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                        B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024 

Fifth Semester 

INSURANCE SERVICES 

Time : Three hours                          Maximum : 70 marks 

SECTION A — (5 × 4 = 20 marks) 

Answer any FIVE of the following. 

1. Insurance Principles. 

 

2. Group policies. 

 

3. Health Insurance. 

 

4. Major General Insurance. 

 

5. Nomination. 

 

6. Surrender of Policy. 

 

7. Moral Hazard. 

 

8. Ethical Behaviour. 
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SECTION B — (5 × 10 = 50 marks) 

Answer any FIVE questions. 

9. (a) What are the basic principles of Insurance? 

 

Or 

 (b) What is the main concept of Insurance? 

   

10. (a) What are protection product in life insurance? 

 

Or 

 (b) What are the different types of life insurance product? 

   

11. (a) What is the difference between health insurance and general insurance. 

 

Or 

 (b) How many types of health insurance are there? 

   

12. (a) What is the skill of an Insurance agent? 

 

Or 

 (b) What are the qualities of a good insurance agent? 

   

13. (a) What is customers grievance resolution? 

 

Or 

 (b) What is ethical behaviour in Insurance? 

   



   

  

            (502ECO21) 

                        B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024. 

Fifth Semester 

BANKING AND FINANCIAL SERVICES 

Time : Three hours                                Maximum : 70 marks 

SECTION A — (5 × 4 = 20 marks) 

Answer any FIVE of the following. 

1. Chit fund. 

 

2. Finance Services. 

 

3. Structure of Banking. 

 

4. Bills of Exchange. 

 

5. Mobile Banking. 

 

6. Collection and Recovery. 

 

7. Micro Finance. 

 

8. Payment Bank. 
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SECTION B — (5 × 10 = 50 marks) 

Answer the following questions. 

9. (a) What is the principles of Banking? 

 

Or 

 (b) What is the definition, principles and importance of Bank? 

  

10. (a) What are the different modes of digital banking? 

 

Or 

 (b) What is different between online banking and digital banking? 

   

11. (a) What is the function of Common Service Centre? 

 

Or 

 (b) What is the objectives of Common Service Centre? 

   

12. (a) What are the types of financial services? 

 

Or 

 (b) What is the importance of financial services? 

   

13. (a) What do you mean by financial services company? 

 

Or 

 (b) What is the role of financial services? 

   



   

  

              (509PAD21) 

B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024. 

Fifth Semester 

BASIC RESEARCH WRITING SKILLS 

Time : Three hour   Maximum : 70 marks 

SECTION A — (5  4 = 20 marks) 

Answer any FIVE of the following. 

1. Concept of writing 

 

2. Types of reports 

 

3. Importance of research 

 

4. Bibliography 

 

5. Documentation 

 

6. Types of research 

 

7. Research report 

 

8. Format of research report. 
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SECTION B — (5 × 10 = 50 marks) 

Answer the following questions. 

9. (a) What is introduction to research methods? 

 

Or 

 (b) What is the basic concept of research? 

 

10. (a) Why is writing skill important? 

 or

 (b) What are the basic concepts of writing skills? 

   

11. (a) What is the content of a research report? 

 

Or 

 (b) What are the parts of report? 

   

12. (a) What are the principles of creative writing? 

 

Or 

 (b) What are the rules of writing? 

   

13. (a) How do you write evaluation report? 

 

Or 

 (b) What does evaluate mean in a report? 
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                       B.A. DEGREE EXAMINATION, OCTOBER / NOVEMBER 2024 

Fifth Semester 

PERSONALITY DEVELOPMENT AND COMMUNICATION SKILLS 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5  4 = 20 marks) 

Answer any FIVE of the following. 

1. What are the causes of failure? 

 

2. What is the significance of attitude? 

 

3. Explain the term, ‘self-esteem’. 

 

4. What is cross-cultural communication? 

 

5. State the functions of business letters. 

 

6. What is the importance of creativity? 

 

7. What are the symptoms of low self-esteem? 

 

8. What are the dimensions of personality? 
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SECTION B — (5 × 10 = 50 marks) 

Answer any FIVE of the following. 

9. What are the factors responsible for success? 

 

10. Explain SWOT analysis and its benefits. 

 SWOT  

11. Bring out the differences between personalities having positive and negative 

attitudes. 

 

12. Discuss the importance of self-motivation. 

 

13. What are the Do’s and Don’ts to develop positive self-esteem? 

 

14. Bring out the differences between positive and negative self-esteem. 

 

15. Define communication.  State the functions of communication. 

 

16. What are the essentials of good communication? 

 

17. What are the advantages and limitations of written communication? 

 

18. How can we develop presentation skills? 

 ( )
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                         B.A. DEGREE EXAMINATION, OCTOBER/NOVEMBER 2024. 

Fifth Semester 

SOCIAL DEMOGRAPHY 

Time : Three hours                            Maximum : 70 marks 

SECTION A — (5 × 5 = 25 marks) 

Answer any FIVE of the following. 

1. Population in India. 

 

2. Fertility. 

 

3. Migration. 

 

4. Family planning. 

 

5. Composition.  

 

6. Empirical studies.   

 

7. Malthus theory. 

 

8. Age and Sex Composition. 

 

9. Family welfare. 

 

10. Social problems. 
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SECTION B — (3 × 15 = 45 marks) 

Answer any THREE questions. 

11. Explain the definition, nature and scope of Demography. 

 

12. Explain the origin and development of Demography. 

 

13. Write in detail about Demographic population data. 

 

14. What are the various population theories? 

 

15. What are the causes and consequences of rapid population growth? 

 

16. What are the sources of demographic data? Explain in detail. 

 

—————— 
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                     B.A. DEGREE EXAMINATION,  OCTOBER/NOVEMBER 2024 

Fifth Semester 

SOCIAL CHANGE IN MODERN INDIA 

Time : Three hours        Maximum : 70 marks 

SECTION A – (5 × 5 = 25 marks) 

Answer any FIVE questions. 

1. Social Economic Development 

2. Theories of Social change  

 

3. Modernization 

 

4. Impact of British rule 

 

5. Obstacles  

 

6. Social change 

 

7. Five year plans 

 

8. Westernization  

9. Linear theory  

 

10. Gender and development 
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SECTION B – (3 × 15 = 45 marks) 

Answer any THREE questions. 

11. Explain the meaning, definition and form of social change. 

 

12. What are the theories of social change? 

 

13. What are the factors of social change? 

 

14. Write in detail about Evolutionary theory. 

 

15. Write in detail about westernization of social change. 

 

16. Write about Social and Economic Development. 

 

 

—————— 


