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PART A  

1. Read the passage and answer the questions. 

     (5  1 = 5) 

 There was a Guru who had mastered the scriptures. One day when he was 
teaching the vedas to his disciples, a cat started moving around. This did not 
disturb the Guru, but was a distraction to some of his disciples. So the Guru 
instructed his disciples to get hold of the cat and tie it to a pillar. As the nuisance 
recurred on the following days, that cat was regularly tethered to the pillar before 
the Guru began his teaching. 

 Some years later the Guru died. One of his disciples became the new head. The 
practice of tethering the cat to the pillar continued. After a few months the cat 
died. When the Guru began his teaching the next day he noticed that the cat was 
missing. He said, “Don’t you know that a cat must be tied to the pillar during my 
teaching? That is our tradition. Go and find a cat.” The disciples immediately 
obeyed the order. Blindly following traditions thus, is foolish and serves no 
purpose. 

 Questions 

(a) Why were the disciples distracted? 

(b) What was done to prevent the cat from roaming about? 

 (c) Who became the new head? 

(d) What practice continued after the new Guru took charge? 

(e) Why was the new Guru foolish? 

PART B  

2. (a) Fill in the blanks with suitable words.     (20  1 = 20) 

 (i) Noun form of maintain ____________ 

  (ii) Verb form of omission ____________ 

  (iii) Noun form of compare ____________ 

  (iv) Adverb form of slow ____________ 

  (v) Adjective form of glory ____________ 

 (vi) Verb form of strength ____________ 

 (vii) Noun form of dark ____________ 

 (viii) Adjective form of create ____________ 

 (ix) Adverb form of quick ____________ 

 (x) Noun form of perform ____________ 

(b) One word substitutes 

 (i) Study of animals ____________ 

 (ii) One who eats too much ____________ 



 (iii) Place where nuns live ____________ 

 (iv) Government by one ____________ 

 (v) One who is easily deceived____________ 

 (vi) One who is all powerful ____________ 

 (vii) One who works for free ____________ 

 (viii) People who work together ____________ 

                   (ix)   Animal which preys on other animals                    ____________ 

   (x) A group of stars ____________ 

PART C 

3.  Write any ONE   (1  10 = 10) 

(a) Write a letter to your  brother congratulating him on his new job. 

Or 

 (b) Write a letter to the Municipal Commissioner complaining about noise 
pollution in your locality. 

4.  Expand any TWO  (2  5 = 10) 

(a) Where there is a will, there is a way 

 (b) Appearances are deceptive 

 (c) As you sow, so shall you reap 

 (d) Make hay while the sun shines 

PART D 

5.  Answer any TWO (2  5 = 10) 

(a) Differentiate between skimming and scanning. 

 (b) How can one avoid foolish opinions according to Russell? 

 (c) Describe the Doll’s House. 

 (d) Sketch the character of the astrologer. 

6. Answer any two  (2  5 = 10) 

(a) Describe the Deoli station. 

 (b) Why was Florence Nightingale called ‘The Lady with the Lamp’? 

 (c) Sketch the character of Upagupta. 

 (d) What is the central theme of ‘Coromandel Fishers’? 

PART E 

7. Match the following: (1  5 = 5) 

(a) A study of man               (i)    Anthology 

(b) A collection of poems     (ii)   Catalogue 

(c) One who abstains from (iii)  Anthropology   

 alcoholic drinks  

 (d) A list of books                (iv)   Fleet 

 (e) A number of ships          (v)   Tectotaller  

—————— 
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 (b)  

10. (a)  
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12. (a)  

Or 

 (b)  

13. (a)  

Or 

 (b)  

 

—————— 
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gyMZm … {ÛVr`, V¥Vr`, MVwWu, n#m_, Zd_ àíZm… g§ñH¥$Vo Ed§ g_mYo`m…& 

Question No.2, 3, 4, 5, 9 should be answered  
in Sanskrit. 

àW_mo ^mJ… (25 marks) 

1. íbmoH§$ nya{`Ëdm ^md§ M {bIV&  (1 × 4 = 4) 

 (a) Hw$boZ H$mÝË`m ..... H$m#mZoZ&& 

 (b) n¥WH²$ n¥WH²$ ...... VmZ²&& 

2. Û`mo… eãX`mo… gdm©{d^{º$fw ê$nm{U {bIV&  (2 × 3 = 6) 

 (a) VZw  (b) _mV¥ 

 (c) dm[a  (d) _Yw 

3. Û`mo… VV² gdm©{U bH$ma ê$nm{U {bIV&  (2 × 2½ = 5) 

 (a) A{bIV² (b) E{fî`{V 

 (c) H$amo{V  (d) dÝXo 

4. n#m Zm_{ZX}enyd©H§$ gÝYÎm&  (5 × 1 = 5) 

 (a) VV² + b`… 

 (b) VV² + A{n 

 (c) Hw$d©Z² + Ed 

 (d) {ed… + Ah_² 

 (e) Zam… + B_o 
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 (f) Jwamo… + Amkm 

 (g) H$… + {MV² 

 (h)  OZm… + {Vð>pÝV 

 (i) {nVw… + BÀN>m 

 (j) h[a… + Ma{V 

5. n#mmZm§ Zm_{ZX}enyd©H§$ {dJ«hdmŠ`m{Z {bIV&  (5 × 1 = 5) 

 (a) g_j_² 

 (b) B{V h[a 

 (c) gynà{V 

 (d) gV¥U_² 

 (e) `Wm e{º$ 

 (f) MH«$nm{U… 

 (g) àmámoXH$… 

 (h)  _hm~b… 

 (i) XÊS>mXpÊS> 

 (j) X{jUnydm© 

{ÛVr`mo ^mJ… (45 marks) 

gd} àíZm… g_mYo`m…& 

6. (a) “BÝXþ_Vrñd`§da_²” B{V nmR>`^mJñ` gmam§e§ {bIV& 
 (1 × 8 = 8) 

 AWdm 

 (b) ~wÕmonXoemZ² {dd¥UwV& 

7. (a) ^JraW… qH$ {Z{_ÎmrH¥$Ë` Kmoa§ VnñVono?  (1 × 7 = 7) 

 AWdm 

 (b) _mohmnZmoX… nmR>ñ` gma§ {bIV& 

8. (a) “AdpÝVgwÝXarH$Wm” B{V nmR>ñ` gmam§e§ {bIV& 

 (1 × 8 = 8) 
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 AWdm 

 (b) dgÝVgoZm`m… nmÌ{MÌU§ Hw$éV&

9. n#mmZm§ bKwg_mYmZm{Z {bIV& (5 × 2 = 10) 

 (a) H$m{bXmgñ` ZmQ>Ho$fw qH$ loð>V__²? 

 (b) ŷ{_nmb… H$W§ {ddU©^md§ JV…? 

 (c) dZñW… H$…? 

 (d) ~wÕoZ {eî òä`… AZwJ¥hrVm… CnXoem… Ho$? 

 (e) XpÊS>Z… H¥$Vr… {bIV? 

 (f) J“m H$W§ Om•dr A^dV²? 

 (g) MméXÎm… {H$_Wª X[aÐ… OmV…? 

 (h)  {ZÐmdeoZ Ho$Z gwdU©^mÊS>§ XÎm_? 

10. MËdm[a ggÝX ª̂ ì`m»`mV?  (4 × 3 = 12) 

 (a) d¥jmÝVa§ H$m¬{V fQ²>nXmbr& 

 (b) aËZ§ g_mJÀN>Vw H$m#mZoZ& 

 (c) gmo@`_mnJm_mnJm{_d& 

 (d) nnmV nmd©VrH$mÝVOQ>mH$mÝVaJˆao& 

 (e) H$mo ^dmZ²? H$ñ`m§ {dÚm`m§ {ZnwU…& 

 (f) amOZ², AdgmZg_`o ^dVm eŵ gyMH§$ Ðïw>_w{MV_²& 

 (g) g_w{XV§ ^m½`Ì`§ gÝVmnmopÀN>Îm ò ~^yd& 

 (h)  gwI§ ñd{n{h _hm~«m÷U…& 

—————— 
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1. {ZåZ{b{IV JÚm§em| _| go {H$Ýht Xmo H$s g§X ©̂ g{hV ì`m»`m H$s{OE&   (2 × 6 = 
12) 

 (a) H$hVo h¢ nhbo nhb AJñË` F${f Zo qdÜ`mMb H$mo nma H$aHo$ X{jU Ho$ bmoJm| H$mo AnZm g§Xoe gwZm`m 
Wm& 

 (b) BZ amoJm| Ho$ {bE g_mO _| {Z`{_V Am¡a Amdí`H$ ê$n go OmJê$H$Vm A{^`mZ MbmZo H$s Amdí`H$Vm 
h¡& 

 (c) ½bmZr go Xþ~bm hmoZo _| Xoa bJVr h¡ Am¡a nmZrXma ^r Xþ~bm hmo OmVm h¡& 

 (d) ^mfm ôX H$s g_ñ`m EH$Vm H$s g_ñ`m h¡& 

2. {H$gr EH$ JÚ nmR> H$m gmam§e {b{IE&  (1 × 14 = 14) 

 (a) ^maV EH$ h¢& 

 (b) EM.AmB©.dr./ES²>g& 

3. (a) {H$gr EH$ H$hmZr H$m gmam§e {b{IE&   (1 × 12 = 12) 

  (i)   ŷI h‹S>Vmb&   (ii)  na_mË_m H$m Hw$Îmm& 

 (b) {ZåZ{b{IV _| go {H$gr EH$ àíZ H$m CÎma {b{IE&   

 (1 × 7 = 7) 

  (i) AYo‹S> AmX_r H$m M[aÌ-{MÌU H$s{OE& 

  (ii) ^yI h‹S>Vmb H$hmZr H$m CÔoí` Š`m h¡? 

4. (a) {ZåZ{b{IV nm±M eãXm| Ho$ g_mZmW©H$ {hÝXr eãX {b{IE& 
 (5 × 1 = 5)

  (i) Answer    

  (ii) Bias 

  (iii) Cabinet   

  (iv) Drive 
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  (v) Earn   

  (vi) Fine 

  (vii) General   

  (viii) Hard 

  (ix) Pass  

  (x) Zoo 

 (b) {ZåZ{b{IV nm±M eãXm| Ho$ g_mZmW©H$ A§J«oOr eãX {b{IE& 
(5 × 1 = 5) 

  (i) AmH$memdmUr&     

  (ii) H$bŠQ>ar& 

  (iii) H§$ß ỳQ>a Ho$ÝÐ&   

  (iv) {Obm ~moS>© 

  (v) A{V{W J¥h&   

  (vi) g{Mdmb`& 

  (vii) H$m`m©b`&   

  (viii) àXoe& 

  (ix) _w»` _§Ìr&   

  (x) narjH$& 

 (c) {H$Ýht nm±M eãXm| H$mo AnZo dmŠ`m| _| à`moJ H$s{OE& 

 (5 × 1 = 5) 

  (i) gmXJr&   

  (ii) O~aXñVr& 

  (iii) AZwnpñW{V&   

  (iv) {M{S>`mKa& 

  (v) ~Q>moaZm&   

  (vi) ham_ Imoa& 

  (vii) CÁOdb&   

  (viii) ~mQ> XoIZm& 
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  (ix) X§J ahZm&   

  (x) _mJ© Xe©H$& 

 (d) {H$Ýht Mma eãXm| Ho$ g§{Y-{dÀN>oX {b{IE&  (4 × 1 = 4) 

  (i) ZaoÝÐ     

  (ii) amOoe 

  (iii) gX¡d   

  (iv) AÝdofU 

  (v) {nekm   

  (vi) gÝVmof 

  (vii) gÁOZ   

  (viii) OJXre 

5. {H$gr EH$ {df` na nÌ {b{IE& (1 × 6 = 6) 

 (a) AnZr nmR>²` nwñVH$m| H$m AmS>©a XoVo hþE {H$gr nwñVH$ {dH«o$Vm Ho$ Zm_ nÌ {b{IE& 

 (b) AnZo _moh„o _wh„o _| g\$mB© H$m R>rH$ à~ÝY Zht h¢& CgH$s {eH$m`V H$aVo hþE ñdmñÏ` ì`dñWmnH$ Ho$ 
Zm_ EH$ nÌ {b{IE& 

—————— 
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SECTION A — (4 × 5 = 20 marks) 

Answer any FOUR questions. 

1. Unity and diversity 

 

2. Buddhism 

 

3. Christianity 

 

4. Monogamy 

 

5. Modern society 

 

6. Social Harmony 

 

7. Education 

 

8. Agriculture. 
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SECTION B — (3 × 10 = 30 marks) 

Answer any THREE questions. 

9. What do you understand the evolution of India’s culture? 

 

10. What is the unity within diversity in India? 

 

11. Write about the important seasonal festivals. 

 

12. What is social reforms in modern society? 

 

13. What are the concepts of science and technology? 

 

—————— 
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SECTION A – (4 × 5 = 20 marks) 

Answer any FOUR questions. 

1. Communication 

 

2. Barriers 

 

3. Business reports 

 

4. Written Communication 

 

5. Minutes 

 

6. Business meetings 

 

7. Agenda 

 

8. Notice. 
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SECTION B – (3 × 10 = 30 marks) 

Answer any THREE questions. 

9. Explain the introduction and importance of communication. 

 

10. What is the meaning and process of communication? 

 

11. Explain the organizational communication and its barriers. 

 

12. Explain various levels of communication. 

 

13. Explain the horizontal business reports. 

 

—————— 
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SECTION A – (4 × 5 = 20 marks) 

Answer any FOUR of the following. 

1. Primary advertising 

 

2. Creative advertising 

 

3. Ethical issues 

 

4. Identifying target groups 

 

5. Advertising statutory 

 

6. ASCI 

 

7. Local advertising 

 

8. Business promotion. 
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SECTION B – (3 × 10 = 30 marks) 

Answer any THREE questions. 

9. Explain the introduction of advertising concepts and functions. 

 

10. Explain the role of advertising agencies and their responsibilities. 

 

11. What are the types of advertising? 

 

12. What are the basic characteristics of a typical advertisement? 

 

13. What are the comprehend opportunities and challenges in advertising sector? 

 

—————— 
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SECTION A — (5  4 = 20 marks) 

Answer any FIVE of the following short answer. 

1.  Rules of double entry system. 

2.  Define cash book and explain its types. 

3.  Bank Reconciliation Statement. 

4.  Methods of Preparing trial balance. 

5.  Define Share. What is issue of share? 

6.  Need for Accounting. 

7.  Debit note and Credit note. 

8.  Manufacturing Account. 

SECTION B — (5  10 = 50 marks) 

Answer the following questions. 

Each question carries 10 marks. 

9. (a) What is meant by accounting? Explain the importance of accounting in a concern.  

Or 

 (b) Journalise the following transactions in the books of Rajesh. 

2020, March 1 Commenced business with cash Rs. 1,00,000 and  
Bank Balance Rs. 50,000  

March 3 Cash deposited into bank Rs. 35,000 

March 6 Cash sales Rs. 16,000 

March 10 Purchased plant by cheque Rs. 30,000 

March 16 Sold goods to Ratan Rs. 18,000 

March 18 Withdraw from bank for private use Rs. 8,000 

March 26 Salaries paid Rs. 19,000 

March 29 Cash paid to Ratan Rs. 13,500 
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10. (a) What are the advantages of subsidiary books?  

Or 

 (b) Prepare cash book with discount, Cash and Bank columns. 

2017 Sep. 1 Cash balance Rs. 1,350 Bank credit balance  
Rs. 3,500 

“      2 Cash sales Rs. 2,000 

“      3 Deposited into bank Rs. 2,000 

“      5 Narendra gave a cheque for Rs. 500 to settle  
his account of Rs. 530 

“      8 Purchased goods Rs. 100 

“      9 Cheque of Narendra dishonoured  

 “     15 Withdrew from bank for office use Rs. 300 and  
Rs. 200 for personal use 

“     20 Rent paid to land lord Rs. 200 

“     25 Bank charges as per pass book Rs. 50 

“     27 Salaries paid by cheque Rs. 500 

“     29 Cheque received from Suryan Rs. 1,200 and discount  
allowed Rs. 100 

“     30 The above cheque deposited in bank 

11. (a) Explain the need for bank reconciliation statement. 

Or 

 (b) Prepare bank reconciliation statement as on 30.6.2002. From the following particulars. 

  (i) Debit balance as per pass book as on 30.6.2002 Rs. 6,000 

  (ii) A cheque of Rs. 80 was deposited in the bank on 25.6.2002 but was not recorded in 
the cash book 

  (iii) Out of cheques issued for Rs. 6,800, only cheques worth Rs. 4,000 were presented 
for payment before 30th June 2002 

  (iv) Cheques received for Rs. 800 were not sent to bank for collection 

  (v) Bank paid a subscription of Rs. 120 to a trade association as per standing 
instructions 

  (vi) Interest on overdraft Rs. 320 was not entered in cash book 

  (vii) Then bank coloumn of the cash book was under cast by Rs. 400 in the credit side. 

12. (a) Explain errors disclosed and not disclosed by trial balance. 

Or 

 (b) From the following balances of Mr. Bhanu, prepare final accounts for the year ended 
31.3.2017. 

 Rs. 

Capital 1,00,000 

Cash in hand 1,200 

Purchases 1,20,000 
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 Rs. 

Bills payable 22,000 

Opening stock 35,000 

Debtors 50,000 

Creditors 24,000 

Plant and Machinery 60,000 

Furniture 15,000 

Sales 2,00,200 

Bills receivable  20,000 

Rent and Taxes 10,000 

Wages 16,000 

Reserve for bad debts 1,000 

Salaries 20,000 

   Additional Information : 

  (i) Stock on 31st March 2017 Rs. 40,000 

  (ii) Outstanding rent Rs. 2,000, wages Rs. 3,000, salaries Rs. 4,000 

  (iii) Provide depreciation on plant and machinery at 5% and on furniture at 10% 

  (iv) Reserve for bad debts to be increased to 2 2
1 % on Sunday debtors.  

13. (a) What are equity shares and preference shares write the differences between equity 
shares and preference shares? 

Or 

 (b) Explain the types of issue of shares and explain the term forfeiture of shares. 

_____________________ 
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SECTION A – (5  4 = 20 marks) 

Answer any FIVE of the following. 

1. Marketing concept 

2. Product attribute decisions 

3. Discriminatory pricing  

4. Need for marketing channels 

5. Successful salesman 

6. Adapting price 

7. Types of Media 

8. Need for personal selling 

SECTION B – (5  10 = 50 marks) 

Answer the following questions.

9.  (a) Evaluate the process involved in identifying market segments. 

Or 

 (b) Examine the basis for segmentation of consumer market. 

10.  (a) Outline the factors which are influencing product mix decisions. 

Or 

 (b) Explain about the different phases of a product Life cycle with an example of 
a product of your choice. 

11.  (a) Outline the objectives of promotional pricing. 
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Or 

 (b) What ate the factors which are influencing product mix pricing? 

12.  (a) What are the causes for channel conflicts? Suggest measures to prevent 
them.  

Or 

 (b) Examine the various functions of wholesaler. 

13.  (a) Explain in detail about different tools of sales promotion. 

Or 

 (b) Discuss the need and importance of Public Relations. 

  

—————— 
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SECTION A – (5  4 = 20 marks) 

Answer any FIVE of the following.

1. Concept of E-Commerce 

2. Goals of SCM 

3. Cryptography 

4. XHTML 

5. CRM solution 

6. Secure socket-layer 

7. Online shopping 

8. Concept of E-Business 

SECTION B – (5  10 = 50 marks) 

Answer the following questions.

9.  (a) What are the advantages and disadvantages of E - Commerce? 

Or 

 (b) Explain in detail about three models of electronic market. 

10.  (a) What are the different strategies of supply chain management? 

Or 

 (b) Outline the benefits and limitations of EDI. 

11.  (a) Distinguish between Traditional and Modern electronic payment systems. 
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Or 

 (b) What are the steps involved in electronic payment? 

12.  (a) Discuss the architecture and components of CRM. 

Or 

 (b) Evaluate the need and importance of E-CRM. 

13.  (a) Explain about the basics of HTML. 

Or 

 (b) What is the procedure involved in table creation? 

  

—————— 

 

 

 

 

 

 

 

 

 


