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Paper VI - INSURANCE SERVICES  
MAXIMUM MARKS-30 

ANSWER ALL QUESTIONS 
 
 

1. Risk and uncertainty. 

పƔమ�దం మĸ�య� అǵȋŖǳ. 

2.  Role of IRDA. 

IRDA ǷాతƔ 

3. Medical Examiner. 

ĺ±ౖదŪ పĸ�ǖక¡డ¦. 

4. General Insurance. 

Ȏాı�రణ Ǽమ�. 

5. Insurance contract. 

Ǽమ� ఒపťందం. 

6. Policy lapse and revival. 

ǷాలĽీ తĳిťǷč వట (lapse) మĸ�య� పనర దţరణ. 

7.  Customer mindset and satisfaction. 

కసśమȻ మనసŠతŵం మĸ�య� సంతృĳిŠ . 

8.  Grievance of the customer. 

కసśమȻ ȁకŐ ĴిĸాŪదు. 
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ANSWER ALL QUESTIONS 
 

1.   (a)   Discuss different types of Insurance in India.  

   ĵ�రతİేశంలĐ ȇȇధ రĥాల Ǽమ� గ�ĸ�ంǩ చĸ�ŖంచంĬ�. 

        (b)   Explain different principles related insurance in India. 

      ĵ�రతİేశంలĐ Ǽమ�క¡ సంబంı�ంǩన ȇȇధ సూĮ�Ɣ లను ȇవĸ�ంచంĬ�. 

2. (a)  Explain the features of Life Insurance. 

       Ǯȇత Ǽమ� లǖణ�లను ȇవĸ�ంచంĬ�. 

         (b)  Explain different products or policies of Life Insurance and their features. 

         ల»ౖȶ ఇనూŸƺĸ²ȴŸ ȁకŐ ȇǻనŤ ఉతťత§Š ల¡ లÌİ� ǷాలĽీల¡ మĸ�య� ĺాట� లǖణ�లను 

ȇవĸ�ంచంĬ�. 

3. (a)  Explain different types of General Insurance. 

             Ȏాı�రణ Ǽమ� ȁకŐ ȇȇధ రĥాలను ȇవĸ�ంచంĬ�. 

        (b)   Explain different products or policies of Health Insurance and their features. 

           ఆĸĆగŪ Ǽమ� ȁకŐ ȇǻనŤ ఉతťత§Š ల¡ లÌİ� ǷాలĽీల¡ మĸ�య� ĺాట� లǖణ�లను 

ȇవĸ�ంచంĬ�. 

4. (a)  What are the steps to follow to register an insurance agency in the company? 

               కంĳ¿ǶలĐ Ǽమ� ఏజ²ǶŸǵ నȀదు ĨేసుĥąవĬ�ǵĥ� అనుసĸ�ంĨ�ȃŸన దశల¡ ఏǽట�? 

         (b)  Analyse the insurance premium payment and policy claim. 

             Ǽమ� ĳీƔǽయం Ĩెȃųంప మĸ�య� ǷాలĽీ ĥ²ųķȹ ను ȇĻÑųļించంĬ�. 

5. (a)  Critically discuss the ethical behaviour in insurance. 

            Ǽమ�లĐ Ĳ±ౖǳక పƔవరŠనను ȇమరŶĲ�తũకంĦా చĸ�ŖంచంĬ�. 

        (b)  Briefly discuss any two different case studies in Insurance. 

Ǽమ�లĐ ఏĺ±ౖĲ� ĸ²ండ¦ ĺÂĸÃŵర  సందరŨ పĸ�Ȍలన (case studies) గ�ĸ�ంǩ క¡ų పŠ ంĦా చĸ�ŖంచంĬ�. 

 



 
 

(502ECO21) 
ASSIGNMENT-1 

B.A. DEGREE EXAMINATION, SEPTEMBER-2024 
Third Year - Fifth Semester 

Economics 
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MAXIMUM MARKS-30 
ANSWER ALL QUESTIONS 

 
1.  Anti-money Laundering. 

అకƘమ దƔవŪ సంǷాదన వŪǳĸÃక చరŪల¡. 

2.  KYC Norms. 

KYC ǵబంధనల¡. 

3.  Telecentre. 

ట½ȃĽ¿ంటȻ. 

4.  Concept of EMI 

ఈఎంఐ ĵ�వన. 

5.  Finance Service Company (FSC) 

ȇతŠ  ĽÐవల కంĳÐǶ (FSC) 

6.  Digital Currency. 

Ĭ�ǭటȽ కĸ²ǶŸ. 

7.  Micro Finance 

సూǖũ పరపǳ. 

8.  Financial literacy 

ఆĸ�šక అǖĸాసŪత. 
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MAXIMUM MARKS-30 
ANSWER ALL QUESTIONS 

1.   (a)   What are the problems and challenges faced by banking system in India? 
  ĵ�రతİేశంలĐ బ�Ūంĥ�ంȣ వŪవసš  ఎదుĸôŐంట�నŤ సమసŪల¡ మĸ�య� సĺాళ¨ų  ఏǽట�? 

        (b)   Explain the role of RBI in the Indian banking system. 
  ĵ�రǴయ బ�Ūంĥ�ంȣ వŪవసšలĐ RBI ǷాతƔను ȇవĸ�ంచంĬ�. 

2. (a)  What are the e-Banking facilities provided by Indian banks? 
  ĵ�రǴయ బ�Ūంక¡ల¡ అంİ�ంĨే e-బ�Ūంĥ�ంȣ ȎĝకĸాŪల¡ ఏǽట�? 

         (b)  Describe about different types of Negotiable Instruments.  
   ȇȇధ రĥాల బదల�ķంప పĮ�Ɣ ల గ�ĸ�ంǩ ȇవĸ�ంచంĬ�. 

3. (a)  Explain various activities performed by banking correspondents. 

ङࠈ  ంړంۃ ऴపࡱ߇ߖޒ ǵరŵľ�ంĨే ȇȇధ ĥారŪకƘమ�ల గ�ĸ�ంǩ ȇవĸ�ంచంĬ�. 

(b)   What is common service centre and explain the services provided by common  
service Centre? 

  ఉమũĬ� ĽÐĺా ĥÃందƔం అంటÎ ఏǽట� మĸ�య� ఉమũĬ� ĽÐĺా ĥÃందƔం అంİ�ంĨే ĽÐవలను 

ȇవĸ�ంచంĬ�. 

4. (a)  Examine the problems and challenges faced by NBFIs in India. 
 ĵ�రతİేశంలĐ NBFIల¡ ఎదుĸôŐంట�నŤ సమసŪల¡ మĸ�య� సĺాళųను పĸ�ȌȃంచంĬ�. 

          (b)  Explain the features and types of NBFIs in India. 

  ĵ�రతİేశంలĐ NBFIల లǖణ�ల¡ మĸ�య� రĥాలను ȇవĸ�ంచంĬ�. 

5. (a)  Explain the procedures and requirements of FSCS loan sanction. 
            FSC లĐȴ మంǰర  ȁకŐ ȇı�Ĳ�ల¡ మĸ�య� అభŪరšనలను ȇవĸ�ంచంĬ�. 

        (b)  Describe the different types of customers of FSC. 
FSC ȁకŐ ȇȇధ రĥాల»ౖన ఖ�Į�İ�ర లను గ�ĸ�ంǩ ȇవĸ�ంచంĬ�. 
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1.  Define tourism and explain its scope. 

పĸాŪటĥాǵŤ ǵరŵǩంచంĬ� మĸ�య� İ�ǵ పĸ�ı�ǵ ȇవĸ�ంచంĬ�. 

2.  Differentiate between domestic and international tourism. 

İేȌయ మĸ�య� అంతĸాŘ Ǵయ ట£ĸ�జం మధŪ ĮేĬ� ఏǽట�? 

3.  Write some major tourist spots in Andhra Pradesh. Give an account of any one place. 

 ఆంధƔపƔİేɀ లĐǵ ĥóǵŤ పƔı�న పĸాŪటక పƔİేĻాల¡ ĳÐĸôŐనంĬ�. ఏİౖెĲ� ఒక పƔİేĻాǵŤ వĸ�şంచంĬ�. 

4.  Discuss the responsibilities of a hotel manager. 

హē టȽ ĶÉĲÂజȻ ȁకŐ బ�ధŪతలను చĸ�ŖంచంĬ�. 

5.  Describe the guest stay process in a hotel. 

హē టలĐų  అǳį� బస పƔĥ�Ƙయను ȇవĸ�ంచంĬ�. 

6.  Write about the following: 

ĥ�ంİ� ĺాట� గ�ĸ�ంǩ ĺƔా యంĬ� : 

(a) Room service    ࠹ࡐ సࡎछ  ࣒

(b)  Catering service    ڒङ టࡍంۃ సࡎछ  ࣒
7.  What are some important service etiquettes/protocols to keep in mind when 

interacting with customers or clients? 
కసśమర ų  లÌİ� కųķంటųĮČ వŪవహĸ�ంచునపడ¦ గ�ĸ�ŠంచుĥąవలĽిన ĥóǵŤ మ�ఖŪĶ¸Ûన ĽÐĺా 

మĸాŪదల¡ ఏǽట�? 

8.  Provide an overview of the National Institute of Tourism and Hospitality Management. 
ĲÂషనȽ ఇǵƟƫట£Ūȫ ఆȶ ట£ĸ�జం అంȭ ȏĽిťట�ȃట� ĶÉĲÂజ²ũంȫ గ¢ĸ�Ŗ ĺƔా యంĬ�. 
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1.       Explore the history and different types of tourism.  

 పĸాŪటక రంగ చĸ�తƔ మĸ�య� ȇȇధ రకమ�ల పĸాŪటకమ�ల¡ గ¢ĸ�Ŗ ĺƔా యంĬ�. 

2.          Analyse the various causes contributing to the rapid growth of tourism. 

 పĸాŪటక రంగం ĺÂగంĦా అǻవృİ�ţ  ĨెందĬ�ǵĥ� ĮČడťĬే ȇȇధ ĥారణ�లను ȇĻÑųļించంĬ�. 

3 Discuss the relationship between history and tourism. 

చĸ�తƔ మĸ�య� పĸాŪటకం మధŪ సంబంı�ǵŤ చĸ�ŖంచంĬ�. 

4.         What are the characteristics of the hospitality industry? 

ఆǳథŪ పĸ�శƘమ / ȏĽిťట�ȃట� ఇండĽీś ƿ ȁకŐ లǖణ�ల¡ ఏǽట�? 

5 Identify and explain the different types of hotels in India. 

ĵ�రతİేశంలĐǵ ȇȇధ రĥాల హē టళųను గ�ĸ�ంǩ ȇవĸ�ంచంĬ�. 

6    Describe the different types of Hospitality jobs and what is the concept of Atidhi 
Devon Bhavah? 

ȇȇధ రĥాల ȏĽిťట�ȃట� / ఆǳధŪ ఉİోŪĦాలను ȇవĸ�ంǩ అǳı� İేĺĕ భవ అĲÂ ĵ�వన గ¢ĸ�Ŗ 

ĺƔా యంĬ�. 

7.  Elaborate on the types of services offered in selected hotels, motels or restaurants. 

హē టళ¨ų , Ȁటళ¨ų  లÌİ� ĸ²Ȏాś ĸ²ంటųలĐ అంİ�ంĨే ĽÐవల రĥాలను ȇవĸ�ంచంĬ�. 

8. Discuss the different types of managerial issues in the tourism and hospitality 
industry. 

  ట£ĸ�జం మĸ�య� ȏĽిťట�ȃట� పĸ�శƘమలĐ ȇȇధ రĥాల ǵరŵహణ సమసŪలను చĸ�ŖంచంĬ�. 
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1.  Who is a Tour guide and What are the different types of Tourist Guides? 

ట£Ȼ Ħ²Óȭ అనĦా ఎవĸĆ Įెȃĳి ȇȇధ రĥాల ట£ĸ�ɂś  Ħ²Óడųను గ¢ĸ�Ŗ ĺƔా యంĬ�. 

2.  How do you justify the statement "tourist guide is a representative of the city?" 

“ట£ĸ�ɂś  Ħ²Óȭ నగరం ȁకŐ పƔǳǵı�?" అĲÂ పƔకటనను Ǿర  ఎల� సమĸ�šȎాŠ ర ? 

3.  Write about the leadership skills of a Tourist Guide. 

ట£ĸ�ɂś  Ħ²Óȭ ȁకŐ Ĳ�యకతŵ Ĳ±ౖపణ�Ūల గ�ĸ�ంǩ ĺƔా యంĬ�. 

4.   What is Communication? What is the role of communication in guiding the tourists? 

కమ¢ŪǵĥÃషȴ అంటÎ ఏǽట�? పĸాŪటక¡లక¡ మ�రœǵĸÃŢశం ĨేయడంలĐ కమ¢ŪǵĥÃషȴ ǷాతƔ 

ఏǽట�? 

5.  How to handle the guests of different languages in a tour? 

పరŪటనలĐ ȇȇధ ĵ�ȍాలక¡ Ĩెంİ�న అǳథులĮČ Ħ²Óȭ ఎల� వŪవహĸ�ంĨ�ȃ? 

6.  How should a tourist guide handle emergency situations while guiding a group of 
tourists?  

పĸాŪటక¡ల సమ¢ȏǵĥ� మ�రœǵĸÃŢశం ĨేసుŠ నŤపťడ¦ ట£ĸ�ɂś  Ħ²Óȭ అతŪవసర పĸ�Ľిšత§లను ఎల� 

ǵరŵľ�ంĨ�ȃ? 

7.  Write about pre tour planning. 

ĳీƔ ట£Ȼ Ƿాų ǵంȣ లÌİ� పరŪటన మ�ందసుŠ  వ®Ūహం గ¢ĸ�Ŗ ĺƔా యంĬ�. 

8.  Travel agent and tour operator. 

ట�Ɣ ĺ±Ƚ ఏజ²ంȫ మĸ�య� ట£Ȼ ఆపĸÃటȻ. 

9. Write about Tour Operating Agencies? 

ట£Ȼ ఆపĸÃట�ంȣ ఏజ²ǶŸల గ�ĸ�ంǩ ĺƔా యంĬ�. 
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1.       What is a tour plan? Write a model. 

పరŪటన వ®Ūహం అనĦాĲÂǽ? ఒక మ�İ�ĸ� వ®Ūహం ĸాయంĬ�. 

2.          What are the duties and responsibilities of a Tourist Guide? 

ట£ĸ�ɂś  Ħ²Óȭ ȁకŐ ȇధుల¡ మĸ�య� బ�ధŪతల¡ ఏǽట�? 

3. What is the role of a tourist guide in a tour? 

పరŪటనలĐ ట£ĸ�ɂś  Ħ²Óȭ ǷాతƔ ఏǽట�? 

4.         What are the skills required to be a good tourist guide? 

మంǩ ట£ĸ�ɂś  Ħ²ÓĬ�œ  ఉంĬేందుక¡ ఏ Ĳ±ౖపణ�Ūల¡ అవసరం ? 

5. What are the tips to improve tour guide techniques? 

ట£Ȼ Ħ²Óȭ ట½ĥ�ŤȡŸ Ķర̧ గ�పరచĬ�ǵĥ� ǩట�Őల¡ ఏǽట�? 

6.    Write about the professional ethics required for a tourist guide. 

ట£ĸ�ɂś  Ħ²Óȭ క¡ అవసరĶ¸Ûన వృǳŠపరĶ¸Ûన Ƕǳ గ�ĸ�ంǩ ĺƔా యంĬ�. 

7.  How does the use of technology, such as GPS navigation, multimedia presentations 
and mobile applications, enhance the efficiency and effectiveness of tourist guides? 

GPS Ĳ�ȇĦÃషȴ, మȄś ǾĬ�య� ĳ¿Ɣజ²ంటÎషనుų  మĸ�య� ǿబ·ౖȽ అĳిų ĥÃషనų  వంట� ȎాంĥÃǳక 

ȇǵȂగం పĸాŪటక Ħ²Óడų  Ȏామĸాš ƺǵŤ మĸ�య� పƔĵ�ĺాǵŤ ఎల� Ķర̧ గ�పర సుŠ ంİ�? 

8. Write about the role of Travel agencies in tour operations? 

ట£Ȼ ĥారŪకల�ǷాలలĐ ట�Ɣ ĺ±Ƚ ఏజ²ǶŸల ǷాతƔ గ�ĸ�ంǩ ĺƔా యంĬ�. 

9. What are the functions of Tour Operator?  

ట£Ȼ ఆపĸÃటȻ ȁకŐ ȇధుల¡ ఏǽట�? 
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1.  Concept of Electoral Democracy 

ఎǵŤకల పƔజ�ȎాŵమŪం ĵ�వన. 

2.  Electoral politics 

ఎǵŤకల ĸాజĥ�య�ల¡? 

3.  Merits of Electoral system  

ఎǵŤకల వŪవసš  ఉపȂĦాల¡ 

4.   Electoral Booth Management 

 ఎǵŤకల బ¢Ȱ ǵరŵహణ 

5.  Indrajit Guptha Committee  

ఇందƔǭȰ గ�ǷాŠ  కǽట� 

6.  Corruption in politics 

ĸాజĥ�య�లĐų  అȇǶǳ 

7.  Poling research 

Ƿč ȃంȣ పĸ�ĻĒధన. 

8.  Political defections 

ĸాజĥ�య Ĵిĸాķంపల¡. 

9. NOTA 

Ĳċట� 

10. Dinesh Goswami Committee 

İ�ĲÂɁ ĦĆȎాŵǽ కǽట� 
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1.       Explain the nature of post independence electoral politics.  

ȎాŵతంĮ�ƒƾనంతర ఎǵŤకల ĸాజĥ�య�ల సŵĵ�ĺాǵŤ ȇవĸ�ంచంĬ�. 

2.          Write the electoral politics significance in a democracy. 

పƔజ�ȎాŵమŪంలĐ ఎǵŤకల ĸాజĥ�య ǷƔా మ�ఖŪతను ĺƔా యంĬ�. 

3. Discuss the powers and functions of Election Commission of India. 

ĵ�రత ఎǵŤకల సంఘం అı�ĥాĸాల¡ మĸ�య� ȇధులను చĸ�ŖంచంĬ�. 

4.         Write an essay on 2014 general elections in India. 

ĵ�రతİేశంలĐ 2014 Ȏాı�రణ ఎǵŤకలĳ¿ౖ ఒక ĺాŪసం ĸాయంĬ�. 

5. Discuss the various Issues in Electoral Politics. 

ఎǵŤకల ĸాజĥ�య�లలĐǵ ȇȇధ సమసŪలను చĸ�ŖంచంĬ�. 

6.    Define Voting Behavior? Write it's nature and determinants. 

ఓట�ంȣ పƔవరŠనను ǵరŵǩంచంĬ�. İ�ǵ సŵĵ�వం మĸ�య� ǵరşయĥాలను ĺƔా యంĬ�. 

7.  What kind of reforms needed to the present electoral system? 

పƔసుŠ త ఎǵŤకల వŪవసšలĐ ఎల�ంట� సంసŐరణల¡ అవసరం? 

8. Define Public Opinion and explain its role in Democratic Politics. 

పƔజ� అǻǷƔా య�ǵŤ ǵరŵǩంచంĬ� మĸ�య� పƔజ�ȎాŵమŪ ĸాజĥ�య�లĐų  İ�ǵ ǷాతƔను ȇవĸ�ంచంĬ�. 

9. Discuss the Moral Code of Conduct for the electoral democratic system 
ఎǵŤకల పƔజ�ȎాŵమŪ వŪవసš  ĥąసం Ĳ±ౖǳక ǵయమ�వȅǵ చĸ�ŖంచంĬ�. 

10. Explain the techniques and methods in election campaigns. 

ఎǵŤకల పƔĨ�రంలĐ Ķళ̧క¡వల¡ మĸ�య� పదţత§లను ȇవĸ�ంచంĬ�. 
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1.  Ordinary Bill. 

Ȏాı�రణ ǹల¡ų . 

2.  Private member bill. 

ĳ¿ౖŬĺÂట� సభ�Ūల ǹల¡ų . 

3.  Lok Sabha speaker. 

లĐȡ సభ సĵ�పǳ. 

4.   Members of parliament. 

ǷారųĶం̧ట� సభ�Ūల¡. 

5.  Sarpanch. 

సరťంȦ. 

6.  Gazette notification. 

Ħ²ǭȫ Ĳċట�ĴిĥÃషȴ. 

7.  Ethics committee. 

Ĳ±ౖǳక ǵయమ�వȅ కǽట�. 

8.  Joint parliamentary committee. 

జ�ķంȫ ǷారųĶ¸ంటĸ� కǽట�. 

9. No confidence motion. 

అȇĻాŵస Ǵĸాũనం. 

10. Question hour. 

పƔశŤల సమయం. 
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1.       Write an essay on articles from 107 to 122. 

107 నుంĬ� 122 వరక¡ గల అı�ĥారణ�లలĐǵ అంĻాల¡ ĺƔా యంĬ�. 

2.          What are the powers and functions of parliament?  

ǷారųĶం̧ట� అı�ĥాĸాల¡, ȇధుల¡ ĳÐĸôŐనంĬ�. 

3. Discuss the powers and functions of Members of parliament. 

ǷారųĶం̧ట� సభ�Ūల అı�ĥాĸాల¡, ȇధుల¡ చĸ�ŖంచంĬ�. 

4.         Explain the functions of a Mayor in a Municipal Corporation. 

  మ�ǵĽిపȽ ĥాĸĆťĸÃషĲċų ǵ ĶÉయȻ ȇధులను ȇవĸ�ంచంĬ�. 

5. Discuss the bill processing procedure in parliament. 

ǷారųĶం̧ట�లĐ ǹల¡ų  ǷƔా Ľ¿Ľింȣ ȇı�Ĳ�ǵŤ చĸ�ŖంచంĬ�. 

6.    Write about the role of legislative committees in India. 

ĵ�రతİేశంలĐ Ļాసన కǽట�ల ǷాతƔ గ�ĸ�ంǩ ĺƔా యంĬ�. 

7.  Explain the municipal chairman powers and functions. 

మ�ǵŸపȽ Ĩౖెరũȴ అı�ĥాĸాల¡ మĸ�య� ȇధులను ȇవĸ�ంచంĬ�. 

8. Briefly explain about the public accounts committee and business advisory 
committee. 

పǹų ȡ అĥĖŐంȫŸ కǽట� మĸ�య� ǹǭĲ±ɂ అĬౖెŵజĸ� కǽట� గ�ĸ�ంǩ క¡ų పŠ ంĦా ȇవĸ�ంచంĬ�. 

9. Critically examine the budget process in parliament. 

ǷారųĶం̧ట�లĐ బĬెŘȫ పƔĥ�Ƙయను ȇమరŶĲ�తũకంĦా పĸ�ȌȃంచంĬ�. 

10. Write an essay on parliament control over the budget. 

బĬెŘȫ ĳ¿ౖ ǷారųĶం̧ట� ǵయంతƔణĳ¿ౖ ఒక ĺాŪసం ĸాయంĬ�. 


