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B.A.  DEGREE EXAMINATION, JUNE/JULY 2025. 

Fifth Semester 

Economics 

Paper VI – INSURANCE SERVICES 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5  4 = 20 marks) 

Answer any FIVE of the following questions. 

1. Define insurance and explain its importance. 

  

2. What are the major types of insurance? 

 

3. What is a unit-linked insurance plan (ULIP)? 

 (ULIP) 

4. Explain the role of a medical examiner in life insurance. 

 

5. Define general insurance and mention its types. 

 

6. Name three major general insurance companies in India. 

 

7. What are the essential terms of an insurance contract? 

 

8. What are the different categories of insurance customers? 

 

SECTION B — (5  10 = 50 marks) 

Answer ONE from each Unit the following questions. 

9. (a) Discuss the role and significance of the Insurance Ombudsman in India. 
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         Or 

 (b) Explain the concept of risk and its classification in insurance. 

  

10. (a) Discuss the different types of life insurance policies and their features. 

 

Or 

 (b) Discuss the contribution of private insurance companies to the Indian 
insurance sector. 

  

11. (a) Discuss the major health insurance policies in India and their benefits. 

 

         Or 

 (b) What are the challenges faced by the general and health insurance sectors in                    
India? 

  

12. (a) Explain the policy lapse, revival and surrender process. 
 

Or 

 (b) What are the ethical responsibilities of an insurance agent? 
  

13.    (a) Explain the grievance redressal mechanism in the insurance sector. 
 

Or 

 (b) Discuss a case study on a real-life insurance dispute and its resolution. 
          

————————— 



   

  

    (502ECO21) 

B.A. DEGREE EXAMINATION, JUNE/JULY 2025. 

Fifth Semester 

Economics 

Paper VII — BANKING AND FINANCIAL SERVICES 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5  4 = 20 marks) 

Answer any FIVE of the following questions. 

1. What are the main functions of banks? 

 

2. What are the major challenges faced by banks in India? 

 

3. What are the key principles of lending? 

 

4. List the key activities of a banking correspondent. 

 

5. Explain the significance of banking correspondents in rural banking. 

 

6. Explain the concept of EMI and its importance. 

 EMI 

7. What are chit funds and how do they operate? 

 

8. Discuss the importance of loan recovery mechanisms in FSCs. 

 

SECTION B — (5  10 = 50 marks) 

Answer ONE from each Unit the following questions. 

9. (a) Discuss the structure of the Indian banking system and its regulations. 

 

Or 
 (b) Discuss the role of financial literacy in improving banking services. 
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10. (a) Discuss different types of loans provided by banks and their features. 

 

Or 
 (b) What is Priority Sector Lending and why is it important? 

   

11. (a) Discuss the role of banking correspondents in financial inclusion. 

   

Or 
 (b) What are the requirements for registering a Common Service Center (CSC)? 

  (CSC) 

 

12. (a) Discuss the role of NBFIs in the Indian financial system. 

  NBFIs 

Or 
 (b) What are the major problems and challenges faced by NBFIs? 

  NBFIs  

13. (a) Explain the customer types and their financial needs in FSCs. 

 

Or 
 (b) What are the key procedures involved in FSC loan collection and recovery? 

   

________________ 
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B.A. DEGREE EXAMINATION, JUNE/JULY 2025. 

Fifth Semester 

History 

Paper VI – TOURISM AND HOSPITALITY SERVICES 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5  4 = 20 marks) 

Answer any FIVE questions. 

1. Differentiate between domestic and international tourism. 

 

2. Explain about the National Institute of Tourism and Hospitality Management. 

 

3. Describe the guest stay process in a hotel. 

 

4. Write about major tourist attractions in Andhra Pradesh. 

 

5. Explain the importance of room service in the hospitality industry. 

 

6. Write about the following: 

 

 (a)  Catering Services 

  

 (b)  Hotel Receptionist 

  

7. Describe the aims and objectives of APTDC. 

 APTDC 

8. Nagarjunakonda 
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SECTION B — (5  10 = 50 marks) 

Answer any FIVE questions. 

9. Define tourism and discuss its nature and scope. 

 

10. Explain the different types of hospitality jobs. 

 

11. Elaborate on the types of services offered in selected hotels, motels, or restaurants. 

 

12. Discuss the various managerial issues in the tourism and hospitality industry. 

 

13. What is the significance of domestic tourism? 

 

14. Explain the characteristics of the hospitality industry. 

 

15. Describe the origin and growth of the hospitality sector. 

 

16. Discuss the responsibilities and skills required for housekeeping staff in a hotel. 

 

————————— 

 



   

  

    (504HIS21) 

B.A. DEGREE EXAMINATION, JUNE/JULY 2025. 

Fifth Semester 

History VII — TOURISM GUIDANCE AND OPERATING SKILLS 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5  4 = 20 marks) 

Answer any FIVE questions. 

1. Adventure guide. 

 

2. How do you justify the statement “tourist guide is a representative of the city?” 

 “ ”  

3. Various types of Guide. 

 

4. What is Communication? What is the role of communication in guiding the 
tourists? 

 

5. Medical Tourism. 

 

6. How should a tourist guide handle emergency situations while guiding a group of 
tourists? 

 

7. Functions of Tour Operator. 
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8. Travel agent. 

 

SECTION B — (5  10 = 50 marks) 

Answer any FIVE questions. 

9. What is a tour plan? Write a model. 

 

10. Write the importance of Tour guide in the field of Tourism. 

 

11. What are the skills required to be a good tourist guide? 

 

12. Give a critical note on personality skills traits of the guide. 

 

13. What are the tips to improve tour guide techniques? 

 

14. Explain visa and different types of visa. 

 

15. How does the use of technology to enhance the efficiency and effectiveness of 
tourist guides? 

  

16. Explain the meaning and importance of travel and types of Travel. 

 

17. What are the functions of Tour Operator? 

 

18. Explain different types of Travel agencies. 

 

________________ 
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B.A. DEGREE EXAMINATION, JUNE/JULY 2025. 

Fifth Semester  

SOCIOLOGY VI: SOCIAL DEMOGRAPHY 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5  5 = 25 marks) 

Answer any FIVE of the following. 

1. Population Census 

 

2. Fertility. 

 

3. Migration. 

 

4. Family planning. 

 

5. Population Composition. 

 

6. Empirical studies. 

 

7. Malthus theory. 

 

8. Age and Sex Composition. 

 

9. Family welfare. 

 

10. Social problems. 
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SECTION B — (3  15 = 45 marks) 

Answer any THREE questions. 

11. Define Demography. Explain the nature and scope of social Demography. 

 

12. Explain the origin and development of Demography. 

 

13. Define theory of Demographic transition. 

14. What are the various population theories? 

 

15. Write about the causes and consequences of Rapid Population growth in India. 

 

16. What are the sources of demographic data? Explain in detail. 

 

————————— 
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B.A. DEGREE EXAMINATION, JUNE/JULY 2025. 

Fifth Semester 

Sociology 

Paper VII — SOCIAL CHANGE IN MODERN INDIA 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5 × 5 = 25 marks) 

Answer any FIVE questions. 

1. Social Change.  

 

2. Theories of Social change. 

3. Sanskritization. 

 

4. Impact of British rule. 

 

5. Sustainable Development. 

 

6. Socio-economic Disparities. 

 

7. Five year plans. 

 

8. Development Programmes. 
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9. Linear theory. 

 

10. Secularization. 

SECTION B — (3 × 15 = 45 marks) 

Answer any THREE questions. 

11. Define Meaning and social change. 

 

12. What are the theories of social change? 

 

13. Write an essay on Westernization. 

 

14. Write in detail about Evolutionary theory. 

 

15. Describe the achievements and Implementation of Five year plans. 

 

16. Write about Social and Economic Development. 

 

————————— 

 


