(501ECO21)

B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024
Fifth Semester

INSURANCE SERVICES
Time : Three hours Maximum : 70 marks

SECTION A — (5 X 4 = 20 marks)
Answer any FIVE of the following.

1.  Insurance Principles.
DT> DI,

2. Group policies.
AT D PP

3.  Health Insurance.
35 S BHHIe

4.  Major General Insurance.
(DP° 8 PII°.

5. Nomination.
TR .

6.  Surrender of Policy.
0 9B0E.

7.  Moral Hazard.
DAE DI,

8.  Ethical Behaviour.

DAY (993.



10.

11.

12.

13.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

SECTION B — (5 X 10 = 50 marks)
Answer any FIVE questions.

What are the basic principles of Insurance?
DIHT° BoE); DB E WP (E@ren ADe3?

Or

What is the main concept of Insurance?

DHT° BoE); (DR DD QeI ?
What are protection product in life insurance?
2D PIS® BEgs GehyBoen D63 ?

Or

What are the different types of life insurance product?
DG 8500 BV DHI° &ehyBoen A3 ?
What is the difference between health insurance and general insurance.
esSsKag DHT° HoBASW s PHI° DoKg HG D03 ?
Or

How many types of health insurance are there?
AR E5°e esSSKZS DHT° G0N DHBOVIBX.
What is the skill of an Insurance agent?
DI DB0ed BooE); DVedg0 Ae3?

Or

What are the qualities of a good insurance agent?

500D PIT° IBOES BAE); OFETED ADe3?

What is customers grievance resolution?
EQD08 DomgEoe DB),80 @08 20e3?

Or

What is ethical behaviour in Insurance?

DA (DDED DHI° @083 A3 ?
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(502ECO21)

B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024.
Fifth Semester
BANKING AND FINANCIAL SERVICES

Time : Three hours Maximum : 70 marks

SECTION A — (5 X 4 = 20 marks)
Answer any FIVE of the following.

1. Chit fund.
259068,
2. Finance Services.
es8¥ Hev.
(&)

3.  Structure of Banking.

aréogoﬁ Baog), DTYE3O.

4. Bills of Exchange.
0y &9 I8oB.
5.  Mobile Banking.

3PS ergo8oh.

6.  Collection and Recovery.

0ES e HoBasw DIBE S,

7. Micro Finance.

3 E D).

8. Payment Bank.

BYoY ergosoen



10.

11.

12.

13.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

SECTION B — (5 X 10 = 50 marks)

Answer the following questions.

What is the principles of Banking?
2§80 (B0 ID0e3?
Or

What is the definition, principles and importance of Bank?

2708 DD, DI°IP0) HOBOIN (Ded0Psed DAE3.
B S L t S

What are the different modes of digital banking?
&6 &rg080f BwE); DY) Besoen D3 ?

Or
What is different between online banking and digital banking?

808 ® 25080 HoBasn &80 25080f D¢ S De3?

What is the function of Common Service Centre?
5900 WBR 20608 DO D0e3?

Or
What is the objectives of Common Service Centre?

&5 D oo BoE); OF5eD A3 ?

What are the types of financial services?

8% He Fseen DDoe3?

Or

What is the importance of financial services?

&85 D30 [FrB0go A3 ?

What do you mean by financial services company?
208> es8% BRI 20g 9083 eI ?

Or

What is the role of financial services?

S8Y WHe o ANe3 ?
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(509PAD21)
B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024.
Fifth Semester
BASIC RESEARCH WRITING SKILLS
Time : Three hour Maximum : 70 marks
SECTION A — (5 x 4 = 20 marks)
Answer any FIVE of the following.

1.  Concept of writing

BNV ABWE); °I.

2. Types of reports

DIBE Yseen.
3.  Importance of research
DBFEH BoE), [RrH0ged
4.  Bibliography
(08 DEIE.
5. Documentation
S eren
6. Types of research

D888 Ssoen.

7.  Research report

HBED 938D

8.  Format of research report.

DBFEH DY e¥)d.



10.

11.

12.

13.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

SECTION B — (5 X 10 = 50 marks)
Answer the following questions.

What is introduction to research methods?

D855 DB BB @08 e,

Or

What is the basic concept of research?
DBEED Bk, [PEBA0E GPOD D03,
Why is writing skill important?
oo D YEISO DOLILE Sooggo. OF
What are the basic concepts of writing skills?
[P VeSO (D @070 D032
What is the content of a research report?
DBEED DIBE Baok); E083065 03

Or
What are the parts of report?

DIBE® grmen D3,

What are the principles of creative writing?
DyEArdE $DD BRE), Ar(Ered d0e3?

Or
What are the rules of writing?

TR0 DOIIDTPO0 e ?

How do you write evaluation report?

D08 Horerg0ED JDHEDY de [FeRe.

Or

What does evaluate mean in a report?

DBES® DATEPE0EH0 9083 DAe3.
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(510PAD21)
B.A. DEGREE EXAMINATION, OCTOBER / NOVEMBER 2024
Fifth Semester

PERSONALITY DEVELOPMENT AND COMMUNICATION SKILLS

Time : Three hours Maximum : 70 marks

SECTION A — (5 x 4 = 20 marks)
Answer any FIVE of the following.

What are the causes of failure?

DTS SBEPRL eI ?

What is the significance of attitude?
DB BooE); [FrH0ge eI ?

Explain the term, ‘self-esteem’.

SHFEH0 9 DR HBoHok.

What is cross-cultural communication?

0ED W0, )8 (F0-E)IS) g7 (HED0 08 IDES?
State the functions of business letters.

o5 B dPoD D8NG,

What is the importance of creativity?

DyEsardyEe B, [0S 20632

What are the symptoms of low self-esteem?

S0 ey TEH0 (VgON) Bovs), oFETen DD ?

What are the dimensions of personality?

D58 550 BE); ETwehen AN ? (DGT IS BIISAY e



10.

11.

12.

13.

14.

15.

16.

17.

18.

SECTION B — (5 x 10 = 50 marks)
Answer any FIVE of the following.

What are the factors responsible for success?

D23AIIP08 SPE D TPETTeL DAEI?

Explain SWOT analysis and its benefits.
SWOT fbé‘é@a DB T (DBICesTee DHBoWok.

Bring out the differences between personalities having positive and negative
attitudes.

R0ETe P8 EORYP) é;%eéog:)oo SoBAL (DAETe P8 EOR HR) éeﬁeéog:)ooe) B0
dGeen 300G,

Discuss the importance of self-motivation.

0% (VB3 B, [Rr0580 D8 0D 0k,

What are the Do’s and Don’ts to develop positive self-esteem?

RETO e3eFEHI0 @@ébgg DAOFRD DoBASW IOBgETEHD A3 ?

Bring out the differences between positive and negative self-esteem.

BAETO BSTTHD0 HDIBATN (AET e3RATEIIN DIy B EPORY BeN0o&.

Define communication. State the functions of communication.

§bm§x)§ﬁ5 (P [DE0) 0 DEFDO0D, §°H (S0 BE); DD 8D,
What are the essentials of good communication?
D00D gD (S0 Bov¥); e3DFGEDVEL D32

What are the advantages and limitations of written communication?

9P JEE 79 (DE0 Bk, (AEBIesTren DoBASN HBBIL D03 ?

How can we develop presentation skills?

(DSE)S (PBOEAS) PYET5ON DID0 Je DoD0BoDEHBY?
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(507S0C21)

B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024.
Fifth Semester

SOCIAL DEMOGRAPHY
Time : Three hours Maximum : 70 marks

SECTION A — (5 x 5 = 25 marks)
Answer any FIVE of the following.

1.  Population in India.
eSS BHINS® eseee.

2. Fertility.
PorS’8)S.

3.  Migration.
DOQ.

4.  Family planning.

8060002 DATVO|ed 3.

5.  Composition.
Er8).
6. Empirical studies.

29:008°DE @cséojomen.

7.  Malthus theory.

S9N DEroeso.
& %

8.  Age and Sex Composition.
S50 HoBASL oK E3°8Y).

9.  Family welfare.

E60008) DOZHODW.

10. Social problems.
AeOT°BE VHORYED.



11.

12.

13.

14.

15.

16.

SECTION B — (3 x 15 = 45 marks)
Answer any THREE questions.

Explain the definition, nature and scope of Demography.

a?mm%) BB0E); DEFHIDN, VIEIPDDN HIBATW DB FD DHB0W00DX.

Explain the origin and development of Demography.
GI(D B, Dare0 5800 ©DHYBD 9HBoBIBY.

Write in detail about Demographic population data.
BT wrge Ger (0809 DHS0M [FPA508.

What are the various population theories?

DD eseer ?oc(s;oey"w Hae3?

What are the causes and consequences of rapid population growth?

3?(;50@33& 238> DBV O SeEeaeen HoBaA HBEFIICeD DAV ?

What are the sources of demographic data? Explain in detail.

GITADE Ger BooE); Horreren A Do HHBoDD.
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(508S0C21)
B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024
Fifth Semester
SOCIAL CHANGE IN MODERN INDIA
Time : Three hours Maximum : 70 marks
SECTION A — (5 X 5 = 25 marks)
Answer any FIVE questions.
1.  Social Economic Development

AR es8% @@b)a
@ V&

2.  Theories of Social change

DIRE HI°EY) BwE); ?ocgow"e»

3. Modernization
363098585

4.  Impact of British rule
(D0 DBOD (HeTHHD

5.  Obstacles

€95 050e0
[}

6.  Social change
eIT°RE HI°8Y)

7.  Five year plans
DOVNDY (VeTIE

oX

8.  Westernization
@%"D@é§ fofor)

9. Linear theory
VY ?ozgoé;ﬁw

10. Gender and development

©o{H50 D83 @@Z)DQ



11.

12.

13.

14.

15.

16.

SECTION B — (3 x 15 = 45 marks)
Answer any THREE questions.
Explain the meaning, definition and form of social change.
eTE HI°8Y) BWE); @0, DEFHIDN DOBASW Ereard) HIB0BIB.
What are the theories of social change?

ReDIEE I8y DERoTred 22

What are the factors of social change?

FHIBE HIENE ST Q0 ?

Write in detail about Evolutionary theory.

VBT ?ocg;oéo 1080 BT OB [FPOINDN.

Write in detail about westernization of social change.

RPDTE DBy FFB5ESes 080D DSTore [FPasod.

Write about Social and Economic Development.

DPIIPRE HoBaAT esgs’ ea@:ébg KO80D [FPO30IW.
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