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B.A./B.Com./B.B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024. 

Third Semester 

ENGLISH – A COURSE IN CONVERSATIONAL SKILLS 

Time : Three hours  Maximum : 70 marks 

1. Answer any THREE.   (3  5 = 15) 
 (a) Summarize the main ideas of Nehru’s speech. 
 (b) What does Ann Nixon Cooper represent? 
 (c) How did the loss Jobs faced help him? 
 (d) What should one do to find what one loves? 
 (e) According to Nehru, what is our duty to our motherland? 

2. Answer any THREE.    (3  5 = 15) 
 (a) What are the six leadership qualities mentioned by Dr. Kalam? 
 (b) What was Mandela’s experience as a prisoner? 
 (c) What is common between Mother Theresa and Mandela? 
 (d) What increases corruption according to JRD Tata? 
 (e) What did Dr. Kalam learn from Prof. Satish Dhawan? 

3. Construct a dialogue of greeting congratulating your neighbour on his new job.  (4) 

4. Introduce your friend to your college Principal.  (4) 

5. Use the right expressions to request your friend for his bike.    
 (4) 

6. Seek information from a college office about admission to a professional course. 
 (4) 

7. Write three expressions of agreement and two expressions of disagreement.  
 (5) 

8. Write a conversation / dialogue between two friends about studying abroad.  (4) 

9. Give directions to your friend to reach the railway station from his house.  
  (3) 

10. List any five debate points to support the topic, ‘Alcohol should be illegal’.  
 (4) 

11. Describe an interesting person using the hints given below.    
 (4) 

 Name – age – looks – family background – vocation – habits – your opinion. 

12. Write a role-play between a Principal and a student asking for one week’s leave.
 (4)  

—————— 



   

  

 

    (302TEL21) 

B.A./B.Com/B.B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024. 

Third Semester 

General Telugu 

SECOND LANGUAGE – TELUGU – SRUJANATHMAKA RACHANA 

Time : Three hours  Maximum : 70 marks 

(5 × 4 = 20 )

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8.  

 Agriculture is one of the important aspects in our economic system for national 
life. The villagers are the backbone. In our country more than 75% people live in 
rural places. 

(5 × 10 = 50 ) 

9. (a) 
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(b) 

10. (a) 

(b) 

11. (a) 

(b) 

12. (a) 

(b) 

13. (a) 

(b) 

 

—————— 



   

  

 

    (302SAN21) 

B.A./B.Com./B.B.A. DEGREE EXAMINATION,  OCTOBER/NOVEMBER 2024. 

Third Semester 

Sanskrit 

SECOND LANGUAGE – SANSKRIT–DRAMA, UPANISHAD, ALANKARA AND  
HISTORY OF LITERATURE 

Time : Three hours  Maximum : 70 marks 

gyMZm … àW_ àíZ… g§ñH¥$V^mfm`m_ Ed§ g_mYò m…& 

Question No.1 should be answered in Sanskrit only. 

àW_mo ^mJ… (20 marks) 

1. n#mmZm§ bKwg_mYmZm{Z {bIV&  (5 × 2 = 10) 

 (a) ^mg_hmH${dZm H${V ê$nH$m{U {da{MVm{Z? 

 (b) {ÛOgÎm_… {H$_Wª _moMZr`…? 

 (c) JmpÝY_hme`ñ` AmË_H$Wm`m… Zm_ {H$_²? 

 (d) qhgm Zme{`Vw§ H$m j_m? 

 (e) Y_©_yb§ {H$_²? 

 (f) {eî`mZwemgZ_² H$ñ`m_² Cn{Zf{X àmoº$_²? 

 (g) qH$ eara§ Vn…? 

 (h) dm¶`Vn… {H$_²? 

 (i) _Ü`_Am`moJñ` H$Vm© H$…? 

 (j) Cn{ZfX² B{V eãXñ` AW©… H$…?

2. n#mmZm§ gÝX^©dmŠ`m{Z {bIV&  (5 × 2 = 10) 

 (a) Aml_n[anmbZmW©{_h ñWm{nV… {H$b _Ü`_…& 

 (b) Á`oð>… loð>… Hw$bo bmoHo$ {nV¦Um§ M gwg§{à`…& 

 (c) _mVm {H$b _Zwî`mZm§ X¡dVmZm§ M X¡dV_²& 

 (d) X_§ XmZ§ X`m{_{V& 
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 (e) gË`§ dX& Y_ª Ma& 

 (f) lÕ`m Xo`_²& AlÕ`m@Xo`_²& 

 (g) Ef AmXoe…& Ef CnXoe…& EVXZwemgZ_²& 

{ÛVr`mo ^mJ… (50 marks) 

gd} àíZm… g_mYo`m…& 

3. (a) _Ü`_ì`m`moJo ê$nH$ñ` H$Wmgma§ {bIV&  (1 × 10 = 10) 

 AWdm 

 (b) ^r_KQ>moËH$M`mo… erb§ {bIV& 

4. (a) JmpÝY_hme`ñ` g‘>ën~b§ {deX`V& (1 × 10 = 10) 

 AWdm 

 (b) JmpÝY_hme`ñ` AmXe©JwUmZ² nmR>`^mJmZwgma§ {deX`V& 

5. (a) Jwé… {eî`mZ² {H$_² AZwempñV?  (1 × 10 = 10) 

 AWdm 

 (b) lÕmÌ`_² qH$ {deX`V?

6. (a) Ûm¡ Ab‘>mar bú`bjU g_Ýd`§ Hw$éV?  (2 × 5 = 10) 

  (i) Cn_m    

  (ii) CËàojm 

  (iii) C„oI…   

  (iv) AWm©ÝVaÝ`mg… 

 (b) Û`mo… bKw{ddaU§ Hw$éV&  (2 × 5 = 10) 

  (i) H$m¡{Q>ë`…    

  (ii) ^ma{d… 

  (iii) ^d^y{V… 

  (iv) XpÊS>… 

—————— 



   

  

 

    (302HIN21) 

B.A./B.Com./B.B.A. DEGREE EXAMINATION,  OCTOBER/NOVEMBER 2024. 

Third Semester 

Hindi 

SECOND LANGUAGE – HINDI – POETRY 

Time : Three hours  Maximum : 70 marks 

1. {ZåZ{b{IV JÚm§em| _| go {H$Ýht Xmo H$s gàg§J ì`m»`m H$s{OE& 

 (2 × 5 = 10) 

 (a) {ZÝXH$ {Znao a{I ò, Am±JZ Hw$Q>r N>`m`& 

  {~Zm nmZr gm~wZ {~Zw-{Z_©b H$ao gw^m`& 

 (b) a{h_Z àr{V gam{h`o, {_bo hmoV a§J XÿZ& 

  µÁ`m| haXr OaXr VO}, VO}, VO} gnoXr MyZ&& 

  (c) {OZ {_Ìm| H$m {_bZ _{bZVm H$mo h¢ ImoVm, 

  {Og n«o_r H$m ào_ h_| gwIXm`H$ hmoVm& 

 (d) XoIm _wPo Cg Xþ{ï> go, 

  Omo _ma Im amoB© Zht&& 

2. {H$gr EH$ H${d H$m OrdZ n[aM` Xr{OE& (1 × 10 = 10) 

 (a) H$~raXmg& 

 (b) _¡{WbreaU Jwá& 

 (c) gy`©H$m§V {ÌnmR>r {Zambm& 

3. {H$gr EH$ H${dVm H$m gmam§e {b{IE&  (1 × 10 = 10) 

 (a) “_mV¥^y{_” H${dVm H$m gmam§e {b{IE&  

 (b) “Amo XrnH$! ~yPZo Ho$ nhbo” nmR> H$m gmam§e {b{IE& 
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4. {H$gr EH$ gm{hpË`H$ {df` na {díbofUmË_H$ CÎma {b{IE&   

 (1 × 10 = 10) 

 (a) “^{º$H$mb {hÝXr gm{hË` na ñdU©`wJ h¡” - gm{~V H$s{OE& 

 (b) ào_ml`r emIm H$s {deofVmAm| na àH$me S>mbH$a Om`gr Ho$ ñWmZ {ZYm©[aV H$s{OE& 

5. {H$gr EH$ {df` na gm_mÝ` {Z~§Y {b{IE&  (1 × 10 = 10) 

 (a) gm{hË` Am¡a g_mO& 

 (b) H§$ß ỳQ>a& 

 (c) n`m©daU Am¡a àXÿfU& 

6. {ZåZ{b{IV dmŠ`m| _| go {H$Ýht nm±M H$m {hÝXr _| AZwdmX H$s{OE& 

 (5 × 2 = 10) 

 (a) Where do you go? 

 (b) Where is Calcutta?  

 (c) The cat drinks milk. 

 (d) Ram eats bread. 

 (e) I do not eat. 

 (f) Is she cooking? 

 (g) What do you want? 

 (h) Where is he? 

7. {H$gr EH$ A§e na {Q>ßnUr {b{IE&  (1 × 10 = 10) 

 (a) n[anÌ H$m AW© {bIVo hþE EH$ n[anÌ H$mo àñVwV H$s{OE& 

 (b) kmnZ H$s n[a^mfm XoVo hþE EH$ Z_yZo H$m kmnZ {b{IE& 

—————— 



   

  

    (303LSC21) 

B.A./B.Com/B.B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024. 

Third Semester 

LIFE SKILL COURSE  — PERSONALITY DEVELOPMENT AND LEADERSHIP 

Time : One and half hours  Maximum : 50 marks 

SECTION A – (4 × 5 = 20 marks) 

Answer any FOUR questions. 

1. Importance of personality. 

2. Nature of personality. 

 

3. Self consciousness. 

 

4. Objectives of accountability. 

 

5. Good Leader. 

 

6. Self Reporting. 

 

7. Leadership skills. 

 

8. Role of efficient teams. 
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SECTION B – (3 × 10 = 30 marks) 

Answer any THREE questions. 

9. Write about meaning and definition of personality. 

 

10. What are the personality assessment methods? 

11. What do you mean by behavioural assessement? 

 

12. Define leadership and explain its characteristics and importance. 

 

13. What are the good qualities of a leader? 

 

14. What are the qualities that made Abraham Lincoln a great leader? 

 

—————— 
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B.A./B.Com./B.B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024. 

Third Semester 

LIFE SKILL COURSE – ENVIRONMENTAL EDUCATION 

Time : One and half hours  Maximum : 50 marks 

SECTION A – (4  5 = 20 marks) 

Answer any FOUR questions. 

1. Multidisciplinary Nature. 

 

2. Integral product. 

 

3. Water resources. 

 

4. Human population. 

 

5. Ground water. 

 

6. Deforestration. 

 

7. Green house effect. 

  

8. Non-renewable energy. 
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SECTION B – (3  10 = 30 marks) 

Answer any THREE questions. 

9.  Explain the scope and importance of multidisciplinary environment education. 

 

10. Explain the importance of water resources in India. 

 

11.  Explain the definition and importance of biodiversity. 

 

12. Explain the human population growth and its impact on environment. 

 

13. Explain the concept of sustainability and sustainable development. 

 

14. Write in detail about the Environment Protection Act. 

  

  

——––———— 



   

  

    (305SDD21) 

B.Com./B.B.A DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024 

Third Semester 

Skill Development : ONLINE BUSINESS  

Time : One and half hours  Maximum : 50 marks 

SECTION A – (4 × 5 = 20 marks) 

Answer any FOUR questions. 

1. Benefits of offline businesses. 

 

2. Types of E-Commerce models. 

 

3. E-Commerce Website. 

 

4. Concept of strategic planning 

 

5. Social media advertising 

 

6. CRM impact on customers. 

 CRM 

7. Supply chain management in E-Commerce. 

 

8. Advantages of Secured Website. 
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SECTION B – (3 × 10 = 30 marks) 

Answer any THREE questions. 

9. Discuss the advantages and disadvantages of online business. 

 

10. Discuss about the e-procurement value chain. 

 

11. Explain the benefits of e-commerce and CRM systems. 

 CRM 

12. Describe the various advantages of online advertisements. 

 

13. Explain the concept of customer relationship management in online business. 

 CRM 

14. Discuss the legal policies of e-commerce website. 

 

—————— 



         (306BBA21) 

B.B.A. DEGREE EXAMINATION,  OCTOBER/NOVEMBER 2024 

Third Semester 

ORGANIZATIONAL BEHAVIOR 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5 × 4 = 20 marks) 

Answer any FIVE of the following. 
1. Challenges of OB 
2. Determinants of personality 
3. Concept of perception 
4. Transactional Analysis 
5. Organisational  conflicts 
6. Concept of organisational change 
7. Attitudes 
8. Concept of morale 

SECTION B — (5 × 10 = 50 marks) 
Answer the following questions. 

9. (a) Critically examine the Role of managers in the process of organisational 
Behaviour. 

Or 
 (b) Discuss the importance and need for the study of organisational Behaviour. 

10. (a) What are the determinants of Individual Behaviour? 

Or 

 (b) Examine the need and importance of motivation in a large scale organisation. 

11. (a) Evaluate the process involved in Individual Decision making. 

Or 

 (b) What is meant by Learning?  What are the different objectives of Learning? 

12. (a) Explain in detail about Johari Window Model. 

Or 

 (b) Examine the role of work Teams in Group Dynamics in a large scale 
organisation. 

13. (a) Outline the factors which are influencing the structure of an organisation. 

Or 

 (b) What measures are required to promote organisational culture?  



   

  

    (307BBA21) 

B.B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024. 

Third Semester  

HUMAN RESOURCE MANAGEMENT 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5 × 4 = 20 marks) 

Answer any FIVE of the following. 

1. Scope of HRM 

2. Job Analysis 

3. On the Job Training 

4. Components of compensation 

5. Role of culture in IHRM 

6. Sources of Recruitment 

7. Types of Transfer 

8. Concept of promotion 

SECTION B — (5 × 10 = 50 marks) 

Answer the following questions. 

9. (a) Explain briefly about the history and evolution of Human Resource 
Management.  

Or 

 (b)  Distinguish between Personnel Management and HRM. 

10. (a) Define ‘HRP’. What are the various objectives of HRP? 

Or 

 (b)  What are the steps involved in the process of selecting employees? 

11. (a) What are the techniques available for Executive Development? 
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Or 

 (b)  Outline the concept and objectives of career planning and development. 

12. (a) Write in detail about 360 degree performance appraisal. 

Or 

 (b)  Briefly write about various methods of Job Evaluation. 

13. (a) What are the factors which are influencing quality of work life? 

Or 

 (b)  Briefly write about the different issues involved in International HRM. 

—————— 



   

  

    (308BBA21) 

B.B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024. 

Third Semester  

FINANCIAL MANAGEMENT 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5 × 4 = 20 marks) 

Answer any FIVE of the following. 

1. Goals of finance 

2. NPV 

3. Management of cash 

4. Concept of cost of capital 

5. Financial Leverage 

6. Types of Dividend 

7. Role of Finance Manager 

8. Calculation of cost of Debt 

SECTION B — (5 × 10 = 50 marks) 

Answer the following questions. 

9. (a) What is meant by profit maximisation? What are its objectives? 

Or 

 (b)  Outline in detail about various functions of finance. 

10. (a) Evaluate the factors which are Influencing Investment Decisions. 

Or 

 (b)  Discuss the need for the study of risk analysis in capital budgeting. 

11. (a) What are the various determinants of working capital? 
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Or 

 (b)  Examine the various issues involved in Management of inventory. 

12. (a) Write in detail about MM Hypothesis. 

Or 

 (b)  Outline the determinants of Capital Structure. 

13. (a) Define ‘Dividend’. Briefly explain about practical aspects of Dividend. 

Or 

 (b)  Briefly write about various models of Dividend. 

—————— 


