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B.A./B.Com./B.B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024.
Third Semester

ENGLISH — A COURSE IN CONVERSATIONAL SKILLS
Time : Three hours Maximum : 70 marks

1. Answer any THREE. (8x5=15)
(a) Summarize the main ideas of Nehru’s speech.
(b) What does Ann Nixon Cooper represent?
(c) How did the loss Jobs faced help him?
(d) What should one do to find what one loves?
(e) According to Nehru, what is our duty to our motherland?

2. Answer any THREE. (83x5=15)
(a) What are the six leadership qualities mentioned by Dr. Kalam?
(b) What was Mandela’s experience as a prisoner?
(¢) What is common between Mother Theresa and Mandela?
(d) What increases corruption according to JRD Tata?
(e) What did Dr. Kalam learn from Prof. Satish Dhawan?

3. Construct a dialogue of greeting congratulating your neighbour on his new job. (4)
4.  Introduce your friend to your college Principal. (4)
5.  Use the right expressions to request your friend for his bike.
(4)
6. Seek information from a college office about admission to a professional course.
(4)
7.  Write three expressions of agreement and two expressions of disagreement.
(5)
8.  Write a conversation / dialogue between two friends about studying abroad. 4)
9.  Give directions to your friend to reach the railway station from his house.
3)

10. List any five debate points to support the topic, ‘Alcohol should be illegal’.
(4)

11. Describe an interesting person using the hints given below.
(4)

Name — age — looks — family background — vocation — habits — your opinion.

12. Write a role-play between a Principal and a student asking for one week’s leave.

(4)
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B.A./B.Com/B.B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024.
Third Semester
General Telugu
SECOND LANGUAGE — TELUGU — SRUJANATHMAKA RACHANA

Time : Three hours Maximum : 70 marks
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Agriculture is one of the important aspects in our economic system for national
life. The villagers are the backbone. In our country more than 75% people live in
rural places.
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B.A./B.Com./B.B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024.

Third Semester

Sanskrit

SECOND LANGUAGE — SANSKRIT-DRAMA, UPANISHAD, ALANKARA AND

HISTORY OF LITERATURE

Time : Three hours Maximum : 70 marks
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B.A./B.Com./B.B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024.
Third Semester
Hindi
SECOND LANGUAGE — HINDI — POETRY

Time : Three hours Maximum : 70 marks
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(a) Where do you go?
(b) Where is Calcutta?
(¢) The cat drinks milk.
(d) Ram eats bread.

(e) Ido not eat.

(f)  Is she cooking?

(2 What do you want?
(h) Where is he?
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B.A./B.Com/B.B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024.
Third Semester
LIFE SKILL COURSE — PERSONALITY DEVELOPMENT AND LEADERSHIP

Time : One and half hours Maximum : 50 marks

SECTION A — (4 x 5 = 20 marks)
Answer any FOUR questions.

1. Importance of personality.
DIPND 25,,3%@5 D8 (Bo7r8HoggH0)
2. Nature of personality.

BB BBBS VgETH0 (S0B5BH0)

3. Self consciousness.
D5A W 3
4.  Objectives of accountability.

TPTBHH0 BE); OFTIRD
5.  Good Leader.
D0 PRI,
6. Self Reporting.
V5050 B BoBoe.
7.  Leadership skills.
TPO0EHY) gﬁ_;’g)s;gsoo.
8.  Role of efficient teams.

K)Eéogboébgb 2))0T°e0 B,



10.

11.

12.

13.

14.

SECTION B — (3 x 10 = 30 marks)
Answer any THREE questions.
Write about meaning and definition of personality.

DOTPBHBH0 BoE); @géoo H0BaA0 TR DESHN0 080D [@Ea0G.

What are the personality assessment methods?

BITBBIBH0 DITe50EB0B DY B D?

What do you mean by behavioural assessement?

(RDBD HorOgEII0 @M W2
Define leadership and explain its characteristics and importance.
DPOS0EB N0 DYGD0D, T BWE); OFeTen HoBasw @vw:ééé:éo DHBoYSDw.

What are the good qualities of a leader?

TPAEIE B, D0 FEFOR K080 [FPaod.

What are the qualities that made Abraham Lincoln a great leader?

o0 JoENES® &) 2 LEETeL BBHID TALKDEN $B8)BR0B?
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B.A/B.Com./B.B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024.
Third Semester
LIFE SKILL COURSE — ENVIRONMENTAL EDUCATION

Time : One and half hours Maximum : 50 marks

SECTION A — (4 x 5 =20 marks)
Answer any FOUR questions.
1.  Multidisciplinary Nature.

DIVY (EHD0BEET DSEPDDN.

2. Integral product.
D &B)B.

3. Water resources.
D HIB0e0.

4.  Human population.
DI 23,

5. Ground water.
éﬁxda 23e°e0.

6. Deforestration.
e X)Cﬁo“’ée)é.

7. Green house effect.

BBy (DgHHN.

8.  Non-renewable energy.

DO B8,



10.

11.

12.

13.

14.

SECTION B - (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the scope and importance of multidisciplinary environment education.

VY (E0BEET DT°EHBed DeSg BE); FBHD FoBABW (Fd0PFBHI0 DHBoWIDW.

Explain the importance of water resources in India.

rEBHDFINS® D HIKoe [B°R005BK0 DHBOWIHN.

Explain the definition and importance of biodiversity.

&5 DIEF0 WK, DTFHDH0 HOBASW [°H000gB K0 DHBoWIHN.

Explain the human population growth and its impact on environment.

DIPVY 2P DBINVE O DoBasw 2303;66290;3 o0 (D°I°Y DHBoRDIDW.

Explain the concept of sustainability and sustainable development.

?gdéogéw HoBasw 3%3633:6 eﬁepzsq)g ZPHNB0 DHBoWVIDM.

Write in detail about the Environment Protection Act.

DoegH Bea DBBEE H¢yo AoBod IITorr 0506
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B.Com./B.B.A DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024
Third Semester
Skill Development : ONLINE BUSINESS

Time : One and half hours Maximum : 50 marks

SECTION A — (4 X 5 = 20 marks)

Answer any FOUR questions.
1.  Benefits of offline businesses.

-GS TG00 BwE), (HBI BT

2. Types of E-Commerce models.

o-TeBa350 DIy (HDOTR®) Ao EsTen.

3. E-Commerce Website.

o-eBa350 D PES.

4. Concept of strategic planning

DB (Der @88 S Bovs), G,

5.  Social media advertising

DDTBE DTG (D@0

6. CRM impact on customers.

PrEr8oop CRM [Hgrso.

7. Supply chain management in E-Commerce.

o-TeBa350S° DPow ATeod dYFIres.

8.  Advantages of Secured Website.
WEEBHID DD PS5 BwE); (DBIET .



10.

11.

12.

13.

14.

SECTION B — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the advantages and disadvantages of online business.

BB D TFFE0o BRE), (HBTeTR0 H08050 S'FreDd H8Y0Hod.

Discuss about the e-procurement value chain.

é-s-@ego-@éoeﬁ Treres (Deud) ATeodn Mo Kir8y I8)oHod.

Explain the benefits of e-commerce and CRM systems.

é-s—me%zaéo H08a50 CRM 957500 H0d [D@BIesmrod 9H580H08.

Describe the various advantages of online advertisements.

BB R (DEWDO HOD Eofd IDEINBH (DBIwI O IFESIEB0.

Explain the concept of customer relationship management in online business.

BB D F§FEoS” CRM Boo); aHd0 9580%08.

Discuss the legal policies of e-commerce website.

Bo-edesgo DH S BE), TN WoW0HS VO K8) HBYoVod.
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B.B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024
Third Semester

ORGANIZATIONAL BEHAVIOR

Time : Three hours Maximum : 70 marks

e A

10.

11.

12.

13.

SECTION A — (5 X 4 = 20 marks)
Answer any FIVE of the following.

Challenges of OB
Determinants of personality

Concept of perception

Transactional Analysis

Organisational conflicts

Concept of organisational change
Attitudes
Concept of morale

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

SECTION B — (5 x 10 = 50 marks)
Answer the following questions.

Critically examine the Role of managers in the process of organisational
Behaviour.

Or
Discuss the importance and need for the study of organisational Behaviour.

What are the determinants of Individual Behaviour?
Or

Examine the need and importance of motivation in a large scale organisation.

Evaluate the process involved in Individual Decision making.
Or

What is meant by Learning? What are the different objectives of Learning?

Explain in detail about Johari Window Model.
Or

Examine the role of work Teams in Group Dynamics in a large scale
organisation.

Outline the factors which are influencing the structure of an organisation.
Or

What measures are required to promote organisational culture?
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B.B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024.
Third Semester
HUMAN RESOURCE MANAGEMENT
Time : Three hours Maximum : 70 marks
SECTION A — (5 x 4 = 20 marks)

Answer any FIVE of the following.
1. Scope of HRM
2. Job Analysis
3.  On the Job Training
4. Components of compensation
5. Role of culture in IHRM
6.  Sources of Recruitment
7.  Types of Transfer
8. Concept of promotion
SECTION B — (5 x 10 = 50 marks)

Answer the following questions.

9. (a) Explain briefly about the history and evolution of Human Resource
Management.

Or
(b) Distinguish between Personnel Management and HRM.

10. (a) Define ‘HRP’. What are the various objectives of HRP?

Or

(b) What are the steps involved in the process of selecting employees?

11. (a) What are the techniques available for Executive Development?



12.

13.

(b)
(a)

(b)
(a)

(b)

Or

Outline the concept and objectives of career planning and development.
Write in detail about 360 degree performance appraisal.

Or

Briefly write about various methods of Job Evaluation.
What are the factors which are influencing quality of work life?

Or

Briefly write about the different issues involved in International HRM.
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B.B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024.
Third Semester

FINANCIAL MANAGEMENT

Time : Three hours Maximum : 70 marks

10.

11.

SECTION A — (5 x 4 = 20 marks)

Answer any FIVE of the following.
Goals of finance
NPV
Management of cash
Concept of cost of capital
Financial Leverage
Types of Dividend
Role of Finance Manager
Calculation of cost of Debt
SECTION B — (5 x 10 = 50 marks)
Answer the following questions.

(a) What is meant by profit maximisation? What are its objectives?

Or

(b) Outline in detail about various functions of finance.
(a) Evaluate the factors which are Influencing Investment Decisions.

Or
(b) Discuss the need for the study of risk analysis in capital budgeting.

(a) What are the various determinants of working capital?



12.

13.

(b)
(a)

(b)
(a)

(b)

Or

Examine the various issues involved in Management of inventory.
Write in detail about MM Hypothesis.

Or

Outline the determinants of Capital Structure.
Define ‘Dividend’. Briefly explain about practical aspects of Dividend.

Or

Briefly write about various models of Dividend.
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