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B.A.  DEGREE EXAMINATION, JUNE/JULY 2025. 

Fifth Semester 

Economics 

Paper VI – INSURANCE SERVICES 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5  4 = 20 marks) 

Answer any FIVE of the following questions. 

1. Define insurance and explain its importance. 

  

2. What are the major types of insurance? 

 

3. What is a unit-linked insurance plan (ULIP)? 

 (ULIP) 

4. Explain the role of a medical examiner in life insurance. 

 

5. Define general insurance and mention its types. 

 

6. Name three major general insurance companies in India. 

 

7. What are the essential terms of an insurance contract? 

 

8. What are the different categories of insurance customers? 

 

SECTION B — (5  10 = 50 marks) 

Answer ONE from each Unit the following questions. 

9. (a) Discuss the role and significance of the Insurance Ombudsman in India. 
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         Or 

 (b) Explain the concept of risk and its classification in insurance. 

  

10. (a) Discuss the different types of life insurance policies and their features. 

 

Or 

 (b) Discuss the contribution of private insurance companies to the Indian 
insurance sector. 

  

11. (a) Discuss the major health insurance policies in India and their benefits. 

 

         Or 

 (b) What are the challenges faced by the general and health insurance sectors in                    
India? 

  

12. (a) Explain the policy lapse, revival and surrender process. 
 

Or 

 (b) What are the ethical responsibilities of an insurance agent? 
  

13.    (a) Explain the grievance redressal mechanism in the insurance sector. 
 

Or 

 (b) Discuss a case study on a real-life insurance dispute and its resolution. 
          

————————— 



   

  

    (502ECO21) 

B.A. DEGREE EXAMINATION, JUNE/JULY 2025. 

Fifth Semester 

Economics 

Paper VII — BANKING AND FINANCIAL SERVICES 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5  4 = 20 marks) 

Answer any FIVE of the following questions. 

1. What are the main functions of banks? 

 

2. What are the major challenges faced by banks in India? 

 

3. What are the key principles of lending? 

 

4. List the key activities of a banking correspondent. 

 

5. Explain the significance of banking correspondents in rural banking. 

 

6. Explain the concept of EMI and its importance. 

 EMI 

7. What are chit funds and how do they operate? 

 

8. Discuss the importance of loan recovery mechanisms in FSCs. 

 

SECTION B — (5  10 = 50 marks) 

Answer ONE from each Unit the following questions. 

9. (a) Discuss the structure of the Indian banking system and its regulations. 

 

Or 
 (b) Discuss the role of financial literacy in improving banking services. 
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10. (a) Discuss different types of loans provided by banks and their features. 

 

Or 
 (b) What is Priority Sector Lending and why is it important? 

   

11. (a) Discuss the role of banking correspondents in financial inclusion. 

   

Or 
 (b) What are the requirements for registering a Common Service Center (CSC)? 

  (CSC) 

 

12. (a) Discuss the role of NBFIs in the Indian financial system. 

  NBFIs 

Or 
 (b) What are the major problems and challenges faced by NBFIs? 

  NBFIs  

13. (a) Explain the customer types and their financial needs in FSCs. 

 

Or 
 (b) What are the key procedures involved in FSC loan collection and recovery? 

   

________________ 



   

  

    (509PAD21) 

B.A. DEGREE EXAMINATION, JUNE/JULY 2025. 

Fifth Semester 

Public Administration 

Paper VI – BASIC RESEARCH WRITING SKILLS 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5  4 = 20 marks) 

Answer any FIVE of the following. 

1. Concept of writing. 

 

2. Bibliography. 

 

3. Documentation. 

 

4. Format of research report.  

 

5. Write the concept of research. 

 

6. Write a short note on Analytical Research. 

 

7. Write the key points to be considered while fixing report title. 

 

8. Write about Blogs. 

 

SECTION B — (5  10 = 50 marks) 
Answer the following questions. 

9. (a) What is introduction to research methods? 

 



  

Or 

 (b) Write a detailed note on internal and external reports. 

  

10. (a) Explain the need and impact of literature review on research. 

 

Or 

 (b) Explain the process of planning of a Research Report Writing. 

  

11. (a) Explain the important points to be considered while preparing bibliography. 

 

Or 

 (b) What are the principles of creative writing? 

  

12. (a) How do you write evaluation report? 

 

Or 

 (b) Explain the key principles of Report Writing. 

  

13. (a) Write the differences between formal and informal reports. 

 

Or 

 (b) Explain various sources available for research. 

  

————————— 
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B.A. DEGREE EXAMINATION, JUNE/JULY 2025. 

Fifth Semester 

Pub. Adm. VII — PERSONALITY DEVELOPMENT AND COMMUNICATION SKILLS 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5  4 = 20 marks) 

Answer any FIVE of the following.  

1. Define failure and mention any three reasons behind failure. 

 

2. Write a short note on attitude. 

 

3. List five symptoms of self-esteem. 

 

4. What is feedback? 

 

5. What is the purpose of a business letter? 

 

6. Describe the scope of oral communication. 

 

7. Explain the importance of interpersonal relationships. 

 

8. Write a brief note on motivation. 

 

SECTION B — (5  10 = 50 marks) 

Answer any FIVE of the following questions. 

9. Explain the significance of personality development. 
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10. What is SWOT analysis? Discuss its impact on a person’s success or failure. 

 SWOT 

11. Describe different ways to develop a positive attitude. 

 

12. Write a detailed note on external and internal motives. 

 

13. Explain the Do’s and Don’ts for developing positive self-esteem. 

 

14. Discuss the essentials factors of good communication. 

 

15. What are the barriers to effective communication? 

 

16. Explain the advantages and limitations of written communication. 

 

17. Discuss the principles of good listening. 

 

18. Describe the key elements of successful problem-solving. 

 

________________ 
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B.A. DEGREE EXAMINATION, JUNE/JULY 2025. 

Fifth Semester  

SOCIOLOGY VI: SOCIAL DEMOGRAPHY 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5  5 = 25 marks) 

Answer any FIVE of the following. 

1. Population Census 

 

2. Fertility. 

 

3. Migration. 

 

4. Family planning. 

 

5. Population Composition. 

 

6. Empirical studies. 

 

7. Malthus theory. 

 

8. Age and Sex Composition. 

 

9. Family welfare. 

 

10. Social problems. 
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SECTION B — (3  15 = 45 marks) 

Answer any THREE questions. 

11. Define Demography. Explain the nature and scope of social Demography. 

 

12. Explain the origin and development of Demography. 

 

13. Define theory of Demographic transition. 

14. What are the various population theories? 

 

15. Write about the causes and consequences of Rapid Population growth in India. 

 

16. What are the sources of demographic data? Explain in detail. 

 

————————— 



   

  

    (508SOC21) 

B.A. DEGREE EXAMINATION, JUNE/JULY 2025. 

Fifth Semester 

Sociology 

Paper VII — SOCIAL CHANGE IN MODERN INDIA 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5 × 5 = 25 marks) 

Answer any FIVE questions. 

1. Social Change.  

 

2. Theories of Social change. 

3. Sanskritization. 

 

4. Impact of British rule. 

 

5. Sustainable Development. 

 

6. Socio-economic Disparities. 

 

7. Five year plans. 

 

8. Development Programmes. 
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9. Linear theory. 

 

10. Secularization. 

SECTION B — (3 × 15 = 45 marks) 

Answer any THREE questions. 

11. Define Meaning and social change. 

 

12. What are the theories of social change? 

 

13. Write an essay on Westernization. 

 

14. Write in detail about Evolutionary theory. 

 

15. Describe the achievements and Implementation of Five year plans. 

 

16. Write about Social and Economic Development. 

 

————————— 

 


