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                        B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024 

Fifth Semester 

INSURANCE SERVICES 

Time : Three hours                          Maximum : 70 marks 

SECTION A — (5 × 4 = 20 marks) 

Answer any FIVE of the following. 

1. Insurance Principles. 

 

2. Group policies. 

 

3. Health Insurance. 

 

4. Major General Insurance. 

 

5. Nomination. 

 

6. Surrender of Policy. 

 

7. Moral Hazard. 

 

8. Ethical Behaviour. 

 



 

  

                    (501ECO21) 2 

 

SECTION B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. (a) What are the basic principles of Insurance? 

 

Or 

 (b) What is the main concept of Insurance? 

   

10. (a) What are protection product in life insurance? 

 

Or 

 (b) What are the different types of life insurance product? 

   

11. (a) What is the difference between health insurance and general insurance. 

 

Or 

 (b) How many types of health insurance are there? 

   

12. (a) What is the skill of an Insurance agent? 

 

Or 

 (b) What are the qualities of a good insurance agent? 

   

13. (a) What is customers grievance resolution? 

 

Or 

 (b) What is ethical behaviour in Insurance? 
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                        B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024. 

Fifth Semester 

BANKING AND FINANCIAL SERVICES 

Time : Three hours                                Maximum : 70 marks 

SECTION A — (5 × 4 = 20 marks) 

Answer any FIVE of the following. 

1. Chit fund. 

 

2. Finance Services. 

 

3. Structure of Banking. 

 

4. Bills of Exchange. 

 

5. Mobile Banking. 

 

6. Collection and Recovery. 

 

7. Micro Finance. 

 

8. Payment Bank. 
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SECTION B — (5 × 10 = 50 marks) 

Answer the following questions. 

9. (a) What is the principles of Banking? 

 

Or 

 (b) What is the definition, principles and importance of Bank? 

  

10. (a) What are the different modes of digital banking? 

 

Or 

 (b) What is different between online banking and digital banking? 

   

11. (a) What is the function of Common Service Centre? 

 

Or 

 (b) What is the objectives of Common Service Centre? 

   

12. (a) What are the types of financial services? 

 

Or 

 (b) What is the importance of financial services? 

   

13. (a) What do you mean by financial services company? 

 

Or 

 (b) What is the role of financial services? 
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               B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024. 

Fifth Semester 

TOURISM AND HOSPITALITY SERVICES 

Time : Three hours                           Maximum : 70 marks 

SECTION A – (5 × 4 = 20 marks) 

Answer any FIVE questions. 

1. History of Tourism. 

 

2. Types of Tourism. 

 

3. Major Tourist Spots. 

 

4. Gandikota. 

 

5. Hospitality Industry 

 

6. Write about the following 

 

 (a) Catering Assistant

(b) Front Office 

   

7. Managerial Issues. 

 

8. Room Service. 
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SECTION B – (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. Explain the Nature, Scope definition of Tourism. 

 

10. Write about the domestic and international Tourism. 

 

11. Describe the motive of Domestic Tourism. 

 

12. Describe the meaning and factors affecting the growth of Tourism. 

 

13. Write an essay about the Significance of Historical tourism in India. 

 

14. What are the aims and objective of APTDC? 

 APTDC  

15. Explain briefly the origin and growth of Hospitality. 

 

16. Explain the process of handling room service order from guest room. 
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                    B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024. 

Fifth Semester 

TOURISM GUIDANCE AND OPERATING SKILLS 

Time : Three hours                           Maximum : 70 marks 

SECTION A – (5 × 4 = 20 marks) 

Answer any FIVE questions. 

1. Adventure guide. 

 

2. Personal Hygiene. 

 

3. Various types of Guide. 

 

4. Tour Guide. 

 

5. Medical. 

 

6. Security Measurement. 

 

7. Functions of Tour Operator. 

 

8. Operating Agencies. 
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SECTION B – (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. Explain the guide duties and responsibilities. 

 

10. Write the importance of Tour guide in the field of Tourism. 

 

11. Describe the personality of the guide. 

 

12. Give a critical note on personality skills traits of the guide. 

 

13. Explain what a passport is and how to get one. 

 

14. Explain visa and different types of visa. 

 

15. Mention the steps to be taken in conducting tour management. 

 

16. Explain the meaning and importance of travel and types of Travel. 

 

17. Explain the difference between a travel agent and a tour operator. 

 

18. Explain different types of Travel agencies. 
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                       B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024 

Fifth Semester 

ELECTORAL POLITICS AND VOTING BEHAVIOUR 

Time : Three hours                                 Maximum : 70 marks 

SECTION A – (5 × 4 = 20 marks) 

Answer any FIVE questions. 

1. Post Independence 

2. Election Commission 

 

3. Political Participation 

 

4. Money Power 

 

5. General Elections 

 

6. Reservations 

 

7. Booth Capturing 

 

8. Undemocratic 

9. Poling Research 

 

10. Generating funds 
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SECTION B – (5 × 10 = 50 marks) 

Answer any FIVE questions. 

11. What is the natural characteristics of Electoral process. 

 

12. Explain the nature and significance of Electoral Democracy. 

 

13. Explain the Composition, powers and functions of Electoral process. 

 

14. Write in detail about State Election Commission. 

 

15. What are the issues in Electoral politics. 

 

16. Write about the undemocratic party systems. 

 

17. Explain the meaning Nature and determinants of Voting Behaviour. 

 

18. Describe the filling Election Nomination and Affidavits. 

 

19. What are the new ways of gathering funds? 

 

20. Explain in detail about Membership drive. 

 

—————— 
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                    B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024 

Fifth Semester 

LEGISLATIVE PROCEDURES AND PRACTICES  

Time : Three hours      Maximum : 70 marks 

SECTION A — (5 × 4 = 20 marks) 

Answer any FIVE questions. 

1. Constitutional provision 

 

2. Ordinary Bill 

 

3. Finance Bill 

 

4. State Legislature  

 

5. President 

 

6. Political heads 

 

7. Types of Committees 

 

8. Advisory Committee 

 

9. Rural Government 

 

10. People’s representative  
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SECTION B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

11. What are the roles and responsibility of legislative body? 

 

12. Explain the Constitutional Amendment Bill and Finance Bill. 

 

13. Write about the legislatives procedures and practices.  

 

14. Explain the procedures and practices about different committees and motions in 

the House. 

 

15. What are the various kinds of Committees? Explain in detail. 

 

16. What are the powers and functions of peoples representative in legislative process?  

  

17. Explain the powers and functions of political heads of rural and urban local 

governments. 

 

18. Write in detail about the Money Bills. 

 

19. Explain about the process and democratic decision making. 

 

20. Explain the Constitution Amendment Bill and Private Member Bills. 

 


