(501ECO21)
B.A. DEGREE EXAMINATION, JUNE/JULY 2025.
Fifth Semester
Economics
Paper VI — INSURANCE SERVICES
Time : Three hours Maximum : 70 marks

SECTION A — (5 x 4 = 20 marks)
Answer any FIVE of the following questions.

Define insurance and explain its importance.

DIT° @085 dE3? T Pr0RsBR0 5800k,

What are the major types of insurance?

DHT° (DR E5°e0 Ae3?

What is a unit-linked insurance plan (ULIP)?
OS0T°e5 ©o§ 'a?SJ'DBSQ (ULIP) 9083 D0¢37?

Explain the role of a medical examiner in life insurance.
B BITNBNS’ EES AL 0HB e 20632

Define general insurance and mention its types.
eSes HHT° 9085 I3 ? PO E5 A3 ?

Name three major general insurance companies in India.
PEHBFOSD Do (PP IS ARITYBRY E0DOR 3)osk.

What are the essential terms of an insurance contract?
DI 2o oS® HPIID dW0EHe IS ?

What are the different categories of insurance customers?
DI EPHY HTen e3?
SECTION B — (5 x 10 = 50 marks)
Answer ONE from each Unit the following questions.

(a) Discuss the role and significance of the Insurance Ombudsman in India.
PEBBF0S” RITNBS) 0aEYHOS B HoBOKN @H0PgHRO TFN0DOE.
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Or
Explain the concept of risk and its classification in insurance.

DHTS® 8D, gD HB0K T SPETea0 9HB0H0E.

Discuss the different types of life insurance policies and their features.

DD 8570 B BIITNBS) F0ROB0 H0BAW T3 ©EToR 95800 .

Or

Discuss the contribution of private insurance companies to the Indian
insurance sector.

8B DI BorrRE PBES DI LoD GIBITTRY IFACHOE.

Discuss the major health insurance policies in India and their benefits.

EBBE0S” (Do &8y Ddo T HIBOKD T (HBIWI K DHB0H0E.

Or

What are the challenges faced by the general and health insurance sectors in
India?
PEBBEOS’ HES H0BASN 87Ky DI Forren IBIEYD Iy e ?

Explain the policy lapse, revival and surrender process.
o0 g, VPG Bes 2BA FB0EE d5errRy dHBoBvod.

Or

What are the ethical responsibilities of an insurance agent?
28 I IB0ES YA erSgBHed D3 ?

Explain the grievance redressal mechanism in the insurance sector.
DI SooeS® DTG0 DB, S DR DHBoWvod.

Or
Discuss a case study on a real-life insurance dispute and its resolution.
28 PR PIT° DFEIeRY HBASW TR DB, TR 9HB0H0&.
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(502ECO21)
B.A. DEGREE EXAMINATION, JUNE/JULY 2025.
Fifth Semester
Economics
Paper VII — BANKING AND FINANCIAL SERVICES
Time : Three hours Maximum : 70 marks

SECTION A — (5 x 4 = 20 marks)
Answer any FIVE of the following questions.
What are the main functions of banks?

W50 (DTN DIV d0e3?

What are the major challenges faced by banks in India?
S BBB0S® 500 AEIEYD (DT DT 0637

What are the key principles of lending?
200E°0 DOVEIS VOWOBODH BNPFID VI (ETe0 DNES?

List the key activities of a banking correspondent.
as°§o§oﬁ DAV DD DOYPFID YD BYod.

Explain the significance of banking correspondents in rural banking.
[0e3 22508 0RES” 2508 0R (HDBDEIO PedLYBI HBoDHOG.

Explain the concept of EMI and its importance.
EMI 8°55 800 H508a30 w°d @vé&)a)éé:éo DHB0Ho&.

What are chit funds and how do they operate?
265 Ho&) @08 3?2 @ e DD DoW?

Discuss the importance of loan recovery mechanisms in FSCs.
PR D85 EondES® 20es GBR 2200 T [FHNYFHH HHB0HOE.

SECTION B — (5 x 10 = 50 marks)

Answer ONE from each Unit the following questions.

(a) Discuss the structure of the Indian banking system and its regulations.
SO wagogoﬁ HgOR voyEs0 D803 A0 @ eI DHBoWVOE.

Or
(b) Discuss the role of financial literacy in improving banking services.
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ar§o§oﬁ 20D DOBHDBD IR0 ®g§ FEEH Book); (BB JFA0H0E.

Discuss different types of loans provided by banks and their features.
50800 ©080P DI E5°0 2VETOKY HOBOKL T3 OFETOR HBoVOG.

Or
What is Priority Sector Lending and why is it important?

e 5T S0P 2000 JOEIEd ATED? TR [FeR0RsH 06372

Discuss the role of banking correspondents in financial inclusion.
8% @oédebocboé‘s 25080 (DADEI® B DHBoWVOE.

Or
What are the requirements for registering a Common Service Center (CSC)?

@%65"?65 e 30@":‘0& (CSC) S0 D8 BDVTRD DA
IHBoHoB.

Discuss the role of NBFIs in the Indian financial system.
Fatet eﬁgé :6525‘53)@56 NBFIs 2e1©:50 9580906.

Or
What are the major problems and challenges faced by NBFIs?

NBFIs QC&)S‘US (DE°RD VB0 H0BAW JH A3 ?

Explain the customer types and their financial needs in FSCs.
2R VB Kodde EPHY Ssten HBASH T8 &8Y @BVTOR HBoBoE.

Or
What are the key procedures involved in FSC loan collection and recovery?

PR WBEH onde awes 3@ S’ 8053 arraren I90e3?
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(503HIS21)
B.A. DEGREE EXAMINATION, JUNE/JULY 2025.
Fifth Semester
History
Paper VI — TOURISM AND HOSPITALITY SERVICES
Time : Three hours Maximum : 70 marks
SECTION A — (5 x 4 = 20 marks)

Answer any FIVE questions.

Differentiate between domestic and international tourism.
B8030 Ho8asw 0B TAOR B0 WF B 37
Explain about the National Institute of Tourism and Hospitality Management.
S aX)“)mmPSeg es5 earBeso @o& Z)s?oo)w@e% 3035&065_ K378y @050,
Describe the guest stay process in a hotel.
Freod® 088 0 (DB 9580H0&.
Write about major tourist attractions in Andhra Pradesh.
BO(F DBFSW (HER Hovgea¥ e e B0 (705008,
Explain the importance of room service in the hospitality industry.
B85 IBEFHS” KB WD BoE), (Hrd0YgBI 580D
Write about the following:
1808 &0 K578 [F°a0é :
(a) Catering Services
soseBoh Dden
(b) Hotel Receptionist
Feod 8907
Describe the aims and objectives of APTDC.
APTDC B¥); 05750 508050 e38050530e0 90632
Nagarjunakonda

mmdgaﬁ%"’oc:‘o.
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SECTION B — (5 x 10 = 50 marks)
Answer any FIVE questions.
Define tourism and discuss its nature and scope.

DTSR DEFDOD, TR VRPN 0 08w HBED $8)owod.

Explain the different types of hospitality jobs.
DS 500 F)erde /By eEyToR 9980B050.

Elaborate on the types of services offered in selected hotels, motels, or restaurants.

Feodhy, drerdh) Sov 6%60@33656 ©080D DHO 50N IHB80H0&.

Discuss the various managerial issues in the tourism and hospitality industry.

28250 HOBAS eI DBFS’ DG T50 DESITEr DBIDFORY H8)0HOE.

What is the significance of domestic tourism?

BRAD HTgeoE0 BNE); SR TR DHBoWIHN?
(]

Explain the characteristics of the hospitality industry.
@S5 DBED0/TFayerded aoczég Boo), oFeTe D03 ?
Describe the origin and growth of the hospitality sector.

&se‘.’éc;séo BoE); DITPOH D085 DB O §3‘§)Dorv> DHBoWODW.

Discuss the responsibilities and skills required for housekeeping staff in a hotel.

PSS 570 820R DapoBE eddEAD wrEgBed $IBAN PYETORO HBBY0Hos.
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(504HIS21)
B.A. DEGREE EXAMINATION, JUNE/JULY 2025.
Fifth Semester
History VII — TOURISM GUIDANCE AND OPERATING SKILLS

Time : Three hours Maximum : 70 marks

SECTION A — (5 x 4 = 20 marks)
Answer any FIVE questions.
Adventure guide.

TR0 R’)Q%é}d&).

How do you justify the statement “tourist guide is a representative of the city?”

“WB’g\g A& K80 BE); (A" 9% (DEDD0 MK der K);Sog@_gd)?

Various types of Guide.
DG Ss°o R&.

What i1s Communication? What is the role of communication in guiding the
tourists?

EHRBAS @08 B2 IogaO0Ed HrYIBE0 DoDE0S” ERTREIS A

0637

Medical Tourism.

@_CSZS ‘&)O"é&)é’ Soko.

How should a tourist guide handle emergency situations while guiding a group of

tourists?

JTge0E0 IHOTHDE DY 1BF0 BAYPE wrly BE @BHIE HBRBIOD e
Q -0 e o @

Do,

Functions of Tour Operator.

e0°8 ea:fse)g dés0en.
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Travel agent.

1S dBoeS.

SECTION B — (5 x 10 = 50 marks)
Answer any FIVE questions.

What is a tour plan? Write a model.

DB PUT0 @B D2 2 BB Prgro CoAH0E.

Write the importance of Tour guide in the field of Tourism.

JoegeaE BoloS® a8 R& (@rd0agh 0705008,

What are the skills required to be a good tourist guide?
009 "8Y A& SOGOKNIE O PYEFE ¥HVT0?

Give a critical note on personality skills traits of the guide.

Q& B, HEBS P Vewsen, OFETOP G HE HS00E AIF0E.

What are the tips to improve tour guide techniques?
0078 [ & 8385y B0Bo0DBDGR3 Der) o0 D203 2

Explain visa and different types of visa.

D HOBABW DD B35 DO DEID0W0s.

How does the use of technology to enhance the efficiency and effectiveness of
tourist guides?

0L AE I Ko DOgeE TG @v;éoogég)& DOBASW (DR DG IVBIAOIBON 087

Explain the meaning and importance of travel and types of Travel.

DTFD [DDIT°E0 BE); eﬂgo, [@°2000805% BAS0 B5°O[0 DHBoWIHD.

What are the functions of Tour Operator?

638 e358025 @BooE); dEoen AR ?

Explain different types of Travel agencies.

DI 8570 DS ABAYOI0 HHBoBIDBW.
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(507S0C21)
B.A. DEGREE EXAMINATION, JUNE/JULY 2025.
Fifth Semester
SOCIOLOGY VI: SOCIAL DEMOGRAPHY
Time : Three hours Maximum : 70 marks
SECTION A — (5 x 5 =25 marks)

Answer any FIVE of the following.

Population Census

237078 (€9,

Fertility.
PoTS .

Migration.

J0R.

Family planning.
5060002 DC30 (B €3,

Population Composition.

&g E°8)).

Empirical studies.

9IVPE esc‘,séotiome)o.

Malthus theory.
355700 Doroso.
@ @
Age and Sex Composition.

%07y 208050 Do ErEy.

Family welfare.

K60008) DOZHIDW.

Social problems.

DPT°RE DD WD.
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SECTION B — (3 x 15 = 45 marks)
Answer any THREE questions.
Define Demography. Explain the nature and scope of social Demography.

2307 ‘{of)ﬁw?‘géoo:éo DBLA0D, TP WFEITHDN D080 VB0 dHBoYHw.

Explain the origin and development of Demography.

2307 }’ofw’w?‘g:ﬁwm BE); HoTreo D08 e:aepbe)g:o DHBOWOIN.
Define theory of Demographic transition.

“, 9,
B°gr HBHTD NEROTRY) DBD0H0G.

What are the various population theories?

DL woew ?ozgo@en 37

Write about the causes and consequences of Rapid Population growth in India.
erEBRB0S” INHoBID eargr VHMEOK sedered HBAD DBerdIre 80D

(PO

What are the sources of demographic data? Explain in detail.

BIg (EF05Pe) GBAOE); DoTPeren I IHEO dHB0BIH.
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(508S0C21)
B.A. DEGREE EXAMINATION, JUNE/JULY 2025.
Fifth Semester
Sociology
Paper VII — SOCIAL CHANGE IN MODERN INDIA
Time : Three hours Maximum : 70 marks
SECTION A — (5 x 5 = 25 marks)

Answer any FIVE questions.

Social Change.

FIT°RE éréoo).

Theories of Social change.

DTBRE HIEY) Bo0E); ?ocgowe)o.

Sanskritization.

Do), yBETes.

Impact of British rule.

RSN DB [HeHHN.

Sustainable Development.

DOSED 0PIE.

Socio-economic Disparities.

@vbﬁa?é—eﬁgé ADITPIH V.

Five year plans.

DOBHY (DETVE.
o\

Development Programmes.

@@éq‘)g Dz,
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Linear theory.

VY ?ocgoééboo.

Secularization.

S8E°¢0.

SECTION B — (38 x 15 = 45 marks)
Answer any THREE questions.

Define Meaning and social change.

DeAIE DB AEFD0D, T B, eagéoo:éo DEIDOYHD.

What are the theories of social change?

AeDTEE HIPHY) VEToBTTen ID?

Write an essay on Westernization.

FFYAEEEIB0 AE 2.8 TGN (FPOSND.

Write in detail about Evolutionary theory.

DBezedo ?ocgoéo O8O DHTORDY [F°O3NVDN.

Describe the achievements and Implementation of Five year plans.

DOVHY (DETVEO BooE); dwaiTren H08A50 @K 9HBoNos.

Write about Social and Economic Development.

FPAT°RE HoBATD e;sgs’ &92:):69)@ 080D [TPA30DW.

(598S0C21)



