(501ECO21)

B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024
Fifth Semester

INSURANCE SERVICES
Time : Three hours Maximum : 70 marks

SECTION A — (5 X 4 = 20 marks)
Answer any FIVE of the following.

1.  Insurance Principles.
DT> DI,

2. Group policies.
AT D PP

3.  Health Insurance.
35 S BHHIe

4.  Major General Insurance.
(DP° 8 PII°.

5. Nomination.
TR .

6.  Surrender of Policy.
0 9B0E.

7.  Moral Hazard.
DAE DI,

8.  Ethical Behaviour.

DAY (993.



10.

11.

12.

13.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

SECTION B — (5 X 10 = 50 marks)
Answer any FIVE questions.

What are the basic principles of Insurance?
DIHT° BoE); DB E WP (E@ren ADe3?

Or

What is the main concept of Insurance?

DHT° BoE); (DR DD QeI ?
What are protection product in life insurance?
2D PIS® BEgs GehyBoen D63 ?

Or

What are the different types of life insurance product?
DG 8500 BV DHI° &ehyBoen A3 ?
What is the difference between health insurance and general insurance.
esSsKag DHT° HoBASW s PHI° DoKg HG D03 ?
Or

How many types of health insurance are there?
AR E5°e esSSKZS DHT° G0N DHBOVIBX.
What is the skill of an Insurance agent?
DI DB0ed BooE); DVedg0 Ae3?

Or

What are the qualities of a good insurance agent?

500D PIT° IBOES BAE); OFETED ADe3?

What is customers grievance resolution?
EQD08 DomgEoe DB),80 @08 20e3?

Or

What is ethical behaviour in Insurance?

DA (DDED DHI° @083 A3 ?
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(502ECO21)

B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024.
Fifth Semester
BANKING AND FINANCIAL SERVICES

Time : Three hours Maximum : 70 marks

SECTION A — (5 X 4 = 20 marks)
Answer any FIVE of the following.

1. Chit fund.
259068,
2. Finance Services.
es8¥ Hev.
(&)

3.  Structure of Banking.

aréogoﬁ Baog), DTYE3O.

4. Bills of Exchange.
0y &9 I8oB.
5.  Mobile Banking.

3PS ergo8oh.

6.  Collection and Recovery.

0ES e HoBasw DIBE S,

7. Micro Finance.

3 E D).

8. Payment Bank.

BYoY ergosoen



10.

11.

12.

13.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

SECTION B — (5 X 10 = 50 marks)

Answer the following questions.

What is the principles of Banking?
2§80 (B0 ID0e3?
Or

What is the definition, principles and importance of Bank?

2708 DD, DI°IP0) HOBOIN (Ded0Psed DAE3.
B S L t S

What are the different modes of digital banking?
&6 &rg080f BwE); DY) Besoen D3 ?

Or
What is different between online banking and digital banking?

808 ® 25080 HoBasn &80 25080f D¢ S De3?

What is the function of Common Service Centre?
5900 WBR 20608 DO D0e3?

Or
What is the objectives of Common Service Centre?

&5 D oo BoE); OF5eD A3 ?

What are the types of financial services?

8% He Fseen DDoe3?

Or

What is the importance of financial services?

&85 D30 [FrB0go A3 ?

What do you mean by financial services company?
208> es8% BRI 20g 9083 eI ?

Or

What is the role of financial services?

S8Y WHe o ANe3 ?
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(509PAD21)
B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024.
Fifth Semester
BASIC RESEARCH WRITING SKILLS
Time : Three hour Maximum : 70 marks
SECTION A — (5 x 4 = 20 marks)
Answer any FIVE of the following.

1.  Concept of writing

BNV ABWE); °I.

2. Types of reports

DIBE Yseen.
3.  Importance of research
DBFEH BoE), [RrH0ged
4.  Bibliography
(08 DEIE.
5. Documentation
S eren
6. Types of research

D888 Ssoen.

7.  Research report

HBED 938D

8.  Format of research report.

DBFEH DY e¥)d.



10.

11.

12.

13.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

SECTION B — (5 X 10 = 50 marks)
Answer the following questions.

What is introduction to research methods?

D855 DB BB @08 e,

Or

What is the basic concept of research?
DBEED Bk, [PEBA0E GPOD D03,
Why is writing skill important?
oo D YEISO DOLILE Sooggo. OF
What are the basic concepts of writing skills?
[P VeSO (D @070 D032
What is the content of a research report?
DBEED DIBE Baok); E083065 03

Or
What are the parts of report?

DIBE® grmen D3,

What are the principles of creative writing?
DyEArdE $DD BRE), Ar(Ered d0e3?

Or
What are the rules of writing?

TR0 DOIIDTPO0 e ?

How do you write evaluation report?

D08 Horerg0ED JDHEDY de [FeRe.

Or

What does evaluate mean in a report?

DBES® DATEPE0EH0 9083 DAe3.
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(510PAD21)
B.A. DEGREE EXAMINATION, OCTOBER / NOVEMBER 2024
Fifth Semester

PERSONALITY DEVELOPMENT AND COMMUNICATION SKILLS

Time : Three hours Maximum : 70 marks

SECTION A — (5 x 4 = 20 marks)
Answer any FIVE of the following.

What are the causes of failure?

DTS SBEPRL eI ?

What is the significance of attitude?
DB BooE); [FrH0ge eI ?

Explain the term, ‘self-esteem’.

SHFEH0 9 DR HBoHok.

What is cross-cultural communication?

0ED W0, )8 (F0-E)IS) g7 (HED0 08 IDES?
State the functions of business letters.

o5 B dPoD D8NG,

What is the importance of creativity?

DyEsardyEe B, [0S 20632

What are the symptoms of low self-esteem?

S0 ey TEH0 (VgON) Bovs), oFETen DD ?

What are the dimensions of personality?

D58 550 BE); ETwehen AN ? (DGT IS BIISAY e



10.

11.

12.

13.

14.

15.

16.

17.

18.

SECTION B — (5 x 10 = 50 marks)
Answer any FIVE of the following.

What are the factors responsible for success?

D23AIIP08 SPE D TPETTeL DAEI?

Explain SWOT analysis and its benefits.
SWOT fbé‘é@a DB T (DBICesTee DHBoWok.

Bring out the differences between personalities having positive and negative
attitudes.

R0ETe P8 EORYP) é;%eéog:)oo SoBAL (DAETe P8 EOR HR) éeﬁeéog:)ooe) B0
dGeen 300G,

Discuss the importance of self-motivation.

0% (VB3 B, [Rr0580 D8 0D 0k,

What are the Do’s and Don’ts to develop positive self-esteem?

RETO e3eFEHI0 @@ébgg DAOFRD DoBASW IOBgETEHD A3 ?

Bring out the differences between positive and negative self-esteem.

BAETO BSTTHD0 HDIBATN (AET e3RATEIIN DIy B EPORY BeN0o&.

Define communication. State the functions of communication.

§bm§x)§ﬁ5 (P [DE0) 0 DEFDO0D, §°H (S0 BE); DD 8D,
What are the essentials of good communication?
D00D gD (S0 Bov¥); e3DFGEDVEL D32

What are the advantages and limitations of written communication?

9P JEE 79 (DE0 Bk, (AEBIesTren DoBASN HBBIL D03 ?

How can we develop presentation skills?

(DSE)S (PBOEAS) PYET5ON DID0 Je DoD0BoDEHBY?
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(505POL21)

B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024

Fifth Semester
ELECTORAL POLITICS AND VOTING BEHAVIOUR
Time : Three hours Maximum : 70 marks
SECTION A — (5 x 4 = 20 marks)
Answer any FIVE questions.

1.  Post Independence
FGBO|50 SBIT°S

2. Election Commission

AQNEO DOHW

3.  Political Participation

oresdoty gl NI

4. Money Power
coan) B _§D

5. General Elections

I eilefor) QX)&S’@O

6. Reservations

B8es8gAD

7.  Booth Capturing
85°ed SN
8. Undemocratic

| DEPIE NI

9. Poling Research
D5QoR HBF D

10. Generating funds
FTASISN] ééc,){'%



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

SECTION B — (5 x 10 = 50 marks)
Answer any FIVE questions.

What is the natural characteristics of Electoral process.
AEO (DA B, Vres OFETEL eI ?
Explain the nature and significance of Electoral Democracy.

AYE® (DTRG0 GBE) ;. (FP0PIB D DI BOBIHN.

Explain the Composition, powers and functions of Electoral process.

AQEo (D8 A% BE); E°EY), @P5°0re0 D805 DGO DHBoWBoDwW.

Write in detail about State Election Commission.

TP AQYEO DODN K8y [PPASH.

What are the issues in Electoral politics.

ARYE© R8s DHIIgE0 D03 ?

Write about the undemocratic party systems.

O [DePg0E 8 D59R M0B80D ErasH.

Explain the meaning Nature and determinants of Voting Behaviour.

E30R (DDTD Boo¥), VEPHH0 DOBASN DEFDHH0 I3 ?

Describe the filling Election Nomination and Affidavits.

AQNEO TPAVAS TP HoBOTN IPEDES e K080 [FPAKHW.

What are the new ways of gathering funds?

Q300 VESEK 578 Hrgren 2063 ?

Explain in detail about Membership drive.

3002082 (@O MBo dHBor HBoBOBN.
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(506POL.21)

B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024
Fifth Semester

LEGISLATIVE PROCEDURES AND PRACTICES
Time : Three hours Maximum : 70 marks

SECTION A — (5 X 4 = 20 marks)
Answer any FIVE questions.

1.  Constitutional provision
mwesoﬁ D220EJden

2. Ordinary Bill
P Den

3. Finance Bill
Gﬁg§ Den

4.  State Legislature
@‘é’.} S INPSTAS

5.  President
eac}sags\oc‘éo

6.  Political heads
a8ty BIajey

7.  Types of Committees
E0630 S5een

8.  Advisory Committee
DO E2063

9.  Rural Government
[ SN IS TARTSING)

10. People’s representative

(eP (DD DSoen



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

SECTION B — (5 x 10 = 50 marks)
Answer any FIVE questions.

What are the roles and responsibility of legislative body?
DL BoE); (eHev HIBATW e Pgehen D063 ?
Explain the Constitutional Amendment Bill and Finance Bill.

o‘w’éof{ 038 Dey D083 eﬁgg afDe)‘gK)o DIBo JDB0RNIIN.
Write about the legislatives procedures and practices.
TR PP DIBAIN SIS 080D [F°0300W.

Explain the procedures and practices about different committees a
the House.

TS 995 EQedo EEOE H08050 Ieare K080 DHB0BHW.

What are the various kinds of Committees? Explain in detail.

DD 5500 EQe3e0 DI? 23D DB 9HB0BIDM.

nd motions in

What are the powers and functions of peoples representative in legislative process?

D (DBAS® (De(DODE BooE), @PSTren HoB050 D0 I3 ?

Explain the powers and functions of political heads of rural and urban local

governments.

ogs HoBA Za%gsa @q;é'\)é (0850e8g oresofo 9 QDO 9PZeTeen N
DNBoWIDND.

Write in detail about the Money Bills.

eagé Dey KJ°6Q DIEore DNHBoWNIAN.

Explain about the process and democratic decision making.

(Derargog DY ASTeen 508050 (DK o809 DHBowBDW.

Explain the Constitution Amendment Bill and Private Member Bills.
orazmgol D SEd ey DB PHES Doowd Vedy dHBoBID.

Ba3N DPood
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