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Lesson 1
SOCIOLOGY AS A SCIENCE ANDITS USES
1.0 Objective:

The main objective of this lesson is to understand the Origin and development of

society, Need of a Science of Sociology and emergence of sociology.

Contents:

1.1 Origin and Development of Society

1.2 What is Sociology?

1.3 Need of a Science 9Suciulugy

1.4 Definition of Sociology

1.5 Emergence of Sociology

1.6 Development of Sociology in Europe and America:

1.7 Development of Sociology in England:

1.8 Development of Sociology in America:

1.9 Development of Sociology in the 20" Century:

1.10 Eontributicm of George Simmel to the field of Sociology:
1.11 ﬁax Weber and his contribution to the field of sociology:
1.12 Toynbee and the development of sociology:

1.13  Development of Sociology in India

1.14  Future trends and the development of sociology:

1.15  Summary

1.16  Key Words

1.17 Questions

1.1 Origin and Development of Society




q“a term Sociology was coined by Auguste Comte, a French philosopher, in 1839.
The teaching of sociology as a separate discipline started in 1876 in the United States, in
1889 in France, in 1907 in Great Britain, after World War I in Poland and India, in 1925 in
Egypt and Mexico, and in 1947 in Sweden.

1.2 What is Sociology?

Sociology is the youngest of all the Social Sciences. The word Sociology is derived
from the Latin word *societus’ meaning ‘society” and the Greek word ‘logos” meaning ‘study
or science’. The etymological meaning of ‘sociology’ is thus the ‘science of society’. Prof.
Ginsberg accordingly defines it “as the study of society that is of the web or tissue of human
inter-actions and inter-relations.” In other words, Sociology is the study of man’s behaviour
in groups or of the inter-action among human beings, of social relationships and the processes

by which human group activity takes place.

1.3 Need of a Science of Sociology

The most distinctive feature of human life is its social character. All human beings
have to interact with other human beings in order to survive. Aristotle, the great Greek
philosopher, remarked that “Man is a social animal.” Both nature and necessity impel man to
live in society. Man’s behaviour in society is determined mainly by two forces—physical and
social which he has been trying to understand and control from time immemorial. It was quite
natural that his attempts to comprehend and control the natural phenomena had started earlier
and met with greater success than his attempts to understand the social phenomena because it
was easier for him to understand the physical phenomena by virtue of the fact that they were

more concrete and hence more observable with a greater degree of detachment.
14 gefinitiun of Sociology

To understand more fully what Sociology is about it shall be in the fitness of things to

study some of the definitions given by some important sociologists, and then to conclude




about the subject matter of this science, as agreed upon by most of them. Some of the

definitions of Sociology are as follows:

‘Sociology is the science of society or of social phenomena....” -L.F. Ward.
“The subject-matter of Sociology is the inter-action of human minds’. L.T. Hobhouse.
‘Sociology is the study of human inter-action and inter-relation, their conditions and
consequences’. M. Ginsberg.

‘Sociology is the science that deals with social groups; their internal forms or modes
of organisation, the processes that tend to maintain or change these forms of

organisation and relations between groups’. — H.M. Johnson.

g perusal of the above definitions shows that sociologists differ in their opinions

about the subject-matter of Sociology. We find the following views.

a)
b)
¢)
)
)
f
)

Sociology is a science of society.

Sociology is a science of social relationships.
Sociology is the study of social life.

Sociology is the study of human behaviour in groups.
Sociology is the study of social action.

Sociology is the study of forms of social relationships.

Sociology is the study of social groups or social systems.

However, the common idea underlying them all is that Sociology is concerned with

human relationships. Its emphasis is on the ‘social’ aspect of these relationships. Maclver has

clarified that whatever topic may be included in the subject-matter of sociology, its real

subject-matter is social relationships. The basis of social inter-action or social processes is

social relationships. It is on account of such relationships that there is human inter-action.

Therefore, if we include social processes or any other matter within the subject-matter of

sociology, their study can be carried only in the context of social relationships. Man becomes

a social animal only when he enters into social relationships. The different aspects of social

life, viz., political or economic are but the expressions of social relationships. Therefore in




studying sociology we are in fact studying social relationships in one form or the other. Its
subject-matter is society rather than the individual though the individual cannot be left utterly

out of account.

1.5 Emergence of Sociology

18" century is very important from the point of view of the growth and development

of social sciences. The credit for all this goes to various thinkers who accepted that man is a
social being. The occidental thinker’s viz. Socrates, Plato and Aristotle alluded to the various
aspects of human society. Their efforts were cursory because they never aimed to develop a
distinet discipline of society. The credit goes to the French scholar- Auguste Comte (1798-
1857) who tried to develop a naturalistic science of society. To this new science, Comte first
named as ‘social physics’. But later on he gave it up and coined the hybrid term ‘Sociology’.

Thus Comte gave it a name and made its development possible.

Padder of Social Sciences — Auguste Comte constructed his ladder of the social
sciences and placed Sociology at the top. In regard to Sociology he has made the following

observations:

1. Sociology is the comprehensive science.
2. Its co-ordination of various social sciences.

3. Sociology should be used for social reconstruction.

thas Auguste Comte who for the first time attempted at the scientific study of
society. The result of this study was sociology, that is why is called father of Sociology.
Comte urged that no science could be effectively studied without competent knowledge of all
the sciences but to study each of them in order. This is Comte’s dictum to the students of

sociology.

Classification of Sociology according to Comte—Comte has classified Sociology

under the following two heads:




1. Social statics,

2. Social dynamics.

1. Social Statics: This branch of sociology includes all those things for its study that are

responsible for the stability and organisation in the society.

2. Social Dynamies: Society is not only static but also dynamic. It moves forward. All those
factors that are responsible for the progress, development and marching ahead of society
are included for study and the branch of the sociology is called “Social Dynamics”. In
other words Social Dynamics defines all those factors causes that are responsible for

social change and social disorganisation.

Sociology as a Science of Social Reconstruction: One of the causes for Sociology being
given the highest place in the series of the Social Sciences by Auguste Comte was that it was
a science that could be used for social reconstruction. It could be used usefully for social
reconstruction and that is why Comte gave it the importance that he has put down in his

works.

1.6 Development of Sociology in Europe and America:

After its birth in France, Sociology saw its development in Europe as well as in
America. In the 19" century, European countries like England and Germany were the centres
of knowledge and study. On the other hand, in those days America was coming to its own. It
had won its freedom from British Empire. Thoughts of the French Revolution had influenced
American people very much and they were very much anxious to bring about development of
their country, As a result of all this Sociology developed in European as well as in American
countries. It would be worthwhile to study the development of sociology in different

countries of Europe and America.

1.7 Development of Sociology in England:




England in the 19" century represented the knowledge, the thinking and the progress of
Europe. Several new branches of knowledge and Sciences were born in that country. It was
Herbart Spencer who brought about the birth and the development of Sociology in England.
He gave this branch of knowledge a scientific form and shape and made it a perfect science.

It was Herbart Spencer who put forward three important theories in regard to the society;

1. Organismic theory
2. Evolutionary theory

3. Social Darwinism theory
1.8 GEvelnpment of Sociology in America:

Today sociology is studied in a very scientific manner in America. It cannot be denied
that Sociology as a branch of knowledge has developed a lot in that country as well. But it
was Lester F. Ward who brought about the birth of Sociology. He was very much influenced
by Herbart Spencer and adapted his thinking to American conditions. Although he accepted
the basic principles of Herbart Spencer, he introduced new things to it. He laid great stress on
the fact that the development that took place in the animals is totally based on nature. They
do not have intelligence and therefore they depend on nature for their development. From this
point of view Ward’s propounded theory; H)ere is distinction between the development of
animals and also society. Human development is not totally based on nature. He applies his

own intelligence in this regard.

7
1.9 Development of Sociology in the 20" Century:

In the 20" century, sociology and sociological principles saw the development in a
very specific and particular direction. Now, social institutions and social process came to be
studied under the subject matter of sociology. Thinkers like A. Small, C.J. Galpin, and others
made very valuable contribution in this direction. Cooley was the first to propound the theory

of primary and secondary groups.

Park and Burgess made a study of the demographic and formal institutions of the

organ arise. Similarly G. Trade and P.A. Ross made a study of the imitative aspect of social




life. Thomas-Nancy made study of the tendencies and values in the field of sociology. In

short they set a new place of the study which gave more scientific shape to sociology.

1.10 Contribution of George Simmel to the field of Sociology:

George Simmel is one of those persons, who tried to get sociology as independent

place as a science. He and his followers are the chief exponents of “formal sociology.”

1.11 Max Weber and his contribution to the field of sociology:

Max Weber was of the view that methodology of social sciences cannot be applied to
natural sciences. It is not possible to discuss study and analysis of the social phenomena on a
logical and scientific basis, less the social events are classified under certain categories on
the basis of certain principles of classifications. He did not agree with the view that there was
a specialized field of sociology. On the other hand he said individual or man and society, and
the social interactions in general are the subject matter of the study of sociology. The theory
of social-actions propounded by Max Weber has been supported and further analysis by

Parsons Murdock etc.

1.12 Toynbee and the development of sociology:

Professor A_J. Toynbee tried to analyse the civilization and culture in the background
of his development around 1947 and ut forward the theory of preparing a man to face the
challenges posed by geographical, biological and social circumstances. According to Tonbee
these changes are helpful in maintaining one half against the adverse circumstances and
civilization and culture are the results of these challenges and effort, the man to face these
challenges. According to present sociologists, Pitrim Sorokin’s theories of social and culture

dynamics has made a very valid and valuable contribution to the development of sociology.

1.13 Development of Sociology in India




We have already see sociology is to be found in the earliest works of this country. In
fact even the earliest Indian thinkers have started analysing the social phenomena and that is
why the studies of sociology are to be found even in the earliest works of this country. The
present day sociology or the sociology as we see today developed after the 19" century and
studies of that sociology in India started very late. For the first time it was given a place as a
subject of study but that too as subsidiary or subject of secondary importance in the Bombay
University. In 1923 Andhra University gave sociology a place in its curriculum. After India
achieved freedom that has gained its due and it found agace as an independent subject in
the curriculum in the University of Bombay, Lucknow, Agra, Gujarat, Kamatak, Mysore,
Nagpur, Osmania, Patna, Delhi, Gorakhpur and Kanpur etc. Now it is taught as an

independent subject almost in all the universities of the country. Recently it has also been

recognized as a subject for different competitive examinations.

We have already seen that sociology in its present form found place in India quite
late. The credit for it goes to the growing trend of the westem education in this country.
Formal sociological studies were confined to the caste system, the family system or the joint
family, panchayati system etc. Various Indian as well as foreign social thinkers made very
valuable contribution in this field. Important names that needed to be mentioned in this
context are those Dr. Radha Kamal Mukherji. Dr. D.P. Mukharji, Dr. B.S. Hakerwal, Dr.
R.N. Saxena, Dr. D.N. Majumdar, Professor A.K. Saran, Huttan, Blunt, N.K. Dutta, Kapapia,
Srinivas, P.N. Prabhu, A.R. Desai etc.

1.14 Future trends and the development of sociology:

It is never wise and proper to make prephasis about the future trends of the
development of a social science. Such conjectures and prophesis are more based on
imagination than anything else. Sociology is concerned not only with external form but also
with the internal form of the social institutions. The development has to be made board and
that is why the present factual and analytical trend shall have to be moulded towards
synthetic éends. What is needed is to establish co-relationship between synthetic and
analytical methods according to Sorokin ultimately follow the path of synthesis. Through this

method only it is possible to bring about further addition and development of knowledge.




1.15 Summary

gociulogy is the youngest of all the Social Sciences. The word Sociology is derived from the
Latin word ‘societus’ meaning ‘society’ and the Greek word ‘logos” meaning ‘study or
science’. The etymological meaning of ‘sociology’ is thus the ‘science of society’. Prof.
Ginsberg accordingly defines it “as the study of society that is of the web or tissue of human

inter-actions and inter-relations.”

1.16 Key Words
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Development
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1.17Questions

1. Explain origin and development of Sociology?

2. Discuss the contribution of Max Weber to the field of sociology?
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Lesson 2

Concept of Society and Social System
2.0 &jective:

The main objective of this lesson is to understand Characteristics, functions and

differences between human society and animal society.

Contents:

2.1 Introduction:

2.2 Definition:

2.3 Characteristics of Society

2.4 Functions of Society

2.5 Difference Between Human and Animal Societies
g Summary

2.7 Key Words

2.8 Model Questions

2.9 References

2.1 Introduction:

e term “Society’ is the most fundamental one in sociology. But still it is one of
the most vague and general concepts in the sociologist’s vocabulary. We speak of — The
Co-operative Society, The Agricultural Society, The Friendly Society, The Society of
Jesus, The Theosophical Society, etc., In these examples, “Society” means no more than
an association. Sometimes, we may say, ‘ | enjoy his society’, ‘I like the society of
artists’, * I move in high society’. These three uses of the word ‘Society’ here indicate
company or fellowship. The term society is also used to mean an urban society, or a rural
society, a modern industrial society or a primitive society, an open society or a closed

society and so on. Then what do we mean by society ?




%e term ‘society’ is derived from the Latin word ‘socius’, which means
companionship or friendship. Companionship means sociability. As George Simmel
pointed out, it is this element of sociability which defines the true essence of society. It
indicates that man always lives in the company of other people. “Man is a social animal’,
said Aristotle centuries ago. Man lives in towns, cities, tribes, villages, but never alone.
Loneliness brings him boredom and fear. Man needs society for his living, working and
enjoying life. Society has become an essential condition for human life to arise and to

continue. Human life and society always go together.

2.2 Definition:

1. Morris Ginsberg: “A society is a collection of individuals united by certain
relations or mode of behaviour which mark them off from others who do not
enter into these relations or who differ from them in behaviour™.

2. G.D.M. Cole: “Society is the complex of organized associations and institutions
with a community”.

? Prof. Giddings: “Society is the union itself, the organization, the sum of formal
relations in which associating individuals are bound together.”

4. Lapiere: “The term society refers not to group of people, but to the complex
pattern of the norms of interaction, that arise among and between them”.

5. Maclver: Society is “a web of social relationship”.

2.3 Characteristics of Society:
The basic characteristics of society are as follows:
1. Society consists of people: Society is composed of people. Without the students
and the teachers there can be no college and no university. Similarly. without

people there can be no society, no social relationships, and no social life at all.

2. Mutual Interaction and Mutual Awareness: Society is a group of people in
continuous interaction with each other. It refers to the reciprocal contact between
two or more persons. It is ‘a process whereby men interpenetrate the minds of

each other’. An individual is a member of society so long as he engages in




relationship with other members of society. It means that individuals are in
continuous interaction with other individuals of society. The limits of society are
marked by the limits of social interactions.

Social interaction is made possible because of mutual awareness. Society
is understood as a network of social relationships. But not all relations are social
relations. Social relationships exist only when the members are aware of each
other. Society exists only where social beings *behave’ towards one another in
ways determined by their recognition of one another. Without this awareness

there can be no society. A social relationship, thus implies mutual awareness.

Society depends on Likeness: The principle of likeness is essential for society. It
exists among those who resemble one another in some degree, in body and in
mind. Likeness refers to the similarities. People have similarities with regards to
their needs, works, aims, ideals, values, outlook towards life, and so on. Just as
the “birds of the same feather flock together’, men belonging to the same species
called ‘Homo sapiens’, have many things in common.

Society, hence rests on what F.H. Giddings calls consciousness of kind.
“Comradeship, intimacy, association of any kind or degree would be impossible
without some understanding of each by the other and that understanding depends
on the likeness which each apprehends in the other”. Society in brief, exists

among like beings and likeminded.

Society Rests on Difference Too: Society also implies difference. A society
based entirely on likeness and uniformities is bound to be loose in socialities. If
men are exactly alike, their social relationships would be very much limited.
There would be little give-and-take, little reciprocity. They would contribute very
little to one another. More than that, life becomes boring, monotonous and
uninteresting, if differences are not there.

Hence, we find difference in society. Family for example, rests on the
biological difference between the sexes. People differ from one another in their

looks, personality, ability, talent, attitude, interest, taste, intelligence, faith and so




on. People pursue different activities because of these differences. Thus we find
farmers, labourers, teachers, soldiers, businessmen, bankers, engineers, doctors,
advocates, writers, artists, scientists, musicians, actors, politicians, bureaucrats
and others working in different capacities, in different fields in society. However

difference alone cannot create society. It is subordinate to likeness.

Co-operation and Division of Labour: Primarily likeness and secondarily
difference create the division of labour. Division of labour involves the
assignment to each unit or group a specific share of a common task. For example,
the common task of producing cotton clothes is shared by a number of people
like the farmers who grow cotton, the spinners, and weavers, the dyers, and the
merchants. Similarly, at home work is divided and shared by the father, mother
and children. Division of labour leads to specialization. Division of labour and
specialization are the hallmarks of modern complex society.

Division of labour is possible because of co-operation. Society is based
on co-operation. It is the very basis of our social life. As C.H.Colley says, ‘co-
operation arises when men realize that they have common interests’. It refers to
the mutual working together for the attainment of a common goal. Men satisfy
many of their desires and fulfil interests through joint efforts. People may have
direct or indirect co-operation among them. Thus co-operation and division of

labour have made possible social solidarity or social cohesion.

Society Implies Interdependence Also: Social relationships are characterized by
interdependence. Family, the most basic social group, for example, is based upon
the interdependence of man and woman. One depends upon the other for the
satisfaction of one’s needs. As society advances, the area of interdependence also
grows. Today, not only individuals are interdependent upon one another, but

even, communities, social groups, societies and nations are also interdependent.

Society is Dynamic: Society is not static; it is dynamic. Change is ever present in

society. Changeability is an inherent quality of human society. No society can




ever remain constant for any length of time. Society is like water in a stream or
river that for ever flows. It is always in flux. Old men die and new ones are born.
New associations and institutions and groups may come into being and ole ones
may die a natural death. The existing ones may undergo changes to suit the
demands of time or they may give birth to the new ones. Changes may take place

slowly and gradually or suddenly and abruptly.

Social Control: Society has its own ways and means of controlling the behaviour
of its members. Co-operation, no doubt exists in society. But, side by side,
competitions, conflicts, tensions, revolts, rebellions and suppressions are also
there. They appear and re-appear off and on. Clash of economic or political or
religious interests is not uncommon. Left to themselves, they may damage the
very fabric of society. They are to be controlled. The behaviour or the activities of
people are to be regulated. Society has various formal as well as informal means
of social control. It means, society has customs, traditions, conventions and
folkways, mores, manners, etiquettes and the informal means of social control.
Also it has law, legislation, constitution, police, court, army and other formal
means of social control. Also it has law, legislation, constitution, police, court,
army and other formal means of social control to regulate the behaviour of its

members.

Culture: Each society is distinct from the other. Every society is unique because
it has its own way of life, called culture. Culture refers to, as Linton says, the
social heritage of man. It includes the whole range of our life. It includes our
attitudes, judgements, morals, values, beliefs, ideas, ideologies and our
institutions: political, legal, economic; our sciences and philosophies. Culture is
the expression of human nature in our ways of living and thinking, in behaving,
and acting as members of society.

Culture and society go together. What distinguishes one society from the
other is culture. Culture is a thing which only human being possess. It is not found

at the level of animals. Culture is not society, but an element of society. As Gillin




and Gillin say, “Culture is the cement binding together into a society its
component individuals;..... human society is people interacting; culture is the

patterning of their behaviour™.

10. There is yet another attribute on which society depends. It is the gregarious
nature of man. Aristotle said that “man is a social animal”. Psychologists like
McDougall, say that man is social because of the basic human instinct called the
gregarious instinct. Gregariousness refers to the tendency of man to live in
groups. Man always lives amidst men. He cannot live without it. This internal
nature of man has forced him to establish social groups and societies and to live in

them.

Human life and society almost go together. Man is born in society and bred up in
society, nourished and nurtured in society. From childhood to adolescence, from
adolescence to youth, from youth to maturity, from maturity to old age, from old age up
to death, man lives in society. He depends on society for protection and comfort, for
nurture and education. Participation in society is necessary for the development of

personality. Various cases show that man can become man only among men.

Society makes our life livable. It is the nurse of youth, the area of manhood and
womanhood. Society is, therefore, as Maclver puts it, more than our environment. It is
within us as well as around us. Society not only liberates the activities of men, but it
limits their activities also. It controls their behaviour in countless ways. It shapes our
attributes, our beliefs, our morals and our ideals. Emotional development, intellectual
maturity, satisfaction of physical needs and material comforts are unthinkable without
society. Society is a part of our mental equipment and we are a part of society. It
stimulates the growth of our personality. It liberates and controls our talents and

capacities.

24 gunctions of Society:




In an organized society certain conditions must exist or otherwise the society

cannot survive. Important of them are:

L. Eystem of Member Replacement: The members who die are replaced by new
born through reproduction. Thus the members are dieing and are replaced by
reproduction continuously there by the balance in population size is maintained.
Some times new members are obtained from other societies through voluntary
immigration and through conquest.

2. Satisfaction of Physical needs: Every society has some mechanism to protect its
members from diseases, and to protest the hostile forces both internal and external
which threatens its stability apart from supplying basic requirements of the

members life food, clothing and shelter.

3. Every society should have a shared set of goals: Unlike the animal society, a
progressive human society must have sufficient attention to keep its members
with a sense of meaning, purposeful and set of goals. Without it, the social
motivation of persons will wither away. Each society will have an ideology which
explains to its member why its way of life has significance.

4. Man is not born with an inbuilt knowledge of coping with the many different
situations that he encounter in life: Such knowledge is acquired through
experience and experimentation in successive generations.

5. Provision of adequate means of communication: The human society is to
provide ready made and adequate facilities of communication transportation for
its members for the daily social life and coordination of the social system.

6. Human societies function on the basis of specialized work patterns: In the
society, the socially assigned tasks of individuals differ basing on their age and
sex. A society can function smoothly and efficiently only when there is a

provision of role differentiation and role assignment to different individuals and

groups.




7. Socialization function is another important function ﬂ society: An individual
who is a biological organism at birth learns the ways of social life by the process
of socialization.

8. ovision of effective social control is another function of society: Through
the social control the behaviour of the individuals.

9. oduction function: No society can function without a system to satisfy the
needs of its individual members. The production capacity of society depends
upon its individual member’s needs and desires as well as upon their efficiency
and efforts.

10. Production system is associated with the distribution of material goods: The
production and distribution system depend upon the structure of the societies. In
primitive societies, the producers and consumers are one and the same. But, in
modern societies, the producers are different and consumers are different. Further,
special provisions are made to look after the consumption needs of various
groups of individuals like children, diseased and disabled who cannot produce

themselves their consumption goods.
2.5 Difference Between Human and Animal Societies:

The established society is found in both the human and animals but they differ in

the following ways:

Human society is with civilized and culture being. It has a unique culture of its
own human beings, maintain material and spiritual social life and are civilized. The
members behave according to the established norms of the society and as determined by

the laws of the land.

The needs of the animals are mostly physical and are met by inherited
mechanism. They do not have any social consciousness, purposive and norm directed

social life. But have well constructed mechanism of social organization. Ex. In ant and




bee society, there is well established division of labour which is not learned, it is based on

biological specialization.

In animal and non-human societies, there is no practice of cultures by its
members. Though the trained parrot speaks a few broken language words, it cannot

transmit it to its younger one.

The animal society is based upon instincts, physiological differences and direct
imitations (Ex. Of pattot) of action where is human society is based on reason and

traditional behaviour.

Well-established symbolic communication system is present in human society
which is learned and is capable of transmitting from one generation to the other.

There are no rights, and duties in animals’ society. They live on physical power.
But individuals in human society have duties, rights, and obligations with a system of

law and order.

Most animals are solitary, only a few are social. Almost all the human beings are
social. Basically, human society is a complex society and well constructed mechanism of
social organization which are flexible and adaptable, whereas the animal society is simple

and are the sole result of biological evolution. It is relatively rigid and fixed.

2.6 Summary:
e term ‘society’ is derived from the Latin word ‘socius’, which means
companionship or friendship. Companionship means sociability. As George Simmel
ointed out, it is this element of sociability which defines the true essence of society.
%uman life and society almost go together. Man is born in society and bred up in society,
nourished and nurtured in society. From childhood to adolescence, from adolescence to
youth, from youth to maturity, from maturity to old age, from old age up to death, man
lives in society. Human society is with civilized and culture being. It has a unique

culture of its own human beings, maintain material and spiritual social life and are




civilized. The members behave according to the established norms of the society and as

determined by the laws of the land.

2.7 Key Words:
Social Interaction
Social Control
Division of Labour

Co-operation

2.8 Model Questions:

1. Define Human Society? Discuss the characteristic and functions of Human
Society?

2. Explain the differences between Human Society and Animal Society?
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Lesson 3

ELEMENTS OF SOCIAL STRUCTURE

Role, status, Norms, Values, Customs

3.0 gbj ective:

The main objective of this lesson is to understand the concepts of Status, Role,

Customs, Values and Norms.
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3.1 Social Status- Introduction:

gy social status, we mean the position of person in social relations. In our general

talks, we often say that the social status of a particular person is high and of some other




person is low or inferior. It means the position of persons in a groups or society. In every
society, there is a system of division of roles with which each person connected. A
special type of prestige is connected with each type of role. We know the status of a

person according to the prestige and power of that person in society.

Definition of Social Status:

In order to clarify the meaning of * Social Status * it is necessary to refer to some
definitions of * Social Status . Following are some of the definitions given by prominent
scholars:-

Ogburn and Nimkoff: According to Ogburn and Nimkoof “A person’s status is
his group standing or ranking in relation to others.”

Lapiere: In the words of Lapiere “Social status is commonly thought of as the
position which an individual has in society.”

K. Young: In view of K. Young “In every society and every group each member
has some function with which he is associated and which carries with it some degree of
power and prestige. The degree of prestige or power we refer to his status.”

Thus, by social status, we mean a definite power and social respect which a
person occupying a social position commands in society or groups. In other words, the

position of a person under social system at a definite time is called his social status.

3.2 Determinations of Status:

It is clear from the above discussion that status is a relative word. Through it, we
know the prestige and power of a person in group or society. If a person’s social status is
high, his social position will also be high. But besides prestige, the status of a person is
often determined on the basis of his character. If the character of person is high in the
eyes of society and if he possesses some special virtues, then his status is also high in
the society. Likewise, dress, living conduct and behaviour of a person also influence his

status in the society.

In different societies, different categories of social statuses are found. Linton has

emphasized the following factors in the determination of states:




1. Age and Sex;

2. Occupation’

3. Prestige;

4. Family and

5. Association Group.

The above factors of status are found generally in each society. In family, brother,
sister, son etc., indicate this status. The sons of the same father have different statutes on
the basis of their age. Likewise, the status of brother-sister husband-wife etc., are
different on the basis of their sex. Likewise, the statuses is also determined on the basis of
occupation. The persons who sell things in their shops are called shop-keepers. Those

who teach students are called teachers.

In the status of each, there is some or the other type of association of his
occupation. It is necessary for the person concerned to perform his functions. There is
difference in the importance of each type of work. Accordingly, the status of each person

is also different. There is also difference in the importance of the status of each person.

3.3 Kinds of Status:

The determination of the status if hereditary on the one hand and on the other
hand, it is made by the society. Some persons acquire their status by birth, for example,
the son of a King. On the other hand, mostly persons have to achiever or earn their status.
Any person can have high post through competitive examinations. The status so acquired
is said to have been achieved. In matter of status, importance of birth is given only in
traditional societies. Keeping in view the differences of statuses, Hiller has mentioned
following three types of statuses;

1. Ascribed Status
2. Assumed Status

3. Achieved Status




1. Ascribed Status: It means that status which is granted by a person to others. The
consent of the person is not necessary for this type of status. The society has a
great hand in determining this type of status.

2. Assumed Status: It means that status which the persons assume themselves.

Persons willingly perform the functions connected or associated with it.

3. Achieved Status: This type of status is associated with the desire of persons.
Man himself endeavours to achieve this type of status. To be a candidate for the

membership of the Parliament is an example of achieved status.

3.4 Role - Introduction:

It is clear from the above discussion that each person in society has a definite role.
Some or the other type of role is also connected with this status. The status of a person is
more or less important according to the importance of his role. Thus, status of a person
in society is always associated with his role. In the view of famous scholar, Linton, we

call the active part of status as role.

Definition of Role:

Following are some of the definitions of ‘Role” attempted by prominent scholars.

K.Young: According to K.Young “What the individual does or performs we call
his role.”

Sargent: In the words of Sargent “A person’s role is a pattern or type of social
behaviour which seems situationally appropriate to him in terms of the demands and

expectation of those in the group.”

It is obvious from the above-mentioned definitions that what a man does or
performs associated with his status, is his role. These works are also reciprocal. For
example, the roles of husband-wife, father-son etc, indicate a special type of status. The
person concerned has to perform his role according to the situations and status which he

achieves.




3.5 Importance of Status and Role:

According to Ogburn and Nimkoff society takes more interest in his status than
the person himself. This fact confirmed in the practical life. In the modern world, as a
matter of fact, we give importance to the person according to his status. We give
importance to a person so long as he occupies some post, but the moment he vacates the
post, we give less importance to that persons. Moreover, the stratification of the modern
society is based on status and role. Society is divided into different classes on the basis of
economic strata or condition. Indian society is divided into different castes or races on the
hereditary basis. This system of status and role makes its impact on social conduct or

behaviour.

As we have seen earlier, in society, with the status of each person, some power
and prestige are associated, Hence Linton calls prestige as the extension of the need of
status. The desire to have prestige is a social feature. The desire to acquire power and

prestige encourages man to work.

In society, each person want to achieve a high status and as much prestige as
possible. Hence man does or performs even hard and difficult works in order to gain
power and prestige. Thus, on the one hand, the system of role and status makes the
stratification of society easier and on the other hand, it encourages persons to achieve

maximum success.

3.6 Customs -Introduction:

Like folkways and mores, ‘customs’ also represent one of the types of informal
means of social control. They are as universal and pervasive as those of folkways and
mores. Customs are the socially accepted ways in which people do things together in

personal contacts.

As Maclver and Page have pointed out, groups, institutions and associations

sustain their formal order by means of an intricate complex of usages or practices. Such




accepted procedures or practices of eating, conversing, meeting people, training the

young, caring for the aged, playing, working, etc., can be called customs.

Definition:

According to Maclver and Page: “The socially accredited ways of acting are the
customs of society”.

According to Kingsley Davis: “Customs refers primary to practices that have
often been repeated by a multitude of generations, practices that tend to be
followed simply because that they have been followed in the past”.

Duncan Mitchell in his ‘Dictionary of Sociology’ writes: “The term ‘customs’
refers to established modes of thought and action.”

Lundberg says that customs are those “folkways that persist over relatively long
periods of time so as to attain a degree of formal recognition and so as to be
passed down from one generation to another”.

In simple words, customs are the long established habits and usages of the

people.

3.7 Nature of Customs:

L.

Custom is a Social Phenomenon: Customs are the oft-repeated practices of the
people, They represent the routine acts of daily life of the people. Customs are
created by the groups, associations, communities and institutions. Customs are
considered to be conducive to the good of the society. They enjoy the social
sanction.

Customs are followed by people mostly unconsciously: As Maclver and Page
have pointed out, “We conform to the customs of our own society, in a sense,
‘unconsciously’.” Because they are a strongly imbedded part of our group life.
We are trained from our infancy itself to behave in a customary way. Human
infants learn the customs by imitation or by direct instruction. In course of time,

they become a part of the personality of the children.




3. Customs are varied in nature: Though customs are universal in nature they
differ from community to community and society to society. Examples: The
customary dressing at occasions such as marriage and funeral ceremonies differs
from group to group. Similarly, eating behaviour, worshipping behaviour, etc.,
differ a lot. Among the Hindus the husband ties the ‘tali’ around the neck of the
wife at the time of marriage. Among the Maoreies of New Zealand people rub
cach other’s nose in order to express their love and affection.

4. The origin of custom is obscure: It is difficult to ascertain the exact way in
which customs emerged. As McDougall writes, “The ends and purposes of many
customs are lost in the midst of antiquity”. No single theory or explanation can
be offered about the origin of custom. Numerous customs have arisen in different
ways to satisfy the varied needs of man.

5. Customs are relatively durable: In comparison with the folkways, fashions and
fads, customs are more durable. Customs evolve gradually and hence they are
obeyed mostly in a spontaneous manner. When once the customs are established
they gain grounds to become firm. They are implicitly obeyed with least
resistance by the majority of the people. The sole justification for following the
custom is that it has been in existence since a long time.

6. All customs are not irrational: It is wrong to assume that all customs are
irrational and meaningless. Still a good number of customs are found to be
illogical, meaningless, non-utilitarian and unethical in character. In modern times,
much stress is laid on following the rational, useful and meaningful customs.

Customs and Habits:

Customs and habits are very closely related. “‘Habit means an acquired facility to
act in a certain manner without resort to deliberation and thought™—Maclver and Page.
Persons tend to react in the manner to which they have become accustomed. Example:
smoking, drinking coffee or tea regularly, reading newspaper daily, drinking liquors,

morning exercises, shaving daily in the morning etc.,

Habit is a “second nature” with us. When once they are developed they tend to

become permanent. Then it becomes difficult for us to act in a way different from the




habitual ways. It is the strongly established and deeply rooted mode of response. As

Maclver and Page have pointed out “habit is the instrument of life, it economizes energy,

reduces drudgery and saves the needless expenditure of thought”. Willian James has

pointed out habit is “‘the enormous fly-wheel of society, and its most precious

conservative agent”.

Differences:

(i) Custom is a social phenomenon whereas habit is an individual
phenomenon.

(ii) Custom is socially recognized. Habit does not require such recognition.

(iii) Custom is normative in nature. It has the sanction of the society. Habit is not
normative and requires no external sanction.

(iv) Custom contributes to the stability of social order. Hence it is of great social
importance. Habit can only facilitate individual activity. It has prominence
only for the individual who is accustomed to it.

) Customs are socially inherited, whereas habits are leamt individually.

Social Importance of Customs:

@

(i)

Customs Regulate our Social Life: Customs act as the effective means of
social control. Individuals can hardly escape their grip. They are the self-
accepted rules of social life. They bind people together, assimilate their
actions to the accepted standards and control their purely egoistic impulses.
They are found among the preliterate as well as the literate people. They are
the strongest ties in building up a social order.

Customs Constitute the Treasury of Our Social Heritage: Customs
preserve our culture and transmit it to the succeeding generations. They have
added stability and certainty to our social life. They bring people together and
develop social relationships among them. They provide for a feeling of
security in human society. People normally obey them for their violation is

always condemned and resisted. The children learn the language spoken, and




the occupation followed by their parents through the customs. The imprint of
custom can be found on various activities of the members of society.

(iii) Customs are Basic to Our Collective Life: Customs are found in all the
communities of the world. They are more influential and dominant in the
primitive society than in the modem industrial society. Still no society can do
without them. Customs are mercilessly imposed on the people in the primitive
societies. As Malinowski writes in the context of the study of Trobriand
Islanders that “a strict adherence to customs... is the main rule of conduct
among our natives...”. In the traditional societies customs are like sacred

objects and their violation cannot be thought of.

Customs are so dominant and powerful that they can be called the “king
of man”. Shakespeare called it a “tyrant”. Bacon considered it “the principal
magistrate of man’s life”. People follow customs not just because they are
traditionally enforced but very much because they are mixed with people’s
sentiments, feelings and personal obligations.

(iv)  Customs Support Law: Customs also provide the solid ground for the
formulation and establishment of law. Customs become laws when the state
enforces them as rules binding on citizens. Law divorced from custom is
bound to become artificial. Such laws may often end in failures, as it has
happened in the case of ‘prohibition’ in U.S.A. Customs consolidate law and
facilitate its practice. If the laws are not supported by customs, they cannot
succeed. It is to be noted that in the modern complex society customs are not
enough to control the behaviour of the people. Hence they are supplemented

with various formal means of social control.

3.8 Values - Introduction:

The society at times appears to be chaotic, as when a mobriots, or when there is
a hysterical rush from an impending crisis: but soon order is restored and the society
gets going. Indeed order rather than disorder is the rule of the world. Social order as it is

called, is obtained through regulation of human behaviour according to certain standards.




All societies provide for these standards specifying appropriate and inappropriate
behaviour. The standards which regulate behaviour have been termed social norms. The
concept of norms is a central one in sociology. The purpose of this chapter is to discuss

the concept of norms, their formation and importance.

Meaning of Values:

In sociology our concern is with social values. Social values are cultural standards
that indicate the general good deemed desirable for organized social life. These are
assumptions of what is right and important for society. They provide the ultimate
meaning and legitimacy for social arrangements and social behaviour. They are the
abstract sentiments or ideals. An example of an important social value is, “equality of
opportunity”. It is widely considered to be a desirable end in itself. The importance of
such a value in social life can hardly be exaggerated. A social value differs from
individual value. An individual value is enjoyed or sought by the individual which a man
seeks for himself. Even though these values are commonly shared, they do not become
social values. As distinct from individual values, a social value contains a concern for
others” welfare. Social values are organized within the personality of the individuals.
They regulate his thinking and behaving. The process of socialization aims to include
these values in his personality, the ethos or fundamental characteristics of any culture are
a dominated by a belief in material progress, the Indian culture is marked by spiritualism,
the forgetting of self, abandonment of personal desire and elimination of the ambition.
The “Indian way” is different from the “American way™.

The differences in social values result in divergent social structures and patterns

of expected behaviour.

Definition:
1. According to G.R. Leslie, R.F. Larson, H.L. Gorman, “Values are group
conceptions of the relative desirability of things”
2. According to H.M. Johnson “Values are general standards and may be regarded as
higher order norms.”

3. In simple words, values may be defined as measure of goodness or desirability.




3.9 Functions of Values:

1.

As it is already made clear, values provide goals or ends for the members to aim
for.

Values provide for stabilities and uniformities in group interaction. They hold the
society together because they are shared in common. Some sociologists argue that
shared values form the basis for social unity or social solidarity. Since they share
the same values with others, the members of a society are likely to see others as
“people like themselves”. They will, therefore, have a sense of belonging to a
social group. They will feel a part of the wider society.

Values bring legitimacy to the rules that govern specific activities. The rules are
accepted as rules and followed mainly because they embody the values that most
people accept. The Americans for example, believe that the capitalist organization
is the best one because it allows people to seck success in life.

Values help to bring about some kind on adjustment between different sets of
rules. The people seek the same kinds of ends or goals in different fields of their
life. Hence it is possible for them to modify the rules to help the pursuit of this

end.

3.10 Norms - Introduction:

Norms are standards of group behaviour: An essential characteristic of group life is

that it is possessed of a set of values which regulate the behaviour of individual members.

As we have seen already, groups do not drop out of the blue with stabilized relationships

among members. Groups are the products of interaction among individuals. When a

number of individuals interact, a set of standards develop that regulate their relationships

and modes of behaviour. These standards of group behaviour are called social norms.

That brothers and sisters should not have sexual relations; a child should defer to his

parents ad an uncle should not joke with his nephews and nieces are the illustrations of

norms which govern relationships among kinsmen.




Norms incorporate value judgements: Secord and Buckman say “ A norm is a
standard of behavioural expectation shared by group members against which the validity
of perceptions is judged and the appropriateness of feeling and behaviour is evaluated.”
Members of a group exhibit certain regularities in their behaviour. This behaviour is
considered desirable by the group. Such regularities in behaviour have been explained in
terms of social norms. Norm, in popular usage, means a standard. In sociology our
concern is with social norms, that is, norms accepted in a group. They represent
“standardized generalizations”  conceming expected modes of behaviour. As
standardized generalizations they are concepts which have been evaluated by the group
and incorporate value judgements. Thus it may be said that norms are based on social
values which are justified by moral standards or aesthetic judgment. A nor is a pattern
setting limits on individual behaviour. As defined by Broom and Selznick, “The norms
are blueprints for behaviour setting limits within which individuals may seek alternate
ways to achieve their goals”. Norms do not refer to an average or central tendency of
human beings. They denote expected behaviour, or even ideal behaviour. Moral values

are attached to them. They are model practices. They set out the normative order of the

group.

Norms are related to factual world: It may not, however, be presumed that norms are
abstract  representing imaginary construct. Sociologists are interested mainly in
“operative” norms, that is, norms that are sanctioned in such a way that violators suffer
penalties in the group. For example, most of the norms of the Sermon on the Mount,
although often referred to as norms, are not sanctioned; one is not punished socially for
refusing to ‘turn the other check” Norms in order to be effective must represent
correctly the relations between real events. They must take into account the factual
situation. A rule requiring all men to have two wives would be valueless if the sex ratio
did not permit. Therefore, the normative system, since it is meant to achieve results in the

factual world, should be related to the events in the real world.

Definition of Norms:




According to Young and Mack, ‘norms’ refer to the “group-shared expectations”.

Norms refer to “the rules that guide behaviour in everyday situations and are
derived from the value”---Donald Light Jr. and Suzanne Keller.

According to H.M. Johnson, “A norm is an abstract pattern held in the mind, that

sets certain limits for behaviour”.

Importance of Norms:

1.

A normless society is an impossibility: Nomms are of great importance to
society. It is impossible to imagine a normless society, because without norms
behaviour would be unpredictable. The standards of behaviour contained in the
norms give order to social relations interaction goes smoothly if the individuals
follow the group norms. The normative order makes the factual order of human
society possible. If there were no normative order there could be no human
society. Man needs a normative order there could be no human society. Man
needs a normative order to live in society because human organism is not
sufficiently comprehensive or integrated to give automatic responses that are
functionally adequate for society. Man is incapable of existing alone. His
dependence on society is not derived from fixed innate responses to mechanical
social stimuli but rather from learned responses to meaningful stimuli. Hence his
dependence on society is ultimately a dependence upon a normative order.

Norms give Cohesion to Society: We can hardly think of a human group apart
from norms. A group without norms would be to use the words of Hobbes,
“Solitary, poor, nasty, brutish and short.” The human organism in order to
maintain itself must live in a normatively regulated social system. The normative
system gives to society a cohesion without which social life is not possible.
Those groups which cannot evolve a normative order and maintain normative
control over their members fail to survive because of the lack of internal co-
operation.

Norms influence Individual’s attitudes: Norms influence an individual’s
attitudes and his motives. They impinge directly upon a person’s self-conception.

They are specific demands to act made by his group. They are much more stable.




They have the power to silence any previously accepted abstract sentiment which
they may oppose. They take precedence over abstract sentiments. Becoming a
member of a group implies forming attitudes in relation to group norms. The
individual becomes a good member to the extent he abides by the norms. The
norms determine and guide his intuitive judgments of others and his intuitive
judgments of himself. They lead to the phenomena of conscience, of guilt
feelings, of elation and depression. They are deeper than consciousness.
Becoming a member of a group consists of internalizing the norms of the group.
Through internalization they become a part of himself automatically expressed in
his behaviour.

4. Norms help the maintenance of Social order: The social order is developed
and maintained through social norms. Groups are able to function because human
behaviour is generally predictable. If this were not so chaos would result. Thus, a
classroom would e chaotic in which teachers and students fail to establish a set
of rules for conducting lessons. Drivers of vehicles are bound to meet with

accidents if they fail to conform to traffic rules in a busy street.

3.11 Conformity of Norms:

Norms are not formed by all groups in relation to every kind of behaviour and
every possible situation. They are formed in matters of consequence to a particular group.
What matters are of consequence to a group depends upon the main purposes and goals
of the group, the relationship of that group to other groups, and other conditions in which
it operates. Likewise, the scope of behaviour regulated by norms varies considerably in
different groups. For example, the norms of some groups may pertain chiefly to ethical
matters, while the norms of other groups may cover a broader area of life including

dress, forms of entertainment, education and so on.

Further, a social norm operative in one social system may not be operative in
another. Thus, Mohammedan societies permit polygyny, but Christian ones do not.
Likewise norms do not apply equally to all members of a society or to all situations.

They are adjusted to the position people hold in the society and to the occupations they




practice. Thus what is proper for a doctor may not be proper for a man, or what is proper
for a doctor may not be proper for a teacher. Thus conformity to norms is always

qualified in view of the socially defined situations in which they apply.

A norm by definition implies a sense of obligation. It lays down a standard of
behaviour which one ought to follow. Many of the problems of personality as well as
society are mostly the problems of non-conformity to norms. Conformity to norms is
normal. The individual having internalized the norms, feels something like a need to
conform. His conscience would bother him if he did not. Further people would
disapprove his action if he violates the norm. Thus both internalized need and external

sanctions play an effective role in bringing about conformity to norms.

The violators of norms suffer the following kinds of sanctions:
Violators of norms suffer loss of prestige:

Violators are subjected to ridicule, fines, imprisonment.

3.12 Summary:

If a person’s social status is high, his social position will also be high. But besides
prestige, the status of a person is often determined on the basis of his character. Hiller
has mentioned following three types of statuses; Ascribed Status, Assumed Status and
Achieved Status. According to Ogburn and Nimkoff society takes more interest in his
status than the person himself. This fact confirmed in the practical life. In the modem
world, as a matter of fact, we give importance to the person according to his status. We
give importance to a person so long as he occupies some post, but the moment he
vacates the post, we give less importance to that persons.Like folkways and mores,
‘customs’ also represent one of the types of informal means of social control. They are as
universal and pervasive as those of folkways and mores. Customs are the socially
accepted ways in which people do things together in personal contacts. Social values are
cultural standards that indicate the general good deemed desirable for organized social
life. These are assumptions of what is right and important for society. They provide the

ultimate meaning and legitimacy for social arrangements and social behaviour. Norms




are not formed by all groups in relation to every kind of behaviour and every possible
situation. They are formed in matters of consequence to a particular group. What matters
are of consequence to a group depends upon the main purposes and goals of the group,

the relationship of that group to other groups, and other conditions in which it operates.
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41 Power - Introduction:
Social power is a universal aspect of social interaction. It plays an important part

in shaping relations among the members of a group. In groups, some members are more




powerful than others and this fact has important consequences for group functioning.
Further, all forms of social interaction involve differences in the relative power of the
participants to influence one another. Thus power differences enter into determining the
relations between father and child. Employer and employee, politician and voter and

teacher and student.

Definition of Power:

1. Accordingly Kingsley Davis defines power as “the determination of the behaviour
of others in accordance with one’s own ends”.

2. Max. Weber defined power as “the probability that one actor (individual or
group)within a social relationship is in a position to carry out his own will despite
ressistance, regardless of the basis on which this probability rests”.

3. Accordingly to N.J. Demerath III ad Gerald Marwell, * power may be defined as

the capacity to get things done despite obstacles and resistance.

Power may exercised blatantly or subtly, legally or illegally, justly or unjustly. It
may derive from many sources, such as wealth, status, prestige, numbers or
organizational efficiency. Its ultimate basis, however, is the ability to compel obedience,

if necessary through the threat or use of force.

Social power has been identified in different ways with prestige, influence,

eminence, competence, dominance, rights, strength, force, and authority.

1. Knowledge eminence, skill, and competence-all: contribute to prestige, but they
need not necessarily accompany power. If at all power is accompanied by these
factors then the association is only incidental

2. Power and Prestige are closely linked: As Ross said, “The class that has the
most prestige will have the most power”. It can be said that the powerful groups
tend to be prestigious and prestigious groups powerful

3. Power and influence are more intimately connected: Still they are different.

Influence is persuasive whereas power is coercive. We submit voluntarily to
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influence but power requires our submission. They are, so as to say, independent
variables. Influence does not require power and power may dispense with
influence.

Power and dominance are also to be distinguished: Power is a sociological and
dominance a psychological phenomenon. The locus lower of is in both persons
and groups, and in important cases it is in the latter. But dominance is a function
of personality or of temperament. It is a personal trait. It is also possible to find
dominant individuals playing roles in powerless groups and submissive
individuals playing roles in powerful ones. Power is one thing and dominance
quite another.

Power, Force and Authority: Power is not force and power is not authority, but
it is related to both. As Robert Bierstedt said, *“Power is latent force; force is
manifest power, and authority is institutionalized power.” Power is the prior
capacity that makes the use of force possible. Only groups that have power can
threaten to use force and the threat itself is power. Power is the ability to employ
force, not its actual employment. Power is always successful; when it is not
successful, it ceases to be power. Power thus symbolizes the force that may be
applied in any social situation and supports the authority that is applied. “Power
is thus neither force nor authority but it makes both force and authority possible™
Power and Rights: Rights are more closely associated with privileges and with
authority than they are with power. A right is one of the prerequisites of power
and not power itself. One may have a right without the power to exercise it. The
man who has the power rarely waits for the right to use it. A right always requires
some support in the social structure. No individual can successfully claim a right
that is unrecognized in the law and non-existent in the mores. Rights in general,
like privileges, duties, obligations, responsibilities, etc., are attached to the

statuses. Whereas, power does not necessarily require the backing of the status.

Kinds of Power:

1. According to Lundberg: Lundberg and others have mentioned three kinds of

power.(i) coercive power, (ii) utilitarian power and (iii) identitive power

3




Coercive Power: The coercive power is that power which uses or threatens the
use of physical means to obtain compliance.

Utilitarian power: The utilitarian power uses material rewards.

Identitive power: The identitive power uses symbols that are not physical threats
nor material rewards but which influence people to identify with the organization,

viewing its interests as their own.

2. On the basis of influence: Power has also been classified on the basis of influence

into three types i.e. (i) force, (ii) domination and (iii) manipulation.

1.

Force: Under force the person influences the behaviour of others through
physical force e.g. the force of a wrestler.

Domination: When power is exercised through order or advice it is of domination
type e.g. the power of the parents over the children or of the teacher over the
students.

Manipulation: When a person influences the behaviour of others without telling
his own intentions, it is known as manipulation. E.g. propaganda or

advertisement.

3. From the legal point of view: From the legal point of view power has been

classified into (i) legitimate and (ii) illegitimate

I.

4.3

Legitimate Power: Legitimate power may be of three kinds. i.e. legal power
traditional power and charismatic power. Legal power is the power given by the
law and the constitution of the country. For example, the power of the army or the
police. The sources of traditional powers are the customs and traditions of the
society. E.g. the power of the parents or the teachers. The sources of charismatic
power lies in some peculiar quality. Eg. The power of religious ‘guru’ like Sai
Baba over his followers.

Illegitimate Power: Illegitimate power is one not recognized by the society, eg.

The power of dacoits.

Authority — Definition:




The concept of authority is closely linked with the concept of power. The exercise

of authority is a constant and pervasive phenomenon in the human society. Human

society maintains itself because of ‘order’ and it is the authority that serves as the

foundation of social order. It is wrong to assume that ‘authority’ is purely a political

phenomenon. In fact, in all kinds of organizations, political as well as non-political,

authority appears. Every association in society whether it is temporary or permanent,

small or big has its own structure of authority.
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1.
2.

Max Weber used the term authority to refer to legitimate power.

According to Fredrick “Authority is the capacity to justify by a process of
reasoning what is desired from the point of view of man

Robert A. Dahi “Legitimate power is often called authority™.

Encyclopedia of Social Sciences “Authority is the capacity inmate or acquired for
exercising ascendancy over a group. It is manifestation of power and implies

obedience to it.”

Types of Authority:

According to Max Weber, there are three types of legitimate authority: which

also correspond to three types of dominance or leadership. Weber spoke of traditional

authority, legal-rational authority, charismatic authority.

Traditional Authority: When a continuous use of political power or its exercise
on the basis of customs and traditions leads to emergence of right to rule it is
known as traditional authority. Traditional authority tends to be more common in
organizations which stress upon continuity with the past and the upholding of
widely shared values and beliefs. Example: Established Churches, The higher
reaches of government, and the courts and familial organizations based on kinship
ties.

Rational Legal Auhority: When the right to rule emerges from the constitutional
rules , it is termed as legal rational authority. Legal rational authority stresses a
“government of laws, not of peoples”, . Officials here can exercise power only
within legally defined limits that have been formally set in advance. This kind of

authority is commonly found in most of the political systems of modern societies.




4.5

Charismatic Authority: When the right to rule springs from the dynamism of a
political leader, it is termed as charismatic authority. Human history provides
classical examples of such leaders with that quality of “Charisma”. Example:
Jesus Christ, M.K. Gandhi, Hitler, Napoleon, Mao, Castro, Julius Caesar,
Alexander the Great, Churchill, and so on. The Charismatic leader is seen as a
person of density who is inspired by unusual vision, by lofty principles or even
by God. The charisma of these leaders is itself sufficient to make their authority

seem legitimate to their followers”.

Characteristics of Authority: The characteristics of the authority are
1. Legitimacy

Dominance

informality

rationality and
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accountability.

Legitimacy: It determines the effectiveness of authority. Hence it is the hall mark
of the concept of authority. According to Robert Dahl “A commands B and B
feels A has perfect right to do so and to which he has complete obligation to
obey. Power of this kind is often said to be legitimate....... Legitimate power is
often called authority”.

Dominance: Authority is capacity of the individual to command others. An
individual or a group which possesses authority exercise dominance over other
individuals. Authority is a command of superior to an inferior.

Informality: It is not a formal power as it lacks characteristics which are the main
features of power. According to Fredric * Authority is not a power but something
that accompanies power.” It is the quality in men and things which adds to their
power, something which creates power but it is not itself power.

Rationality: This is the main characteristic of authority. In the words of Fredric,
“The man who has authority possesses something that I would describe as the

capacity for reasoned elaboration for giving convincing reasons for what he does




or proposes to have others to do.” Evidently the basis of authority is logic or
reason.

5. Accountability: The individual or a group of individuals who possess authority
are responsible to some higher authority. In a democratic system accountability is

the most significant characteristic of authority.

4.6 Groups And Associations

‘Group’ is one of those terms which in common usage lack exactness. We use the
word ‘group’ to mean such groups as family group, kin group, racial group, church
group, religious group, occupational group, age group, sex group, vast community group,
abstract group, statistical group, collectivity and so on. Even in sociology the word group
is not always consistently used by the sociologists. The word ‘group’ is very loosely
used. Sometimes, the word ‘group’ is used to refer to entire human group. Sometimes, it
is used to mean a small group consists of two (dyad) or more individuals. The term
‘group’ is not used with any specifications. Hence, it is difficult to give a single

satisfactory definition to the concept of group.

Definition:

1. Harry M. Johnson says that ‘A social group is a system of social interaction.”

2. Marshal Jones is of the opinion that a social group is ‘two or more people
between whom there is an established pattern of interaction.’

3. R.M. Maclver and Page define social group as ‘any collection of human beings
who are brought into human relationships with one another.”

4. Ogburn and Nimkoff: “Whenever two or more individuals come together and
influence one another, they may be said to constitute a social group.”

5. Emory S. Bogardus defines social group as ‘a number of persons, two or more,
who have common objects of attention, who are stimulating to each other, who

have common loyalty and participate in similar activities.

4.7 Characteristics of Social Groups:

The main characteristics of social groups are as follows:




Collection of Individuals: Social group consists of people. Without individuals
there can be no group. Just as we cannot have a college or a university without
students and teachers we cannot have a group in the absence of people.
Interaction Among Members: Social interaction is the very basis of group life.
Hence mere collection of individuals does not make a group. The members must
have interaction. A social group, is in fact a system of social interaction. The
limits of social groups are marked by the limits of social interaction.

Mutual Awareness: Group life involves mutual awareness. Group members are
aware of one another and their behaviour is determined by this mutual
recognition. This may be due to what Giddings calls “the consciousness of kind’.
‘We-feeling’: *We-feeling” refers to the tendency on the part of the members to
identify themselves with the groups. It represents group unity. ‘We-feeling’
creates sympathy in and fosters co-operation among members. It helps group
members to defend their interests collectively.

Group Unity and Solidarity: Group members are tied by a sense of unity. The
solidarity of integration of a group is largely dependent upon the frequency, the
variety, and the emotional quality of the interactions of its members. A family or a
friends’ group, or a religious group is highly united and integrated, because its
members re related by several common interests and have frequent social contacts
with one another and express a high degree of morale and of loyalty. Unity is
maintained more often by conscious effort.

Common Interests: The interests and ideals of group are common. Groups are
mostly formed or established for the fulfillment of certain interests. In fact, men
not only join groups but also form group for the realization of their objectives or
interests. Form of the groups differs depending upon the common interests of the
group. Hence, there are political groups, religious groups, economic groups,
educational groups, racial groups, national groups and so on.

Similar Behaviour: The members of group behave in more or less similar way
for the pursuit of common interests. Social groups represent collective behaviour.
Group Norms: Every group has its own rules or norms which the members are
supposed to follow. These norms may be in the form of customs, folkways,

mores, traditions, conventions, laws, etc., They may be written or unwritten




norms of standards. Every group has its own ways and means of punishing or
correcting those who go against the rules. The continued group-life of man
practically becomes impossible without some norms.

9. Size of the Group: Every group involves an idea of size. Social groups vary in
size. A group may be as small as that of dyad (two members’ roup ¢.g., husband-
and-wife- family) or as big as that of a political party having lakhs of members.
Size will have its own impact on the character of the group.

10. Groups are Dynamic: Social groups are not static but dynamic. They are subject
to changes whether slow or rapid. Old members die and new members are born.
Whether due to internal or external pressures or forces, groups undergo changes.

11. Stability: Groups are stable or unstable; permanent or temporary in character.
Some groups like, the crowd, mob, audience, spectators’ group etc., are temporary
and unstable. But many groups are relatively permanent and stable in character.

12. Influence on Personality: Social groups directly or indirectly shape the
personality of their members. They also provide opportunities for the expression

of individuality.

4.8 State — Meaning:

gﬂe is the most powerful political organization which regulates the social
relationship of man and is the overall control institution of society, therefore its study
becomes important for a student of sociology. State has been defined variously by

political thinkers. Some of the definitions are the following:

Wilson point of view * State is a people organized for law within a definite
territory”.
According to Max Weber “The state is an association that claims the monopoly of

the legitimate use of violence.”

According to Aristotle “State is a union of families and villages having for its end

a perfect and self-sufficing life by which we mean a happy and honorable life.”




4.9 rigin of the State:

The origin of state is shrouded in utter mystery. It is difficult to say when the first
state came into being. The modern sciences of sociology, ethnology and anthropology are
unable to give us an insight into the primary origin of the state. i Gilchrist remarks “Of
the circumstances surrounding the dawn of political consciousness from history we know
little or nothing: Lacking positive historical proof concerning primitive political
institutions only certain inferences and generalizations can be drawn regarding the
origin of the state.

The political writers have propounded various theories concerning the prehistoric

origin o the state. The theories are

The Divine Origin Theory
The Social Contract Theory
The Force Theory

The Patriarchal Theory
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The Matriarchal Theory

4.10 Difference between State and Society

Eocicty includes every kind of willed relationship of man to man. Here to
understand the state it may be distinguished from society. The father of political science,
Aristotle, and other early Greek thinkers did not make any distinction between state and
society. This was due to the peculiar circumstances prevailing in the Greek city-states.
The city state being a small and compact body included the activities of the whole life of
man. The citizens knew one another personally and met together in common assemblics
to pass laws and choose magistrates. The problems facing them were simple in character.
The city to them was the state, the church and the school, all in one. Today, however, no
such identification is possible because in the words of Maclver “to identify the social

with the political is to be guilty of the grossest of all confusions, which completely bars
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any understanding of either state or society.” The state exists within the society but it is
not even the form of society. Interpreted strictly the state is a political organization. It is
society politically organized. It is different from society both structurally and
functionally.

The following points of difference between state and society are worth

remembering:

1. In point of time, society is prior to the stat. The people lived in society much
before the state emerged.

2. State is organized: Society may be organized or unorganized. The primitive
society was unorganized, but the state is always organized.

3. Society exercises authority largely through customs and persuasion. The state
exercises authority through laws and coercion. The state alone can legitimately
use force.

4. State is a territorial organization while a society does not occupy any definite
territory. A society may extend to the whole world. It may be international like
the Red Cross Society.

5. The membership of the state is compulsory but not so of the society. Man like

Robinson Crusoe may, if he so likes, live outside the society.

4.11 Meaning of gation:

In modern times the nation is the largest effective community. Though there are

today several international associations like the United Nations, yet there is no effective
[E

international community. Nation at present 1s the largest group which is permeated by a

common consciousness of a common kind.

We find a good deal of looseness about the use of the term ‘nation‘.?ome writers

simply equate it with statehood and opine that the people of a state are a nation. More
13

careful writers have, however, avoided such a facile generalization. Among the writers

who have recognized that the nation is distinctly a historical phenomenon are Hans Kohn.
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Emest Renan, Frederick Hertz, F.L. Schuman, Karl Marx, Frederick Engels, V.K.Lenin
and J.V. Stalin. Dr. Tara Chand in his History of the Freedom Movement of India, Vol. 1,
1951, has also adopted this approach. All these writers and thinkers agree that the nation
is an historical and sociological phenomenon, and that the nation evolved out of the
ociological phenomenon, and that the nation evolved out of the amalgam of various
racial and kinship groups after the break-up of the slave-owning and feudal societies.
There is also a general consensus that the nation is a territorial community as distinct

from a racial, tribal or religious group of people.

4.12 Nation -—State:

H.T. Mazundar is of the opinion thatge nation state was born of competition and
conflict. He writes, “The Hundred Years War (1337-1453) gave rise to two rival groups
across the English channel, each feeling a “consciousness of kind” the English and
French. The War of the Roses (1453-1485) gave rise to a united English nation under the
Tudor dictatorship. Rivalry in discovery and piracy on the high seas cemented national
solidarity among the participants—the English, the French, the Portuguese, the Spaniards.
The American Nation was born of conflict (1776-83). Napoleon of the French
Revolution of Liberty, Equality and Fraternity overran most of Erupe (1798-1815) and
thereby sowed the seeds of national consciousness among defeated countries. The
kingdom of Prussia was one of the notable products of Napoleonic wars. The German
Nation was born of conflict of war with France (1870-71). The Italian Nation, under
Mazzini and Garibaldi, came into being as a resurgent movement in protest against
Austrian domination (1859-70). The Hindu Nation came into being in 1885 as a protest
against British exploitation... Either competition or conflict, or possibly a combination of

both, has given rise to political nationalism.”

E‘rowth of Democratic Nation—State:

The idea of democratic nation state is of recent growth. Politically, the first step
was ge unification of all authority in the hands of powerful centralized independent
monarchies which took the place of ineffective and petty feudal authorities. After

innumerable conflicts and vicissitudes the principle of state absolutism became supreme
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in Europe. All the great reformers of Protestant Reformation enjoined on their followers
passive obedience to the state and taught “that the powers that be are ordained of God.”
They held that the rulers to whom obedience was due ruled by divine right. In England
their teaching paved the way for Tudor and Stuart despotism. In France, Louis XIV said
‘I am the state’. The general tendency of Reformation was to strengthen despotism in the

political sovereign. It was both a nationalistic and a religious movement.

4.13 Forms of Nationality Sentiment:

We have seen above that nationality is based upon the sense of common
sentiment. This sentiment may assume two forms:
1. Patriotism

2. Nationalism.

gﬂtriotism: Patriotism is love for one’s motherland or fatherland. It is altruistic devotion
to the country, a deep communal feeling capable of inspiring the most devoted and
disinterested service. But sometimes patriotism, “unwittingly contributes to national
egotism. Some times it denies the full obligation of the nation to other nations.
Sometimes it creates chauvinism, hate and depredations against the other nations.
Sometimes, it defeats internationalism.”

ationalism: Nationalism is a ‘state of mind’ that seeks to make the nation an effective
unity and the object of man’s supreme loyalty. It has developed remarkably in the
western world and is today growing in the African world. It has prepared the way for
modern democratic national states. It has extended the area of national liberty and

individual freedom.

But nationalism sometimes leads to many evils. Hayes gnds that nationalism in
the nineteenth and twentieth centuries has been unable to give a creditable account of
itself. In the words of Shillito it has become ‘man’s other religion.’ It is ‘sentimental,
emotional, and inspirational, Rabindranath Tagore called it as an ‘organised self-interest

of a whole people’. ‘self idolatory’, the organization of politics and commerce for
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selfish ends’; ‘an organized power for exploitation. Nationalism no doubt serves as a
source of integration within the state, but it is dangerous when it denies the common
interest that binds nation to nation. Then it becomes ethnocentrism or chauvinism,
which is intolerant and boastful, or imperialism, which seeks territorial expansion and
political domination. When nationalism cuts one people from international relations and
sows the seeds of international rivalry and wars. In its pure form, nationalism may be a
beautiful ideal, but in its narrow form it becomes a cause of serious division between man

and man.

4.14 Difference between Nation and State:

As remarked in the beginning , there is a great looseness in the use of words
Nation. Nationality and  State. Some writers use the word nation in the sense of
nationality, while others identify it with the state. Above we have explained both the
terms nation and nationality. The term state has been explained in an earlier chapter.
According to Bryce, a nation is a nationality which has organised itself into a political
body either independent or desiring to be independent. “The state is a territorially

organised people. Thus the points of difference between nation, state and nationality are:

(i) Nationality is a group of people who feel their uniqueness and oneness which
they are keen to maintain; if this group of people happen to organize
themselves on a particular territory and desire independence or are
independent, they form a nation state. The members of a state may belong to
different nationalities.

(i) Nationality is subjective, Statehood is objective.

(iii)  Nationality is psychological, Statehood is political.

(iv)  Nationality is a condition of mind, Statehood is a condition in law.

v) Nationality is a spiritual possession, Statehood is an enforceable obligation.

Sovereignty, it may again be emphasized is an essential element of state but not of

nation. Nation signifies consciousness of unity prompted by psychological and spiritual
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feelings which may or may not be sovereign. The physical element of sovereignty is not

as important as the psychological element of the feeling of oneness.

Objective Factors:

It is fairly common among writers on the subject to speak of some objective
factors whose presence, it is pointed out, has been helpful in evolving the nation. It is at
the same time asserted that the presence of each or any of them is not absolutely the
presence of each or any of them is not absolutely indispensable. The more important of
such factors are: the community of language, geographical contiguity, common
economic ties and common history and traditions. But there is no unanimity even in
respect of them. As Professor Maclver has pointed out, there are scarcely any two nations

which “find their positive support in the same objective factors.”

a. Race and kinship: While it may be readily conceded that a belief in the unity of
race and kinship helps in cementing a people together, to argue that such unity is
an indispensable objective factor is another matter. As Renan observes, the
truth is “that no race is pure.” Frederick L. Schuman points out however if “pure
races” ever existed, they have long since disappeared as a result of migrations,
wars, conquests, travels, intermarriages on the grandest scale over thousands of
years. All modern nations have been formed out of peoples of diverse racial and

tribal groups.

b. Community of Religion: While admitting that unity of religion has been and can
be a great cementing force and has played a significant role in the past in
consolidating nations, it cannot be regarded as an indispensable objective factor.
As already pointed out, the modern nation is a territorial community. By its very
definition, it includes and embraces all persons, of whatever ethnic stock and
religious faith, residing on a permanent basis on the same territory and, therefore
also participants in the  history and traditions of the land. In this age of
democracy and secularism to advance religion as an objective factor
indispensable for the formation of a nation is to encourage religious bigotry and

persecution and thereby to undermine the very foundations of secular democracy.
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Community of Language: The existence of a common language is considered by
many writers and thinkers to be indispensable for the existence of a nation.
Herdes and Fichte (1762-1814) were almost the first to emphasize its significance.
According to Emest Barker, “There is the closest of affinities between nation and
language. Language is not mere words. Every word is charged with associations
that touch feeling and evoke thought. You cannot share these feelings and
thoughts unless you can unlock their associations by having the key of language.”
Frederick Schuman also points out how language is “the best index of an
individual’s  cultural environment” and significantly adds that “most of the
nations of the earth are nations, not because they are politically independent and
socially unified, but because their people use a common speech which differs
from that of other nations.” Other writers who have emphasized the great
importance of common language for the nation are Ramsay Muir, Hans Kohn,
Stalin, etc. Those who disagree with this view often cite the examples of the
United Kingdom and Switzerland, and assert that despite the existence of several
languages, the peoples of these states are nations. On the contrary, there are
writers who maintain that Switzerland, like the extinct USSR, is a multinational
state. Still others have tried to resolve the difficulty by suggesting that the Swiss
French, the Swiss Germans and the Swiss Italians constitute three distinct
nationalities of the Swiss nation. Inspite of a common language, the people
speaking a common language may not constitute a nation. For example, there are
many nations among the English speaking peoples like the British, the Canadians,
the Americans, the Australians, the New Zealanders, and so on. A nation is
formed as the result of fairly lengthy and systematic intercourse for generations,
which would not be possible without the possession of a common territory.

Geographical Contiguity: Contiguous geographical area has been, for some
time, assumed to be indispensable for the rise and existence of a nation. Even in
the case of Jews, leaving apart the question whether before the establishment of
Israel they did or did not constitute a nation, it may be pointed out that their
sentiments and feelings were also related to definite homeland. Living together on

the same geographically contiguous area, conversing in the same language,
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having the same historical experiences, pecople are apt to develop common
sentiments and outlook, as well as strong attachment to the common soil. This
sentiment for one’s motherland is just another name for patriotism.

e. Community of Economic Ties: This point was first emphasized by Marx. Since
then its significance has been growingly realized. When it was conceded that the
nation was a historical and a sociological phenomenon, attention began to be paid
to conditions under which nations arise. A little investigation made it clear that
the nation as a territorial community could not exist in the ancient period or in the
ages of slavery and feudal particularism. The nation arises out of the fusion of
clans, tribes and ethnic groups. According to Lenin, it is the growth of exchange
between regions, and the creation of a home market which leads to the creation of
nationalities. A people do not become fully consolidated into a nation so long as
they are not united by common economic ties, which the developing capitalist
mode of production creates.

f. Common History of Traditions: The possession of a common language,
geographical contiguity and common economic ties are bonds which make the
people living together share same experiences and develop a certain amount of
common outlook and also have common aspirations. Usually, they are people
who have lived together, suffered together, worked together and felt much in the
same way. This creates among them what may be called a common

“psychological make-up” or character.

It is not implied here that a people have a static or fixed national character. The
character of a people is, in the main, a reflection of the conditions of life they have lived
and led together. Therefore it may be, and usually is, modified in course of time as the
conditions of life undergo change. Secondly, the reference to national character does not
negate the existence of individual variations. At best, it underlines a tendency among a

certain people.

A consideration of the objective factors shows that not all of them are

indispensable.
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Nationality is in fact a psychological disposition or sentiment. AE. Zimmern
writes. “Nationality, like religion, is subjective: psychological; a condition of mind; a
spiritual possession; a way of feeling, thinking and living.” Nationality is an instinct. J.H.
Rose defines it as “a union of hearts once made, never unmade.” Nationality is primarily
a cultural concept. According to Prof. Hole Combe, “It is a corporate sentiment, a kind
of fellow-feeling or mutual sympathy relating to a definite home country. It springs
from a heritage of memories, whether of great achievement and glory, of disaster and
suffering.” Renon and Mill write, “There must be a consciousness of a heroic past, true
glory experiences and sacrifices, feelings of pride and shame, joy and grief, connected
with the past.” Maclver defines  “as a type of community sentiment, created by
historical circumstances and supported by common psychological factors to such an
extent and so strong that those who feel it desire to have a common government

peculiarly or exclusively their own.”

4.15 Summary:

Power may exercised blatantly or subtly, legally or illegally, justly or unjustly. It
may derive from many sources, such as wealth, status, prestige, numbers or
organizational efficiency. Its ultimate basis, however, is the ability to compel obedience,
if necessary through the threat or use of force. Social power has been identified in
different ways with prestige, influence, eminence, competence, dominance, rights,
strength, force, and authority. According to Max Weber, there are three types of
legitimate authority: which also correspond to three types of dominance or leadership.
Weber spoke of traditional authority, legal-rational authority, charismatic authority. In
modern times the nation is the largest effective community. Though there are today
several international associations like the United Nations, yet there is no effective
international community. Nation at present is the largest group which is permeated by a

common consciousness of a common kind.

416 Key Words:
Nationality

Sovereignty
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4.18
1.

Patriotism
Nationalism

Charismatic Authority

Model Questions:
1. Define Power and Authority? Describe its types and characteristics?
2. Define Nation, State and Society and analyze their differences?
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Lesson - 5
THE AGENCIES OF SOCIALIZATION

5.0 Objective:

This lesson explains about different agencies contributing for socialization.
Contents
5.1 Introduction
5.2 Meaning of Socialization
5.3 Concept of Socialization
54 Man is not Born Social
5.5 Definition of Socialization
5.6 Process of Socialization
5.7 Process through Authoritarian Modes
5.8 Agencies of Socialization
5.9 Summary
5.10 Technical Terms
5.11 Self Assessment Questions

5.12 Reference Books

5.1 Introduction

Human society, as is an evident from the discussion in this chapter, is not an external
phenomenon but exists solely in the minds of its members. The human infant comes into the
world as biological organism with animal needs. He is gradually moulded into a social being and
he learns social ways of acting and feeling without this process of moulding, the society
individual become itself, nor could culture exist, nor could the individual become a person. This

process of moulding is called *Socialization’.

5.2 Meaning of Socialization

Socialization, according to Maciver, “is the process by which social beings establish

wider and profounder relationships with one another, in which they become more bound up with,




and more perceptive of the personality of themselves and of others and build up the complex
structure of nearer and wider association. Kimball Young writes. “Socialization will mean the
process of inducting the individual into the social and cultural world; of making him a particular
member in society and its various groups and indicting him to accept the norms and values of that
society...Socialization is definitely a matter of learning and not of biological heritance. It is
through the process of socialization that the new bom individual is moulded into a social being
and men find their fulfillment within society. Man becomes what he is by socialization. Bogardus
defines socialization as the “process of working together, of developing group responsibility, of
being guided by the welfare needs of others. According Ogburn, “Socialization is the process by
which the individual learns to conform to the norms of the group.” Ross defined socialization as
“the development of the we feeling in associates and their growth in capacity and will to act
together.” Through the process of socialization the individual becomes a social person and attains
personality. Gillin and Gillin write, “By the term ‘socialization’ we mean the process by which
individual develops into a functioning member of the group according to its standards,
conforming to its modes, observing its traditions and adjusting himself to the social situations.”
Socialization is the process whereby the individual acquires the conventional patterns of human
behaviours. According to Lundberg, socialization consists of the “complex processes of
interaction through which the individual learns the habits, skills, beliefs and standards of
judgment that are necessary for his effective participation in social group and communities.”
Socialization is a leaming that enables the learner to perform social roles.” According to Green,
“Socialization is the process by which the child acquires a cultural content, along with selfhood
and personality. According to Horton and Hunt, “Socialization is the process whereby one
internalizes the norms of his groups, so that a distinct “self” emerges, unique to this individual.
H.T. nature is transformed into human nature and the individual into person.” Every man tries to
adjust himself to the condition and environment predominantly determined by the society of
which he is a member. If he fails to do so, he becomes a social deviant and is brought back into
line by the efforts so the group of which he is a member. This process of adjustment may be
termed socialization. It is the opposite of individualization. It is a process of the expansion of the
self. It develops in him the community feeling.

Socialization may be differentiated from socially and socialism. Sociality is a quality,
socialization is a process. Sociality may mean the capacity to mix with others, to enter into
relations with them easily and comfortably. Man is a socialized animal, though he may not
possess of socialization one comes to acquire the quality of sociality.

Socialism. Socialism is a theory, not a quality or process. It is a theory of future structure




of society. So much vagueness surrounds this word ‘socialism’ that it is very difficult to define it
in exact terms. Every person and party brand themselves as socialist. Very appropriately Joad had
compared socialism to a hat which has lost its shape because everyone wears it. In a stricter sense
socialism is the theory that the means of production, exchange and distribution should be owned
and controlled either by the state or by other associations directly responsible to community. Such
ownership will result in a more equitable distribution of wealth, security for the people against
poverty, disease and ignorance. In any case socialism concerns itself with what ought to be.
Socialization may also be distinguished from ‘maturation.’ Maturation refers primarily to
the physical and chemical processes of development over which man has comparatively little
control. It is the growing up and gradual changing of the organism. Socialization is a process of
learning through which he acquires the habits and patterned behaviour. It designates all of the
social processes and pressures by which the norms and standards of a group or community are

inculcated in the beliefs and behaviours of the individuals members.




5.3 Concept of Socialization

Little of man’s behaviour is instinctive. Rather, man’s behaviour is ‘learnt’ behaviour.
The human child comes into the world as a biological organism with animal needs. He is
gradually moulded in society into a social being and learns social ways of acting and feeling. The
continued existence of society becomes impossible without this process. No individual could
become the person and no culture could exist without it. This process of moulding and shaping

the personality of the human infant is called ‘socialization’.

5.4 Man is Not Born Social

At birth the human child possesses the potentialities of becoming human. The child
becomes a man or a person through a variety of experiences. He becomes then what the
sociologist calls ‘socialised’. Socialization means the process whereby an individual becomes a
functioning member of society., the individual be comes socialized by leaming the rules and
practices of social groups. By this process the individual develops a personality of his own.

Man is man because he shares with others a common culture. Culture includes not only
its living members but also members of past generations and those as yet unborn. Sociologists
have given more importance to socialization because man is a cultural being. Socialization is
often referred to as the ‘transmission of culture’, the process whereby men learn the rules and
practices of social group. Socialization is an aspect of all activity within all human societies.
Just as we learn a game by playing it, so we leam life by engaging in it. We are socialized in the
course of the activities themselves. For example, if we do not know correct manners, we learn
them through the mistakes that we make and the disapproval that others exhibit. We may learn
the ways of behaviour through imitation and purposeful training. Education -purposeful
instruction — is thus only a part of the socialization process. It is not, and can never be, the

whole of that process.

5.5 Definition of Socialisation
(i) Bogardus: Socialisation is the “process of working together, of developing group
responsibility, or being guided by the welfare needs of others™.
(ii) W.E. Ogburn: “Socialisation is the process by which the individual learns to
conform to the norms of the group™.

(i) Peter Worsley explains socialization as the process of “transmission of culture,




the process whereby men learn the rules and practices of social groups”.

(iv) Harry M. Johnson understands socialization as “learning that enables the leamer
to perform social roles™. He further says that it is a “process by which individuals
acquire the already existing culture of groups they come into”.

(v) Lundberg says that socialization consists of the “complex processes of interaction
through which the individual leamns the habits, beliefs, skills and standards of
judgment that are necessary for his effective participation in social groups and

communities.

5.6 Process of Socialization

The process of socialization is operative not only in childhood but throughout life. It is a
process which begins at birth and continues unceasingly until the death of the individual. It is an
incessant process. Formerly, the term Socialization had not been applied to adult learning
experiences but had been restricted to children. More recently, however, the concept of
socialization has been broadened to include aspects of adult behaviour as well. It is now thought
of “as an interactional process whereby a person’s behaviour is modified to conform with
expectations held by members of the groups to which he belongs. “Thinkers describe this process
in reference to children only because therein such complicating factors as are introduced when the
person becomes conscious of self and others are absent. When the person begins to read books,
listen to stories and is enabled to have an imagination of ideal society, it becomes difficult to
separate the subjective factors from the objective ones and assess their respective contribution in
the socialization of the child.

Since socialization is an important matter for society it is but desirable that the child’s
socialization should not be left to mere accident but should be controlled through institutional
channels. What a child is going to be is more important than what he is. It is socialization which
turns the child into a useful member of the society and gives him social maturity. Therefore, it is
of paramount importance to know as to who socializes the child.

There are two sources of child’s socialization. The first includes those who have authority
over him, the second are those who are equal in authority to him. The first category may include
parents, teachers, elderly persons, and the state. The second one includes the playmates, the
friends and the fellows in the club. His training varies in content and significance according as it

acquired from one or the other source. In one category is the relationship of constraint, in the




other it is that of co-operation. The relationship of constraint is based on unilateral respect for
persons in authority, while the relationship of co-operation is based on mutual understanding
between equals. The rules of behaviour, under the first category are left as superior, absolute and
external but rules in the second category have no superiority or absoluteness in themselves but
simply are the working principles of association. Persons having authority over the child are

generally older than he, while persons sharing equality with him are apt to be of similar age.

5.7 Process through Authoritarian Modes

There are reasons as to why socialization should proceed through authoritarian modes.
The patterns of behaviour expected in the culture are not innate, sometimes these are even
contrary to biological inclination. It is, therefore, but necessary that persons charged with
socializing the child must be given only to older persons because when the process of
socialization begins, the infant has no juniors and no capacity for associating with equals. The
parents, therefore, are the first persons who socialize the child. They are not only closely related
to him in the family system but physically also they are nearer to the child than others. The
mother is the first of the parents who begins the process of socialization. It is from her that the
earliest social stimuli to which a child is subjected, come. He responds to these stimuli by
imitating them. With a age and experience gap separating the child from his parents, he cannot
understand fully the logic and nature of all that they transmit to him. In case the child does not
follow the rules, he may be coerced, because from the societal point of view the essential thing is
not that the child be ‘freed’ from taboo in order to “express his personality”, but that he may be
taught folkways and mores and protected from himself during his period of childishness.Hence
what the child absorbs at the first instance is largely a morality of restraint. The society transmits,
taking no chances, the most valued parts of its heritage. Societal morality is thus not a matter of
rational understanding but of felt obligation.

The child acquires something from his equals which he cannot acquire from persons in
authority. From them he acquires the co-operative morality and some of the informal aspects of
culture like small folkways, fads and crazes, secret modes of gratification and forbidden
knowledge. The knowledge of such things is necessary from the social point of view. To take a
society something undesirable for a youth until he gets married. If such knowledge is strictly
banned until marriage, the performance of numerous functions of sex life may be difficult after

marriage. So, sex knowledge is not excluded completely though formally it is considered




undesirable. This knowledge the child acquires from equalitarian group. Though the child cannot
get as much knowledge from another child learns in the equalitarian group to understand the rules
as part of aco-operative effort, in so far as he learns to stand up for his rights without the
protection of authority or the abjectness of dependence, he acquires something that is very hard if
not impossible to get in the authoritarian type of relationship.

Thus both the authoritarian and equalitarian relationships contribute to the socialization
of the child. Things that involve discipline and responsibility in transmission are handed over to

authoritarian relations, other things to equalitarian relations.

Briefly mentioned the chief agencies of socialization are the following:

5.8 Agencies of Socialization

Personalities do not come ready-made. They are moulded or shaped through the process
of socialization. The process of socialization is operative not only in childhood but throughout
life. It is a process which begins at birth and continue still the death of the individual. It is an
endless process. From the societal point of view, the child is valued more for ‘what he will be’
than for ‘what he is’. Socialization helps the child to become a useful member of the society. It
gives him social maturity. Hence it is quite natural that the child’s socialization has not been left
to mere accident. Rather, it has been given an institutional framework and controlled through
institutional channels. The following are the agencies that have been established by culture which
socialize the new born child.

The Family

The parents or family are the first to socialize the child. They are not only closely related
to the child but physically also they are nearer to him than others. From the parents he learns his
speech and language. He is taught societal morality. He learns respect for persons in authority. In
the family he learns a number of civic virtues. The family is rightly called the cradle of social
virtues. The child gets his firs lessons in cooperation, tolerance, self sacrifice, love and affection
in the family. The environment of a family influences the growth of a child. The psychologists
have shown that a person is what he becomes in a family. In a bad family the child learns bad
habits whereas in a good family he acquires good habits. An important cause of juvenile
delinquency is bad family environment. At the time of mate choice the parents also try to find out

the family history of the boy and girl in order to know their good and bad points. The relationship




between the parents and the child is one of constraint. The parents are older than he and have the
power to command obedience. In case the child does not follow the rules, he may be coerced. Of
the parents it is the mother who first begins the process of socialization. The family continues to
exercise its influence throughout life. There is a vast literature on family to describe its role in

society.

The School

The school is the second agency of socialization. In the school the child gets his
education which moulds his ideas and attitudes. A good education can make the child a good
citizen, while a bad education can turn him into a criminal. Education is of great importance in
socialization. A well-planned system of education can produce socialized persons.
The Playmates or Friends

The playmates and friends also are an important agency of socialization. The relation
between the child and his playmates is one of equality. It is based on cooperation and mutual
understanding. They are mostly of similar age. As told above, the child acquires something from
his friends and playmates which he cannot acquire from parents. From them he acquires
cooperative morality and some of the informal aspects of culture like fashions, fads, crazes,
modes of gratification and forbidden knowledge. The knowledge of such things is necessary from
the social point of view. To take the example, the knowledge of sex relations is considered in our
society something undesirable for a youth till he gets married. If such knowledge is banned
strictly until marriage, the performance of numerous functions of sex life may be difficult after
marriage. This knowledge the child acquires from his friends and playmates.
The Church, Temple

Religion has been an important factor in society. In the early society religion provided a
bond of unity. Though in modem society the importance of religion has diminished, yet it
continues to mould our beliefs and ways of life. In every family some or the other religious
practices are observed on one or the other occasion. The child sees his parents going to the temple
and performing religious ceremonies. He listens to religious sermons which may determine his

course of life and shape his ideas.

The State
The state is an authoritarian agency. It makes laws for the people and lays down the
modes of conduct expected of them. The people have compulsorily to obey these laws. If they fail

to adjust their behaviour in accordance with the laws of the state, they may be punished for such




failure. Thus the state also moulds our behaviour.

One of the reasons for the increasing crime in society is the failure of the socializing
agencies to properly and adequately socialize the child. The modern family faces a crisis today
and suffers from parental maladjustment which adversely affects the process of socialization. The
educational system is full of draw backs. The school is no longer a temple of education. It is a
place where boys and girls learn more of drugs and alcohol and less of cultural heritage. The
onslaught of urbanization has abolished the neighborhood system and snatched playmates from
the child who now plays with electronic games than with the neighborhood children. Similarly
religion has a lesser hold in an urban society and state authority is more disobeyed than obeyed.

It need not be said that in order to have socialized beings these agencies should function
in an efficient manner. The modern society has to solve several problems of socialization and for

that purpose it has to make these agencies more active and effective.

Literature and Mass Media of Communication

There is another source of socialization. This is, of course, found only in literate societies
and that is the literature. The civilization that we share is constructed of words or literature.
“Words rush at us in torrent and cascade; they leap into our vision, as in billboard and newspaper,
magazine and textbook; and assault our ears, as in radio and television”. The media of mass
communication gave us their messages. These messages too contain in capsule form, the premises
of our culture, its attitudes and ideologies. The words are always written by someone and these
people too - authors and editors and advertisers - join the teachers, the peers and the parents in the
socialization process. In individual cases, of course, some of these influences are more important
than others. The responses can also differ. “Some of us respect tradition; others fear the opinions
of their peers, and still other prefer to listen to the ‘thousand tongues’ of conscience’. But all three
modes of socialization result in conformity of a kind and all three thus contribute to the

transmission of a culture by some and its acquisition by others.

5.9 Summary

Since socialization is an important matter for society it is but desirable that the child’s
socialization should not be left to mere accident but should be controlled through institutional
channels. There are two sources of Childs socialization. The first includes those who have
authority over him; the second is those who are equal in authority to him. The first category may

include parents, teachers, elderly persons, and the state. The second one includes the playmates,




the friends and the fellows in the club.

5.10 Technical Terms

Interaction
Institution
Maturity

Playmates

5.11 Self Assessment Questions

1. Explain the meaning and concept of socialization?
2. Discuss the process of socialization?

3. Elaborate and discuss on different agencies of socialization?

5.12 Reference Books

e Johns,H.M. Sociology,P.110
e HortonandHunt,Sociology,p.98
e CharlesH.Cooley,IntroductorySociology,p.117

e Gillinand Gillin; An Introduction toSociologyp.575.
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Lesson - 6
THEORIES OF SOCIALIZATION

6.0 Objective:

The main objective of the lesson is to discuss development of the self and the theories
contributing for socialization.

Structure:
6.1 Introduction
6.2 Meaning of Socialization
6.3 Theories of Socialization
6.4 Cooley’s Theory
6.5 Mead’s Theory
6.6 Freud’s Theory
6.7 W.I. Thomas Theory
6.8 Durkheim’s Theory
6.9 Summary
6.10 Technical Terms
6.11 Self Assessment Questions
6.12 Reference Books

6.1 Introduction

Human society, as is an evident from the discussion in this chapter, is not an external
phenomenon but exists solely in the minds of its members. The human infant comes into the world as
biological organism with animal needs. He is gradually molded into a social being and he leamns social
ways of acting and feeling without this process of moulding, the society individual become itself, nor
could culture exist, nor could the individual become a person. This process of moulding is called
*Socialization’.

6.2 Meaning of Socialization

Socialization, according to Maciver, “is the process by which social beings establish
widerandprofounderrelationshipswithoneanother,in whichtheybecome more boundup with, and more
perceptive of the personality of themselves and of others and build up the complex structure of nearer and
wider association. Kimball Young writes. “Socialization will mean the process of inducting the individual
into the social and cultural world; of making him a particular member in society and its various groups
and indicting him to accept the norms and values of that society...Socialization
isdefinitelyamatteroflearningandnotof biologicalinheritance. It is through the process of socialization that
the new born individual is moulded into a social being and men find theirfulfillment within society. Man
becomes what he is bysocialization. Bogardus defines socialization as the “process of working together,
of developing group responsibility, of being guided bythewelfare needsofothers.According
Ogburn,“Socializationisthe processby




which the individual leams to conform to the norms of the group.” Ross defined socialization as “the
development of the we feeling in associates and their growth in capacity and will to act together.”
Through the process of socialization the individual becomes a social person and attains personality. Gillin
and Gillin write, “By the term ‘socialization’ we mean the process by which individual develops into a
functioning member of the group according to its standards, conforming to its modes, observing its
traditions and adjusting himself to the social situations.” Socialization is the process whereby the
individual acquires the conventional patterns of human behaviour. According to Lundberg, socialization
consists of the “complex processes of interaction through which the individual learns the habits, skills,
beliefs and standards of judgment that are necessary for his effective participation in social group and
communities.” Socialization is a learning that enables the learner to perform social roles.” According to
Green, “Socialization is the process by which the child acquires a cultural content, along with selfthood
and personality. According to Horton and Hunt, “Socialization is the process whereby one
internalizesthenormsothisgroups,sothatadistinct“self’emerges,uniquetothisindividual.

H.T. nature is transformed into human nature and the individual into person.”Every man tries to adjust
himself to the condition and environment predominantly determined by the society of which he isa
member. If he fails to do so, he becomesa socialdeviant and isbrought back into line by the efforts so the
group of which he is a member. This process of adjustment may be termed socialization.It is the opposite
of individualization. It isa processof the expansion of the self. It develops in him the community feeling.

Socialization may be differentiated from socially and socialism. Sociality is a quality,
socialization is a process. Sociality may mean the capacity to mix with others, to enter into relations with
them easily and comfortably. Man is a socialized animal, though he may not possess of socialization one
comes to acquire the quality of sociality.

Socialism. Socialism isa theory, not a qualityor process. It isa theoryof future structure of society.
So much vagueness surrounds this word ‘socialism’ that it is very difficult to define it in exact terms.
Every person and party brand themselves as socialist. Very appropriately Joad had compared socialism to
a hat which has lost its shape because everyone wears it. In a stricter sense socialism is the theory that the
means of production, exchange and distribution should be owned and controlled either by the state or by
other associations directly responsible to community. Such ownership will result in a more equitable
distribution of wealth, security for the people against poverty, disease and ignorance. In any case
socialism concerns itself with what ought to be.

Socialization may also be distinguished from ‘maturation.” Maturation refers primarily to the
physical and chemical processes of development over which man has comparatively little control. It is the
growing up and gradual changing of the organism. Socialization is a process of learning through which he
acquires the habits and patterned behaviour. It designates all of the socialprocessesand pressuresby which
the norms and standardsof a group or communityare inculcated in the beliefs and behaviour of the
individuals members.

6.3 Theories ofSocialization

The heart of socialization is the development of the self. But what is meant by self? According to
Cooley “By self is meant that which is designated in common speech by ‘I, ‘me’, and ‘myself.” Cooley’s
definition of self is simple enough but it does not refer to any clear-cut entity such as one’s body.
Therefore Gardner Murphy says that the self is “the individual as known to the
individual”. Theselfofaperson iswhathe consciouslyorunconsciouslyconceives himself to be. It is thus his
“self-concept™ the sum total of his perceptions of himself, and especially his attitudes toward himself.
When a child is born, he has no self, Le., he has no
consciousnessofitselforofothers.Hedoesnotpossessthosebehaviourmechanismswhich




make an individualapart and a memberof anygroup. He hasno conception of where the social customs
begin and end. In short, the child at birth is not conscious of any of the self and other relationship. These
relationships the child learns through the process of socialization. It is the fulfillment of his potentialities
for personal growth and development. It humanizes the biological organism and transforms it into a self
having a sense of identity and endowed with ideals,values and ambitions. Self is a social product and
socialization is the indispensable condition of individuality and awareness.

There are three important theories to explain the development of self. These theories have been
propounded by Cooley, Mead and Freud. A brief description of these theories is given below.

6.4 Cooley’s Theory

Cooley’s concept of self development has been termed “looking-glass self concept. According to
him, man develops the concept of self with the help of others. Man does not come to form opinions about
himself unless and until he comes into contact with other people and knows their opinions about himself.
He forms the concept of himself on the basis of opinions held by others about him. Thus when our
associates call us intelligent or average, tall or short, fat or thin we react to their opinion and form the
same opinion about ourselves as they have formed. In other words, just as the perception of others gives
an image of the physical self, so the perception about ourselves comes to us from the reaction of other
persons. These other comprise our social looking-glass through which we form the image of ourselves.

There are three principal element of the looking-glass concept : (1) Our perception of howwe look
toothers; (2)Ourperception of theirjudgment of howwe look; and (3)Ourfeelings about these judgments.
Take an example. Suppose that whenever you enter a room and approach a small group of people
conversing together, the members promptly leave the room with lame excuses. This has taken place
several times. Would it not affect your feelings about yourself? or, if whenever you appear, a group
quickly forms around you, how would thisattention affect your self-feelings? Thus, we discover ourselves
through the reactions of others about us. This self knowledge is first gained from parents and is modified
later by the reactions of other individuals. It may also be referred that the reactions of the people about us
are not similar or we may misjudge their reactions. An ego-boosting remark may be a mere flattery. Thus,
the looking-glass self which the individual perceives may differ from the image othershave
actuallyformed.There isoftena significantvariation betweenthe individual’sperception of how others
pictures him and the views they actually hold.

6.5 Mead’sTheory

G.H. Mead has given a sociological analysis of the process ofsocialization. Accordingto him the
self develops out of the child’s communicative contact others. The new-born infant has needs like those
forfood and clothing that press for satisfaction. The mother satisfies these needsand the child comes to
depend upon herand ‘identifies himself” with her emotionally. But in course of time the child
differentiates himself from his mother and then he has to integrate himself and
motherintoanewsocialsystem, atwo-persontwo-rolesystem, withthe child taking a subordinate role to the
superior role of the mother. Then the child repeats the process for his father. He differentiates his father
from his mother and then integrates him into the social system. In this way the number of ‘significant
others” increases for the child; and the child internalizes the roleof these others. Heputs himself in the role
of the others and then responds
tohisownwordsandactsintermsofthemeaningtheywouldconveytotheotherperson.In




this way the self develops and grows. An essential characteristic of the self is its reflexive character. By
this Mead, George H. means that the self can be both subject and object to itself. It can reflectupon itself,
or in other words, itcan be self conscious.Man can do so only through assuming the role of other persons
and looking at himself through their eyes. He leamns to imagine now he appears to others and how do they
judge this appearance. Then he reacts himself to this judgment as he imagines it. Thus by adopting
towards himself the attitude that others take towards him, he comes to treat himself as an object as well as
subject.

Butacquiringtheattitudesof otherstowardshimself isnot sufficientforthe individual. He explores
and finds out others attitudes toward him. This is very necessary for him, otherwise he couldnot
predictorcontrolwhat happens to him.The child learnsatanearly age thatone of the most important ways of
controlling his destiny is to influence the feelings of others towards himself. The attitudes can be known
only through the mechanism of symbolic communication. He must lear to utilize the symbols by which
attitudes are communicated, so that he can conjure up theattitudes of others in his own imagination and in
turn  communicate  his own  reaction toothersinthe  lightof  whathe imaginesto be
theirattitudes.Oncehehasacquired the attitude of others as part of himself, he can judge how another
person will respond or how he himself respondsto the wordsthe utters. The individualthusspeaksto
himself.What he saysor thinks, calls out a certain reply in himself. He takes the role of others. “No sharp
line can be drawn between our own selves and the selves of others, since our own selves function in our
experience only in sofarasthe selves of othersfunction in ourexperiencealso.”The self is not something
that exists first and then enters into relationship with others. It is something that develops out of social
interaction and is constantly changing, constantly adjusting as new situations and conflicts arise. It
assumes the prior existence of a social order and yet is the vessel in which and through which the order
continues.

6.6 Freud’sTheory

The theories of Cooley and Mead presume a basic harmony between the self and society.
According to Cooley, society and individuals are not separate phenomena but are simply collective and
distributive aspects of the same thing. Sigmund Freud, the father of psycho-analysis, does not agree with
this concept of self and society. According to himself and society are not identical. He has explained the
process of socialization in terms of his concepts of Id, Ego and Super ego which constitute the three
systems of mind. The id is the organ of untamed reason while the super ego acts with ideals and norms.
There is found a conflict between id andego. This id is usually repressed,butat times itbreaks through in
opendefiance of the super ego. Sometimes it finds expression in disguised forms e.g. when a father
relieves his aggression by beating the child. The ego in such a case is not aware of the basis of its actions.

Freud has compared the id with the horse and the ego with its rider. He says, “The function of the
ego is that of the rider guiding the horse, which is the id. But like the rider, theego sometimes is unable to
guide the horse as it wishes and perforce must guide the id in the direction.” ... It is out of this conflict
between the ego and the id that psychosis develops.

6.7 W.L.ThomasTheory

The viewsofW.l. Thomas concerning the process of socialization can be understood by an
analysis of his theory of “the definition of the situation”. According the Thomas, the situation in which
the child finds himself has already been defined for him. The rules according to which he must behave are
determined by the group into which he is born. The child cannot behave according to hisown
whimsandfancies. He mustact according to the expectationsof thegroup
andcompromisehiswisheswiththoseofthegroup. Thewishesandtheexpectationsofthe




group always call for restraint, order, discipline and self-sacrifice in the child. A king of conflict may take
place between the wishesof the child and those of the group. Though not always, the group usually wins
out in such a conflict. Thomas has described this situation graphically in his “The Unadjusted Girl”.

Thus, according to Thomas any deliberate action calls for an appraisal of the situation within
which the person finds himself. Once the situation is defined for him, he can act appropriately in it in the
normal course of life. His role also becomes apparent. Thomas has pointed out, that in infancy situations
are defined for the infant by the mother and other members. The parents define the situation through
speech and other signs and pressures. The parents may give instructions to their child to correct his
behaviour. Thus they may instruct: “Be quite™, “Sit up straight”, “Blow your nose”, “Wash you face”,
“Mind you mother”, “Be king to sister”, “Pray God”, and so on. The child’s wishes and activities are
inhibited by these instructions or definitions. Thomas has argued that by definitions within the family,
byplaymates, in the school, by formal instruction, and by signs of approval and disapproval, the child, that
is, the growing member, learns the norms of his society.

6.8 Durkheim’sTheory

Durkheim’s theory of ‘Collective representations” throws some light on the study of the process
of socialization. In his theory of socialization Durkheim has asserted that the individual becomes
socialized by adopting the behaviour of his group. By ‘collective representations’ he meant the body of
experiences, ideas and ideals of a group upon which the individual unconsciously depends for his ideas,
attitudes and behaviour. To Durkheim, collective representations are objects or factors of social value.
These objects are symbol-products and are mutually owned and mutually proclaimed.

Durkheim has stated that the ‘collective representations’ have a great force becausethey are
collectively created and developed. It means, collective representations or socialvalues are the product of
collective action. Hence they are imperative and compulsive. For example, the flag is a political
representation; sacred writings are religious representation andso on. Durkheim has said that these
collective representations or social values directly or indirectly mould the character and the behaviour of
the new born child.

According to Durkheim, the individual mends his ways in accordance with the group standards.
The accumulated group experience provides the individuals the necessary guidance in learning the
appropriate behaviour. It is in this respect Durkheim believed that the ‘collective representations” have an
autonomous existence, completely independent of individuals. He advocated a theory of “Collective
Consciousness” and “Group mind”, which he believed, exist independent of individual consciousness.
This part of Durkheim’s doctrine has been severely criticized and is, at present, rejected by many of the
American sociologists.

6.9 Summary
Socialization may be differentiated from socially and socialism. Sociality is a quality,
socialization is a process. Sociality may mean the capacity to mix with others, to enter into relations with
them easily and comfortably. Man is a socialized animal, though he may not possess of socialization one
comes to acquire the quality of sociality. Self is a social productand socialization is the indispensable
condition of individuality and awareness. There are three important theoriesto explain the development of
self. These theorieshave been propounded by Cooley, Mead and Freud.




6.10 TechnicalTerms
PHENOMENON INHERITANCE
CONVENTIONAL
INTERNALIZE

6.11 SelfAssessmentQuestions:

(1) ExplaintheMeaningandconceptof socialization?

(2) WriteaboutselfandhowCooleyexplainedthedevelopmentofself?
(3) Discussbrieflythetheoryof Mead’sonselfdevelopment?

(4) HowFreudexplainedhis theoryonself?
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Lesson No. 7
Social Control — Types and Agencies
7.0 Objective:

The main objective of this lesson is to understand the concept of social control

and their agencies. .
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7.1 Introduction:

The term social control refers to the social regulation of human behaviour. It
may be regard as referring to the aggregate of values and norms by means of which
tensions and conflict between individuals and groups are resolved or mitigated in order
to maintain the solidarity of some more inclusive group, and also to the arrangements
through which these values and norms are communicated and installed. Rousseau’s

&

book ‘Social Contract’ begins with a famous sentence “ Man is born free, and
everywhere he is in chains”. It is true that man cannot be absolutely free in society.
The collective life of man is possible only in the context of social constraints. The
sustained social experience of man has revealed to him that in his own interest and in
the interest of others he must subject himself to some kind of control which is over and
above him. Attainment of individual happiness is the main aim of social life. The
happiness can be attained not with unbounded freedom for action but with restrained
behaviour. Man has given to society the power of exercising its control over his
behaviour. The control which the society exercises over the behaviour of its members

through various mechanisms can be referred to as “social control’.




Social control regulates the social behaviour. But regulation of social behaviour
by values and norms is different with the regulation or social behaviour by force. These
two modes of social control are involved in actual social life. Hence the phenomenon of

social control are very complex.

7.2  Social Control — Definition:

When we use the term ‘control” the idea which generally comes to our mind is
one of policemen, law courts, prison and laws, of force and coercion. While these
elements have a relevance in control, the term social control is used by sociologists in a

broad sense.

1. Mannheim: Social Control is the sum of those methods by which a society tries
to influence human behaviour to maintain a given order.”

2. Maclver: Social control has been defined by Maclver as “the way in which
entire social order coheres and maintains itself—how it operates as a whole, as
a changing equilibrium.”

3. Ogburn and Nimkoff * The patterns of pressure which a society exerts to
maintain order and established in rules is known as its system of social control”.

4. Gillin and Gillin “Social control is that system of measures, suggestions,
persuasion—restraint and coercion by whatever means including physical force
by which a society brings into conformity to the approved pattern of behaviour
or sub-group or by which a group moulds into conformity its members.”

5. E.A. Ross “ Social Control refers to the “system of devices whereby society

brings its members into conformity with the accepted standards of behaviour™.
6. G. A. Lundberg and others have said that social control designates “those
social behaviours which influence individuals or groups toward conformity to

established or desired norms™.

7.3 Need of Social Control:




Social solidarity is essential for the existence of society. No two persons are
alike in their nature, ideas, attitudes and interests. Every individual is a separate
personality. There are cultural differences among the individuals. Some worship an
idol, others do not. Some eat meat others are vegetarians. Some are fashionable,
others are simple. As a matter of fact, society is a heterogeneous organization. If every
individual is allowed unrestricted freedom to act and behave, it may create social
disorder. For an orderly social life social control is necessary. The aims of social
control are to bring out conformity, solidarity and continuity of a particular group or

society. Social control is necessary for the following reasons.

1. To maintain the old order: It is necessary for every society or group to
maintain its social order and this is possible only when its members behave in
accordance with that social order. An important objective of social control is to
maintain the old order. Old order is necessary to maintain continuity and
uniformity in society.

2. To establish social unity: Without social control social unity would be a mere
dreams. Social control regulates behaviour in accordance with established
norms which brings uniformity of behaviour and leads to unity among the
individuals. The family maintains its unity because its members behave in a
similar manner in accordance with family norms.

3. To regulate or control individual behaviour: No two men are alike in their
attitudes, ideas, interests and habits. Even the children of the same parents do
not have the same attitudes, habits and interests. Men believe in different
religions, dress differently, eat different food, marry in different ways and have
different ideologies. There are so much differences in the ways of living of the
people that at every moment there is the possibility of clash between them. In
modern times this possibility has all the more increased because man has
become too self-centered. Social control is necessary to protect social interests
and satisfy common needs.

4. To provide social sanction: Social control provides social sanction to the social
ways of behaviour. There are numerous folkways, modes and customs prevalent
in society. Every individual has to follow them. If an individual violates the
social norms, he is compelled through social control to observe them. Thus

social control provides sanction to social norms.




The above reasons clearly prove the need for social control. The need is greater
in modem society because of its highly complex character and disintegrating forces

present in it.

7.4  Types of Social Control:

Social Control can be classified into two major types on the basis of the means

of social control that are employed. They are

1. Formal control

2. Informal Control.

1. Formal Control: Among the formal means of social control the important ones are
law, legislation, military force, police force, administrative devices, education, etc.,
Similarly different political, religious, economic, cultural and other associations and
institutions also institute formal control over the behaviour of the members Formal
control is deliberately created. Various rules are laid down to make it specific. The
necessity of following formal control or rules is clearly stated by associations and
institutions. Violators of formal control are given punishments depending upon the
nature and type of violation. The organization that makes use of formal control may
even create a body of officials vested with power to enforce control as we find it in the
case of state which has established the police, military force, etc. In brief, an
association, whether it is a state or a bank, or an army, or a factory or anything has its
own norms through which it controls the behaviour of the members. All these come
under formal control Formal control has become a necessity in the modern complex

societies in which interaction is mostly impersonal in nature.

2. Informal Control: The informal means of social control grow themselves in
society. No special agency is required to create them. Informal control includes
gossip, slander, resentment, public opinion, sympathy, sense of justice, folkways,
mores, customs, religion, morality and such other agents. These are not purposefully
created. Nothing could be said with certainty regarding their origin. They arise on their

own way in course of time gain currency and popularity. Faith in religion, moral




convictions, public opinion artistic standard, and the general state of enlightenment are

found to be more important in informal control.

Informal control is more effective in primary social groups such as family,
neighbourhood, tribe, rural community where interaction takes place on a personal
basis. Whether the group or the society becomes larger and more complex, the
informal devices of control become less effective. Simple gossip and slander and
censure can correct an erring ruralite but not an urban citizen. The anonymity of city
life which has added to the confidence of the individual that he could commit an
offence without being noticed or caught by others who are mostly engaged in their own
business, contributes to the non-effectiveness of informal control. Hence informal
methods have given place to the formal ones such as law, education, coercion and
codes, though less effective informal control also functions along with formal control in

urban areas in regulating people’s activities.

7.5 Agencies of Social Control:

The agencies (means) of social control are many and present a spectrum of
historical development. As we pass on from the primitive society and come to our own
modern industrial society, we find that the means of social control have either changed
their form to meet the changing demand or have vanished into the oblivion of history.
Agencies of social control of the primitive societies are less complicated and multiple
than those of advanced societies. Those means conformed to the simple life in primitive
societies. They were controlled mostly by customs, traditions and beliefs. However,
despite the difference of our lives with those of the primitive societies, and despite the
means of social control between our and the primitive societies, we still have elements
which have been inherited by us from early primitive way of life through traditions and
customs. The means of social control defy any strict classification. Social control is
ensured through many ways and means through indirect suggestions, ridicule, praise,
etc. and its is also exercised through more direct ways through denial of privileges and
imprisonment. A classification of the means of social control on the basis of their mode

of operation will be studied into the following head:

1. Control by Law and Administration
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Control by Education
Control by Public Opinion
Control by Physical Force
Control by Folkways
Control by Mores

Control by Customs
Control by Religion
Control by Morality

. Control by leadership

. Control by beliefs

. Control by Social Suggestion
. Control by Social Ideals

. Control by Art and Literature

. Control by Humour and Satire

Control by Law and Administration: “Law is the body of rules which are
recognized, interpreted and applied to particular situations by the courts of the
State. It derives from various sources, including customs but it becomes law
when the state which means in the last resort the court is prepared to enforce it
is a rule binding on citizens and residents within its jurisdiction.” Behind, law
stands the power of state and people know that any breach of law would result
in punishment with the breaking up of old tradition and vanishing of established
customs and increasing complexity of modern industrial world laws have
become more and more important means of social control, Property relationship

of our world are more controlled by law than by other factors.

Law requires enforcing agencies. Administrative machinery of the State
is the main law enforcing agency. Increasing complexity of industrial
civilization has necessitated enormous growth and administrative agencies.
Almost every aspect of life is now governed by administrators. They come
directly or indirectly in touch with the public. In totalitarian State this
phenomena grows to extremes so much that individual as well as social life of
men feels suffocated. However, the importance of law and administrative

agencies as means of social control has come to stay in our society.




Control by Education: Education may be defined as a process whereby the
social heritage of a group is passed on from one generation to another. It is in
this sense, Durkheim conceived of education as “the socialization of the
younger generation”. He also stated, “It is actually a continuous effort to impose
on the child ways of seeing, feeling and acting which he could not have arrived
at spontaneously”. Education is every experience, trifling or profound, which

durably modifies, thought, feeling or action.

Some educators have suggested that education must be used for making
a “good society”. Education is not primarily an attempt to stuff the mind with
information, but train people to think to distinguish between truth and error to
arrive at reality. In this regard, the school is taken to mean “community of
experience” rather than as a “series of planned lessons™. George S. Counts has
remarked that “Education, emptied of all social control and considered solely as
method, points nowhere and can arrive nowhere”. Today people send their
children to the schools to be taught properly. “To be taught properly means, of
course, to be taught in accordance with the wishes of the community”. The
community is most sensitive, in particular, to those aspects of teaching that have
social and moral significance. Hence much attention is paid to select right

persons for the teaching profession.

Education from infancy to adulthood is a vital means of social control.
Through education new generation leams the social norms and the penalties for
violating them. Theoretical education, that is reading and writing, serves to form
the intellectual basis and with practical education one learns to put this into
practice. Without proper education the harmony of the individual and society is
not merely difficult but also impossible. Education makes social control quite
normal. It converts social control into self-control. In the absence of a well
organized educational system, social control would remain merely as an
arbitrary pressure which may not last long. Hence, education is a necessary

condition for the proper exercise of social control.

Control by Public Opinion: Public Opinion is an important agency of social

control. According to V.V. Akolkar, “Public opinion simply refers to that mass




of ideas which people have to express on a given issue”. Public opinion may be
said to be the collective opinion of majority of members of a group. Public
opinion is of great significance especially in democratic societies. Through
public opinion the knowledge of the needs, ideas, beliefs, and values of people
can be ascertained. It influences the social behaviour of people. Behaviour of
the people is influenced by ideas, attitudes and desires which are reflected by
public opinion. Public opinion helps us to know what type of behaviour
acceptable and what is not. . There are various agencies for the formulation and
expression of public opinion. The press, radio movies and legislatures are the
main controlling agencies of public opinion. The Press includes newspapers,
magazines and journals of various kinds. The newspaper provides the stuff of
opinion for it covers everyday events and policies. Many decisions of the people
are influence by information available through the press. As an agency of social
control the press seeks to influence the tastes, ideas, attitudes and preferences of
the readers. Radio is another agency of public opinion that influence behaviour.
It influences our language, customs and institutions. It is through the radio that
human voice can reach millions of people at the same time. It can dramatize and
popularize events and ideas. In the same way, television has also been
influencing people’s behaviour. Legislature at present is the most effective
agency for the formulation and expression of public opinion. The debates in
the legislatures influence public opinion particularly in democratic system. It
makes laws that control people’s life and activities. It should be noted that

legislature itself is subject to the influence of the people.

Control by Physical Force: Physical force is manifested everywhere. It is
rooted in the biology of every animal including man. Primitive man knew no
power except that of physical force. He quarreled, dominated and defected
others by his physical power. But as man advanced on the path of civilization
and became a social being other means of control lessened the importance of
sheer physical force. Customs, traditions, law and administration gained
importance. Now we are trying even to eradicate death as a form of punishment
because it represents use of sheer physical force as a means of social control.
However, this is mainly due to our idealism and apathy for brutal physical
force. In fact social control even today is mostly effected by application of

purely physical force either directly or through fear of being applied. People do




not indulge in street fights not only because a policeman is standing nearby but
also because they fear that if they do indulge then sooner or later they will be
caught and punished. Behind the disciplined behaviour of army, the smiling
faces of diplomate and the popular rulers of modem democracies looms the
brutality of physical power which can be applied any moment. The police, army
and weapons are all instruments of pure physical force and there is ample
abundance of these in our world to indicate that physical force is still the most

potent means of social control.

Control by Folkways: Folkways are the recognized modes of behaviour which
arise automatically within a group. They are the behaviour patterns of every day
life which arise spontaneously  and unconsciously in a group. They are in
general the habits of the individuals and are common to a group. They are
socially approved. They have some degree of traditional sanction. It is not easy
for the members of a group to violate the folkways. They are the foundation of
group culture. If an individual does not follow them he may be socially
boycotted by his group. A particular dress must be worn at a particular
function. The Brahmins shall not take meat. The Jains should not take curd. The
Hindu women should not smoke. Since folkways become a matter of habit.
Therefore, these are followed unconsciously and exercise powerful influence

over man’s behaviour in society.

Control by Mores: Mores are those folkways which are considered by the
group to be of great significance, rather indispensable to its welfare. The mores
relate to the fundamental needs of society more directly than do the folkways.
They express the group sense of what is right and conductive to social welfare.
They imply a value judgment about the folkways. Mores are always moulding
human behaviour. They restrain an individual from doing acts considered as
wrong by his group. They are the instruments of control. In society there are
innumerable mores like mOonogamy, prohibition, endogamy, anti-slavery etc.
Conformity to mores is regarded necessary. [t is essential for the members of
the group to conform to them. Behaviour contrary to them is not permitted by
society. Certain mores may even be harmful for the physical well being of an
individual, yet these must be obeyed. Thus, mores control man’s behaviour in

society to a very great extent.




Control by Customs: Customs represent a kind of informal social control. “The
socially accredited ways of acting are the customs of society”—Maclver and
Page. Many of our daily activities are regulated by customs. Our ways of
dressing, speaking, eating, working, worshipping, training the young
celebrating festivals. Etc., are all controlled by customs. They are self-accepted

rules of social life. Individuals can hardly escape their hold.

Customs are the long established habits and usages of the people. They
are those folkways and mores which have persisted for a very long time and
have passed down from one generation to another. They arise spontaneously
and gradually. There is no constituted authority to declare them, to apply them
or to safeguard them. They are accepted by society. They are followed because
they have been followed in the past. The importance of customs as a means of
social control cannot be minimized. They are so powerful that no one can
escape their range. They regulate social life to a great extent. They bind men
together. They control the purely selfish impulses. They compel the individual
to conform to the accepted standards. They are held so sacred that any violation
of them is regarded not only a crime but also a sacrilege. In primitive societies
customs were powerful means of social control but in modern times their force

has loosened.

Control by Religion: Religion also exercises a powerful influence upon man’s
behaviour in society. The dogmatic and brutal forms of religion which
influenced the lives of primitive and medieval man do not exist as such in the
lives of modem men. Mysterious thought which form the core of every religion
has not lost its influence over the thoughts and emotions of modem men. In a
way its influence has deepened and expanded in its scope. The term religion has
numerous definitions. Religion is an attitude towards superhuman powers. Itis a
belief in powers superior to man. It expresses itself in several forms like
superstition, animism, totemism, magic, ritualism and fetishism. Religion
pervades practically in all the societies, through there may be different forms of
religious beliefs and practices. The Hindu religion assign great importance to
ceremonies. At the time of birth, marriage and death a number of ceremonies

are performed. “Mantras™ are recited even if one does not understand their




meaning. Religion is a powerful agency in society. It influences man’s
behaviour. Children should obey their parents, should not tell a lie or cheat,
women should be faithful to men, people should be honest and virtuous, one
should limit one’s desires, man should renounce unsocial activities, are some of
the teachings of religion which influence man’s behaviour. Men should do
good acts is a common teaching of all the religions. Religion makes people
benevolent, charitable, forbearing and truthful. It may also be noted that
religion may easily be distorted into superstition and dogmatism. Instead of
being an incentive to brotherhood, social justice and ethical idealism, religion
may be used as a took to make people content with their lot, obedient to their
rulers and defenders of status quo. It may deny freedom of thought. It may
favour poverty, exploitation and idleness and encourage practices like

cannibalism, slaver, Untouchability communalism and even incest.

Control by Morality: Morality is an institution that is closely related to
religion. Morality is concerned with the conceptions of goodness and evil. It
refers to ‘that body of rules and principles concerned with good and evil as
manifested to us by conscience”. These rules are admitted at large by the
community. Honest, faithfulness, faimess, service-mindedness, truthfulness,
conscientiousness, kindness, sacrifice, incorruptibility, etc., represent some of
the moral concepts. People who are morally good are also socially good.
Morality always helps to make a distinction between right and wrong or good
and bad. Hence morality acts as a guide of human behaviour. Moral rules are
obeyed because of internal pressure. This pressure refers to the pressure of
conscience. But in the case of religion, man obeys religious rule because of his
fear towards God. In morality, man is not very much afraid of God, but he is
afraid of society. Morality is based on ratioOnal judgement or rationality

whereas religion is based on faith and emotions.

Religion and morality are mutually complementary and supportive.
What is morally good is in most of the cases good spiritually also. The
fulfillment of God’s will and the performance of moral actions are, therefore,
two aspects of the same process. Both are concemed with the ‘higher law’
which stands over and above the sphere of the state and outside state control.

Though not always morality supports religious beliefs and considers religiosity
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as a moral virtue. In the same way, religion reinforces morality with its super-
natural sanctions. Both jointly command and control human conduct. Mathew

Arnold says that “Religion is morality touched with emotions”.

Control by leadership: The phenomena of leadership is found even in animal
groups. Persons having native qualities of character have ever influenced and
dominated. Even if authority is invested in a person it finds best expression only
when that person has that element which makes a man leader of his
community. Authority does not make a man leader. He must have those
qualities of his personality which can persuade his fellow beings to take to the
way pointed out by him. People follow their leaders not because the leaders
possess some authoritarian power to drive them, but because they believe in the
judgement, wisdom and sincerity of their leaders. These qualities come in a
person partly by inborn capitalities and partly to his attitude towards the other
fellow beings. Of this aspect of leadership. Gillin and Gillin say, “But the cause
of his (leader) authority are to be found in part at least, in the natural qualities
which the leader himself possesses. He may have a fine physique or unusual
mental qualities, for example strength of will and imagination a sanguine
temperament, eloquence, generosity and love, or a number of these in
combination. And the force of such qualities is supplemented by the
administration aroused in men by the social distinction which a leader has either

inherited or achieved through his abilities.

Control by beliefs: It is an old saying that where reason ends and logic fails,
belief begins. In social life of man this seems to happen quite frequently. Today
science has shattered may old myths, beliefs and traditions. Sometimes it has
been done ruthlessly and we are made to think that the basis of belief has been
entirely wrong. In fact science has not been able to harm a bit the foundation of
belief. It has only replaced man’s belief in old and primitive processes of
thoughts by new processes of thoughts, e.g. the primitive man believed, to be
of divine origin. Now we believe it to be a result of certain chemical actions
taking place between molecules. Belief still is an important means of social
control, more important than reason, logic and scientific analysis. These later
appear to be assisting the forces of belief in social happenings. Wars

revolutions, and great social upheavals, are upto our own times, products of
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belief. By all standards of scientific analysis and logic. Britain had no hope
before the might of Germany during the days of the Second World War and
had they followed the course indicated by reason and logic they would have
surrendered . But they followed their belief in the victory of civilization over the
Nazi barbarism and won. This can safely be stated that man has not been able to
evolve a better agency of social control than the agency of belief. This has its
own advantages and disadvantages. The agency of belief of social control often
acts through human superstitions and the through processes which centre
around the existence of some supernatural power. This is more marked in the
case of primitive societies. However, this feature is not entirely lacking in our

own industrial society.

According to Gillin and Gillin “:The belief in these supernatural
sanctions to conduct has great advantages. It is effective and cheap. Legal and
social sanctions are sometimes paralised by the superior power of offender.
They are expensive and after all reach only the outward deed; they do not
control the motives of the heart. But the belief that the Great Something knows
the thoughts and the very intent of an individual that the approves the types of
conduct accepted of the group and that he punishes with dreadful punishments
those who offend and rewards with choice blessing those who conform goes to

very fountains of individual motivation.”

Control by Social Suggestion: Social suggestions are also powerful means of
social control. Suggestion is the indirect communication of ideas, feeling and
other mental states. Such communication may be made through various
methods. The first method is putting the life examples of great men. We
celebrate the anniversaries of Mahatma Gandhi and Lal Bahadur Shastri. We
build monuments in the memory of great men. We place their life ideals before
the people and exhort them to follow these ideals. The second method of
making suggestion is through literature. Books, joumals, newspapers etc. may
inspire people to heroic deeds and develop in them national feelings. The
literature may also make people narrow minded, communal, conservative and
superstitious. The type of literature one reads will indirectly influence his mind
and consequently his behaviour. The third method is through education. The

educational curriculum may communicate certain ideas to the students and
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make them disciplined citizens. The fourth method is through advertisements.
Many magazines carry  beautiful advertisement depicting the advantages of
visiting certain places and suggesting the prestige attached to traveling to these
places. The advertisements from the Doordarshan may attract the people to a
particular tooth paste. Many of our business enterprises employ advertising to
influence attitudes and therefore, action. Suggestions may be conscious or

unconscious. [t may also be intentional or unintentional.

Control by Social Ideals: Some one has said that the history of mankind is the
history of its great. But if looked closely we find that the great amongst
humanity were so because they stood resolutely for certain ideals. Eeven Hitler
who moved a nation with a single ideal that Germany is a race of rulers. In
Russia, Lenin and Stalin held before oppressed masses the ideal of equality and
we saw the rise of a new world power. In our own land ideals put up by
Gandhiji before our masses bought out a revolution mighty enough to over
throw the powerful British empire with restoration to bloodshed and
destruction. Thus social ideals have been proved to be the mighty agencies of
social transformation and change of social behaviour. Ideals once brought into
existence never died without fulfilling their function. Ideal owner-labourer
relationship once established in a single factory would spread with astounding
speed. But to do so ideals should first gain the approval of masses or to say they
must become popular. Religion also takes the help of ideal for inspiring men to
take to virtuous way of life. God is the supreme ideal of goodness and peach
and in order to attain or reach him one has to follow the path of goodness and

peace.

Control by Art and Literature: Art is its narrow sense includes painting,
sculpture, architecture, music and dance. Literature includes poetry, drama and
fiction. Both art and literature influence the imagination and exert control on
human behaviour. The marital music of the military band arouses feelings of
determination and strength. A classical dance creates in us an appreciation of
our culture. The statute of Mahatma Gandhi teaches us the virtue of simple
living and high thinking. A painting may arouse in us a feeling of sympathy,
affection and hatred. There is always a close relationship between the art of a

period and the national life. The civilization of any specified time can be judged
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by an examination of its art. The Ajanta and Ellora caves give a vivid account of

the ancient Hindu Culture. An artist has been called an agent of civilization.

Literature also influences human behaviour in society. We have ‘good’
literature and ‘bad’ literature. A good literature possesses an indefinable quality
which makes it live through the ages. Ramayana, Bhagavad-Gita and
Mahabharata are classical work of great social value. On the other hand,
detective literature may have its effect on crime. Romantic literature may make
the readers passionate while religious literature may make them the readers
passionate while religious literature may make them virtuous or superstitious.
Rousseau in France hastened the French Revolution. Dickens changed the
entire school system in Britain by writing David Copperfield and his other
books. In this way both art and literature exert control through their influence on
the imagination.

Control by Humour and Satire: Humour is also a means of social control. It
assumes various forms, depending upon the situation and purpose. It often
serves to relieve a tense situation. Sometimes it is used with a bad intention to
deflate others without a reason. It is also used to gain a favourable response.
Humour controls by supporting the sanctioned values of the society. Through
cartoons, comics and repartees it can support the values of the society in a from

that is light in spirit but effective in control.

Satire employs wit and scorn as indirect criticism of actions felt to be
vicious and socially harmful. It exposes by ridicule the falsity and danger of
behaviour Thereby it causes the people to give up their vicious and harmful
action. The Flop Show of Mr. Jaspal Bhatti televised by Doordarshan was a
great satire on corruption in Indian society and may perhaps lead one to search

within one’s soul.

Summary:

The term social control refers to the social regulation of human behaviour. It

may be regard as referring to the aggregate of values and norms by means of which

tensions and conflict between individuals and groups are resolved or mitigated in order

to maintain the solidarity of some more inclusive group, and also to the arrangements




through which these values and norms are communicated and installed. Social control
is necessary To maintain the old order, To establish social unity, To regulate or control
individual behaviour, To provide social sanction. Social Control can be classified into
two major types on the basis of the means of social control that are employed. They are
1.Formal control, 2. Informal Control. Among the formal means of social control the
important ones are law, legislation, military force, police force, administrative devices,
education, etc., The informal means of social control grow themselves in society. No
special agency is required to create them. Informal control includes gossip, slander,
resentment, public opinion, sympathy, sense of justice, folkways, mores, customs,

religion, morality and such other agents.

The agencies (means) of social control are many and present a spectrum of
historical development. Agencies of social control of the primitive societies are less
complicated and multiple than those of advanced societies. Those means conformed to
the simple life in primitive societies. They were controlled mostly by customs,
traditions and beliefs. However, despite the difference of our lives with those of the
primitive societies, and despite the means of social control between our and the
primitive societies, we still have elements which have been inherited by us from early
primitive way of life through traditions and customs. The means of social control defy
any strict classification. Social control is ensured through many ways and means
through indirect suggestions, ridicule, praise, etc. and its is also exercised through more

direct ways through denial of privileges and imprisonment

7.7 Keywords:
Social Sanction
Social Ideals
Formal Control

Informal Control

7.8 Model Questions:
1. Define social control and discuss major agencies of Social control?
2. What do you understand by the term ‘Social control’? Describe the various

types of social control?
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Lesson No -8

Alienation

8.0 Objective of the Lesson

The objective of this lesson is to explain the concept of alienation.
Structure of the Lesson

8.1. Introduction
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8.4. KarlMarx
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8.10. Technical Terms
8.11. Self Assessment Questions
8.12. Reference Books

Expansion of the Structure
8.1. Infroduction

Alienation, a sodological conceptdeveloped by several classical and contemporary theorists, is
"a condition in social relationships reflected by a low degree of integration or common values
and a high degree of distance or isolation between individuals, or between an individual and a
group of people ina community orwork environment." The concepthas many discipline-spedfic
uses, and can refer both fo a personal psychological state (subjectively) and o a type of social
relationship (objectively).

8.2. Definition of Alienation

i. Alienation is a concept that refers to both a psychological condition found in individuals
and fo a social condition that underlies and promotes it Karl Marx argued thatalienation
results from the private ownership of capital and the employment of workers for wages,
and amangement that gives workers lile confrol over what they do. In dienated
systems, people no longer wark because they experience safisfaction or a sense of
connection fo the ife process, butinstead work to earn money, which they need in order
o meet their needs. Alienated work becomes a routine, mechanical aclivity directed by
others and serving merely as a means t an end.




ii.  Alienation refers t the distancing of people from each other, fom whatis importantand
meaningfulto them, orfromthemselves.

According fo Marx Alienation is the process whereby the worker is made fo feel foreign
to the products of hisher own labor. The creation of commodities need not lead
alienation and can, indeed, be highly satisfying: one pours one's subjectivity into an
object and one can even gain enjoyment fom the fact that ancther in tum gains
enjoyment from our crat. In capitalism, the worker is exploited insofar as he does not
workto areate a productthathe then sells o a real person; instead, the proletariat works
in order fo live, in order to obtain the very means of life, which he can only achieve by
selling his laborto a capitalistfora wage (as ifhis laborwere itself a property thatcan be
bought and sold). The worker is dienated from his/her product predsely because s/he
no longerowns that product, which nowbelongs o the capitalist who has purchased the
proletariats labor-power in exchange for exclusive ownership over the proletariat's
products and all profitaccrued by the sale of those products.

8.3. Meaning of Alienation

Alienation refers o the estrangement, division, or distancing of people from each other, fom
whatis importantand meaningfulto them, or from theirown sense of self. The term "alienation”
has a long and storied history within sociology, most famously wih Karl Marx's use of the
phrase in the mid-nineteenth century to describe the distancing of a workerfrom the product of
his labors. This section seeks o trace "alienation” through sociological theory by discussing
Marxs use of the term, applying it to social contexts wih Emile Durkheim's notion of anomie,
and finally discussing alienation in a modem contextusing technological examples.

84. Karl Marx

Max most clearly articulates his meaning of alienation in Economic and Philosophic
Manuscripts (1844) and The German Ideology (1846). Here, Marx contends that alienation is
endemic in any system based on capitalism. Marx argues thatin emerging systems of capitalist
industrial production, workers inevitably lose control of their lives and theirselves by not having
any control of their work As a result, workers never become autonomous, self—ealized human
beings in any significant sense, exceptin the ways in which the bourgeoisie wants the workerto
be realized. Marx refers fo this as being alienated fromone's work, and as such one's sef.

MarXs criticsms were directed at capitalist structures, not urban areas spedifically. However,
one cannot completely divorce urbanity and capitalism. Of course, urban areas do not come
from capitalism; there have been urban areas throughouthistory, emerging from many different
economic systems. However, capitaist economies do tend b encourage indviduds o
congregate in urban areas when seeking out industrialized wark. Countries' populations tend o
frend more uban the more capitalist the counfry’'s economy. Limitations on resources are
exacerbated when there is a large population in a particulararea. When there is more stress on
imited available resources, one pays more attention to how those resources are distributed,
such as by the free marketmeans of capitalism. As such, the issues thatarise wih the unequal
distrbution of resources under capitalism's tenets are exacerbated in urban areas. Further,
scholars folowing Marx more directly applied his theories to urban spaces.




8.5. Georg Simmel and Ferdinand Tonnies

Late-eighteenthcentury German sociologist Georg Simmel, considered to be one of the

founders of urban sodiology, wrote The Philosophy of Money, describing how relationships are

increasingly mediated by money. Simmel's colleague, Ferdinand Tonnies,
authored Gemeinschaft and Gesellschaft (Community and Society) about the loss of primary

relationships, such as famiial bonds, in favor of goal-oriented, secondary relatonships in

capitalist, urban environments.

Tonnies's work shifted from conceiving of alienation in economic terms to thinking of alienation

in social terms. Of course, this transition is not so simple; Marx's work on economic alienation
was fundamentally social in nature. However, many of Max's predecessors focused on the
social consequences of alienation where Marx emphasized the economic causes for alienation.
Thus, the reorientation to social alienation did not represent a break in tinking on alienation,
justa shiftto newdirections.

8.6. Emile Durkheim

Social dienation was famously described by French sociologist Emie Durkheim in the late
nineteenth century with his concept of anomie. Anomie desaribes a lack of social norms, orthe
breakdown of social bonds between an individual and his community ties, resuling in the
fragmentation of social identity. According to Durkheim, when one is caughtin a nommiess state
in society, one has no parameters o hold on 1o and, accordingly, cannot situate oneself within
thatsodiety, and so becomes socially adriftand isolated. Durkeimwrites that anomie is common
when the sumounding sodiety has undergone significant changes in ts economic fortunes,
whether for better or for worse, and more generally, when there is a significant discrepancy
between the ideological theories and values commonly professed, and what is actually
practicable in everyday life. Durkheim was wriing ata fime of sudden industrializationand mass
movement of famiies from rural areas into urban areas. The socdiocultural changes associated
with such a move contributed to individuals feeling uncomfortable wih theirnew environments,
and feeling as though they could noteasily place themselves in a social order.

Urban Anomie

A resident in a high+ise apartment buiding that may house hundreds or thousands of people
may feel social aienation if they do not engage in face-to-face interactions with neighbars, who
remain strangers despite close physical proximity.

The general principles outined by Durkheim in his descriptions of anomie can be seen in any
social context, induding ourown. Cumentdebates about social dienation and anomie pop up in
many social aitiques of an increasingly technological warld. Many popular criics and scholars
have wondered i the development of a more robustly technological sociality, through
mechanisms such as Face book and multiplayeronline gaming sites, can approximate the same
positive consequences of more traditional, face-to-face socialization.




Labourand Alienation

An employee on a car assembly ine might feel alienation from the product of his'her labor, as
he/she cannotclaim credit for the finished product (the car), and perhaps cannot even afford b
own the carthe assembly ine produces.

8.7. Karl Marx- Alienation

For Marx, the history of mankind had a double aspect: It was a history of increasing control of
man over natre at the same fme as it was a history of the increasing alienation of man.
Alienation may be described as a condition in which men are dominated by forces of theirown
creation, which confront them as alien powers. The notion is central to all of MarXs earlier
philosophical writings and stillinforms his laterwork, although no longeras a philosophicalissue
butas a social phenomenon. The young Marx asks: In whatcrcumstances do men projecttheir
own powers, their own values, upon objects that escape ther confrol? What are the social
causes of this phenomenon?

To Marx, all major instituional spheres in capitalist society, such as religion, the state, and
poliical economy, were marked by a condition of alienation. Moreover, these various aspects of
alienation were interdependent. "Objectification is the practice of dienation. Just as man, so
long as he is engrossed in religion, can only objectify his essence by an alien and fantastic
being; so under the sway of egoistic need, he can only afirm himself and produce objects in
practice by subordinating his products and his own adivity fo the domination of an alien entity,
and by atirbuing to them the significance of an alien entity, namely money." "Money is the
alienated essence of man's wark and existence; the essence dominates him and he worships
it" "The state is the intermediary between men and human lbety. Just as Chiist is the
intermediary fo whom man atributes al his own divinity and al his religious bonds, so the state

is the intemediary o which man corfides all his non-divinity and all his human freedom."
Alienation hence confronts man in the whole warld of institutions in which he & enmeshed. But
alienation in the workplace assumes for Marx an overriding importance, because o him man
was above al Homo Faber, Man the Maker. 'The outstanding achievement of Hegels
Phenomendlogy . . . is that Hegel grasps the self-creation of man as a process. . . and that he,
therefore, grasps the nature of labor and conceives objective man. . .as the result of his own
labor."

Economic alienation under capitalism is involved in men's daily activiies and not only in therr

minds, as other forms of alienation might be. "Religious alienation as such occurs only in the
sphere of consciousness, in the innerife of man, buteconomic alienation is thatof real ife. . . .
Ittherefore affects both aspects." Alienation in the domain of work has a fourfold aspect: Man is
alienated fom the object he produces, from the process of production, from himself, and from
the community of his fellows.

"The object produced by labor, ts product, now stands opposed o it as an alien being, as a
powerindependentof the producer. . . .The more the workerexpends himself in work the more
powerful becomes the world of objects which he creates in face of himself, the poorer he
becomes in his innerlife, and the less he belongs o himseff."




"However, adienation appears not merely in the result but also in the process of production,
within productive aclivily itself. . . . If the product of laboris alienation, production itself mustbe
aclive dienation. . . . The alienation of the object of labor merely summarizes the alienation in
the work activity itself."

Being alienated from the objects of his labor and fom the process of production, man is also
alienated from himself~he cannot fuly develop the many sides of his personality. "Work is
extemal to the worker. . . . It 5 not part of his nature; consequently he does not fulfil himself in
his work but denies himsef. . . . The worker therefore feels himself at home only during his
leisure me, whereas at wark he feels homeless." "In work fthe worker] does not belong fo
himself but o another person." "This is the relationship of the worker o his own activity as
something alien, not belongng o him achvity as suffeing (passivity), strength as
powerlessness, creation as emasculation, and the personal physical and mental energy of the
worker, his personallife. . . . As an activity which is directed againsthimself, independent of him
and notbelonging fo him."

Finally, alienated man is also dlienated from the human community, from his "species- being."
"Man is alienated fom other men. VWhen man confronts himself he also confronts other men.
What is frue of man's relationship o his work, to the product of his wark and o himself, is also

e of his relationship to other men. . . . Each man is dienated fram others . . . each of the
others is likewise alienated fom human life." Marx would have liked the ines of the poet, A.E.

Housman, ", a stranger and afraid/in a world | never made." Only Marx would have replaced
the poet's | with we.

The term alienation cannotbe found in the laterwriings of Marx, but modern commentators are

in emor when they contend that Marx abandoned the idea. It informs his later wiiings, more
particularty Das Kapital. In the notion of the "fetishism of commodities," which is central to his
economic analysis, Marx repeatedly applies the concept of alienaton. Commodities are
alienated products of the labor of man, aystalized manifestations, which in Frankenstein
fashion now dominate their creators. "The commodity form," wiites Marx in Das Kapital, and the
value relation between the products of labor which stamps them as commodiies, have
absolutely no connection with their physical properies and wih the materia relations arising
there fom. Itis simply a definite relation between men, that assumes n theireyes the fantastic
form of a relation between things. To find an analogy, we must have recourse o the nebulous
regions of the religous world. In that word the productions of the human brain appear as
independent beings endowed with ife, and entering info relation both wih one anotherand wih
the human race. So it is in the wald of commaodities, with the products of men's hands. This |
call the fetishism which attaches itself fo the products of labor, as soon as they are produced as
commodities.

Explicitly stated or taciy assumed, the notion of alienation remained cenfral o Marx's social
and economic analysis. In an alienated society, the whole mind-setof men, theirconsciousness,
is fo a lage extentonly the reflection of the condiions in which they find themselves and of the
posttion in the process of production in which they are variously placed. This is the subject
matterof MarXs sociology of knowledge, to which we nowtum.




8.8. Marx's Theory of Alienation

The 19%thcentury German intellectual KH. Marx (1818-83) identified and described fourtypes
ofEntfremdung (social alienation) thatafflict the workerunder capitalism.

Karl Marx's theory of alienation describes the social alienation (Entremdung, 'estrangement))

of people from aspects of ther human nature (Gattungswesen, “species-essence”) as a
consequence of iving in a society straified info social classes; Max had earier expressed the
Enfremdung theory in the Economic and Philosophic Manuscripts of 1844 (1927).
Philosophically, the Entfemdung theory reies upon The Essence of Christianity (1841), by
Ludwig Feuerbach, which argues that the supematural idea of “God” has alienated the natural
characteristics of the human being. Moreover, in The Ego and iis Own (1845), Max Stimer
extends the Feuerbach analysis by arguing that even the idea of “humanity” is an alienating
concept for the indvidual man and woman fo intelectualy consider; Marx and Engels
responded fo these phiosophic propositions in The German Ideology (1845).

Alienation (Enfremdung) is the systemic result of iving in a sodially stratified society, because
being a mechanistic part of a social class alienates a person fom his and her humanty. The
theoretic basis of dienation within e capitalistmode of production is thatthe workerinvariably
loses the abiity o determine his or her ffe and destiny, when deprived of the right to think
(conceive) of himself as the directorof his actions; fo determine the character of said actions; o
define therr relationship with other people; and o own the things and use the value of the goods
and services, produced wih their labour. Although the worker is an autonomous, self-realized
human being, as an economic entity, he or she i directed to goals and diverted o acliviies that
are dictated by the bourgeoisie, who own the means of production, in order o extract fom the
worker the maximum amount of surplus value, in the course of business competition among
industrialists.

Types of alienation

In a capitalist society, the worker's alienation from his and her humanity occurs because the
worker can only express labour — a fundamental social aspect of personal individuality —
through a privately owned system of industrial production in which each workeris an instrument,

a thing, nota person; Marx explained alienation thus:

Letus suppose thatwe had camed out production as human beings. Each of us would have, in
two ways, affrmed himself, and the otherperson. (1) Ih my production | would have objectified
my individuglity, its specific character, and, therefore, enjoyed not only an individual
manifestation of my life during the activity, butalso, when looking at the object, | would have the
individual pleasure of knowing my personaity to be objective, visible to the senses, and, hence,
a powerbeyond all doubt. (2) In yourenjoyment, or use, of my product | would have the direct
enjoyment both of being conscious of having satisfied a human need by my work, that is, of
having objeciified man's essential nature, and of having thus created an object coresponding o
the need of anotherman’s essential nature... Our products would be so many mimors in which
we sawreflected ouressential nature.




In the Economic and Philosophic Manuscripts of 1844 (1927), Marx identified four types of
alienation (Enffremdung) that occur to the worker labouring under a capitalist system of
industrial production.

The fourtypes of alienation are:

1. Alienation of the worker from the worker— from the product of his labour

The design of the product and how it is produced are determined not by the producers who
make it (the workers), nor by the consumers of the product (the buyers), but by the Capitalist
class, who, besides appropriating the worker's manual labour, also appropriate the intelectual
labourof the engineerand the industrial designerwho create the product, in orderto shape the
taste of the consumer to buy the goods and services at a price that yields a maximal profit
Aside from the workers having no control over the design-and-production protocol, alienation
(Entfremdung) broadly describes the conversion of labour (work as an achvity), which is
performed to generate a use value (the product) info a commodity, which — like products — can
be assigned an exchange value. That is, the Capitalist gains control of the manual and
intelectual workers, and the benefits of their labour, wih a system of industrial production that
converts said labour into concrete products (goods and services) that benefit the consumer.
Moreover, the capitalist production system also reffies labour info the “concrete” concept of
“‘work’(a job), forwhich the workeris paid wages — at the lowestpossible rate — that maintain
a maximum rate of retum on the Capitalist's investment capital; this is an aspectof exploitation.
Furthermore, with such a reified system of industial production, the profit (exchange value)
generated by the sale of the goods and senvices (products) that could be paid to the workers,
instead is paid fo the capitalist classes: the functional capitalist, who manages the means of
production, and the rentier capitalist, who owns the means of production.

2. Alienation of the worker from working — from the act of producing

In the Capitalist Mode of Production, the generation of products (goods and services) is
accomplished with an endess sequence of discrete, repetitive motions that offerthe workerlitle
psychological satisfaction for“a job well done”. By means of commodification, the labourpower
of the worker is reduced o wages (an exchange value), the psychological estrangement
(Entfremdung) of the workerresults from the unmediated relation between his productive labour
and the wages paid him for the labour. That division of labour, within the capitalist mode of
production, futher exploits the worker by miting his or her Gattungswesen (species-essence)
— the human beings power to defermine the purpose o which the product (goods and
services) shall be applied; the human nafure (species-essence) of the workeris fulfiled when he
orshe controls the “subject of labour”. Hence does capitalism remove from the workerthe right
to exerdse controlupon the value and the effects of his and her labour, which, in fumn, robs the
workerof the ability to eitherbuy (consume) the goods and services, or to receive the ful value
from the sale of the product. The dlienation of the workerfrom the act of producing renders the
worker unable to spedialize in a type of productive labour, which is a psychologically satisfying
condition; within an industrial system of production, social alienation reduces the worker to an
instrument, o an object, and thus cannot productively apply every aspect of his or her human
nature.




3. Alienation of the worker from himself, as a producer — from his Gattungswesen
(species-essence)

The Gattungswesen (species-essence), the nature of a person i not detached from ther
activity as a worker; as such, species-essence also comprises all of theirinnate human potential
as a person. Conceptually, in the term “species-essence”, the word “species” descarbes the
uniquely human faits that are characterized by a ‘plurality of interests” and “psychological
dynamism’, whereby every person has the desire and the tendency o engage in the varied
activiies that are practically and emotionally benevolent, by means of social connections with
other people. The cognitive value of a person consists in being able o conceive of the ends of
his actions as purposeful ideas, which are distinct from the actions required o realize a given
idea. That is, man is able fo objectify his intentions, by means of an idea of himseff, as ‘te
subject’, and an idea of the thing that he produces, ‘the object’. Conversely, unike a human
being, an animaldoes notobjectfy itself, as ‘he subject’, norits products as ideas, ‘the object’,
because an animal engages in dieclly selfsustaining acions that have neither a fulure
intention, nor a conscious intenfion. Whie a person’'s Gattungswesen, ther nature, does not
exist independent of specific, historically conditioned activiies, the essential nature of a human
being is actuaized when a person — within their given historical circumstance — & free o
subordinate his wil fo the extemal demands he has imposed upon himsef, by his imagination,
and notthe extemaldemands imposed upon him by otherpeople.

Relations of production

Whatever the character of a person's consciousness (wil and imagination), the worker's
existence in society 5 conditioned by his or her relationships with the people and things that
faclitate surnvival, which is fundamentally dependent upon co-operation wih others, thus, a
person’s consciousness is determined inter-subjectively (collectively), not subjectively
(individualy), because Man is a social animal. I the course of history, to ensure human
sunival, sodeties have organized themselves b groups who have diferent, basic
relationships o the means of production. One societal group (class) owned and controlled the
means of production, whie another societal class worked the means of producton; in the
relations of production of that status quo, the goal of the ownerclass was o economicaly
benefit as much as possible from the labour of the working class. Moreover, in the course of
economic development, when a new type of economy displaced an old type of economy —
agrarian feudalism superseded by mercantiism, in tum superseded by the Industrial revolution

— the rearanged economic orderof the social classes favoured the social class who confrolled
the technologies (the means of production) that made possible the change in the relations of
production. Likewise, there occured a coresponding reamangement of the human nature
(Gattungswesen) and the system of values of the ownerclass and of the working-class, which
allowed each group of people fo accept and to function in the reamanged status quo of
production-relations.




Exploitation and revolution

Despite the ideological promise of industridiization — that the mechanization of industrial
production would raise the mass of the workers, from a brufish life of subsistence existence,
the self-respect of honourable work — the division of labour inherent fo the capitalist mode of
production, thwarted the human nature (Gattungswesen) of the worker, and so rendered each
man and woman into a mechanistic part of an industriaized system of production, from being a
person capable of defining his and her value through direct, purposeful aclivity. Moreover, the
near-total mechanization and automation of the industrial production system would allow the
(newly) dominantbourgeois capitalist social class o exploitthe working class fo the degree tat
the value obtained from their labour would diminish the ability of the workers o materialy
survive. Hence, when the proletarian working-dass become a sufficently developed poltical
force, they wil effect a revolution and re-orient the relations of production to the means of
production — from a capitalist mode of production fo a communist mode of production. In the
resuttantCommunist society, the fundamental relation of the workers fo the means of production
would be equal and non-conflictual, because there would be no artiical (class) distinctions
about the value of a worker's labour; the worker's humanity (species-essence) thus respected,
men and women would notbecome alienated, fromthemselves and theirsociety.

Communism

In the Communist socio-economic organization, the relations of production would operate the
mode of production and employ each workeraccording o his abiliies, and benefit each worker
according to his needs. Hence, each worker could direct his and her labour o productive work
suitable to his and herinnate abilties — ratherthan be forced into a namowly defined, minimalk
wage ‘job” meant o extract maximal proft from the labour of the individual worker, as
detemined by and dictated underthe capitalistmode of production. In the classless, collectively
managed Communist society, the exchange of value between the objediified productive labour
of one worker, and the consumption benefit derived from that production, willnot be determined
by or directed fo the namow business interests of a bourgeois capitalst class, but, instead, wil
be directed to meet the needs of each producer and consumer, of each member of society.
Although production wil be differentiated, by the degree of each worker's abilities (by whatwork
he and she can do) the pumpose of the communist system of industrial production wil be
detemined by the collective requirements of society, not by the profi-oriented demands of an
individualistic bourgeois social class who live at the expense of the greater society. Under the
collective ownership of the means of production, the relation of each worker o the mode of
production wil be identical, and wil have the social characterthat corresponds o the universal
interests of the communist society. Therefore, the direct distrbution of the profits generated by
the labour of each worker — fo 1Uifil the interests of the working class, and so to his and her
own interest and benefit — wil constitute an un-alienated state of labour conditions, which
restores fo the workerthe fullestexercise and determination of his and herhuman nature.




4. Alienation of the worker from other workers

Capitalism reduces the labour of the worker o a commercial commodity that can be traded in
the competiive labour-market, ratherthan as a constructive socio-economic aclvity that is part
of the collective common effort performed for personalsunvivaland the bettermentof society. In

a capitalist economy, the businessmen who own the means of production estabish a
competitive labour-marketmeantto extractfrom the workeras much labour (value) as possible,
in the form of capital. The capitalist economy’s amangement of the relations of production
provokes social conflict by piting worker against worker, in a competition for ‘higher wages”,
thereby alienaing them from their mutual economic interests; the effect s a false
consciousness, which is a form of ideological control exercised by the capitalist bourgeoisie.
(See: Cultural hegemony) Furthermore, in the capitalist mode of production, the phiosophic
colusion of reigion in justifying the relations of production faciitates the realization, and then
worsens, the alienation (Entfremdung) of the worker from his and her humanity; it is a socio-
economic role independent of religion being ‘the opiate of the masses”.

Philosophic Significance

The philosopher Georg Friedrich Wihelm Hegel (1770-1831) postulated the idealism that Marx
countered with dialecticalmaterialism.

The philosopher Ludwig Feuerbach (1804-1872) analyzed reigon from the psycho logic
perspective in The Essence of Christianty (1841) — dwvinity is Man’s projection of his human
nafure.

Influences — Hegel and Feuerbach

Ted Honderich, wiling in his Oxford Companion o Philosophy, describes the influence of Hegel
and Feuerbach on Marx in this way:

For Hegel, the unhappy consciousness is divided against itself, separated flom is “essence”,
which ithas placed in a “beyond”.

Marx thought essentially the same notion o porfray the situation of modern individuals —
especidly modern wage labourers — who are deprived of a fulfling mode of ife because their
life-activty, as sodally productive agents, is devoid of any sense of communal action or
satisfaction, and gives them no ownership over teir own lives or ther products. In modern
sodciety, individuals are alienated, in so far as ther common human essence, the actua co-
operative activity which naturaly unites them, is powerdess in ther lives, which are subjectto an
inhuman power — created by them, but separating and dominating them instead of being
subjectto theirunited wil. This is the powerof the market, which is “free”only in the sense that

it is beyond the control of its human creators, enslaving them by separating them from one
another, from theiractivity, and fromits products.
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The Geman verbs entdussem and entfremden are reflexive, and, in both Hegel and Max,
alienation is always fundamentaly self-alienation. Fundamentaly, to be alienated s o be
separated fromone’s own essence, or nature; itis o be forced to lead a life in which thatnature
has no opporiunity to be fulfiled oractualized. In this way, the experience of ‘alienation’ involves

a sense ofa lack of self-worth, and an absence ofmeaning in one’s life.

Entfremdung (alienation) is a foundational proposition in Mandst theory about man’s progress
towards self-actualization. Earier in the history of philosophy, in The Phenomenology of Spiit
(1807), G.F.W. Hegel descibed a succession of histaric stages in the human Geist (Spirit), by
which the human spiritprogresses fom ignorance towards perfect sef-understanding. In Marx's
response  Hegel, those poles of idealism (spiritual ignorance and selff-understanding) are
replaced wih categories of materialism, wherein, for man, spiitual ignorance becomes
“dienation” and setf-understanding becomes the ‘realization of his species-being”; thus, the
transcendentend of history results in the human tiumph over alienation, and the establishment
of an objectively bettersociety.

Nonetheless, such a teledogical (goal-oriented) reading of Marx, supported by Alexandre
Kojgve before the Second Word War (1939-45), was criicized by Louis Althusser in his
discussion of ‘random materiaism” (matéridisme aéatoire), in which he said that such a
teledlogical reading rendered the proletariat as the subject of history; therefore, such an
interpretation was tainted with Hegelian idealism, with the “philasophy of the subject’, that had
been in force forfive centuries, which he driticized as the “bourgeois ideclogy of philosophy’. (cf.
History and Class Consciousness [1923], by Georg Lukacs)

Alienation and the Theory of History

In Part I “Feuerbach — Opposition of the Materialist and Idealist Outiook” of The German
Ideclogy (1846), Marx said: “Things have now come to such a pass that the individuals must
appropriate the existing totality of productive forces, not only to achieve self-activity, but also,
merely o safeguard their very existence”. Hence, although people psychologically require the
activiies thatlead fo their seff-actualization as persons, itremains a consideration of secondary
historical relevance, because the capitalist mode of production eventually wil exploit and
impoverish the proletariat untl compeling them fo social revolution for sunival. Yet social
alienation remains a concem, especialy among the philosophers of Marxist Humanism; in the
book The Mandst-Humanist Theory of State-Capitalism (1992), Raya Dunayevskaya discussed
the existence of the desire for self-activity and self-actualization among wage-abour workers
struggling o achieve the elementary goals of life in a capitalisteconomy.

In Chapter 4 of The Holy Family (1845), Marx said that capitalists and proletarians are equally
alienated, butthateach social class experiences alienation in a differentform:

The properied class and the class of the proetarat present the same human self-

estrangement. But the formerclass feels atease and strengthened in this self-estrangement, it
recognizes estrangementas is own power, and has in itthe semblance ofa human existence.
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The class of the proletariat feels annihiated, tis means that they cease b exist in
estrangement; it sees in itis own powerlessness and in the reality of an inhuman existence. It
is, fo use an expression of Hegel, in is abasement, the indignation at that abasement, an
indignation fo which itis necessarily driven by the contradiction between iis human nature and

its condition of ife, which is the outright, resolute and comprehensive negation of tat nature.
Within this antithesis, the private property-owner is therefore the conservative side, and the
proletarian the destructive side. From the former arises the action of presening the antithesis,
fromthe latterthe action of annihiating i.

8.9. Summary

Alienation has been primarily described in two ways: economic alienation, as articulated by Karl
Max, or social alienation, as described by Emie Durkheim wih his concept of anomie. Both
economic and social alienation come  bear in uban envionments as dties exacerbate the
economic pressures associated wih capitalism and create environments n which it 5 more
dificutt fo attach oneself o a social struciure.  Social alenation was famously described by
French sociologist Emile Durkheim in the late nineteenth century wih his concept of anomie.
Anomie describes a lack of social normms, or the breakdown of social bonds between an
individual and his community ties, resulting in the fragmentation of socialidentity.

8.10. Technical Terms

1. Alienation

2. Socialidentity

3. Isolation

4. Psychological state
5. Social relationship
6. Nommlessness

7. Anomie

8. Ubanism

9. Socialclass

10. Socialidentity

8.11. Self Assessment Questions

1. Define alienation and discuss its role in social life.

2. Capitdists and proletarians are equaly alienated, but that each social class experiences
alienation in a differentform says Marx- Comment.

3. Exphin the various types of alienation.

4. Discuss alienation with the help of sodiological theories.
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Lesson No: 9

Anomie

9.0 Objective of the Lesson

The objective of this lesson is to explain the concept of anomie.
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9.1 Introduction

Anomie is a socialcondition in which there is a lack ofcohesion and order,especially in relation to norms
and values. The concept, thought of as “normlessness,” was developed byEmile Durkheim as part of his
explanation of pattern of suicide in nineteenth-century Europe. He argued that suicide rates were higher
among Protestants than Catholics because Protestant culture placed a higher value on individual
autonomy and self-efficacy. This made Protestants less likely to develop close communal ties that might
sustain them during times of emotional distress, which in turn made them more susceptible to suicide.

9.2Meaningof Anomie

Anomie,also spelled anomy,in societies or individuals,a condition of instability resulting from a
breakdown of standards and values or from a lack of purpose or ideals. The term wasintroduced by the
French Sociologist Emile Durkheim in his study of suicide. He believed that one type of suicide (anomic)
resulted from the breakdown of the social standards necessary for regulating behaviour. When a social
system is in a state of anomie, common values and common meanings are no longer understood or
accepted, and new values and meanings have not developed.




According to Durkheim, such a society produces, in many of its members, psychological states
characterized by a sense of futility, lack of purpose, and emotional emptiness and despair. Striving is
considered useless, because there is no accepted definition of what is desirable.
AmericansociologistRobertK . Mertonstudiedthecausesofanomie,ornormlessness,finding it severest in
people who lack an acceptable means of achieving their personal goals. Goals may
becomesoimportantthatifthe institutionalizedmeans—i.e.,thosemeansacceptableaccording to the standards
of the society—fail, illegitimate means might be used. Greater emphasis on ends rather thanmeans creates
a stress that leads to a breakdown in the regulatorystructure— i.e., anomie. If, for example, a society
impelled its members to acquire wealth yet offered inadequate means for them to do so, the strain would
cause many people to violate norms. The only regulating agencies would be the desire for personal
advantage and the fear ofpunishment. Socialbehaviour would thus becomeunpredictable. Merton defined
acontinuum of responses to anomie thatranged from conformityto social
Innovation,ritualism,retreatism,and, finally, rebellion. Delinquency, crime, and suicide are often reactions
to anomie.

Although Durkheim’s concept of anomie referred to a condition of relative normlessness of a society or
social group, other writers have used the term to refer to conditions of individuals. In this psychological
usage, anomie means the state of mind of a person who has no standards or sense of continuity or
obligation and has rejected all social bonds. Individuals may feel that community leaders are indifferent to
their needs, that society is basically unpredictable and lacking order, and that goals are not being realized.
They may have a sense of futility and a conviction that associates are not dependable sources of support.

9.3 Historyof Anomie

In1893,Durkheim  introducedtheconceptofanomietodescribethemismatchofcollectiveguild  labour to
evolving societal needs when the guild was homogeneous in its constituency. He equated homogeneous
(redundant) skills to mechanical solidarity whose inertia retarded adaptation.He contrasted this with the
self-regulating behaviourofa division oflabourbased on differences in constituency, equated to organic
solidarity, whose lack of inertia made it sensitive to need changes.

Durkheim observed that the conflict between the evolved organic division of labour and the homogeneous
mechanical type was such that one could not exist in the presence of the other.

Whensolidarity is organic,anomie is impossible.Sensitivityto mutualneedspromotesevolution in the
division of labour. "Producers, being near consumers, can easily reckon the extent of the needs to be
satisfied. Equilibrium is established without any trouble and production regulates itself." Durkheim
contrasted the condition of anomie as being the result of mechanicalsolidarity: But on the contrary, if
some opaque environment is interposed... relations [are] rare, are not repeated enough... are too
intermittent. Contact is no longer sufficient. The producer can no longer embrace the market at a glance,
nor even in thought. He can no longer see its limits, since it is, so to speak limitless. Accordingly,
production becomes unbridled and unregulated.




Durkheim's use of the term anomie was about a phenomenon of industrialization—mass- regimentation
that could not adapt due to its own inertia—its resistance to change, whichcauses disruptive cycles of
collective behavior e.g. economics, due to the necessity of a prolonged buildup of sufficient force or
momentum to overcome the inertia.

Laterin 1897,in his studies ofsuicide,Durkheim associated anomie to the influence ofa lackof norms or
norms that were too rigid. But such normlessness or norm-rigidity was a symptom of anomie, caused by
the lack of differential adaptation that would enable norms to evolvenaturallydue to self-regulation, either
to develop norms where none existed or to change norms that had become rigid and obsolete.

9.4 AnomieTheoryandDeviantBehaviour

Anomie refers to the confusion that arises when social norms conflict or don't even exist. In the 1960s,
Robert Merton used the term to describe the differences between socially acceptedgoals and the
availability of means to achieve those goals. Merton stressed, for instance, that attaining wealth is a major
goal of Americans, but not all Americans possess the means to do this, especially members of minority
and disadvantaged groups.

Those who find the "road to riches" closed to them experience anomie, because an obstaclehas thwarted
their pursuit of a socially approved goal. When this happens, these individualsmay turn to deviant
behaviors to attain their goals, retaliate against society, or merely "make a point."The primary
contribution of anomie theory is its ability to explain many forms of deviance. The theory is also
sociological in its emphasis on the role of social forces in creating deviance. On the negative side, anomie
theory has been criticized for its generality. Critics note the theory's lack of statements concerning the
process of learning deviance, including the internal motivators for deviance.

RobertMerton’sAnomieTheory

Robert Merton’s Anomie Theory is also termed strain theory or means-ends theory. In one
ofthemostfamousarticles in sociology, its firstversion written in the 1940s,RobertMerton begins by
addressing biological explanations of deviance and concludes that biology cannot accountfor variations
from one society to the next in the nature and extent of deviance. His primary interest is not so much why
a particular individual deviates, but why the rates of deviance differ so dramatically in different societies
and for different subgroups within a single society. Merton works within the overall functionalist
perspective that we have already addressed, which puts a great deal of emphasis on the role of culture,
particularly its unifying aspects, but now Merton adapts a concept he borrows from Durkheim to analyze
situations in which culture creates deviance and disunity. In Durkheim's usage, anomie referred to a
situation in which cultural norms break down because of rapid change. Anomic suicide, for example, can
occur during a major economic depression, when people aren't able to achieve the goals that they
havelearned to pursue, but it can also occur when the economy experiences a boom and suddenly the sky's
the limit--people don't know how to limit their goals and be satisfied with their achievements.




Merton changes the concept slightly, to refer to a situation in which there is an apparent lack of fit
between the culture's norms about what constitutes success in life (goals) and the culture's norms about
the appropriate ways to achieve those goals (means).

In Merton's formulation, anomie becomes the explanation for high rates of deviant behavior in the U.S.
compared with other societies, and also an explanation for the distribution of deviant behavior across
groups defined by class, race, ethnicity, and the like. The U.S., in fact, Merton sees as a polar example of
a society in which success goals (often defined primarily inmonetary terms) are emphasized for everyone
in the culture, and people are criticized as being quitters if they scale back their goals. On the other hand,
the culture is at best ambivalent in its norms about the appropriate means of being successful. Certainly
hard work and ambition, in school and then in the economic marketplace, are the culturally approved
means of success,but there's also an element of admiration for the robber baron and the rogue who breaks
the rules about appropriate means but achieves success goals by deviant means. In America, in other
words, success is probably rated a lot more highly than virtue.

In addition, the U.S. has minority groups whose access to success by conventional means is clearly
limited.In the period in which Merton was writing,ours was a clearly racistsociety.Black
Americans,forexample,were severely limited in theiraccess to education,butif theyovercame those
obstacles and obtained a good education, that education would not "buy" them as good a job as it would
for a white person. In some societies that emphasize ascriptive criteria in allocating power and privilege,
the culture sets a very different standard of success. Someone who was bornanuntouchable in the Indian
castesystem,forexample,would learn notto aspire to the kind of success that might be available to an
upper-caste individual. But in the U.S. the same kindsof successgoals areheld outto all. Thus ourveryhigh
rates ofdeviance andcrime, compared with other societies, in Merton's analysis can be understood, first as
a result of our emphasizing success goals more than we emphasize approved means of achieving
thosegoals,andsecond,ouremphasizingthesamekindofsuccessforeveryoneevenwhiletherace, ethnic, and
class stratification of the society limits the opportunities for success by those in the less privileged groups.

How do people respond to this disjunction of goals and means? Merton creates a typology of
adaptations.The firstsymboldesignates people's relationship to norms aboutgoals;the second symbol
designates their relationship to norms about the means of achieving those goals.

ModeofAdaptation

I. Conformity+ +

II. Innovation+-

lll. Ritualism-+

IV. Retreatism--

V. Rebellionxx




In this diagram, a "+" means acceptance, a "-" signifies rejection, and an "x" means rejection of prevailing

values and substitution of new ones.

Although Merton spends some time discussing each of these modes of adaptation, it's probably the second
one, "innovation," which most logically follows from his earlier discussion of the relationship between
culture and deviance in general and the deviance-producing features of Americansocietyin particular.
Innovatorsarepeoplewhobreaktherules(andoftenthe laws) in order to achieve the success goals that are so
heavily promoted in the society. At the upper levels, Merton points out, "the pressure toward innovation
not infrequently erases the distinction between business-like strivings this side ofthe approved norms and
sharp practices beyond the norms." Merton quotes Thorstein Veblen: "It is not easy in any given case--
indeed it is at times impossible until the courts have spoken--to say whether it is an instance of
praiseworthy salesmanship or a penitentiary offense."

But he sees the greatest pressures toward "innovation" operating at the lower levels of the stratification
system." Here "incentives forsuccessareprovidedbythe establishedvaluesofthe culture and second, the
avenues available for moving toward this goal are largely limited by the class structure to those of deviant
behavior. It is the combination of the cultural emphasis and the social structure which produces intense
pressure for deviation.""Despite our persisting open-class ideology, advance toward the success-goal is
relatively rare and notably difficult for those armed with little formal education and few economic
resources.""Within this context, Al
Caponerepresentsthetriumphofamoralintelligenceovermorallyprescribed"failure,"whenthe  channels  of
vertical mobility are closed or narrowed in a society which places a high premiumon economic affluence
and social ascent for all its members."

Notice that Merton's analysis is not ultimately aimed at the individual level--why does this individual
deviate and this one not--but at the level of groups and societies as reflected in differing rates of deviance.
Merton isn't saying that every individual exposed to these cultural conflicts reacts the same way; on the
contrary, his typology is designed to allow for variation at the individual level. In his concluding remarks,
Merton himself highlights the major weaknesses of his analysis. “This essay on the structuralsources of
deviant behavior remains but a prelude. It has not included a detailed treatment of the structural elements
which predispose toward one rather than another of the alternative responses open to individuals living in
an ill-balanced social structure. It has largely neglected but not denied the social psychological processes
determine the specific incidence of these responses; it has only briefly considered the social functions
performed by deviant behavior; ...it has only touched upon rebellious behavior which seeks to refashion
the social framework." Unfortunately, as is so often the case with people doing what they label as
preliminary or exploratory work, Merton never went on to attempt the additional work that he himself
recognized as crucial to a full understanding of the dynamic he describes in this essay.




Durkheim’sAnomieTheory Crime is
Necessary

Crime is necessary; it serves a function in society. Although it is not preferable, with the progression and
evolution of modernity and emphasis on monetary success, crime is inevitable because a perfectly stable,
uniform, and able society is impossible. As the father of sociology and a functionalist, Emile Durkheim
provides avariety ofexplanations ofsociety’s ills, like crime and deviance, and accounts for the
punishments and repercussions that follow. He asserts that man is a product of his social environment;
thus, socialization begins at birth and continues through language and interaction with other people. The
basis of his theory rests on the ideathatthe“consciencecollectiveofasocietyvariesalongsidethedivisionof
labor.In lesscomplex and more primitive societies, people tended to do and think alike and there was little
tolerance for difference” (Smith, 2008). According to Durkheim, one of the pivotalpoints in historyin
terms of crime and deviance was the industrial revolution. As this revolution evolved, there was asteep
increase in immigrant migration into the United States. With this increase in immigration and the
evolution toward a more modem society came rising levels of individualism, flexibility, and diversity
amongst belief systems. This was the first sign of problems in the new society. Although these immigrants
found no protest to their own belief systems, they failed to adapt them to the previouslyheld norms the
American peoplevalued. Inevitably, there was a sense of imbalance between the previously held norms
and values and the new and evolving ones.This imbalance, Durkheim deemed ‘anomie.” According to
Durkheim, anomie reflects a sense of normlessness, the lack of any societal norms that spurs the tendency
to act in a deviant way. In general terms, Durkheim’s theory of anomie proposes that because of
industrialization and the need for cheap labor in this newly modern society, the influx of immigrants
inherently brought with them their own sets of norms and values. Thus came a temporary imbalance of
norms, anomie, which enhances individual’s propensity to commit crime in search for a stable
environment. In turn, Durkheim puts forth not just a theory for the social originsof crime, butalso he
theorizes about the social origins of law and punishment.

Before addressing Durkheim’s explanation forcrime and deviance,it is necessaryto discuss his theory
regarding the origins of law and punishment. In its entirety, he describes “the law as a concrete and
objective indicator ofmorality...the law is restitution rather than simply repressive” (Smith, 2008). From
this comes the conclusion that law is a production of the collective society, a myriad of all beliefs of
society, an embodiment of everything a society holds to be right, true, and just. This concept of the
‘collective conscience’ has everything to do with where society’s laws, and ills, come from. Initially,
Durkheim asserted that crime holds some religious qualities. Because “religion was a reflection of the
force of a shared collective conscience...early legal codes were also religious codes,” thus providing
Durkheim the ability to argue, “Offensesagainst the gods were offenses against society” (Durkheim,
1964).Crime became a deeply meaningful thing, very passionate and powerful, that ultimately prompted
for very strong emotions, anger and vengeance specifically. Because of this, punishment was less about
the offense or the offender and held more weight in regard to restoring the cohesion and corevalues of
society.




So what are these social origins of crime? As previously stated, the fragmentation amongst society from
the evolution to a more industrial and modern society, and the anomic division of labor, provide thebasis
for crime anddeviance. This division of labor emergedas aresult of the “needs of society which has
become larger through an increase in population and a more highly integrated interactive network”
(Khorn, 1980). Durkheim theorized that there is a bundle of ‘social facts,” or empirical facts describing
societal tendencies, that determine individualqualities. Drawing on statistics, he drew a correlation
between suicide rates and socialvariables. What he deemed egoistic or anomic suicide were those that
described “weak social integration and failed moral regulation” as seen through the conclusion that
protestants, intellectuals,and single people hadhighersuicide rates than religious folk,specificallyCatholics
and Jews. In other words, the individual and isolated people had a higher tendency for suicide than the
collective and densely networked community because of their lack of cohesion and relationship with the
collective conscience of society (Smith, 2008). More rare cases of altruistic and fatalistic suicide were
common when an individual was too closely bound to the group. Ultimately, this study concluded that
social cohesion, or group solidarity, and the values held to be true by the collective conscience could both
prevent and generate deviant activity.Of thetwo types of solidarity, mechanical and organic, Durkheim
concluded that organic solidarity, the more complex of the two, which emphasizes a community’s
interdependence upon each other, is far stronger than mechanical solidarity in which there is common
beliefs within society solely because the individuals are alike. This “solidarity based on the functional
interdependence necessitated by and productive of the industrial revolution” would replace the
dependence onthe conscience collective (Krohn, 1980).

Although there have been a small handful of direct examinations of Durkheim and his theories, there are a
few studies that have analyzed more specific aspects of social disorganization and its effects. Theorists
Gibbs and Martin, and later Miley and Micklin, focused on suicide and how the social integration enabled
orinhibited such behavior When Miley and Micklin developed the research, they theorized that
“population and technological development will be directly related to the division of labor...and the
division of labor will produce a decrease in status integration which, in turn, will increase suicide rates,”
furthermore, supporting Durkheimian theory (Krohn, 1980). In contrast to Durkheim’s emphasis on the
division of labor, research and analysis of the

U.S. Census Bureau and the Uniform Crime Report done by Webb, found that relationship of population
size, density, and proportion of communication, did not decrease the rates of crime. However, when
analyzing Webb’s research it is necessary to recognize that he did not include the concept, or measure, of
anomie (Krohn, 1980).

There are various different perspectives on what anomie is and how it affects deviant behavior. On one
hand Durkheim claims that anomie refers to the ill-formulated goals within the culture of
anindustrialsociety; whereas,RobertMertonreliedontheMarxistexplanationofanomie,which claims that
there is normlessness due to the inadequate means available to fulfill society’sgoals. Ultimately, each
theory revolves around the weight that the market economy holds in regards to the spirit and atmosphere
of the cultural. Rather than the ethos of the culture being dependent on thevaluesset forthbyfamilyand
education, “the pursuit of self interest, attraction to monetary rewards and competition, become
exaggerated relative to the value orientations of these institutions...economic dominance stimulates the
emergence of anomie at a culturalvalue” (Bernburg, 2002).




In regard to crime, the emphasis on competition and materialism combined with anomic ethic,as theorists
have termed it, spark a disregard for the moral status of the way in which one achieves goals.

This strain ofanomic theoryis called “Institutionalanomietheory.” This position incorporates the idea that if
the market economyis left unregulated byother social institutions it will ultimately be obtrusive to society.
According to Merton, this notion of anomie is a result of the “uneven distribution of opportunities in the
social structure because it fails to live up to its promise of equal opportunity” (Bemburg, 2002).
Durkheim, on the other hand, claims anomie is more than just one simple thing; anomie is the
normlessness of goals in which the “absence of social authoritycausesourcapacityforfeeling in itself
insatiable and bottomless”(Bernburg,2002).In addition, anomie may also come forth “when socially
prescribed goals are practically unattainable...to pursue a goal which is by definition unattainable is to
condemn oneself to a state of perpetual unhappiness, ends are not really undefined...they are limitless™
(Bernburg, 2002). Ultimately, anomie institutional theory uses Merton’s definition of anomie but brings
attention to the social criticism what Durkheim’s definition emphasizes. Merton highlights an imbalance
between the components of how a society is made up; however, Durkheim focuses on the social make up
itself.

As Durkheim’s theory has progressed as a basis of modern theory and policy, it has had to adapt to the
values and norms of an immensely modernized and industrialized society. Institutional anomie has
become the primary basis to the concept of normlessness and thebasis of crime and deviance in accord
with the concept of anomie that Durkheim asserted initially. In short, Institutional anomie describes a
society in which economic values, like monetary success, penetrate non-economic institutions, like
family, education, and policy. From
there,communityvaluesandsocialbondsareweakened,ultimatelycausingsocialcontrolsover  self  serving
behavior, like deviance and crime, to be vastly reduced. Inherently in its nature, institutional anomie
theory has some similarities to Robert Merton and Robert Agnew’s strain theory of crime and deviance.
Strain theory asserts that there is a discrepancy between culturallydefined goals and the means available
to achieve these goals.Currently, the culturally defined goals are wealth and material success and that
happiness is equivalent to these goals; thus, the institutionalized means to acquire these goals that are hard
work and education. Furthermore, it is widely accepted that those who do not succeed are inherently lazy
or inept in some way. Through the application of Merton and Agnew’s strain theory it is simple to see the
trouble that the lower and middle class face. The institutionally defined means of education and hard work
are only attainable by those who are wealthy or financially comfortable enough to access a formal
education or well paying occupation. As a result, or consequence, of this inabilityor
unrealisticgoalthemiddleand lower classesaresubjecttothere is strain,oranomie. Therefore,this sense
ofanomie, imbalance,and division of laborjustify the modesofadaptation the disadvantaged resort too. The
modes of adaptation are, more often than not, criminal, ultimately supporting Durkheim’s anomie theory.

So whatdoes the criminaljustice system do to avoid this?Whatare the policies putforth to deal withthis
inevitabledependenceoncrime?Althoughdifficult, it isessentialtostrengthenthenon- economic social
institutions, like church or public school educations. There must be less emphasis placed on the
importance or status of private school education. In addition, it is necessary to equalize the opportunities
for success.




The lower level employees must have the same amount of opportunity that the upper level employees
have, or once had. The lesser employees must not be alienated within theworkplace or held accountable
for things that the upper level employees are excused of. The current crack down on white-collar crime is
an example of how the criminal justice system is working to even the playing field in the work place. Due
to the fact that monetary success and status are the goals set by the collective conscience, as Durkheim
would say, the criminaljustice system has began to withdraw from the biased environmentthatcauses this
anomie and strive to balance the means by which success is attainable.

9.5 Summary

Anomie is a "condition in which society provides little moral guidance to individuals". It is the
breakdown of social bonds between an individual and the community e.g. if under unruly scenarios
resulting in fragmentation of social identity and rejection of self-regulatory values. Anomie is an
important topic for discussion in Sociology since it is related to important issues pertaining to crime,
juvenile delinquency and suicide.

9.6 Technical Terms

Anomie
Normlessness
Suicide

Crime
Juveniledelinquency
Deviantbehavior
Moralguidance
Selfregulatoryvalues
Criminaljusticesystem
10. Mentalimbalance
11. Socialbonds

12. Individual

13. Society

14. Rejection

15. Community

16. Fragmentation

17. Altruism
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9.7 SelfAssessmentQuestions

Whatisanomie?Discussitsroleinoursociallife.

ExaminetheconceptofanomiewithDurkheim’s Theory.

Tracethehistoryofanomie.

Explainanomieinrelationtodeviantbehavior.

Anomie is an important area of study for Sociologist in the study of deviant behaviour-Justify.

akwh =




9.8 ReferenceBooks

1. Bernburg, J. (2002). Anomie, social change and crime. British Journal of Criminology, 42(4),

729-742. doi: 0007-0955.

wn

57(2), 654-670. From JSTOR.

Durkheim,E.(1964).Thedivisionoflaborinsociety. NewYork,FreePressofGlencoe.
Krohn, M. D. (1980, Dec). A Durkheimian Analysis of International Crime Rates. Social Forces.

4. Smith, P. (2008). Durkheim and Criminology: Reconstructing the Legacy. Australian & New

Zealand Journal Of Criminology

doi:10.1375/acri.41.3.333.

(Australian

Academic Press), 41(3), 333-344.

5. The Division of Labor in Society, The MacMillan Co. 1933, Free Press edition, 1964, pp. 182-

183.
6. The Division of Labor in Society, The MacMillan Co
369.
LessonWriter

Dr.SaraswatiRajulyer
AssistantProfessor,
DepartmentofSociology&Social Work,
Acharya Nagarjuna University, Nagarjuna

Nagar, Guntur — 522 510.

ResourcePerson
Dr.SaraswatiRajulyer
AssistantProfessor,
DepartmentofSociology&Social Work,
Acharya Nagarjuna University, Nagarjuna

Nagar, Guntur — 522 510.

10

. 1933, Free Press edition, 1964, pp. 368-




Editor
Dr.V.Venkateswarlu

AssistantProfessor,
DepartmentofSociology&Social Work,
Acharya Nagarjuna University, Nagarjuna
Nagar,

Guntur—522510.

11




Lesson 10
Social Process-Associative Social Process

10.0 Objective of the Lesson

The objective of this lesson is to explain the social process and associative social process.
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ExpansionoftheStructure

10.1 Introduction

Socialprocesses are the ways in which individuals and groups interact, adjust and readjust and
establish relationships and pattern of behavior which are again modified through social
interactions.

Social Process According to Maclver and Page a process means "continuous change taking
place in a definite manner through the operation of forces presents from the first within the
situation”. It is also called the processes of social interaction. Socialprocesses are the products
of social interaction which can be classified into two types associative and disassociate social
process.

Associative socialprocess involve
1. Cooperation

2. Accommodation

3. Assimilation

4. Acculturation

5. Amalgamation




DissociativeSocialProcessinvolve

1. Competitionand
2. Conflict

All the social processes are the product of social interaction. Human life is full of social process
like cooperation, competition and conflict. As the interaction pattern changes the process also
change simultaneously. These processes can be called patterns of social interaction. The
processes of social interaction is either associative or dissociative.

Associative processes are those patterns in which people help one another. They share in one
or more aspects of social life. The dissociative processes make the people apart from one
another. They differ in one or more aspects of social life. Below are some important definitions.

1. Horton and Hunt “The social process refers to the repetitive forms of behavior which are
commonly found in social life”.

2. According to Moris Ginsberg social processes mean the various modes of interaction
between individuals or groups including cooperation and conflict, social differentiation and
integration, development, arrest and decay”.

3. F.E. Merill says “It refers to the recurrent forms that social interaction takes. He further said
the social processes involve formsofsocial interaction thatoccuragain andagain in the group”.

The concept of social process refers to some of the general and recurrent forms that social
interaction may take. The interaction or mutual activity is the essence of social life. Interaction
between individuals and groups occurs in the form of social process. Socialprocesses refers to
forms of social interaction that occur again and again.

Letusdiscusssocial interactioninordertohaveanunderstandingofsocialprocess.

10.2 MeaningofSocial Interaction

Man is a social animal. It is difficult for him to live in isolation. They always live in groups. As
members of these groups they act in a certain manner. Their behaviour is mutually affected. This
interaction or mutual activity is the essence of social life. Social life is not possible without
interactions.

10.3 Social Processes

Social interactions are reciprocal relationships which not only influence the interacting
individuals but also the quality of relationships.




According to Gillin and Gillin, “By social interaction we refer to social relations of all sorts in
functions —dynamic socialrelations ofall kinds —whethersuchrelations existbetween individual
and individual, between group and group and group and individual, as the case may be".

Eldredge and Merrill say, “Social interaction is thus the general process whereby two or more
persons are in meaningful contact-as a result of which their behaviour is modified, however,
slightly”. The mere placing of individuals in physical proximity, although it usually results in at
least a medium of interaction, does not weld them into a social unit or group. When the
interacting individuals or groups influence the behaviour of each other it is called social
interaction. People in action with one another means interaction of some kind. But not
everykindofaction issocial.Whenpeopleandtheirattitudesareinvolvedtheprocessbecomesocial.
Social interaction may then be defined as that dynamic interplay of forces in which contact
between persons and groups result in a modifications of the attitudes and behaviour of the
participants.

The two basic condition of social interaction are (i) social contact and (ii) communication. In the
words of Gillin and Gillin, “social contact is the first phase of interaction”. Social contacts are
always established through the medium of someone causes sense organ. An object can be
perceived by the sense organ only when that object causes communication with that sense
organ. Hence the means of communication are essential adjuncts of social contact.
Communication may be the form of direct person to person or it may take place through some
medium oflong-rangecontactsuchasthetelephone,telegraph,televisionetc.Socialinteraction
usually takes place in the forms of cooperation’s, competition, conflict, accommodation and
assimilation. These forms of social interaction are called “social processes”.

10.4 MeaningofSocial Process

Social processes refer to forms of social interaction that occur repeatedly. By social processes
we mean those ways in which individuals and groupsinteract and establish social relationships.
There are various of forms of social interaction such as cooperation, conflict, competition and
accommodation etc.

According to Maclver, “Social process is the manner in which the relations of the members of a
group, once brought together, acquire a distinctive character”.

AsGinsbergsays,“Socialprocessesmeanthevariousmodesofinteractionbetweenindividuals or
groups including cooperation and conflict, social differentiation and integration, development,
arrest and decay”.

According to Horton and Hunt, “The term social process refers to the repetitive form ofbehaviour
which are commonly found in social life”.




10.5 TypesofSocialProcesses

There are hundreds of social processes. But we find some fundamental social processes that
are found to appear repeatedly in society. These fundamental processes are socialization,
cooperation, conflict, competition, accommodation, acculturation and assimilation etc. Loomis
classified social processes into two categories; the elemental and the comprehensive or master
processes. He describes elemental processes are those by which the separate elements of the
social system are articulated and comprehensive processes are those by which several or all of
the elements are articulated or involved. These elements are beliefs (knowledge), sentiment,
end or goal, norm, status-role (position), rank, power, sanction, and facility.

The elemental process are (1) Cognitive mapping and validation, (2) Tension management and
communicationofsentiment,(3)Goalattainingandconcomitant'latent activity,(4)Evaluation,
(5)Status-role performance,(6)evaluation ofactors and Allocation ofstatus-roles, (7)Decision- making
and initiation of action (8) Application of sanctions, (9) Utilization of facilities.

Thecomprehensiveormasterprocessesare(1)Communication,(2)Boundarymaintenance,
(3)Systemlinkage,(4)Socialcontrol,(5)Socializationand(6)Institutionalization.

Social process can be positive or negative. Accordingly, social processes have been classified
into two broad categories, variously entitled ‘conjunctive and disjunctive, ‘associative and
dissociative'.

10.6 AssociativeProcess

The associative or conjunctive social processes are positive. These social processes work for
the solidarity and benefit of society. This category of social processes include cooperation,
accommodation, assimilation and acculturation etc. Three major social processes such as
cooperation, accommodation and assimilation are discussed below.

1. Cooperation

Cooperationisoneoffundamentalprocessesofsocial life. It isa form ofsocialprocessinwhich
twoormoreindividualsorgroupsworktogetherjointlytoachievecommongoals.Cooperation is the
form of social interaction in which all participants benefit by attaining their goals.Cooperation
permeates all aspects of social organization from the maintenance of personal friendships to the
successful operation of international programmes. The struggle for exists forces the human
beings not only to form groups but also to cooperate with each other. Theterm ‘cooperation’
hasbeen derived from two Latin words — ‘Co’meaning ‘togetherand Operary meaning ‘to work’.
Hence, cooperation means working together for the achievement of a common goal or goals.
When two or more persons work together to gain common goal, it is called cooperation. Boys
cooperate in games, men in business, workers in production, and public officials in
communitycontrols and so on, in an endless variety of beneficial activities that make possible an
integrated social life. Co-operation means working together in the pursuit of like or common
interests. It is defined by Green as “the continuous and common Endeavour of two or more
persons to perform a task or to reach a goalthat is commonly cherished.




AccordingtoMerrill andEldregde,“Cooperationisaformofsocial interactionwhereintwoor more persons
work together to gain a common end”.

InthewordsofFairchild,“Cooperationistheprocessbywhichtheindividualsorgroupscombine their effort
in a more or less organized way for the attainment of common objective”,

Cooperation involves two elements: (i) Common end and (ii) Organized effort. When different
personshave the samegoals and also realize that individually theycannot achievethese goals,
they work jointly for the fulfilment of these goals. The impossibility of solving many of our
personal problems alone cause to work with others. Cooperation also results from necessity. It
would be impossible to operate a modern factory, a large department store, or an educational
system if the divisions and branches in each do not work together.

CharacteristicsofCooperation
Followingaretheimportantcharacteristicsofcooperation:

1. Cooperation is an associative process of social interaction which takes place between two or
more individuals or groups.

2. Cooperationisaconsciousprocessinwhichindividualsorgroupshavetowork consciously.

3. Cooperation is a personalprocess in which individuals and groups personally meet and work
together for a common objective.

4. Cooperationisacontinuousprocess.Thereiscontinuityinthecollectiveeffortsin cooperation.

5. Cooperationisauniversalprocesswhichisfoundinallgroups,societiesand nations.

6. Cooperationisbasedupontwoelementssuchascommonendandorganizedeffort.

7. Common ends can be better achieved by cooperation and it is necessary for the progress of
individual as well as society.

TypesofCooperation

Cooperationisofdifferenttypes.MaclverandPagehavedividedcooperationintotwomain types namely,
(i) Direct Cooperation (i) Indirect Cooperation.

(i) Direct Cooperation

Under direct cooperation may be included all those activities in which people do like things
together. For example, plying together, working together, carrying a load together or pulling the
car out of mud together. The essential character of this kind of cooperation is that people do
such identical function which they can also do separately. This type of cooperation is voluntary
e.g., cooperation between husband and wife, teacher and student, master and servant etc.




(ii) IndirectCooperation

Under indirect cooperation are in included those activities in which people do unlike tasks
together towards a common end. For example, when carpenters, plumbers and masons
cooperate to build a house. This cooperation is based on the principle of the division of labour.In
it people perform different functions but for the attainment of the common objective. In the
modern technological age, specialization of skills and function are more required for which
indirect cooperation is rapidly replacing direct cooperation.

A.W.Greenhasclassifiedcooperationintothreemaincategoriessuchas(i)Primary cooperation (ii)
Secondary cooperation (jii) Tertiary cooperation.

(i) PrimaryCooperation

This type of cooperation is found in primary groups such as the family. In this form, there is an
identity of interests between the individuals and the group. The achievement of the interests of
the group includes the realization of the individual's interests.

(ii) SecondaryCooperation

Secondarycooperation isfoundin secondarygroupssuchasGovernment,industry,tradeunion and
church etc. For example, in an industry, each may work in cooperation with others for his own
wages, salaries, promotion, profits and in some cases prestige and power. In this form of
cooperation there is disparity of interests between the individuals.

(iii) TertiaryCooperation

This typeofcooperationisgroundintheinteractionbetweenthevarioushigandsmallgroupsto meet a
particular situation. In it, the attitudes of the cooperating parties are purely opportunistic; the
organization of their cooperation is both loose and fragile. For example, two political parties with
different ideologies may get united to defeat their rival party in an election.
OgbumandNimikoffdividedcooperationintothreemaintypes:

i. GeneralCooperation

When some people cooperate for the common goals then there is cooperation, which is known
as general cooperation e.g. cooperation found in cultural functions is the general cooperation.

ii. FriendlyCooperation
When we want to attain the happiness and contentment of our group we give cooperation to

each other, then this type of cooperation is known as friendly cooperation e.g. dancing, singing,
dating etc.




iii. Helping Cooperation

Whensomepeopleworkfor thevictimsoffamineorfloodthenthistypeofcooperation isknown as
helping cooperation.

RoleofCooperation

Cooperation is the most elementary form of social process without which society cannot exist.
According to Kropotkin, it is so important in the life of an individual is that it is difficult to survive
without it. Even among the lowest animals such as ants and termites, cooperation is evident for
survival.Cooperationisthefoundationofoursociallife. Thecontinuationofthehumanrace
requiresthecooperationofmaleandfemaleforreproductionandupbringingofchildren.Cooperationfor
humanbeingsisbothapsychologicalandsocialnecessity.ltisneededat every step in our life. If one
does not cooperate with others, he is left to live a solitary life. The physical mental and even the
spiritual needs of the individual remain unsatisfied if he does not agreetocooperatewithhisfellow-
members.ltisverydifficultforamantoleadahappily conjugal life without the active cooperation of his
wife and via-versa. Cooperation helps society
toprogress.Progresscanbetterbeachievedthroughunitedaction. Theoutstandingprogressin science
and technology, agriculture and industry, transport and communication would not have been
possible withoutCooperation.All the progress thatmankind hasmade in thevarious fields is to be
attributed to the cooperating spirit of the people. Cooperation is an urgent need of thepresent-
day world. It is not only needed among the individuals and groups but also among the nations. It
provides solutions for many international problems and disputes.

2. Accommodation

Adjustment is the way of life. It can take place in two ways such as adaptation and
accommodation. Adaptation refers to the process of biological adjustment. Accommodation, on
the otherhand,implies theprocess ofsocialadjustment.”Accommodation is the achievementof
adjustment between people that permits harmonious acting together in social situation. It is
achieved by an individual through the acquisition of behaviour patterns, habits and attitudes
which are transmitted to him socially. It is a process through which individuals or groups make
adjustment to the changed situation to overcome difficulties faced by them. Sometimes new
conditions and circumstances arise in the society. Individuals have learned to make adjustment
to the new situation. Thus, accommodation means adjusting oneself to the new environment.

According to Park and Burgess, human social organization is fundamentally the result of an
accommodation of conflicting elements. Conflicts are bound to be there in life. Since conflict
cannot continue indefinitely, the conflicting individuals or groups reach an agreement and
understanding and conflict comes to an end. Adjustment and agreement reached by the
conflicting individuals andgroups called accommodation.Accommodation is a processbywhich
thoseonce in conflict can work together in common enterprises. As end result of a conflict there
emerge arrangements, agreements, treaties and laws which define relationships, rights,
obligations and methods of cooperation.




As Maclver and Page say, “the term accommodation refers particularly to the process in which
man attains sense of harmony with his environment”.

AccordingtoOgburnandNimkoff,“Accommodation isaterm usedbysociologisttodescribethe
adjustment of hostile individuals or groups.”

As Horton and Hunt defines “Accommodation Is a process of developing temporary working
agreements between conflicting individuals or groups”.

In the words of Gillin and Gillin “Accommodation is the process by which competing and
conflicting individualsandgroupsadjusttheirrelationshipto  eachotherinorderto  overcomethe
difficulties which arise in competition, contravention or conflict”.

It is the termination of competing or conflicting relations between individuals, groups and other
human relationship structures. It is a way of inventing social arrangement which enable people
to work together whether they like it or not. This led Sumner to refer to accommodation as
‘antagonistic cooperation'.

CharacteristicsofAccommodation

Characteristicsofaccommodationarediscussedbelow:
(i) It istheEnd-resultofConflict

The involvementofhostile individualsorgroupsinconflictmakesthemrealize the importanceof
accommodation. Since conflict cannot take place continuously, they make room for
accommodation. It is the natural result of conflict. If there were no conflict, there would be no
need of accommodation.

(i) ItisbothConsciousandUnconsciousProcess

Accommodation is mainlyan unconscious activitybecausea newbornindividualaccommodates
himself with his family, caste, play-group, school, and neighbourhood or with the total
environment unconsciously. Sometimes, individuals and groups make deliberate and open
attemptto stop fighting and startworking together.Forexample,warring groupsenterinto pacts to
stop war. Striking workers stop strike after having an understanding with the management.

(iii) ItisaUniversal Activity

Human society is composed of antagonistic elements and hence conflicts are inevitable. No
societycan function smoothly if the individuals and groups are always engaged in conflict. They
must have to make efforts to resolve conflicts, so accommodation is very much necessary. It is
found in some degree or other in every society all the time.




(iv) ItisaContinuousProcess

Accommodation is not confined to any particular stage or to any fixed social situation.
Throughout the life, one has to accommodate oneself with various situations. The continuity of
the process of accommodation does not break at all. It is as continuous as man’s breathing.

(v) ItisaMixtureofbothLoveandHatred

In the words of Ogbum and Nimkoff, accommodation is the combination of two kinds of attitude
love and hatred. The attitude of love makes people to cooperate with one another but it is the
hate which leads them to create conflicts and to get involved in them and then to accommodate
with one another.

FormsorMethodsof Accommodation

Accommodation or resolution of conflicts may be brought about in many ways and accordingly
may assume various forms, the most important of them being the following:

1. Admissionofone’sDefeat

This method of accommodation is applicable between the conflicting parties of unequalstrength.
The strongergroup can pressurize the weaker group byits strength. The weaker party submits to
the stronger one out of fear or because of fear of being over-powered. For example, in war, the
victorious nation imposes its will on the vanquished and the war comes to closewhen the
stronger party achieves a clear-cut victor) over the other. The loser has to choose whether it will
admit one’s own defeat or continue the conflict with the risk of being eliminated together.

2. Compromise

This method is applicable when the combatants are of equal strength. In compromise, each
party to the dispute makes some concessions and yields to some demand of the other. The “all
or nothing” attitude gives way to a willingness to yield certain points in order to gain others. In
other words, it can be aid that this method is based on the principle of give and take. Both the
combatants should make some concessions or sacrifices voluntarily for each other becausethey
know that conflict would cause the sheer waste of their energy and resources.

3. ArbitrationandConciliation

Accommodationisalsoachievedbymeansofarbitrationandconciliationwhichinvolves attempts of the
third party to resolve the conflict between the contending parties. For example, the conflict
between the employer and the employee, husband and wife, two friends, labour and
managementareresolvedthrough-theinterventionofanarbitratororaconciliatorora
mediator.Differenceshould,however,benotedbetweenconciliationandarbitration.Theconciliatoroffe
rsonlysuggestionsinordertoterminateaconflict. Theacceptanceofthese suggestions is up to the
discretion of the contending parties. It has no binding force upon them.




Arbitration differs from conciliation in that the decision of the arbitrator is binding on the parties
concerned.

4. Toleration

Toleration is the method of accommodation in which there is no settlement of dispute but thereis
only the avoidance of overt conflict or open conflict. Toleration is found in the field of religion
where different religious groups exist side by side, having different policies and ideologies. For
example, the co-existence of States with radicallydifferent economic and social system such as
communist and capitalist systems are the examples of toleration. Similarly, at many places we
find temples, churches, mosques etc. standing in close proximity to each other for centuries.
After many years of religious conflict this kind of religious toleration has been possible.

5. Conversion

Conversion is a method of accommodation in which one of the contending parties tries to
convent his opponents to his view of point by proving that he is right and they are wrong. As a
result, the party which has been convinced is likely to accept the view point of other party. For
example, the conversion of a large number of Hindus to Islam and Christianity was owing totheir
inability to tolerate the sufferings of caste-restriction in India. This method may also occurin
politics, economics and other fields.

6. Rationalization

Accommodationcanbeachievedbyrationalization.ltis amethodwhichinvolvesthewithdrawal  of
contending party from the conflict on the basis of some imaginary explanations to justify his
action. In other words it means an individual or a group rationalizes has behaviour by plausible
exercises and explanations. For example, the poor people, attributes their poverty to the will of
God. Sometimes, students believe that their failure in the examination is due to the defects
inthevaluation of their answer scripts byexaminers, theydonot see the fact that their preparation
for examination is quite inadequate.

7. SuperordinationandSubordination

The most common method of accommodation which is found in each and every society is
superordination and subordination. In the family the relationships among parents and children
are based on this method. In larger groupings whether social or economic the relationships are
fixed on the same basis. Even under a democratic order there are leaders who give order and
the followers who obey order. A caste society, for example, is a stratified society in whichgroups
have accommodated to a low or high position. When individuals or groups ordinarily accept their
relative positions as a matter of fact, accommodation is said to have reached astate of
perfection.
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ImportanceofAccommodation

Accommodation is the way which enable people to work together whether they like it or not.
Society can hardly go on without accommodation. Since conflict disturbs social integration,
disrupts social order and damages social stability, accommodation is essentially essential to
check conflict and to maintain cooperation which is the sine qua non of social life. It not only
reduces or controls conflict but also enables the individuals and groups to adjust themselves to
changed conditions. It is the basis of social organization. As Burgess remarks: “Social
organization is the sum total of accommodation to past and present situations. All the social
heritages, ftraditions, sentiments, culture, techniques are accommodations..............
"Accommodation makes for group life. It is indispensable in modem complex society. In
accommodation the barriers between the parties have been partially broken down, social
distance weakened and formal relations established whereby groups can work together. Thus,
accommodation is essential for social harmony. It is close to cooperation and conflict and thus
must take trends on both fields into consideration.

3. Assimilation

Assimilation is a fundamentalsocialprocess; it is that process bywhich individuals belonging to
different cultures are united into one. Successful accommodation sets the stage for anadditional
consequences of human interactions, namely assimilation. This implies the complete merging
and fusion of two or more bodies into a single common body, a process analogous to digestion,
in which we say that food is assimilated. Assimilation in social relationships means that the
cultural differences between divergent groupings of people disappear. Thus, they come to feel;
think and act similarly as they absorb new common traditions, attitudes andconsequently take
on a new cultural identity. We see the process operating among ethnic groups which enter a
society with their own society’s culture. For instance, American Indians adopted
culturalelements of whites abandoning their own culture. But assimilation is not limited to this
single field only. For example, husbands and wives with dissimilar background often develop a
surprising unity of interest and purpose. The term is usually applied to an immigrantor ethnic
minority in process of being absorbed socially into a receiving society, e.g. the assimilation of
African Negroes as immigrants in American society. But this does not mean that the immigrants
have abandoned everything of their culture and that they have not contributed anything to the
host country. The assimilation of Negroes has contributed much to American cultural store in the
form of Jazz music. Assimilation is a slow and gradual process. It takesquite some time before
individuals or groups once dissimilar becomes similar. Acculturation is the first step to
assimilation. Acculturation is the name given to the stage when the culturalgroupwhich is in
contactwith anotherborrows from itcertain culturalelements andincorporates them into its own
culture. The contact between the two groups inevitably affects both; though itis natural that
culturally weaker group would do moreof the borrowing from and would givevery little to the
culturally  strongergroup.Whentwo cultures meet,the dominantculture becomes the
commonculture ofthe two interacting cultures.Forexample,before Muslim rule Malayahad the
influence of native culture and Buddhism. But subsequently, Muslim culture prevailed upon the
local culture.
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Someofitsdefinitionsofassimilationaregivenbelow:

According to Biesanz and Biesanz, “Assimilation is the social process whereby individuals or
groups come to share the same sentiments and goals”.

E.S. Bogardus says, “Assimilation is a process whereby attitudes of many persons are united,
and thus, develop into a united group”.

As Ogburn and Nimkoff define, “Assimilation is the process whereby individuals or groups once
dissimilar become similar, that it becomes identified in the interests and outlook”.

According to Park and Burgess, “Assimilation is a process of interpenetration and fusion inwhich
individuals and groups acquire the attitudes and values of other persons or groups, andby
sharing their experience and history, are incorporated with them in a common cultural life”.

Characteristicsof Assimilation

1. Assimilation isanassociativeprocess.

2. Assimilationisauniversalprocess.ltisfoundineveryplaceandatalltimes.

3. Assimilation is a slow and gradual process. It is gradual as the individual comes to share the
expectations of another group and slowly acquires a new set of values. The process cannottake
place overnight.The assimilation of the Anglo-Saxon and Norman cultures has takenmore than
two centuries in Britain.

4. Assimilation is a unconscious process. Individuals are not conscious that the discard their
own values and acquire new set of values.

5. Assimilation is a two-way process. It is based on the principle of give and take. Assimilation
takes place when groups of individuals borrow cultural elements from each other and
incorporates them to their own culture. Contact between two groups essentially affects both.
Both the groups discard their cultural element and substitute them with new ones.

FactorsConduciveforAssimilation

Assimilation is a complex process. There are certain factors which facilitate assimilation and
other which hinder or retard it. The rate of assimilation depends upon whether facilitating or
regarding factors predominate. Assimilation occurs most readily when social contacts are those
of primary group — that is when they are intimate, personal and face to face.

According to Gillin and Gillin, factors favouring assimilation are toleration, equal economic
opportunity, sympathetic attitude on the part of the dominating groups towards the minority
group, exposure to the dominant culture, similarity between the cultures of the minority and
dominant groups, and amalgamation or intermarriage. On the other hand, factors hindering
assimilation are isolating conditions of life, attitude of superiority on the part of the dominant
group, excessive cultural and social difference etc.
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Thefollowingfactorsmayaccountforthereadyoccurrenceofassimilation:
1. Toleration

Toleration is an important factor which facilitates the process of assimilation. Tolerance helps
people to come together, to develop contacts and to participate in common cultural and social
activities. When the dominant group is hospitable and tolerant towards differences, the minority
groups have a greater opportunity to participate in the total community life.

2. CloseSocialContact

Close social contact is another leading factor which promotes the process of assimilation in a
greater way. When the people or group of different cultures comes into close proximity witheach
other, the assimilation process takes place very easily. The close social contact creates a good
understanding among the people and the group and this creates a healthy atmosphere in which
people exchange their views in a better way. For instance, in India the assimilation between
Hinduism and Buddhism is possible due to the close social contact among the members of
these two religious groups. Thus, the close physical proximity plays a vital role in promoting the
assimilation process.

3. Amalgamation

Amalgamation is another promoting factor of assimilation. By amalgamation we mean,
individuals or groups come into close contact to one another. It occurs when two different
cultural groups establish matrimonial relationship among themselves. For example, the marital
relations among the Hindus and non-Hindus facilitate the process of assimilation. The marital
relationship brings thepeople ofdifferent culture veryclose to one another.Thus,amalgamation is
an important factor which promotes assimilation process through matrimonial contacts or
alliances.

4. EqualEconomic Opportunity

The inequality of economic status among the people of different cultural groups hinder the
process of assimilation. But the equal economic opportunities facilitate assimilation process.The
people or groups having equal economic position become more easily intimate. Thus, intimate
relationship promotes assimilation.

5. CommonPhysicalTraits
Common physical traits or qualities of the people of different cultures also promote the process
of assimilation. The foreign immigrants of the same race can more easily assimilate than those

with different races. For instance, the Indians who live in America permanently can easily
assimilate with the Indian culture.
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6. Culturalsimilarity

Cultural similarities between two groups of individuals promote assimilation. If there are
similarities between culture groups, assimilation is quick to take place. Similarly, assimilation
occurs most readily when two culture groups have common language. Without knowledge of
language,the individualremains outside the adoptedsociety.The firststep in assimilation into a
new society is, therefore, to a lean language. In reality, assimilation is a part of life itself, as the
individual slowly learns to participate in the symbols and expectations of another group.
Assimilation can be hastened bysuch devices as learning of language ,getting a job and joining a
union. But these things all take time.

FactorsHindering Assimilation

Merely bringing persons of different backgrounds together does not assure that a fusion of
cultures and personalities take place.Sometimes itresults in conflictratherthan fusion between
the contiguous groups.

Therearevariousfactorsthatretardassimilation. Thesefactorsarediscussed below.
1. PhysicalDifferences

Differences in features, complexion of skin and other physical trait may also help or hinder in
assimilation. Generally the adjustment problems are the easiest for those immigrants who in
appearance are supposedly most like the people of the new land. It may be pointed out that
physical differences in themselves may not produce antagonisms or prejudice between peoples
as is the case in South Eastern, Asia and Latin America, but when other factors operate to
produce group frictions, physical differences give rise to inferiority and undesirability.

2. CulturalDifferences

Language and religion are usually considered to be main constituents of culture, Immigrants
having the same religion and language can easily adjust themselves in other area or country. In
America for example English speaking Protestants are assimilated with the great speed and
ease whereas non-Christians who do not speak English, have the greatest difficulty in being
assimilated there. Customs and belief are other cultural characteristics who can aid or hinder
assimilation.

3. Prejudice

Prejudice is a barrier to assimilation. Prejudice is the attitude on which segregation depends for
its success. As long as the dominant group prejudices those who have been set apart, neither
they as a group nor their individual members can easily become assimilated to the general
culture. Prejudice also impedes assimilation between constituent elements within a given
society. Religious groups often allow the social distance created by prejudice to maintain their
separateness when both would benefit by a cooperative effort in community undertakings.
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Prejudicewithinacommunity,withinafamilyorwithinanygroupplays into thehandsoffactions who
prefer disunity to a fusion of interests. Not all prejudice is negative; however, when groups
prejudice one another with unusually favourable attitudes, the process of assimilation is
speeded, just as itis retarded by negative attitudes.

4. Senseofsuperiorityandinferiority

Assimilationishinderedbythefeelingsofsuperiorityandinferiority. Thepeople,whohave strong
feelings of superiority, generally hate the people who suffer froma sense ofinferiority.Due to this
reason intimate relationship between two groups of people become difficult. Hence, assimilation
is retarded.

5. Dominationand subordination

Assimilation between two groups of people is almost impossible where one group dominate the
other. In this case social relation which is essential for assimilation does not develop among the
people of dominant and subordinate groups. The dominant group always considers the peopleof
subordinate group as inferior and exercises its power overthem. As a result jealousy, hatred,
suspicion and conflict etc. develop among them. All these hinder the process of assimilation.

6. Isolation

Isolation also hinders assimilation. People who live in isolation fail to establish social contacts
with others. The isolated people cut off entire social relationship with other people in society.
Therefore, the process ofassimilation becomesverydifficult. In short, it can be summed up that
assimilation is a slowprocess ofadoptionand adjustment on the part of individuals. There is no
abrupt change in the way of life. In short, assimilation is a process of cultural adoption and
adjustment.

10.7 Summary

Social interaction usually takes place in the form of cooperation, competition, conflict,
accommodation and assimilation. These forms of social interaction are also designated as
social processes. These social processes may, therefore, be described as the fundamental
ways in which men interact and establish relationship. Social processes are further classified
as associative social process and dissociative social process.

10.8 Technical Terms

Socialprocess
Socialinteraction
Associativesocialprocess
Dissociativesocialprocess
Cooperation
Accommodation
Assimilation
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8. Acculturation
9. Amalgamation
10. Competition
11. Conflict

10.9 SelfAssessmentQuestions

Givethemeaningofsocial interaction.
Explainsocialprocesseswithrelevantexamples.
Givethemeaningofsocialprocessandexplainitsvarioustypes.
Discussassociativesocialprocesses.
Definecooperationandexplainitscharacteristics.

Whatare the typesofcooperation?
Explaintheroleofcooperationinoursociallife.
Defineaccommodationandexplain itscharacteristics.
Writeabouttheimportanceofaccommodationinoursociallife.
10 Explainthevarioustypesofaccommodation.

11. Defineassimilationandexplainitscharacteristics.

12. Discussthefactorsconduciveforassimilationandfactorshinderingassimilation.
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LessonNo:11
Dissociative Social Process

11.0 Objective
The objective of this lesson is to explain the dissociative social process.
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11.1 Introduction

Opposition and cooperation occur in every society although their form and direction areculturally
conditioned. Opposition may be defined as a struggle against another or others for a
commodity, goal or value. Cooperation is a jointventure with another orothers for a commodity,
goal or value. Opposition may be divided into competition and conflict. Competition is a less
violentform ofopposition in  whichtwoor morepersonsorgroupsstruggleforsomeendorgoal.
Attention is focused on the reward or the goal rather than on the competitor. In conflict, the
person orgroupthwarts, injures, ordestroys theopponent in order tosecurea goalor a reward. As
competition becomes more personal, it shades into conflict — the more disjunctive social
process.

11.2 DissociativeSocialProcesses

Social process which leads to negative results is called dissociative processes. These social
processes result in disintegration of society. These also known disjunctive social processes.
Competition and conflict etc. are examples of dissociative social processes.




11.3 Competition

Competition is one of the dissociative from of social processes. It is actually the most
fundamental form of social struggle. It occurs whenever there is an insufficient supply of
anything that human beings desire, in sufficient in the sense that all cannot have as much of itas
they wish.

Ogbum and Nimkoff say that competition occurs when demand out turns supply. People do not
complete for sunshine, air and gifts of nature because they are abundant in supply. But people
compete for power, name, fame, glory, status, money, luxuries and other things which are not
easily available. Since scarcity is in a sense an inevitable condition of social life, competition of
some sort or the other is found in all the societies. In any society, for example, there are
normally more people who want jobs than there are jobs available; hence there is competitionfor
them. Among those who are already employed, there is likewise competition for better jobs.
Thereisthuscompetitionnotonlyfor breadbutforluxuries,power, social, position,mates,fame and all
other things not available for one’s asking.

According to,Sutherland,Woodword andMaxwell. “Competition is an impersonal, unconscious,
continuous straggle between individuals and groups for satisfaction which, because of their
limited supply, all may not have”.

As E.S. Bogardus says. “Competition is a contest to obtain something which does not exist in
quantity sufficient to meet the demand.”

According to Biesanz and Biesanz, “Competition is the striving of two or more persons for the
same goal with is limited so that all cannot share it".

ParkandBurgesswrite,”Competitionisaninteraction withoutsocialcontract”.

CharacteristicsofCompetition
Byanalyzingvariousdefinitions,thefollowingcharacteristicsofcompetitioncanbe drawn:

(i) It is Universal: Competition is found in every society and in every age. It is found in every
group. It is one aspect of struggle which is universal not only in human society but also in the
plant and animal worlds. It is the natural result of the universal struggle for existence.

(ii) It is Impersonal: Competition is not a personal action. It is an ‘interaction without social
contact."The competitors are not in contactand do notknowoneanother.Theydo notcompete with
each other on a personal level. The attention of all the competitors is fixed on the goal or the
reward they aim at. Due to this reason competition is known as an impersonal affair.




(iii) it is an Unconscious Activity: Competition takes place on the unconscious level.
Achievementofgoalorthe reward is regarded as themain objectofcompetitors.Rarely do they
know about other competitors. For example, the students of a particular class get engaged to
secure the highest marks in the final- examination. They do not conceive of their classmates as
competitors. Students may, no doubt, be conscious of the competition and much concermed
about marks. Their attention is focused on the reward or goals rather on the competitors.

(iv) It is Continuous Process: Competition never comes to an end. It is not an intermittent
process. It is continuous. As goods are short in supply there must be competition among the
people for their procurement. The desire for status, name, fame, glory, power and wealth in an
ever increasing degree makes competition a continuous process in human society.

FormsofCompetition

Competition can be divided into many categories or forms. They are economic competition,
cultural competition, social competition, racial competition, political competition etc. It exists
everywhere but appears in many forms.

1. EconomicCompetition

Generally, economic competition is found in the field of economic activities. It means a race
between the individuals and groups to achieve certain material goods. Thus economic
competition takes place in the field of production, consumption, distribution and exchange of
wealth. For example, competition between two industrial sectors for the production of goods. In
modern industrial society, the materialistic tendency of people has led to economic competition
to a great extent.

2. CulturalCompetition

Culturalcompetition is foundamongdifferentcultures:it  occurswhentwoormoreculturestryto
establish their superiority over others. This type of competition leads to cultural diversities in
society. When one culture tries to establish its supremacy over other cultures, it gives birth to
cultural competition. In ancient times, it was found that there was a strong competition between
the Aryans and non-Aryans and sometimes it led to conflict. The religious competition between
the Hindus and Muslims in present day is a bright example of cultural competition.

3. SocialCompetition

Social competition is mainly found in modern societies. It is the basic feature of present day
world. For acquiring a high status, popularity, name and fame in society people compete with
each other. Social competition plays a vital role in the determination of individual's status in
society.




4. RacialCompetition

Racial competition is found among different races of the world. It takes place when one race
tries to establish its superiority over the other. The whole human society is divided into anumber
of races and there always arises an intense competition among them. The competition between
the Indo-Aryan race and Dravidian race in India is example of racial competition. Similarly, in
South Africa, there is a competition between the white and black races.

5. Political Competition

Political takes place in the political field. In all democratic countries, competition is inevitable
among the various political parties and even between the different members of a political partyto
obtain political power. Similarly, at the international level, there is always diplomatic competition
between different nations. In India, competition between Congress (I) and B.J.P. for political
power is a bright example of political competition.

Besides the above types, there are two other types, of competition such as personal and
impersonal competitions. Personal competition means the rivalry between the people. It occurs
among the two opponents on their personal level. In this competition, the competitions are well
known to each other personally. Competition between the two students in a class-room or
competition between two players in a particular game is the bright example of personal
competition. Impersonal competition, on the other hand, takes place among the groups not
among the individuals. In this competition, the competitors compete with one another not one
personal level but as members of groups such as business, social and cultural groups. In India,
competition between the various religious groups like Hindus, Muslims, Christians, Sikhs etc. is
an example of impersonal competition.

RoleofCompetition

Competition is considered tobeveryhealthyanda necessarysocialprocess.ltis indispensable in
social life. It has played a major role in the survivalof human beings. It is the basic lawof life. It is
extremely dynamic. It performs many useful functions in society, According to H.T. Mazumdar; it
performs both positive and negative functions. They are briefly mentioned below:

(i) Assignmentofrightindividualtoproperplace

Competition assigns right individual to a place in the social system. It provides the individuals
better opportunities to satisfy their desires for new experiences and recognition. It believes in
achieved status. It spurs individuals and groups on to exert their best efforts. Competition
determines who is to perform what function. The division of labour and specialization of function
in modern life are the products of competition. It fulfills one’s desire for higher status, which one
can achieve by struggling and competing.




(ii) Sourceofmotivation

Competition motivates others to excel or to obtain recognition or to win an award. The practiceof
awarding prizes and scholarships to those who occupy the few top position on the merit is
designed to foster creativity and promote striving excellence. Competition stimulates
achievement by lifting the levels of aspiration for which some individuals work harder for
success.

(iii) Conducivetoprogress

Healthy and fair competition is considered essential for economic, social as well
astechnologicaland scientific progress. Through competition a proper man is selected and
placed in the properplace.ltis obvious thatwhen a properman is in the properplace
thetechnological and general progress of the society cannot be hampered. People make their
best efforts when they find themselves in competition. It is competition which has made
inventions anddiscoveries in different fields possible.

Besides the above positive functions, competition also performs a few negative functions aswell.
(i) Competitionmayleadto frustration

Competition may create emotional disturbances. It may develop unfriendly and unfavourable
attitudes among the persons or groups toward one another. Unfair and unhealthy competition
has themostdisintegrating effects.Iltmaylead to neurosis through frustration and toviolation of the
rules by those who fail in the struggle for status according to “the rules of the game”.

(ii) Competitionmayleadtomonopoly

Unlimited competition in a capitalist economygives rise to monopoly. It throws the realneeds of
the people into waste and causes starvation in the midst of plenty. It maycause fear, insecurity,
instability and panic. For example, in the economic field, businessmen seek to protect
themselves against competition that is, by erecting tariff barriers against foreign competition by
agreeing upon prices. Labourers unite for protecting their wages and bureaucrats protect
themselves through their associations.

(iii) Competition mayleadtoconflict

Competition, if it is uncontrolled, may lead to conflicts which are considered inimical to group
solidarityorcohesion.Sometimesit maybecomeviolent involvingunethicalandunfair meansto divert
the competitors’ attention from sportsmanship which is outcome of fair competition. Therefore,
competition should always be healthy and fair.




11.4 Conflict

Conflict is one of the dissociative or disintegrative social processes. It is a universal and
fundamental social process in human relations. Conflict arises only when the attention of the
competitors is diverted from the object of competition to themselves.As a process, it is the anti-
thesis of cooperation. It is a process of seeking to obtain rewards by eliminating or weakening
the competitors. It is a deliberate attempt to oppose, resist or coerce the will of another orothers.
Conflict is a competition in its occasional, personal and hostile forms. Conflict is alsogoal
oriented. But unlike cooperation and competition, it seeks to capture its goal by making
ineffective the others who also seek them.

According to J.H. Fitcher, “Conflict is the social process in which individual or groups seek their
ends by directly challenging the antagonist by violence or threat of violence”.

AsK.Davisdefines,"Conflictisucodifiedform ofstruggle”.
According to A.W. Green, “Conflict is the deliberate attempt to oppose, resist or coerce the will
of another or others”.

Gillin andGillin say,“Conflict isthesocial processin which individualsorgroupsseektheirends by
directly challenging the antagonist by violence or threat of violence”.

CharacteristicsofConflict

Conflictisanimportantformofsocialprocess.ltisapartofhumansociety. Themain characteristics of
conflict are as follows:

(i) It is a Universal Process: Conflict is an ever-present process. It exists at all places and all
times.lthasbeeninexistencesincetimeimmemorial. Thecauseoftheuniversalityofconflict is the
increase ofman’s selfishness and his materialist tendency. Karl Marx has rightlymentioned, that
‘violence is the mid-wife of history’.

(ii) It is a Personal Activity: Conflict is personal and its aim is to eliminate the opposite party.
The defeat of the opponent is the main objective in conflict. When competition is personalized it
becomes conflict. The parties, locked in conflict, lose sight of their definite goalor objective and
try to defeat one another.

(iii) It is a Conscious Activity: Conflict is a deliberate attempt to oppose or resist the will of
another. It aims at causing loss or injury to persons or groups. The attention of every party is
fixed on the rival rather than on the reward or goal, they seek for. So consciously, knowingly or
deliberately the parties make struggle with each other in conflict.

(iv) It is an Intermittent Process: There is no continuity in conflict. It is occasional. It lacks
continuity. It is not as continuous as competition and cooperation. It may take place all of a
sudden and may come to an end after sometime. If the conflict becomes continuous, no society
can sustain itself. So it is an intermittent process.




CausesofConflict

Conflict is universal. It cannot be definitely said when conflict came into existence or there is no
definite cause for its emergence. Still then a number of thinkers have pointed out the valid
causes of conflict.

Malthus an eminent economist and mathematician says that conflict arises only when there is
shortage of food or means of subsistence.

According to him, the increase of population in geometrical progression and the means of
subsistence in arithmetical progression is the main cause of conflict between the people.

According to C. Darwin, an eminent biologist, the principle of struggle for existence and survival
of the fittest are the main causes of conflict.

According to Freud and some other psychologists, the cause of conflict lies in man’s inmate or
inborn aggressive tendency.

Some thinkers point out that the differences in attitudes, aspirations; ideals and interest of
individuals give rise to conflicts. No two men are exactly alike. On account of the differences
they fail to adjust themselves which may lead to conflict among them.

Social change becomes cause of conflict. When a part of society does not change along with
changes in the other parts, cultural lag occurs which leads to conflict. The old generation and
new generation conflict is the result of social change. The rate of change in the moral norms ofa
society and in man’s hopes, demands, and desires is also responsible for the emergence of
conflict. For example, the moral norm that children should obey their parents have persisted in
our country since time immemorial but now the younger generation wants to go in its own way.
In consequence, there is more parent-youth conflict than before.

TypesofConflict

Conflict expresses itself in thousands of ways and various degrees and over every range of
human contact.

Maclver and Page have distinguished two fundamental types of conflict. Direct and Indirect
conflict.

(i) Direct Conflict

When a person or a group injures, thwarts or destroys the opponent in order to secure a goalor
reward, direct conflict occurs; such as litigation, revolution and war.




(ii) IndirectConflict

In indirect conflict, attempts are made by individuals or groups to frustrate the efforts of their
opponents in an indirect manner. For example, when two manufacturers go on lowering the
prices of their commodities till both of them are declared insolvent, indirect conflict in that case
take place.

GeorgeSimmelhasalsodistinguishedfourtypesofconflict. These
are:
(i) War

When all the efforts to resolve the conflict between two States fail, war finally breaks out as it is
theonlyalternativetothepeacefulmeansofsolution. Warprovidesonlymeansofcontact between alien
groups. Though it is dissociative in character but it has a definitely associative effect.

(ii) Feud

Feud orfactionalstrife does nottake place among the states ornations.ltusuallyoccurs among the
members of the society. This kind of strife is known as intra-group but not the inter-group
conflict.

(iii) Litigation

Litigation is a form of conflict which is judicial in nature. To redress their grievances and to
getjustice people take recourse to legal means in the court of law.

(iv) Conflictofimpersonalideals

It is a conflict carried on by the individuals not for themselves but for an ideal. For example, the
conflict carried on by the communists andcapitalists to prove that their own system can bring in
a better world order.

Another eminent Sociologist, Gillin and Gillin has mentioned five types of conflict: personal,
racial, class, political and international conflict. Personal conflict is a conflict between two
persons within the same group. Racial conflict is conflict between the two races-whites and
Negroes in SouthAfrica.The class conflict is a conflictbetween two class such aspoorand rich or
the exploiters and the exploited. Conflict between the two political parties for power is the
political conflict. International conflict is the conflict between two nations such as between India
and Pakistan over Kashmir issue.




Besidestheabove,conflictcanalsobeofthefollowingtypes:
(i) LatentandOvertConflict

Sometimes individuals or groups do not want to express their feeling of conflict due to some
reasons. The unexpressed or hidden conflict is known as the latent conflict. When theindividuals
or groups feel bold enough to take advantage of a particular situation, they express their feeling
of conflict openly. Such open conflict is known as overt conflict. For example, the latent conflict
between India and Pakistan may become overt in the form of war over Kashmir issue.

(ii) PersonalandCorporateConflict

Personal conflict arises among people within a group. It occurs due tovarious personal motives
like hostility, envy, treachery etc. Corporate conflict, on the other hand, arises among groups
within a society or between two societies. It is both inter-group and intra-group conflict. For
example, racial riots, communal riots, war between nations, labour management conflict etc.

RoleofConflict

At the outset, it may be said that conflict causes social disorder, chaos and confusion. It may
disrupt social unity but like competition, conflict performs some positive functions. Conflict isboth
harmful as well as useful for the society.

PositiveFunctions

Followingarethepositivefunctionsofconflict.

(i) tpromotesthesolidarityandfellow-feeling

The conflict which promotes the solidarity and fellow-feeling within the groups and societies is
known as corporate conflict. This conflict tends to increase the moral and promote the solidarity
of the in-group, threatened by the out-group. For example, in war time cooperation and
patriotism among the citizens of a nation are more perfect than in peace time. “Inter-group
conflict”, to quote Ogburn and Nimkoff is a potent factor in promoting inter-group cooperation.”
(ii) Itenlargesthevictorious group

The victory won through the process of conflict enlarges the victorious group. The victorious

groupeitherincreases its powerorincorporatesnewterritoryand population.In this wayconflict
makes possible the emergence of a larger group.




(iii) Itleadstoredefinitionofvaluesystem

Conflict may lead to a redefinition of the situation by the contesting parties. Generally, theparties
which are in conflict with each other give up the old value system and accept new ones when
the conflict is over. In this way conflict may give rise to new types of cooperation and
accommodation.

(iv) Itactsasacementingfactorintheestablishmentofintimate relations

Conflict in certain cases acts as a cementing factor in the establishment of intimate and friendly
relations among people or parties that were involved in it until a short time ago. For example,the
end of the verbal conflict between lovers, friends and married couples leads to the
establishment of relations which are now more intimate than before.

(v) ltchangestherelativestatusoftheconflicting parties

Conflict changes the relative status of the contestants and of the no contestants as well. For
example, after the Second World War, both Germany and Japan lost their status as great
powers. China today has become a leading Asian power; United States has emerged as a
superpower.

NegativeFunctions
Thenegativefunctionsofconflictarementioned below:
(i) fcausessocialdisorder,chaos andconfusion

War, a type of conflict, may destroy the lives and properties of which are involved in it. It may
bring incalculable damage and immeasurable suffering to a number of people. The warring
parties generally incurgreatlosses.Theygainnothing in comparison with the loss incurred.The
modern mode of warfare which can destroy million of people and vast amount of properties
within a few minute has brought new fears and anxieties for the mankind.

(ii) Itdisrupts socialunityand cohesion

Conflict is regarded as anti-thesis to cooperation. It disrupts normal channels of cooperation. Itis
a costly way of settling disputes. The results of intergroup conflict are largely negative.Conflict
weakens the solidarity of the group by diverting members’ attention from group objectives. It
violates the national integration in a greater way which may lead to the disorganization of the
society.

(iii) Itcausesalotofpsychologicalandmoraldamage

The morale of individuals touches a new low in conflict on a personal level. It makes people
psychologically weak. It spoils the mental peace of man. It may even make the people to
become inhuman. In case, conflict does not come to quick end, it makes the conflicting
individualsveryweakand apprehensiveaboutlosing something.Therefore,itis quitelikelythat- it
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may lead to their moral deterioration.

DistinctionbetweenCompetitionandConflict
Toclarifythedistinctionbetweenconflictandcompetitionthefollowingpointsmaybe noted:

i. Conflicttakesplaceonaconsciouslevel,competitionisunconscious.

ii. Conflictinvolvescontact,competitiondoesnot.

iii. Conflictmayinvolveviolence,competition isnon-violent.

iv. Conflictispersonal,competitionisimpersonalactivity.

v. Conflictlackscontinuity,competition isacontinuousprocess.

vi. Conflictdisregardssocialnorms,competitiondoescarefornorms.

vii. Conflict diverts members attention from group objectives, competition keeps members alert
to the goal or objective.

11.5 Cooperation,ConflictandCompetition:Interrelationship

Cooperationis thebasicform ofhumaninteraction in whichmenstrivejointlywitheachotherfor a good
goal. Competition as a form of interaction occurs when two or more persons or groups struggle
for some goal. Conflict takes the form of emotionalized and violent opposition in which the major
concern is to overcome the opponent as a means of securing a given goal or reward. It is direct
and openly antagonistic struggle of persons or groups for the same object or end, cooperationis
anassociativeprocess,while competitionandconflictaredissociativeprocesses. Competition and
conflict divide men. But competition differs from conflict in that the former is impersonal, while
the latter is personalized competition in a less violent form of struggle than conflict. The three
forms of interaction thus appear to be distinct and separate. In reality, however, cooperation,
conflict and competition are interrelated. They are ever-present processes in human relations.
They are not separable things but phases of one process which involves something of each.

According to Cooley, conflict and cooperation are not separable things, but phases of one
process which always involves something of both. Even in the friendliest relations and in the
most intimate associations there is some point where interest diverges. They cannot therefore
cooperate beyond that point and conflict is inevitable. The closest cooperation, for instance,
within the family does not prevent the occurrence of quarrels. Cooperation exists between men
when their interests remain harmonious. But according to Davis, there is no group whether
family or the friendly group which will not contain the seeds of suppressed conflict. Elements of
conflictexistin allsituations,because the ends whichdifferentindividualstrytoattainare
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always to some extent mutually exclusive. Conflict also involves cooperation. In very conflict,
there is some hidden basis of compromise or adjustment. For example, enemies in wartime
cooperate under certain rules while they proceed to annihilate each other with the accepted
modes and weapons of war. As end-result of conflict, there emerge arrangements and
agreements which give rise to cooperation.

Regarding the end of a conflict Mack and Young comments, “At its most rudimentary level,
conflict results in the elimination or annihilation of the opponent. In human society, however,
most conflict ends in some sort of arrangement or accommaodation or in the fusion of the two
opposing elements”.

There is no competition which will not contain the seeds of conflict. As competition becomes
more personal, it shades into conflict. Conflict does not always occurs when competitionbecome
acute. It only happens if attitudes of the competitors become personal and hostile toward one
another. But every competition will contain such attitudes, though suppressed. An individual
wishes not only to win the prize but beat another individual. Each knows that he can win the
prize only by defeating the other. When competition becomes personalized in this way and
becomes keener, hostility between the competitors easily develops. Competition also involves
cooperation. A competitive struggle implies some agreement among the competitors. Members
of football teams compete according to rules prescribed for them.

The interrelations between three processes has been stated by Giddings in following ways. In a
given region, with specific physiographic characteristics, including food supplies, an ‘area of
characterization’ is formed ; and human being dowelling intend to become increasingly alike’,
and to develop solidarity on the basis of‘consciousness ofkind’.In this way,says Giddings,The
first two conditions of social life... namely grouping and substantial resemblance are provided.
But since they are alike, individuals living together in one habitat compete with each other in
obtaining things which each is able to get by his own effort, and they combine their effort obtain
things that no one can get without the help of others. Whatever happens, their interests and
activities are not wholly harmonious and easily become antagonistic. Competition tends to
endanger conflict inimical to group solidarity. Eventually, says Giddings, an equilibrium of ‘live
and let live' is arrived at, which makes conscious association possible for human beings.

11.6Summary

Both competition and conflict the two forms of dissociative social process has an important role
in social life. Competition performs a number of useful functions in society. Conflict is an ever-
present process in human relations. It is one of the forms of struggle between individuals or
groups. Conflict takes place whenever a person or group seeks to gain a reward not by
surpassing other competitors but by preventing them from effectively competing.

11.7 Technical Terms

Dissociativesocialprocess
Competition

Conflict

Sociallife
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11.8SelfAssessmentQuestions

1. What is a dissociative social process? How far is conflict, a social process? What is
itsplace in social life?

2. Explainthevarioustypesofdissociativesocialprocesswithrelevantexamples.

3. Evaluatetheroleofcompetitioninsocial life.
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Lesson - 12

SOCIAL DIFFERENTIATION
12.0 Objective:

The main objective of this lesson is to understand Meaning, Differences in

different fields, causes of Social Differentiation and types of Role Differentiation.
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12.8 Key Words
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12.1 Introduction:

Differentiation is the law of nature . True, it is in the case of human society,
Human society is not homogeneous but heterogeneous. Men differ from one other, in
many respects. Human beings are equal so far as their bodily structure is concerned. But
the physical appearance of individuals, their intellectual, moral, philosophical, mental,
economic, religious, political and other aspects are different. No two individuals are
exactly alike. Diversity and inequality are inherent in society. Hence, human society is

everywhere stratified.All societies arrange their members in terms of superiority,




inferiority, and equality. The vertical scale of evaluation, this placing of people in strata
or layers, is called stratification. Those in the top stratum have more power, privilege and
prestige than those below.

12.2 Society Rests on Differences

Every where individuals and societies differ. In no society people are absolutely
equal in all respects. Differentiation is the keynote of human society. Society rests on the
principle of difference. Differences are inherent in the very nature of the society. In all
societies there is social differentiation of the population by age, sex, occupation and
personal characteristics. There are the major factors of social differentiation. Men and
women, teenagers and adults, children and old men, masters and servants, managers and
attendants, rulers and ruled, teachers and the taught, rich and the poor, literate and the
illiterate, engineers and doctors, teachers and advocates, shopkeepers and hotel-owners
are not always adjudged as equal. There are no equalitarian societies in the world.
Societies are marked by differentiation. Societies may only differ in the degree of

differentiation and nature of stratification.

12.3 Society Compares and Ranks Individuals and Groups:

Members of a group compare different individuals, as when selecting a mate, or
employing a worker, or dealing with a neighbour, or developing friendship with an
individual. They also compare groups such as castes, races, colleges, cities, athletic
teams. These comparisons are valuations and when members of a group agree, these

judgments are social evaluations.

All societies differentiate members in terms of roles and all societies evaluate
roles differently. Some roles are regarded as more important or socially more valuable
than others. The persons who perform the more highly esteemed roles are rewarded more
highly. Thus stratification is simply a process of interaction of differentiation whereby

some people come to rank higher than others.

12.4 Differences in Different Fields:.




Some type of differentiation or specialization of role is found in practically every
society. It is clearly related to the rise and operation of social classes. In the economic
order, differentiation is found in the different roles of entrepreneur, manager, and skilled
and unskilled labourers. It is evident in the professions; in the political order as
witnessed in the varying roles of public administrators, legislators, and judges; in
education as between teachers and administrators; and in religion, as in the distinct roles
of prophet, seer and priest. In reality, some form of specialization of the role is found in
every association of men.

12.5 Causes of Differentiation:
Talcott Parsons mentions three causal factors of social differentiation — (i)

possession (ii) qualities, and (iii) performance. These three are, however, interrelated.

1. Possession: Possession refers to mainly material possessions, such as money,
wealth, property and all the other valuable, utilitarian material objects. People do
not have equal access to these possessions. The unequal distribution of these

material possessions has contributed to inequality and differentiation.

2. Qualities: Qualities refers to the intrinsic capacities or abilities of people to
undertake or to do a task. These qualities are also not equally distributed. For
example, physical strength, intelligence, ‘beauty’ courage, loyalty to a cause,
moral courage, industriousness, selflessness, sacrifice and other internal qualities
are not equally distributed. People are ranked differently depending upon the
degree of possession of these qualities.

3. Performance: Performance refers to the execution of a task in a given time under
a given situation. Performances are always judged first according to their products
or results. Secondly, they are judged according to the manner and style of the
performing. Performances are always subject to regulatory norms. When the

norms are violated, performances are often disvalued, regardless of their results.

Possessions, qualities and performances are closely related. Material possessions

like wealth may help a man to develop his qualities which may better his performance.




Similarly qualities may  help a man to make possessions or to acquire material
possessions. We should note that a person’s qualities, possessions and performances are
usually judged in relation to his age and with references to a particular social role. Not
only persons but also groups are ranked according to the merit of their imputed qualities
and performances. The term ‘prestige’ is used to refer to the approval, respect,
admiration, or difference a person or group is able to command by virtue of his or its
imputed qualities or performances. The term ‘ranking’ is generally used to refer to the
degree of prestige. The term ‘stratification’ denotes the process or condition in which
layers (strata) of persons or groups are ranked differently. Any one stratum contains
many persons or groups of roughly the same rank. Standards of evaluation vary from
one social system to another, and from one situation to another within the same social

system.

In all societies there is differentiation of the population by age, sex, and personal
characteristics. The roles and privileges of children differ from those of adults; and those
of good hunters or warriors differ from those of the rank and file. It is not customary to
speak of a society as stratified if every individual in it has an equal chance to succeed to
whatever statuses are open. Strictly speaking, there are no purely equalitarian societies,
only societies differing in degree of stratification. Even Russia which dreamt of a
‘classless society’, could not, any more than any other society escape the necessity of
ranking people according to their functions. The criteria of rank have changed along with
values of society. “Un stratified society with real equality of its members, is a myth and
that has never been realized in the history of mankind—(P.A. Sorokin). All societies
exhibit some system of hierarchy whereby its members are placed in positions that are
higher or lower, superior or inferior in relation to each other. The concept of ‘social
stratification is made use to refer to such classification or gradation and placement of
people in society. Through this process of stratification people are fixed in the social

structure of the society. Stratification assumes three main forms: caste, estates and class.

12.6 Differentiation of Roles of Status:




In every society there are various types of roles and positions. Role signifies
activities and position signifies status. In a stratified society, roles and status are
differentiated. Thus in further analysis, social stratification rest on differentiation of roles
and differentiation of status. Each individual is with a particular rank and particular
work. In simple social structures, this differentiation in reflected in terms of age, sex and
physical power. Besides, in some societies differentiation rests on political and economic
grounds. But in modern industrial societies stratification almost complex. It is derived

from a variable complementary criteria.

(1) Roles:
In a stratified society, roles are differentiated. Differentiation of roles means
distribution of members among the various positions and activities. There must be some

structure of differentiation and assignment if any society is to exist.

In brief, the differentiation rests in the following considerations:

(i) There are differentiated activities which are performed for the persistence of
the society.

(ii) These differentiated activities are assigned to capable persons who carry them
out.

(iii)  Not all persons are capable to perform all types of activities.

(iv)  If all individuals are capable to perform a similar activity simultaneously.

Types of Role Differentiation:
The following are the major types of role differentiation:-
1. Role differentiation on the basis of age: Differences of age are relevant to
differences in capabilities. In every society, a marked distinction if recognized
between infancy, childhood, adulthood and old age. Age is thus accepted as a

qualification for the performance of role.




Role differentiation on the basis of generation: Generation refers to
individual’s relative position in the biological line of descent. Thus despite the
differentiation on the basis of age, roles are differentiated between mother, father
and their offspring’s. In primitive societies, such roles are organized in terms of

kinship system.

Role differentiation on the basis of Sex: In physiological terms sexes are
differentiated in terms of roles. The role of female is the care and rearing of
children while the role of male is to perform outside activities. Besides, certain
religious role are differentiated on the basis of sex. Certain religious rites are
excluded from female’s participation.

Role differentiation on the basis of economic allocation: Economic allocation
involves distribution of goods and services. The allocation is of similar to all.
Thus differentiation is created according to the attachment with productive
labour. Therefore, when production becomes the basis of differentiation, then that
is called division of labour.

Role differentiation on the basis of Political allocation: Political allocation
involves distribution of power and responsibility. Therefore, individuals are
differentiated with respect to power and responsibility. There are persons who
hold power and control over others, while there are persons who accept their

supremacy. Thus superiors and subordinates are differentiated.

Role differentiation on the basis of religion: Religion refers to those aspects of
actions which are directly oriented to the attainment of ultimate ends. The

principles of religion ascribes certain roles for different individuals.

Role differentiation on the basis of cognition: Cognition refers to knowledge.
Therefore, on this ground roles are differentiated. For example technical and non-

technical, teacher and student.




8. Role differentiation on the basis of non-environment: Non human environment
refers to seasonal and typographical factors. These factors are subject to wide
variation. Therefore, in different seasons and in different geographical regions,
different types of activities are performed.

9. Role differentiation on the basis of solidarity: Solidarity refers to social
relationships. Therefore mutual roles are differentiated according to the type and

nature of relationship.

(2) Status
Status is a relative term. An individual may have different status in respect of his
caste as compared to the one offered by the job that the individuals. Status of a person is

determined in a particular community by the role which he plays in that community.

Any change in the pattern of social set-up is followed by a corresponding change
in the status patterns. In societies in which status is determined mostly by virtue of the
parenthood, race or community, changes in status pattern are casual. Opposed to this are
those societies where wealth or political power are the main determinant of status. Here
changes in status are more frequent. Accordingly, status presents both changeable and

unchangeable aspects.

“All the positions occupied by a single individual constitute when taken together
an important element in his personality. Since each person has but so much time, energy
and ability and since his activity must achieve results and satisfy needs, his system of
statuses must be to some degree integrated. His personal efficiency, his mental stability
and contentment depend to a large extent on the integration of his various social

position.”

Thus status is also a symbol of integrated personality and worldly achievement.
Our society ascribes different status to men and women. Sex difference thus becomes a
determinant of statuses. A host of other factors come to contribute in the overall

determination of the status which a person holds in the society.




Wherever and whenever people vary in respect of their intelligence, abilities,
achievements and other acquired or inherited things, there is bound to be a division of
people into various status layers. Economical classes of our society also form one of such
important factors. If we go further we find that even a small group of persons is divided
into individuals of varying statuses. For example a professor may find himself at a lower

level of status.

Besides the economical division of our society, it is also divided into functional
bases. Different persons in our society are entrusted with roles of varying degrees of

importance. This further results in the multiplicity of status layers: --

According to Maclver and Page “Status is the social position that determines for
its possessor, apart from his personal attributes or social service, a degree of respect,

prestige and influences.”

However, “function” or the “award” aspect cannot be regarded as representing the
complete integrated statues, which, as has been stated above, is a product of integrated

personality.”

Status is expressed in society in a way more symbolic than concrete. The objects
by which the symbolism of status is represented keep on changing with the change of
material wealth forms. In feudal order of society, land was the most prevalent symbol of
social status. In commercial societies, money evolved was the most important factor. The

new form of wealth was more mobile, resulting in naked mobility of statuses:--

“Under the conditions of modern capitalism, wealth takes on a more determined
role, and wealth though in degree is associated with a role of living, cultural opportunity,
occupational advantage and political power, is of all attributes the most detachable from
personality and from cultural attainment. In democracies particularly the bulwarks of the

older class system have been undermined, so that whether cohesion the new system




possess depends mainly on the rule of wealth. Yet the older determinants of status still

modify and limit it, and new criteria are often introduced.”----- Maclver and Page.

It is, therefore, impossible to determine the proportional contribution of the many
factors which determine status. Often an officer, a member of parliament and owner of
industries associate freely for the time being. The status distinction subsides. On other
times, a conflict may arise between the various factors of status determination, for the
position of supremacy. Such as political power may come to determine the status in the

first place.

12.7 Summary:

Differentiation is the law of nature . True, it is in the case of human society,
Human society is not homogeneous but heterogeneous. Men differ from one other, in
many respects. Every where individuals and societies differ. In no society people are
absolutely equal in all respects. Differentiation is the keynote of human society. Society
rests on the principle of difference. Differences are inherent in the very nature of the
society. In all societies there is social differentiation of the population by age, sex,
occupation and personal characteristics. All societies differentiate members in terms of
roles and all societies evaluate roles differently. Some roles are regarded as more
important or socially more valuable than others. The persons who perform the more
highly esteemed roles are rewarded more highly. Thus stratification is simply a process of
interaction of differentiation whereby some people come to rank higher than others.

In every society there are various types of roles and positions. Role signifies
activities and position signifies status. In a stratified society, roles and status are
differentiated. Thus in further analysis, social stratification rest on differentiation of roles
and differentiation of status. Thus status is also a symbol of integrated personality and
worldly achievement. Our society ascribes different status to men and women. Sex
difference thus becomes a determinant of statuses. A host of other factors come to

contribute in the overall determination of the status which a person holds in the society.
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12.9 Model Questions:

1.What is Social Differentiation? Discuss differences in different fields?

2.Explain causes of Social Differentiation and types of Role differentiation?
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Lesson - 13

SOCIAL STRATIFICATION : THEORIES

13.0 Objective:

The main objective of this lesson is to understand the concept of Social
Stratification and its characteristics, functions, forms and theoretical perspectives.
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13.1 Introduction:




Differentiation is the law of nature . True, it is in the case of human society,
Human society is not homogeneous but heterogeneous. Men differ from one other, in
many respects. Human beings are equal so far as their bodily structure is concerned. But
the physical appearance of individuals, their intellectual, moral, philosophical, mental,
economic, religious, political and other aspects are different. No two individuals are
exactly alike. Diversity and inequality are inherent in society. Hence, human society is

everywhere stratified.

All societies arrange their members in terms of superiority, inferiority, and
equality. The vertical scale of evaluation, this placing of people in strata or layers, is
called stratification. Those in the top stratum have more power, privilege and prestige

than those below.

Society Compares and Ranks Individuals and Groups:

Members of a group compare different individuals, as when selecting a mate, or
employing a worker, or dealing with a neighbour, or developing friendship with an
individual. They also compare groups such as castes, races, colleges, cities, athletic
teams. These comparisons are valuations and when members of a group agree, these

judgments are social evaluations.

All societies differentiate members in terms of roles and all societies evaluate
roles differently. Some roles are regarded as more important or socially more valuable
than others. The persons who perform the more highly esteemed roles are rewarded more
highly. Thus stratification is simply a process of interaction of differentiation whereby

some people come to rank higher than others.

13.2 Definition:




1. Raymond W. Murray: “Social stratification is a horizontal division of society
into ‘higher” and ‘lower’ social units.”

2. Ogburn and Nimkoff: “The process by which individuals and groups are ranked
in a more or less enduring hierarchy of status is known as stratification.”

3. Gisbert: “Social stratification is the division of society into permanent groups of
categories linked with each other by the relationship of superiority and
subordination.”

4. Lundberg: “A stratified society is one marked by inequality, by differences

among people that are evaluated by them as being ‘lower’ and ‘higher’.

Economic Stratification:

Economic strata have existed in almost every society. In this materialistic
philosophy. Marx has given enormous importance, in the economic analysis of strata but
in place of strata he prefers the term ‘class’. This concept of class is though quite ancient
going back as far as Plato but it was Marx who constructed a comprehensive view of the
economic foundations of class. These economic classes, according to Marx, are the actual
representative of social stratification.

Similarly Emile Durkheim and Ferdinand Tonnies also gave attention to
economic strata in their interpretation of Gesellschaft and organic solidarity. Class, thus
from economic point of view, is one of the most important base of social stratification.
But according to Karl Mannhiem, stratification is not only based on economic condition

but it also related with non-economic factors.

Political Stratification:

Besides economic conception of stratification, there is also a political conception
propounded by Gumplowiez and Ratzenhofer. According to these thinkers, stratification
is derived from the conquests of divergent ethnic groups. On the other hand, according to
Mosca, stratification is simply a distinction between dominant political groups and the

masses. Thus the ruling class determine the structure of society and the level of




civilization. Similarly Plato also assumed that stratification is based on the structure and

dynamics of ruling class.

The Universality of Social Stratification:

Social stratification is ubiquitous. In all societies there is social differentiation of
the population by age, sex, and personal characteristics. The roles and privileges of
children differ from those of adults: and those of good hunters of warriors differ from
those of the rank and file. It is not customary to speak of a society as stratified if every
individual in it has an equal chance to succeed to whatever statuses are open. Strictly
speaking there are no purely equalitarian societies, only societies differing in degree of
stratification. Even Russia which dreamt of a ‘classless society’ could not any more than
any other society, escape the necessity of ranking people according to their functions.
The criterion of rank have changed along with values of society, P.A. Sorokin wrote in
his ‘Social Mobility’ that ‘Unstratified Society with real equality of its members, is a

myth which has never been realized in the history of mankind”.

13.3 Social Differentiation and Stratification:

As it is clear from the above, all societies exhibit some system of hierarchy
whereby its members are placed in positions that are higher or lower, superior or
inferior, in relation to each other. The two concepts—‘Social differentiation” and ‘Social
stratification’—are made use of to refer to such classification or gradation and placemetn
of people in society. In differentiation society bases status on a certain kind of trait
which may be (i) physical or biological such as skin-colur, physical appearance, age, sex,
(ii) social and cultural such as differences in etiquettes, manners, values , ideals,
ideologies, etc., Thus, differentiation serves as a sorting process according to which the

people are graded on the basis of roles and status.

Stratification tends to perpetuate these differences in status. Hence, through this process
people are fixed in the structure of the society. In some cases, (as it is in the case of caste)

status may become hereditary. Differentiation may be considered the first stage preceding




stratification in society, sorted and classified into groups. It does not, however, mean that

all differentiation leads to stratification in society.

13.4 Characteristics of Social Stratification :

b s W b

According to M.M. Tumin the main attributes of stratification are as follows:
It is Social

It is Ancient.

It is Universal

It is in Divers Forms

It is Consequential

It is Social: Stratification is social in the sense, it does not represent biologically
caused inequalities. It is true that such factors as strength, intelligence, age and
sex can often serve as the basis on which statuses or strata are distinguished. But
such differences by themselves are not sufficient to explain why some statuses
receive more power, property and prestige than others.

It is Ancient: The stratification system is quite old. According to historical and
arcaeological records, stratification was present even in the small wandering
bands. Age and sex were the main criterion of stratification then. ‘“Women and
children last’ was probably the dominant rule of order. Difference between the
rich and poor, powerful and humble, freemen and slaves was there in almost all
the ancient civilizations. Ever since the time of Plato and Kautilya social
philosophers have been deeply concerned with economic, social and political
inequalities.

It is Universal: The stratification system is a worldwide phenomenon.
Difference between the rich and the poor or the ‘haves’ and the ‘have nots’ is
evident every where. Even in the ‘nonliterate’ societies stratification is very
much present. As Sorokin has said, all permanently organized groups are

stratified.




4. It is in Diverse Forms: The stratification system has never been uniform in all
the societies. The ancient Roman Society was stratified into two strata; the
patricians and the plebians, the ancient Aryan society into four Varnas; the
Brahmins, Kshatriyas, Vaishyas and the Shudras, the ancient Greek Society into
freemen and slaves; the ancient Chinese society into the mandarins, merchangts,
farmers and the soldiers and so on. Class, caste and estate seem to be the general
forms of stratification to be found in the modern world. But stratification system
seems to be much more complex in the civfilised societies.

5. It is Consequential: The Stratification system has its own consequences. The
most important, most desired, and often the scarcest things in human life are
distributed unequally because of stratification. The system leads to two main
kinds of consequences: (i) ‘life chances’ and (ii) ‘life-styles’. ‘Life-chances’ refer
to such things as infant mortality, longevity, physical and mental illness,

childlessness, marital conflict, separation and divorce.

13.5 Functions of Social Stratification:

The glimpse of the cultures of the world reveals that no society is ‘classless’, that
is, unstratified. All the known established societies of the world are stratified in one way
or the other. According to Wilbert Moore and Kingsley Davis, stratification system came
to be evolved in all the societies due to the functional necessity. As they have pointed out
the main functional necessity of the system is ; “....the requirement faced by any society
fo placing and motivating individuals in the social structure... Social inequality is thus an
unconsciously evolved device by which societies ensure that the most important positions
are conscientiously filled by the most qualified persons™ . As analyzed by H.M. Johnson
certain things here can be noted about the “functional necessity” of class stratification

system.

1. Encourages hard work: One of the main functions of class stratification is to
induce people to work hard to live up to values. Those who best fulfill the values

of a particular society are normally rewarded with greater prestige and social




acceptance by others. It is known that occupations are ranked high if their
functions are highly important and the required personnel is very scarce. Hard
work, prolonged training and heavy burden of responsibility are associated with
such occupational positions. People undertaking such works are rewarded with
money, prestige, comforts, etc., Still we cannot say that all those positions which

are regarded as important are adequately compensated for.

Ensures circulation of elites: To some extent class stratification helps to ensure
what is often called “the circulation of the elite”. When a high degree of prestige,
comforts and other rewards are offered for certain positions, there will be some
competition for them. This process of competition helps to ensure that the more
efficient people are able to rise to the top, where their ability fan best be used
Serves an economic function: The competitive aspect has a kind of economic
function in that it helps to ensure the rational use of available talent. It is also
functionally necessary to offer differential rewards if the positions at the top are
largely ascribed as it is in the case of caste s

ystem. Even in caste system the people at the top can lose their prestige if they
fail to maintain certain standards. Hence differential rewards provide the
incentives for the upper classes to work at main training their positions.

Prevents waste of resources; The stratification system prevents the waste of
scarce resources. The men in the elite class actually possess scarce and socially
valued abilities and qualities, whether these are inherited or acquired. Because of
their possession of these qualities their enjoyment of some privileges such as extra
comfort and immunity from doing menial work, are functionally justified. It
becomes functionally beneficial for the society to make use of their talents
without being wasted. For Example, it would be a waster to pour the resources of
society into the training of doctors end engineers, and then making term to work
as peons and attendants. When once certain individuals are chosen and are trained
for certain difficult positions it would be dysfunctional to waste their time and

energy on tasks for which there is enough manpower.




6. Stabilizes and reinforces the attitudes and skills: Members of a class normally
try to limit their relations to their won class. More intimate relationships are
mostly found between fellow class members. Even this tendency has its own
function. It tends to stabilize and reinforce the attitudes and skills that may be the
basis of upper-class position. Those who have similar values and interests tend to
associate comfortably with one another. Their frequent association itself confirms
their common values and interests.

7. Helps to pursue different professions or jobs: The values, attitudes and
qualities of different classes do differ. This difference is also functional for
society to some extent. Because society needs manual as well as nonmanual
workers. Many jobs are not attractive to highly trained ro ‘refined’ people for they
are socialized to aspire for certain other jobs. Because of the early influence of
family and socialization the individuals imbibe in them certain values, attitudes
and qualities relevant to the social class to which they belong. This will influence
their selection of jobs.

8. Social Control: Further, to the extent that ‘lower class’ cultural characteristics
are essential to society, the classes are, of course, functional. In fact, certain
amount of mutual antagonism between social classes is also functional. To some
extent, upper-class and lower-class groups can act as negative reference groups
for each other. Thus they act as a means of social control also.

9. Controlling effect on the ‘shady’ world: Class stratification has another social
control function. Even in the ‘shady’ world of gamblers and in the underworld of
lower criminals, black-marketers, racketeers, smugglers, etc., the legitimate class
structure has got respectability. They know that money is not a substitute for
prestige but only a compensation for renouncing it. Hence instead of continuing in
a profitable shady career, such people want to gain respectability for their money
and for their children. They try to enter legitimate fields and become
philanthropists and patrons of the arts. Thus the legitimate class structure
continues to attract the shady classes and the underworld. This attraction exerts a

social control function.
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13.6 Forms of Social Stratification :

The forms of social stratification as distinguished by sociologists are as follows:
Slavery

Estates

Caste

Social class and status.

Slavery: The term slave is used to denote “ a man whom law and custom regard
as the property of another. In extreme case he is wholly or without rights a pure
chattel; in other cases he may be protected in certain respects, but so may ox or an
ass” This is the observation of L.T. Hobhouse. But many sociologists prefer to
treat slavery as an industrial system rather than a system of social stratification.
But this view is not entirely convincing. It may be argued that in fed together with
a system of ranks. Hence if we examine social stratification in terms of social

inequalities we can legitimately regard slavery as a system of stratification.

In slavery, “every slave has his master to whom he is subjected”. The master’s
power over his slave is unlimited. Slaves are in lower condition and have no
political rights. The basis of slavery is economic.

Estates: The feudal estates of medieval period have also been the basis of social
stratification. The feudal estates were legally defined. They represented as broad
division of labour having definite function to perform. The mobility was ordained
to defend all, the clergy to pay for all, and the commons to provide food for all.
Besides this, the feudal estates were political groups. Their system was complex
and varied.

Caste: The Indian caste system is also a unique system of social stratification. In
the first place, caste is connected with economic differentiation. It is more
apparent when we consider the four traditional Varnas where there is clear
specification of occupation. In the traditional village economy caste is a

occupational group.




4. Social class and Social status: A social class system is based on economic
consideration. It represents to the groups of industrial societies. Thus industrial
society is divided into various classes such as upper class, middle class, and lower

class etc., The organization of these is hierarchical.

13.7 Origin of Social Stratification:

There are two main theories concerning the origin of “social stratification”

1. Theory of economic determinism of Karl Marx, which is often referred to as the
conflict theory and

2. The functionalist theory.

1. Theory of economic Determinism or the Conflict Theory: According to Marx,
economic factors are responsible for the emergence of different social strata or
social classes. Therefore, social classes are defined by their relation to the means
of production (i.e. by their ownership or own-ownership . Thus, there are, in
every society two mutually conflicting classes — the class of the capitalists and the
class of the workers or the rich and the poor. Since these two classes have
mutually opposite interests, conflicts between the two are inevitable—Marx

maintained.

Gumplowicz and Oppenheimer and others have argued that the origin of social
stratification is to be found in the conquest of one group by another. The
conquering group normally dominates the conquered. The conquered group is
forced to accept the lower status and lower class life. C.C. North also has

expressed more or less the same opinion.

2. Functionalist Theory: Kingsley Davis, P.A. Sorokin, Maclver and others have
rejected the conflict theory of Marx. Sorokin maintained that conflict may

facilitate stratification but has never originated it. He attributed social




stratification ~ mainly to inherited individual differences in environmental
conditions.

Kingsley Davis has stated that the stratification system is universal. According to
him, it has come into being due to the functional necessity of the social system.
The main functional necessity is “the requirement faced by any society of placing
and motivating individuals in the social structure...” Social stratification is an
unconsciously evolved device by which societies ensure that the most important

positions are conscientiously filled by the most qualified persons.

The Conflict Theory of Marx emphasizes conflict between large and stable
groups, with strong community sentiments, while the Functional Theory
emphasizes the integrating function of social stratification based upon individual

merit and reward. Both have their own merits and demerits.

13.8 Summary:

Differentiation is the law of nature . True, it is in the case of human society,
Human society is not homogeneous but heterogeneous. Men differ from one other, in
many respects. Human beings are equal so far as their bodily structure is concerned.
Economic strata have existed in almost every society. In this materialistic philosophy.
Marx has given enormous importance, in the economic analysis of strata but in place of
strata he prefers the term ‘class’. Besides economic conception of stratification, there is
also a political conception propounded by Gumplowiez and Ratzenhofer. According to
these thinkers, stratification is derived from the conquests of divergent ethnic groups.
According to M.M. Tumin the main attributes of stratification are Social, Ancient,
Universal, in Diverse Forms and Consequential. The forms of social stratification as
distinguished by sociologists are Slavery, Estates, Caste and Social class and status.
There are two main theories concerning the origin of social stratification. They are
Theory of economic determinism of Karl Marx, which is often referred to as the conflict

theory and The functionalist theory.

13.9 Glossary:




Social Stratification
Economic determinism
Social differentiation
Social inequality

Homogenity

13.10 Model Questions:
I. What is Social Stratification? Discuss characteristics and functions of Social
Stratification?

2. Explain various forms and theoretical perspectives on Social Stratification?
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Lesson: 14
SOCIAL CHANGE FACTORS AND THEORIES

14.0  Objective:
The main objective is to understand the concept of Social Change , Factors and

Theories of Social Change.
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14.1  Introduction

14.2  Meaning and Definition of Social Change
14.3  Nature and Characteristics of Social Change
14.4  Social Change and Cultural Change
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14.8  Theories of Social Change

14.9  Summary

14.10 Glossary

14.11 Model Questions
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14.1 Introduction:

Change is an ever present phenomenon everywhere. An ancient Greek
Philosopher Heraclitus in an emphatic way hinted at this fact when he said that it is
impossible for a man to step into the same river twice. It is impossible, because in the
interval of time between the first and the second stepping both the river and the man
have changed. Neither remains the same. “This is the central theme of the everything but

change itself”. The order that is society, is after all the changing order. Ever since Comte,




sociologists have faced two large social questions—the question of social statics and the
question of social dynamics, what is and how it changes. The sociologist is not satisfied
when he has outlined the structure of society. He seeks to know its causes also. Thus, the
Roman Poet Lucretius remarks, “Happy is he who can know the causes of things”. The
casual curiosity of a sociologist never rests; nothing stills his desire to know and to
understand. He is engaged in an endless endeavour to untravel the mystery of social
change. Social change is indeed a perplexing problem. Nothing social remains the same

nothing social abides.

Changes in the Law of Nature :

The nature is never at rest. It is changeful. Change is ever present in the world,
because change is the Law of Nature. Similarly, society is not at all a static phenomenon,
but it is a dynamic entity. It is an “on-going process”. Society is subject to constant
changes. Social change has occurred in all societies and at all times. Of all the objects we
study, none changes before our very eyes as the society itself. Every society and culture,
no matter how traditional and conservative, is constantly undergoing change. Society

changes in ceaseless flux and flow.

Incessant changeability is the very inherent nature of the human society.
Individuals may strive for security and stability; societies may foster an illusion of
permanence and the belief in eternity may persist unshaken. Yet the fact remains true that
society like all other phenomenon changes inevitably. Society is influenced by many
forces and factors that irresistibly cause changes. India of today is different from the
India of yesterday; what it is going to be tomorrow is hence, difficult to predict. In
course of a decade or two, significant changes can and do occur in human society. The
territory which the sociologist explores, changes even as he explores it. This fact has an
important bearing both on his methods and on his results. Here at least we can seek the

principles of eternal change. What then, do we mean by change? And social change?

14.2 Meaning and Definition of Social Change:




Any alteration, difference or modification that takes place in a situation or in an
object through time can be called change. The term ‘social change’ is used to indicate the
changes that take place in human interactions and interrelations. Society is a “web of
social relationships™ and hence ‘social change’ obviously means a change in the system
of social relationships. Social relationships are understood in terms of social processes
and social interactions and social organization. Thus the term ‘social change’ is used to
desirable variations in social interaction, social proOcesses and social organization. It

includes alterations in the structure and functions of the society.

Definition

1. ME. Jones: “Social change is a term used to describe variation in, or
modifications of any aspect of social processes, social patterns, social interaction
or social organization”.

2. Kingsley Davis: “By social change is meant only such alterations as occur in
social organization, that is structure and functions of society”.

3. Majumdar, H.T. “Social change may be defined as a new fashion or mode, either
modifying or replacing the old, in the life of a people—or in the operation of
society.

4. Maclver and Page: “Social change refers to ‘a process’ responsive to may types of
changes; to changes in the manmade conditions of life; to changes in the attitudes
and beliefs of men, and to the changes that go beyond the human control to the
biological and the physical nature of things.”

5. Maclver (in some other context) also refers to social change as simply a change in

the human relationships.

Social Change—A complex Phenomenon

“The fact of social change has fascinated the keenest minds and still poses some
of the great unsolved problem in social science.” The phenomenon of social change is not
simple but complex. It is difficult to understand this phenomenon in its entirely. The
unsolved problems are always pestering and pressurizing us to find an appropriate

answer. Some such problems are as follows—What is the direction of social change?




What is the form of social change? What is the source of social change” What are its
causes? Its consequences? What are its conditions and limitations? What is the rate of
change? Whether the changes are due to human engineering or the uncontrollable cosmic
design? Is it necessary to control social change? Can man, regulate it to suit his
conveniences? Can he regulate and decide the direction of social change to satisfy his
desires? These are some of the translating questions—tantalising not only because of

their complexity but also because of their human significance.

14.3 Nature and Characteristics of Social Change

1. Social Change is Continuous: Society is undergoing endless changes. These
changes cannot be stopped. Society cannot be preserved in a museum to save it
from the ravages of time. From the dawn of history, down to this day society has
been in continuous flux.

2. Social Change is Temporal: Change happens through time. Social change is
temporal in the sense it denotes the time-sequence. In fact, society exists only as a
time-sequence. As Maclver says, “it is a becoming, not a being; a process, not a
product”. Innovation of new things, modification and renovation of the existing
behaviour and the discarding of the old behaviour patterns take time. But the mere
passage of time does not cause change as in the biological process of ageing.

3. Social Change is Environmental: It must take place within a geographic or
physical and cultural context. Both these contexts have impact on human
behaviour ad in turn man changes them. Social changes never takes place in
vacuum.

4. Social change is Human Change: The sociological significance of the change
consists in the fact that it involves the human aspect. The composition of society
is not constant, but changing. The fact that people effect change and are
themselves affected by it make change extremely important.

5. Social Change Results from Interaction of a Number of Factors: A single
factor may trigger a particular change, but it is always associated with other

factors. The physical, biological, technological, cultural ad other factors may,




together bring about social change. This is due to the mutual interdependence of

social phenomenon.

Social Change May Create Chain Reaction: Change in one aspect of life may
lead to a series of changes in it other aspects. For example, change in rights,
privileges, and status of women has resulted in a series of changes in home,
family relationships and structure, the economic and to some extent, the political
pattern of both rural and urban society.

Social Change Involves Tempo (or Rte) and Direction of Change: In most
discussions of social change some direction is assumed. This direction is most
necessarily inevitable. Some times, the direction is determined ideally. Change
towards such a destination is more appropriately regarded as progress. In
actuality, social change may tend towards any direction. The tempo or the rate of
change is also not governed by any universal laws. The rate of change varies
considerably from time to time and society to society depending upon its nature

and character—open and closed, rural and urban and others.

Social Change may be Planned or Unplanned: The direction and tempo of
social change are often conditioned by human engineering. Plans, programmes
and projects may be launched by man in order to determine and control the rate
and direction of social change. Unplanned change refers to change resulting from
natural calamities such as famines and floods, earthquakes, volcanic eruptions,
etc.,

Short Versus Long-run Changes: Some social changes may bring about
immediate results while some others may take years and decades to produce
results. This distinction is significant, because a change which appears to be very
vital today may be nothing more than a temporary oscillation having nothing to
do with the essential trends of life, some years later. This is what historians mean
when they say that time alone can place the event of the day in their true

perspective.




10. Social Change is an Objective Term: The term social change describes one of
the categorical processes. It has no value-judgments attached to it. To the
sociologist social change as a phenomenon is neither moral nor immoral, it is a
moral. It means the study of social change involves no-value-judgment. It is
ethically neutral. One can study change even within the value system without

being for against the change.

14.4  Social Change and Cultural Change:

The difference between social change and cultural change has a great sociological
importance. By ‘social change’ is meant only such alterations as occur in social
organization, that is structure and functions of society. Social change, in this sense, is
only a part of what is essentially a broader category called “cultural change”. The term
“cultural change”, according to Kingsley Davis, “embraces all changes occurring in any
branch of culture including art, science, technology, philosophy, etc., as well as changes
in the forms and rules of social organization.” As he says, cultural change is broader than

social change, and social change is only a part of it.

All social changes are cultural changes, but all cultural changes need not
necessarily be the social changes also. Cultural changes can be called social changes only
when they affect human relations and the social organization and cause some variation in
them. Ex. Changes in the musical styles, painting styles, rules of writing poetry and
drama, pronunciation of words, etc., represent cultural changes. They are purely cultural
changes. They cannot be called social changes, because, they do not in any way affect the
existing pattern of human interactions, social system and social organization.

On the other hand, the rise of organized labour in the capitalistic society and the
introduction of communism in the place of democracy, represent social change. These
two changes may cause a series of changes in human relations and social organization.
They represent a basic alteration in the relation of employer and employee, rulers and the
ruled. They may contribute to the changes in the economic organization, methods of

administration, legislations, economic policies and programmes and so on. These may, in




course of time affect the way of life of people. Hence, they can also be called cultural

changes.

Cultural change, is thus much broader than the social change. No part of culture is
totally unrelated to the social order, but it remains true that changes sometimes occur in
these branches without noticeably affecting the social system. Sociologically, therefore,
we are interested in cultural change only to the extent that it arises from or has an effect

on social organization

14.5 Causes of Social Change:

Social change is a complex phenomenon in which the cause and effect
relationship is not always clear. No single cause produces single effect in the social
world. There is always the plurality of causation. Several factors or causes operate

together to produce the same results.

According to Harry M. Johnson the causes of social change are of three types

1. Firstly, the causes of social change are inherent either in social system in general
or in particular kinds of social system.

2. Secondly, the change may be due to some impact from the social environment of
the social system of reference.

3. Finally, change may also be due to some impact form the non-social environment.

He is of the opinion that these are combined in various ways. One change may

lead to a series of changes. The component parts of the social system are so interrelated
that any change in one causes adjustive changes in the others.

A. Internal Causes of Social Change:

1. Strain and Conflict: Conflict of interests is always present to some extent in all

the social systems. It is more evident in the political field. The concept of power




virtually implies the idea of conflicting purposes. In the stable social systems
conflicts of interest are settled largely within institutionalized rules. No society is
free from conflict is always present at all times between those whom the existing
system is benefiting more and those whom it is benefiting less. This conflict will
become manifest if the disadvantages are made to feel that the existing order 1is

not the only realistically possible order.

Social Problems: Problems such as caste prejudices, prostitution, juvenile
delinquency, over ‘population, unemployment, poverty, beggary, the need for
slum clearance, etc., involve a good deal of social conflict, in the course of which
social change occurs. These are social problems. They arise mainly due to some
internal deficiencies. Therefore, if they are to be solved or reduced, the existing
social order will have to be changed to some extent. Thus, an attempt to tackle
social problem may contribute to social change. For example, in order to reduce
the size of the growing population in India, people may have to be convinced of
the importance of following birth control measures, family planning, etc., This
may affect the value system, marriage and family system and moral system of

India.

Revolutions and Upheavals: The most intense conflict in a society is found
during a revolution. Various internal factors may contribute to it. For example, the
American Revolution, the French Revolution and the Russian Revolution took
place due to several factors such as —exploitation, suppression of liberty, hunger,
tyranny, bad roads, commercial restrictions, corruption, military or diplomatic
defeat, famine, high prices, low wages, unemployment, and so on. These

revolutions brought about far-reaching changes.

Cultural Change: Cultural innovation also contributes to social change. An
innovation is a new combination of old elements which may come from the

innovator’s own society or from some other. The diffusion of culture within




society and from one society to another has been a great source of social and

cultural change in every society.

B. The Impact of the Social and Non-social Environment:

The environment, whether social or nonsocial, has its own influence on social
structure. As far as social change is concerned, the impact of the social environment is

more important than the impact of the nonsocial environment.

The impact of the non-social environment on the social structure is relatively
slight under normal conditions. Changes in the non-social environment (which are due to
human engineering) such as — soil erosion, deforestation, exhaustion of mineral
resources, etc., may bring about some social changes. Changes in the nonsocial
environment due to nature itself such as — floods and famines, earthquakes and volcanic

eruptions, cyclones and hurricanes, etc., may sometimes cause adoptive social changes.

The influence of the Social Environment is more significant in bringing about
social changes. Shifts of political alliances, military invasions, peaceful immigration,
trade shifts, etc., can present difficult problems of adjustment to the social system. Any
one of these changes is likely to affect some parts of the social structure first and then

have effects in others parts later.

14.6  Sources of Social Change:

Sociologists have been debating and discussing the question of the sources of
social change. Cultural anthropologists are more interested in this topic. There are two

groups among them (1) the Diffusionists, and (2) the Inventionists.




1. According to the diffusionists: Social or cultural change takes place due to
cultural diffusion. Diffusion refers to the introduction of a behaviour modification
from another culture. It denotes the spread of elements of culture, either singly or
in a complex, from one local group to another local group. It is less frequently
used to refer to dissemination within a group. The argument of the diffusionists is
that since inventions do not take place all the time and in all the societies in the
same manner, every society borrows the cultural elements of another society for
its progress directly or indirectly. They have cited the example of several tribes
who could achieve progress by borrowing the cultural elements from the other
groups. It takes very long time for a society to achieve progress if it fails to get
profited by the achievements of others. For example, the Maori people of New
Zealand became civilized within one hundred years by borrowing many cultural
elements from others. Thus, according to the diffusionists, the source of social

change is to be found in cultural diffusion.

2. According to the Inventionists: The source of social change is to be found in the
inherent capacity of the people to make inventions. They have said that inventions
constitute the major source of social change. Invention, whether in the field of
social organization or the cultural framework, refers to the rearrangement of
known traits into new patterns or configurations. These inventions, whether
material or non-material, have led to profound social changes. The invention of
electricity, for example, has led to astounding changes in the fields of industry,
agriculture, communication, transport and so on. Inventionists have argued that it
is wrong to assume that social change always takes place due to cultural diffusion.
They have criticized the argument of diffusionists that many of the elements of
South American culture have been borrowed from India, Egypt, Jawa, Polynesia
and other places. They have contended that people are capable of initiating

changes on their own.

14.7 Factors of Social Change:




Biological Factors: Under biological factors of social change we include (1) The
plants and animals in the area and (ii) human beings themselves. The non-human
biological environment affects human, social and cultural life. Man utilizes the
available plant and animal life in ways determined by his culture. The human
biological environment includes the factors that determine the numbers, the
composition, the selection and the hereditary quality of the successive
generations.

The Physical Factors: The surface of our planet is never at rest. There are slow
geographical changes as well as the occasional convulsions of nature in storm,
earthquakes and floods. Besides the seasonal changes there are sometimes
epochal changes which raise and submerge portions of the earth’s surface. These
changes in the physical environment sometimes bring about important changes in
society.

The Technological Factors: Technology affects society greatly in that a variation
in technology causes a variation in some institution or custom. The introduction
of machine technology as a result of the discovery the new sources of energy has
had such far-reaching consequences that it is often described as a “revolution.”
Invention and discovery are significant characteristics of our age. The present age
is often called the “age of power”, the “scientific age.” Changes in the production,
agricultural techniques, means of communication, means of transportation,
material inventions are the subsequences of technological development.

The Cultural Factors—The Cultural LAG: Before we examine the influence of
cultural factors on social change. We shall first explain the concept of ‘social lag’
or ‘cultural lag’. The concept of cultural lag ahs come to occupy an important
place in the writings of eminent sociologists. It is a concept that has a particular
appeal in an age in which technological invention and innovation of many kinds
are constantly disturbing the older ways of living. Ogburn was the first sociologist
to elaborate the idea of cultural lag and to formulate a definite theory. In his
words “The strain that exists between two correlated parts of culture that change
at unequal rates of speed may be interpreted as a lag in the part that is changing at

the slowest rate for the one lags behind the other.” It may also be noted that




culture not only influences our social relationship, it also influences the direction

and character of technological change.

14.8 Theories of Social Change:

The Direction of Social Change:

Early sociologists viewed the culture of primitive peoples as completely static, but
this was abandoned with the appearance of scientific studies of pre-literature cultures.
Anthropologists now agree that primitive cultures have undergone changes. Although at
such a slow pace as to give the impression of being stationery. In recent years the social
change has proceeded at a very rapid rate. Various theories has been advanced to explain

the direction of social change. We take a brief consideration of each of them.

1. Theory of Deterioration: Some thinkers have identified social change with
deterioration. According to them man originally lived in a perfect state of
happiness in a golden age. Subsequently, however, deterioration began to take
place with the result that man reached an age of de-generation. The modern age is

the age of kaliyuga wherein man is deceitful, treacherous , false, dishonest.

Cyclic Theory:

1. Spengler  Theory: Spengler  developed version of  psychica
| theory of social change. He analyzed the history of various civilizations
including the Egyptian, Greek and Roman and concluded that all civilizations
pass through a similar cycle of birth, maturity and death. The western civilization
is now on its decline which is unavoidable.

2. Pareto’ Theory: Vilfredo Pareto propounded the theory that societies pass
through the periods of political vigor and decline which repeat themselves in
cyclical fashion. The society according to him, consists of two types of people —
(1) who like to follow traditional ways whom he called reentries, and those who

like to take chances for attaining their ends whom he called as Speculators.




Speculators arise from among the subjugated to become the new ruling glass and

over throw the old group. Then the cycle begins.

3. Linear Theory: Some thinkers subscribe to the linear theory of social change.
According to them society gradually moves to an even higher state of civilization
and that it advances in a linear fashion and in the direction of the improvement.

4. Auguste Comte’s Theory: Auguste Comte postulated three stages of social
change: The theological, The metaphysical and the positive. Man has passed
through the first two stages, even through in some aspects of life they still prevail

and is gradually reaching the positive stage.

5. Herbert Spencer’s Theory: Herbert Spencer, who likened society to an
organism, maintained that human society has been gradually progressing towards
a better state.. In its primitive state, the state of militarism, society was
characterized by warring groups. By merciless struggle for existence. From
militarism society moved towards a state of industrialism in which greater

differentiation and integration of its parts.

Some Russian Sociologists also subscribed to the linear theory of change Nikolai
K. Mikhailovsky opined that human society passes to three stages:

(1) The objective anthropocentric

(2) The eccentric and

(3) The subjective anthropocentric.
In the first stage man considers himself the centre of the universe and is pre-
occupied with mystic beliefs in the super natural. In the second stage, man is given over

to abstractions and in third stage man comes to rely upon empirical knowledge.

Deterministic Theories of Social Change:




The deterministic theory of social change is a widely accepted theory of social
change among contemporary sociologists. Keller maintained that conscious effort and
rational planning have very little chance to effect change unless and until the folk ways
and mores are ready for it. Social change is an essentially irrational and unconscious

process.

Karl Marx Theory:

Karl Marx held that human society passes through various stages, each with its
own well defined organizational system. Each successive stage comes into existence as a
result of conflict with the one proceeding it. Change from one stage to another is due to
changes in the economic factors, namely the methods of production and distribution. The
material forces of production or subject to change , and thus a rift arises between

underlying factors and the relationships built upon them.

Functionalists Theories

1. Parsons’ Theory of Social Change: Parsons considers change “not as something
that disturbs the social equilibrium, but as something that alters the state of the
equilibrium so that a qualitatively new equilibrium results”. He has stated that
changes may arise from two sources. They may come from outside the society,
through contact with other societies. They may also come from inside the society,

through adjustments that must be made to resolve strains within the system.

2. R.K. Merton and others tried to overcome this limitation. Merton writes,
“The strain, tension, contradiction and discrepancy between the component parts
of social structure” may lead to changes. Thus, in order to accommodate the
concept of change within the functional model, he has borrowed concepts from

conflict theories of change.




14.9

Summary:

The nature is never at rest. It is changeful. Change is ever present in the world,

because change is the Law of Nature. Similarly, society is not at all a static phenomenon,

but it is a dynamic entity. The difference between social change and cultural change has a

great sociological importance. By ‘social change’ is meant only such alterations as occur

in social organization, that is structure and functions of society. Social change, in this

sense, is only a part of what is essentially a broader category called “cultural change”.

Biological factors, Technological factors, Physical factors and Cultural factors are the

main factors that are leading to Social Change. Among theories of Social Change

Deterioration theory, Cyclic theory, Linear theory and Functionalist theory are discussed

as important theories.

14.10

14.11
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Glossary:
Determinism
Deterioration
Functionalism

Cultural Lag

Model Questions:
Define Social Change ? analyze Characteristics and Factors of Social Change?

Explain various Theories of Social Change?
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Lesson 15

Caste as a Dimension of Stratification

15.0 Objective:

The objectives of this lesson is to explain the Caste as a Dimension of Stratification and
Cultural and Structural View and Perspectives of Caste system.
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15.1 Introduction

Societies are divided into hierarchical groups in a way that though various groups are
considered in equal in relation to each other but within one group, members are viewed as
equals. Two main criteria of social stratification are caste and class, but some other recognized
units of stratification are age, gender and race/ethnicity too. Social stratification is different from
social differentiation.

The term ‘differentiation’ has broader application as it makes individuals and groups
separate and distinct from each other for purposes of comparison. For example, within class
strata, income, occupation, and education provide basis for differentiation and comparison.
Stratification occurs where differences are ranked hierarchically.

15.2 TheOriginoftheWord*Caste’

The term ‘Caste’ is derived from the Spanish (also Portuguese) word ‘caste’ meaning
‘bread’ or ‘lineage’. The Portuguese used the term ‘caste’ first to denote the divisions in the
Indian caste system. The word ‘caste’ also signifies ‘race’ or ‘kind’. The Sanskrit word for caste
is “Varna’ which means ‘colour’. Races and colour seem to be the bases of Indian caste in
addition to the division of labour and occupation. The popular equivalent of caste is “Jati’.




15.3 OriginofCaste System

The caste stratification of the Indian Society has had its origin in the ‘Chaturvarna’
system. According to the Chaturvarna doctrine, the Hindu society was divided in four main
varnas namely: the Brahmins, the Kashtriyas, the Vaishyas, and the Shudras. The Vamasystem
which was prevalent during the Vedic period was mainly based on the division of labour and
occupation. The Caste system owes its origin to the Varna system. The present caste system can
be saidto bethe degeneratedfrom of the original Varna system Varnas which were four in number
and castes which are found in hundreds and thousands are not one and the same.

15.4 DefinitionofCaste

‘Caste’ is so complex a phenomenon which is difficult to define.Writers and thinkers are
not unanimous in their opinion regarding caste, its definition and characteristics. Hence caste has
been defined variously.

i.  Sir HerbertRisely: Caste is a “collection offamilies, bearing acommon name,claiming a
common descent, from a mythical ancestor, human and divine, professing to follow the
same hereditary calling and regarded by those who are competent to give an opinion as
forming a single homogeneous community”.

ii. Maclver and Page: “When status is wholly predetermined so that men are born to their lot
without any hope of changing it, then the class takes the extreme form of caste.”

ii. C.H.Cooley:“Whenaclassissomewhatstrictlyhereditary,wemaycallitacaste.”

iv. A W. Green: “Caste is a system of stratification in which mobility up and down the status
ladder, at least ideally may not occur”.

v. Ketkar: “A caste is a group having two characteristics; (i) membership is confined to
those who are born of members and includes all persons so born, (ii) the members are
forbidden by an inexorable social law to marry outside the group”.

vi.  D.N.MajumdarandT.N.Madanhavesaidthatcasteisa‘closedgroup’.

15.5 CharacteristicsofCaste

The caste system is highly complex in nature. As Dr. G.S. Ghurye syas, any attempt to
define caste is ‘bound to fail because of the complexity of the phenomenon’. He describes the
characteristics of casteinhis ° CasteandClass inIndia’~ 1950-56(also inhis Caste, Class and
Occupaion — 1961 and Caste and Race in Inida — 1970). The following have been the main
traditional features of the caste system.

a) Caste - As a Hierarchical Division of Society. The Hindu society is gradational one. It
is divided into several small groups called castes and sub castes. A sense of ‘highness’
and ‘lowness’ or ‘superiority’ and ‘inferiority’ is associated with this gradation or
ranking. The Brahmins are placed at the top of the hierarchy and are regarded as ‘pure’
supreme or superior. The degraded caste or the so called ‘untouchables’ (Harijans)
haveoccupied the other end of the hierarchy. All over India neither the supremacy of the
Brahmins nor the degraded position of the Harijans or ‘outcastes’ has been questioned.It
is taken for granted, but regarding the exact position of the intermediary castes there are
disputes on the part of the members.

b) Caste — As a Segmental Division of Society. The Hindu society is a caste-ridden
society. It is divided into a number of segments called ‘castes’. It is not a homogeneous
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society. Castes are groups with defined boundary of their own. The status of an
individualisdeterminedbyhisbirthandnotbyselectionnorbyaccomplishments. No




amount of power, prestige and pelf can change the position of man. The membership of
the caste is hence unchangeable, unacquirable, inalienable, unattainable and
nontransferable. Further, each caste in a way, has its own wayof life. Each caste has its
own customs, traditions, practices and rituals. It has its own informal rules, regulations
andprocedures.Therewerecastecouncilsor castepanchayats toregulatetheconduct of
members also. The caste used to help its members when they were found in distress.
Indeed, ‘the caste was its own ruler’.

15.6 CasteasaUnitandaSystem

In India, both caste and class are used as basis of hierarchical ranking and exist side by
side. However, caste, which is rooted in religious belief, is considered a more important basis of
social stratification for social, economic, and religious purposes. ‘Caste’ is a hereditary social
groupwhichdoes not permit socialmobilitytoits members.It involves ranking according tobirth
which affects one’s occupation, marriage, and social relationships.

Caste is used both as a unit and as a system. As a unit, caste is defined AS ‘a closed- rank
status group’, i.e., a group in which the status of members, their occupations, the field of mate-
selection, and interaction with others is fixed. As a system, it refers to collectivity of restrictions,
namely, restrictions on change of membership, occupation, marriage, and commensal and
socialrelations. Inthiscontext, there is a presuppositionthat no castecan exist in isolation and that
each caste is closely involved with other castes in thenetwork of economic, political, and ritual
relationships. The ‘closed-rank group’ feature of caste also explains its structure.

15.7 Caste-StructuralandCulturalConcepts

Caste is looked upon as a structural as well as a cultural phenomenon. As a structural
phenomenon, it refers to interrelated statuses, patterned interaction among castes on the basis of
different restrictions, and a stable set of social relations. As a cultural phenomenon, it is viewed
as “a set of values, beliefs and practices’. Most scholars have viewed caste as solidarity and not
as a set of values and attitudes. The structure of the caste system is such that it has an organised
pattern of interrelated rights and obligations of members of each caste and individual castes as
groups, in terms of statuses, roles and social norms.

In structural terms, Bougie has explained castes as ‘“hereditarily specialised and
hierarchically arranged groups”, while as a system, he has referred to its three characteristics:
hierarchy, hereditary specialisation, and repulsion. Explaining the last characteristic, he claims
that different castes repel rather than attract each other. Repulsion is manifested in endogamy,
commensal restriction, and social contact. This interpretation is, however, not true. We do not
and cannot find repulsion among castes because they need each other.

Gough views castes as “ranked birth-status groups which are usually endogamous and
tend to be associated with an occupation”. Senart (1930) has described caste as “a closed
corporation, rigorously hereditary, bound with others (castes) by common occupation, and
equipped with a council that rules its members by the sanction of certain penalties”.

In this definition, the words ‘closed corporation’ have been questioned. Besides, all
castes do not have councils. Bailey and Srinivas have viewed castes as structures and have
avoided the definition of caste. Dutt, describing caste system has referred to restrictions on
marriage, eating and drinking, occupation, change in hereditary membership, and the hierarchical
gradation of castes. Morris also believes that a short definition of caste is not satisfactory so it is
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more illuminating to talk in terms of the characteristics of cast” He describes
castesystemas‘‘characterisedbyhereditarymembershipandendogamyandprescribing

specific norms which regulate socialism interaction”. Ghurye too has given similar features ofthe
caste system.

Besides, referring tohereditarymembership, castecouncils, hierarchyandendogamyas
important features of the caste system, he also refers to the restrictions on feeding and social
intercourse, lack of unrestricted choice of occupation, and civil and religious disabilities. D’
Souza has referred to the definition of caste system as “the integration of the interacting and
heterogeneous but internally homogeneous hereditary groups into a structure of status hier-
archy”. This concept not only describes the caste system as a superior or subordinate relationship
among hereditary groups in a society, but also explains the conditions under which such a
relationship takes place.

Singh holds that structurally, the caste system simultaneouslymanifests two tendencies:
one, segmental and other, organic. As a segmental reality, each caste or a sub-caste tends to
articulate mutual repulsion, social distance and social inequality, but as an organic system, the
caste segments are mutually interlinked by a principle of reciprocity through the jajmani system.
Bailey (1960) has referred to caste stratification as a ‘closed organic stratification’ in contra-
distinction with the class principle which is based on ‘segmentary stratification’. In the
former,thesocialsegments(castesorsub-castes)interactthroughcooperationandinthelatterthrough
competition.

SocialStructural Aspects:

Thecastesystemisahierarchyofvaluesintermsoftheconceptofpurityandimpurity. It is

organized as a characteristic hereditary division of labour.
Itiscommittedtoorganiccoordinationwiththelargercommunities.
Dumont,theFrenchsociologistusedtheterm®homo-hierarchy’meantfortheminority opposition and
mutual repulsion in the inter-caste relationship.
Thereisalotofcooperationespeciallyinthesocio-religiouslinesbetweenvariouscastes.

Cultural Aspects:

Theculturalorsymbolicsystemofcastehasthefollowing importantthings: A

hierarchy of values in terms of the concept of purity and impurity.
Hereditarytransmissionofpsychologicaltraitswithincastegroups.
Theconceptsofkarmaandpunarjanmagivingone’sattitudesandwaysoflife. Commitment to
caste occupation of caste style.

Toleranceofdifferentstylesoflifeofothercastes.

15.8 Prominentviewsaboutcaste

(1) The structural aspect of caste, which is explained by accepting it as a general
principle of stratification; and

(2) Caste as a cultural system, which is understood in terms of prominence of ideas of
pollution-purity and notions of hierarchy, segregation and corporateness. The structural view
explains that stratification is a universal reality, and caste is, therefore, an aspect of this reality. The
culturological view perceives caste as a distinct phenomenon found in Indian society in particular.
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15.9 PerspectivesofCasteSystem

Caste system in India has been studied from three perspectives i.e. Indological, Socio-
Anthropological and Institutionalist. Indologists view caste from the scriptural point of view,
Social-Anthropologists from the cultural point of view, and Sociologist from the point of view of
stratification.

15.10 Indological-ReligiousPerspective

In the Indological-religious perspective, the exponents take their cue from the ancient
scriptures and present their views on the origin, purpose, and future of the caste system. They
hold the view that Varnas originated from Brahma and castes emerged as fissional units of the
varna system.

The origin of Castes came due to the need and development of division of labour in the
society. Brahmins were given the superior position in society because of their knowledge of
scriptures and a belief in the divine right of Brahmins to interpret and administer rules in
accordance with the dictates of ancient, divine and revered scriptures.

15.11 Social-AnthropologicalPerspective

The Social-anthropologists like Ilutton, Risley, Krober and severalothers adopt a cultural
perspective for explaining the origin, meaning and nature of Caste system. Their perspective
takes four major directions: organizational, structural, institutional and relational.

The organizational and structural perspectives of Hutton consider caste as a unique
system found in India. Structural aspect of caste explains that caste is a general from of
stratification.

The structural view upholds the view that stratification is a universal reality and caste is
therefore an aspect of reality.

15.12 ThelnstitutionalistPerspective

The Institutionalist Perspective does not favour the view that caste is relevant only to
India. It takes into account the presence of caste in ancient Egypt, Southern United States and
some other societies.

The Relational perspective accepts the presence of caste situations in army, business,
factories and some other social units, where a form of caste divisions are identified which are
either present till today of have become almost obsolete.

The sociological perspective views caste system in terms of social stratification ofsociety
and as a hierarchical system of social inequality. The culturalogical view understands caste in
terms of ideas of pollution, purity and notions of hierarchy, segregation and corporateness. It
views castes as a distinct phenomenon.

15.13 Summary

Caste is theform of social stratification andthe agencies of socialmobility and selection. It
decide largely the position that a man occupies in society. The range of one’s social contracts is
almost fixed by one’s status in society. One’s status is recognized mainly through one’s caste or

]




class. Thecastesystem is uniquetolndiaandit can influence andconditionthe way of lifeor the ‘life-

styles’ of people to a very large extent. The caste system is the basis of stratification in India.
Caste is looked upon as a structural as well as a cultural phenomenon. As a

structuralphenomenon,itreferstointerrelatedstatuses patternedinteractionamongcastesonthebasis

of different restrictions, and a stable set of social relations. As a cultural phenomenon, it is
viewed as ‘a set of values, beliefs and practices’. Most scholars have viewed caste as solidarity
and not as a set of values and attitudes. The structure of the caste system is such that it has an
organised pattern of interrelated rights and obligations of members of each caste and individual
castes as groups, in terms of statuses, roles and social norms.

15.4 TechnicalTerms
Ancestor

Hereditary
Divine
Homogeneous
Predetermined

15.15 SelfAssessmentQuestions

1. DefinetheconceptofCaste System.
2. ExplainCulturalandStructuralviewofCastesystem.
3. DiscussthePerspectivesofCastesystem.
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