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Total No. of Questions : 9]      [Total No. of Pages :02 

M.Com. DEGREE EXAMINATION, DEC. – 2016 

Second Year 

INTERNATIONAL BUSINESS 

Time : 3 Hours  Maximum Marks : 70 

     SECTION – A (4 × 5 = 20) 

    Answer any 4 of the following 

Q1) a) What is International business? 
   A…™èþÆ>j¡Ä¶ý$ ÐéÅ´ëÆæÿ… A¯@þV>¯óþÑ$? 

. 

 b) Control of IB. 

   IB  Äñý¬MæüP °Ä¶ý$…{™èþ×ý. 
 

 c) MNC corporate culture. 

   MNC Ë M>ÆöµµÆóÿsŒý çÜ…çÜP –†. 
 

 d) Comparative cost theory. 
   ™èþ$Ë¯é™èþÃMæü Ð@þÅÄ¶ý$ íÜ§é®…™èþ…. 
 

 e) Strategic management – objectives. 
   Ð@þNÅà™èþÃMæü °ÆæÿÓçßý×ý & «§óþÅÄ¶ý*Ë$. 
 

 f) Advantages of MNCs. 

   MNC Ë  {ç³Äñý*f¯éË$. 
 

 g) Bilateral agreement. 
   O§ðþÓ´ë„ìüMæü Jç³µ…§æþ…. 
 

 h) Turnkey project. 
   rÆŠÿ²Mîü {́ ëgñýMæü$t. 
 
     SECTION – B (2 × 10 = 20) 

Answer any 2 of the following 

Q2) Explain the strategic considerations in strategic management. 
 Ð@þNÅà™èþÃMæü °ÆæÿÓçßý×ýÌZ VæüË Ð@þNÅà™èþÃMæü ç³ÇVæü×ýË¯@þ$ ™ðþË$µÐ@þ¬. 

Q3)  Discuss the role of IB in development of a country. 

 JMæü §óþÔ¶ý AÀÐ@þ–¨®ÌZ IB ´ë{™èþ¯@þ$ ^èþÇa…ç³#Ð@þ¬. 
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Q4)  Explain about HRM in MNC’s 

MNC  ËÌZ HRM ¯@þ$ Væü*Ça {ÐéÄ¶ý¬Ð@þ¬. 

Q5)  What Process is involved in strategic planning? 
 Ð@þNÅà™èþÃMæü {ç³×êãMîüMæüÆæÿ×ý {ç³“MìüÄ¶ý$ÌZ §æþÔ¶ýÌôýÑ? 

     SECTION – C (2 × 15 = 30) 

Answer any 2 of the following 

Q6)  Explain about the Multilateral agreements.  
 ºçßý$´ë„ìüMæü Jç³µ…§éË¯@þ$ Væü*Ça Mæü$Ïç³¢…V> ÑÐ@þÇ…ç³#Ð@þ¬. 

Q7)  Write a note on working of WTO. 

 WTO  ç³°¡Ææÿ$¯@þ$ Væü*Ça {ÐéÄ¶ý¬Ð@þ¬. 

Q8)  What are the modes of international business? 
 A…™èþÆ>j¡Ä¶ý$ ÐéÅ´ëÆæÿ… Äñý¬MæüP ÆæÿM>ÌôýÑ? 

Q9)  Bring out the planning process in MNC’s? 

 MNC  ËÌZ {ç³×êãM> {ç³“MìüÄ¶ý$¯@þ$ Væü*Ça ™ðþË$µÐ@þ¬. 
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(DCM22) 
Total No. of Questions : 9] [Total No. of Pages : 2 

M.Com. DEGREE EXAMINATION, DEC. – 2016 

Second Year 

MANAGEMENT OF INFORMATION SYSTEMS 

Time : 3 Hours  Maximum Marks : 70 

     SECTION – A (5 × 4 = 20) 

    Answer any five of the following 

Q1) a) Types of information systems. 
   çÜÐ@þ*^éÆæÿ Ð@þÅÐ@þçÜ¦ ÆæÿM>Ë$. 
. 

 b) Rational individual models of decision making. 
   °Ææÿ~Ä¶ý$Ð@þ¬ HÆæÿµÆæÿ^èþ$r Äñý¬MæüP ÑÕçÙx Ð@þÅMìü¢Væü™èþ ¯@þÐ@þÊ¯éË$. 
 

 c) Feasibility study. 
   Ýë«§æþÅ™èþ _…™èþ¯@þ. 
 

 d) Security procedures. 
   òÜMæü*ÅÇsîý ç³§æþ®™èþ$Ë$. 
 

 e) Mode of transmission. 
   {sê°ÞÑ$çÙ¯Œþ Äñý¬MæüP È†. 
 

 f) Data communication protocols. 
   yóþsê MæüÐ@þÊÅ°MóüçÙ¯Œþ Äñý¬MæüP {́ ùsZM>ÌŒýÞ. 
 

 g) Embedded SQL. 

   G…»ñýyðþyŠþ SQL. 
 

 h) DBMS selection criteria. 

   DBMS  G… è̂þ$ çÜ*{™èþÐ@þ¬Ë$. 
 
     SECTION – B (2 × 10 = 20) 

Answer any two of the following 

Q2) Discuss decision making process and the information requirements. 
 °Ææÿ~Ä¶ý$Ð@þ¬ ^óþÄ¶ý¬ {́ ùòÜ‹Ü Ð@þ$ÇÄ¶ý¬ M>Ð@þËíÜ¯@þ çÜÐ@þ*^éÆæÿÐ@þ¬ è̂þÇa…^èþ$Ð@þ¬. 

Q3)  Explain MIS design / development process. 
 MIS  MæüËµ̄ @þ / Ð@þ–¨® {́ ùòÜ‹Ü ÑÔ¶ý©MæüÇ…^èþ$Ð@þ¬. 
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Q4)  Explain types of switching. 
íÜÓ_a…VŠü ÆæÿM>Ë$ ÑÔ¶ý©MæüÇ…^èþ$Ð@þ¬. 

Q5)  Discuss emerging data - base - related standards. 
 yóþsê»ôý‹Ü Mæü$ çÜ…º…«̈ …_¯@þ GÐ@þ$Çj…VŠü Ýët…yæþÆæÿ$t Þ ^èþÇa…^èþ$Ð@þ¬. 

     SECTION – C (2 × 15 = 30) 

Answer any two of the following 

Q6)  Discuss the process of information resource assessment.  
 çÜÐ@þ*^éÆæÿÐ@þ¬ËÌZ AòÜ‹ÜÐðþ$…sŒý {́ ùòÜ‹Ü ^èþÇa…^èþ$Ð@þ¬. 

Q7)  Discuss on - line system analysis and design considerations. 
 B¯ŒþOÌñý¯Œþ Ð@þÅÐ@þçÜ¦ ÑÔóýÏçÙ×ý Ð@þ$ÇÄ¶ý¬ MæüËµ̄ @þ ÑÐ@þÆæÿ×ýË$ ^èþÇa… è̂þ$Ð@þ¬. 

Q8)  Explain data communication hardware and software. 
 yóþsê MæüÐ@þÊÅ°MóüçÙ¯Œþ àÆŠÿzÐóþÆŠÿ Ð@þ$ÇÄ¶ý¬ Ýë‹œtÐóþÆŠÿ ÑÔ¶ý©MæüÇ… è̂þ$Ð@þ¬. 

Q9)  Explain RDBMS and Query language. 

 RDBMS  Ð@þ$ÇÄ¶ý¬ MðüÓ“È Ìê…VóüÓi ÑÔ¶ý©MæüÇ…^èþ$Ð@þ¬. 
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(DCM26) 
Total No. of Questions : 9]      [Total No. of Pages :02 

M.Com. DEGREE EXAMINATION, DEC. – 2016 

Second Year 

B - BANKING 

Banking : Commercial Banking 

Time : 3 Hours  Maximum Marks : 70 

     SECTION – A (4 × 5 = 20) 

    Answer any 4 of the following 

Q1) a) Benefits of commercial banking 
   Ðé×ìýfÅ »êÅ…Mìü…VŠü {ç³Äñý*f¯éË$ 

. 

 b) Commercial bills 
   Ðé×ìýfÅ ¼Ë$ÏË$ 
 

 c) Credit cards 
   “MðüyìþsŒý M>Ææÿ$zË$ 
 

 d) EXIM bank 
   EXIM »êÅ…Mæü$ 
 

 e) Unit banking 
   Ä¶ýÊ°sŒý »êÅ…Mìü…VŠü 
 

 f) Cash Credit 
   M>Å‹Ù “MðüyìþsŒý 
 

 g) Secondary sector 
   ¨Ó¡Ä¶ý$ Ææÿ…Væü… 
 

 h) Merits of rural banking 
   “V>Ò$×ý »êÅ…Mìü…VŠü {ç³Äñý*f¯éË$ 
 
     SECTION – B (2 × 10 = 20) 

Answer any 2 of the following 

Q2) Explain features of money market in detail. 
 {§æþÐ@þÅ Ð@þ*ÆðÿPsŒý Äñý¬MæüP Ë„æü×êË¯@þ$ ™ðþË$µÐ@þ¬. 
Q3)  Write a note on nationalization of banks 
 »êÅ…Mæü$Ë gê¡Ä¶ý$MæüÆæÿ×ý¯@þ$ Væü*Ça {ÐéÄ¶ý¬Ð@þ¬. 
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Q4)  Explain the innovations in banking.  
»êÅ…Mìü…VŠüÌZ ¯@þÐ@þMæüËµ̄ @þË¯@þ$ Væü*Ça ÑÐ@þÇ…ç³#Ð@þ¬. 

Q5)  Explain merits and demerits of chain banking. 
 VöË$çÜ$ »êÅ…Mìü…VŠü Äñý¬MæüP Væü$×ý§øÚëË¯@þ$ õ³ÆöP¯@þ$Ð@þ¬. 

     SECTION – C (2 × 15 = 30) 

Answer any 2 of the following 

Q6)  Write the genesis and working of NABARD.  

 NABARD  BÑÆ>ÂÐ@þ… Ð@þ$ÇÄ¶ý¬ ç³°¡Ææÿ$¯@þ$ Væü*Ça {ÐéÄ¶ý¬Ð@þ¬. 

Q7)  State the Narsimham committee recommendations. 
 ¯@þÆæÿíÜ…çßý… MæüÑ$sîý {ç³†´ë§æþ¯@þË¯@þ$ Væü*Ça õ³ÆöP¯@þ$Ð@þ¬. 

Q8)  Examine the policy of RBI towards commercial banking. 

 Ðé×ìýfÅ »êÅ…Mìü…VŠü Oò³ RBI Ñ«§é¯é°² ÑÔ¶ý©MæüÇ…ç³#Ð@þ¬. 

Q9)  What are the social responsibilities of commercial banks? 
 Ðé×ìýfÅ »êÅ…Mæü$Ë ÝëÐ@þ*hMæü »ê«§æþÅ™èþÌôýÑ? 
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(DCM27) 
Total No. of Questions : 9]      [Total No. of Pages :02 

M.Com. DEGREE EXAMINATION, DEC. – 2016 

Second Year 

B - BANKING 

Banking : Central Banking and Development Banking 

Time : 3 Hours  Maximum Marks : 70 

     SECTION – A (4 × 5 = 20) 

    Answer any 4 of the following 

Q1) a) Concept of Development Banks 
   AÀÐ@þ–¨® »êÅ…Mæü$Ë ¿êÐ@þ¯@þ 

. 

 b) Money Lenders 
   Ð@þyîþz ÐéÅ´ëÆæÿçÜ$¢Ë$ 
 

 c) Merits of credit rating 
   “MðüyìþsŒý Æóÿsìý…VŠü {ç³Äñý*f¯éË$ 
 

 d) Objectives of monetary policy 
   {{§æþÐ@þÅ Ñ«§é¯@þ… Äñý¬MæüP «§óþÅÄ¶ý*Ë$ 
 

 e) CRR 

   CRR 
 

 f) Objectives of Central banks 
   Móü…{§æþ»êÅ…Mæü$Ë «§óþÅÄ¶ý*Ë$ 
 

 g) Origin of SIDBI  
   SIDBI  BÑÆ>ÂÐ@þ… 
 

 h) LIC 
   LIC   

   

     SECTION – B (2 × 10 = 20) 

Answer any 2 of the following 

 
Q2) Explain the structure of central bank in UK. 
 UK  ÌZ Móü…{§æþ»êÅ…Mæü$ °Æ>Ã×ê°² ÑÐ@þÇ…ç³#Ð@þ¬. 
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Q3)  Discuss Patel and Pherwani Committee recommendations. 
 ç³sôýÌŒý Ð@þ$ÇÄ¶ý¬ ò³Æ>Ó° MæüÑ$sîý {ç³†´ë§æþ¯@þË¯@þ$ Væü*Ça ™ðþË$µÐ@þ¬. 

Q4)  Explain functions of development banks. 
AÀÐ@þ–¨® »êÅ…Mæü$Ë Ñ«§æþ$Ë¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q5)  What are the objects of DFMI? 

 DFMI Äñý¬MæüP «§óþÅÄ¶ý*ÌôýÑ? 

     SECTION – C (2 × 15 = 30) 

Answer any 2 of the following 

Q6)  Write a note on IFCI and IDBI. 

 IFCI  Ð@þ$ÇÄ¶ý¬ IDBI ËOò³ ÐéÅÝë°² {ÐéÄ¶ý¬Ð@þ¬. 

Q7)  What are the sources of industrial financing? 
 ´ëÇ“Ô>Ñ$Mæü Ñ™èþ¢… Äñý¬MæüP B«§éÆ>ÌôýÑ? 

Q8)  What are the functions of Credit rating agencies?  
 “MðüyìþsŒý Æóÿsìý…VŠü Hgñý±ÞË Ñ«§æþ$ÌôýÑ? 

Q9)  Explain the selective credit controls and functions of RBI? 

 RBI Äñý¬MæüP òÜËMìütÐŒþ “MðüyìþsŒý Mæü…{sZÌŒý Ð@þ$ÇÄ¶ý¬ Ñ«§æþ$Ë¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 
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(DCM28) 
Total No. of Questions : 9] [Total No. of Pages : 02 

M.Com. DEGREE EXAMINATION, DEC. – 2016 

Second Year 

B - BANKING 

 Banking : Finance of Foreign Trade & International Banking 

Time : 3 Hours  Maximum Marks : 70 

SECTION - A 

     Answer any 4 of the following (4 × 5 = 20) 

Q1) a) Advantages of International banking. 
   A…™èþÆ>j¡Ä¶ý$ »êÅ…Mìü…VŠü Äñý¬MæüP {ç³Äñý*f¯éË$ 

 b) Offshore Banking 
   B‹œÚùÆŠÿ »êÅ…Mìü…VŠü 

 c) Foreign trade - merits 
   Ñ§óþÖ Ð@þÆæÿ¢Mæü… & {ç³Äñý*f¯éË$ 

 d) SDRs 

   SDRË$ 

 e) ECGC 
   ECGC 

 f) Spot deals 
   ™èþ„æü×ý Jç³µ…§éË$ 

 g) IDA 

   IDA 

 h) International chamber of commerce 
   A…™èþÆ>j¡Ä¶ý$ ^é…ºÆŠÿ B‹œ M>Ð@þ$ÆŠÿÞ 

SECTION - B 

      Answer any 2 of the following (2 × 10 = 20) 

Q2) Explain balance of trade and balance of payment. 
 Ð@þÆæÿ¢MæüÔóýçÙ… Ð@þ$ÇÄ¶ý¬ ð̂þÍÏ…ç³#Ë ÔóýÚë°² Væü*Ça ÑÐ@þÇ…ç³#Ð@þ¬. 

Q3)  Discuss the concept of exchange rate determination and its problems. 
 Ñ°Ð@þ$Ä¶ý$ Æóÿr$ °Æ>®Ææÿ×ê ¿êÐ@þ¯@þ Ð@þ$ÇÄ¶ý¬ çÜÐ@þ$çÜÅË¯@þ$ ^èþÇa…ç³#Ð@þ¬. 
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Q4)  Explain the International indebtedness of developing countries. 
 AÀÐ@þ–¨® ^ðþ…§æþ$™èþ$¯@þ² §óþÔ>Ë A…™èþÆ>j¡Ä¶ý$ º¬×ý§éÄ¶ý$Mæü™èþ¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q5)  What are the objectives of IBRD and explain its role? 

 IBRD  «§óþÅÄ¶ý*Ë¯@þ$ Ð@þ$ÇÄ¶ý¬ ´ë{™èþ¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

SECTION - C 

      Answer any 2 of the following (2 × 15 = 30) 

Q6)  Explain the types of exchange rates. 
 Ñ°Ð@þ$Ä¶ý$ ÆóÿrÏ ÆæÿM>Ë¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q7)  Examine the role of ADW in India’s economic development. 
 ¿êÆæÿ™èþ BÇ¦M>ÀÐ@þ–¨®ÌZ ADW ´ë{™èþ¯@þ$ çÜÒ$„ìü…ç³#Ð@þ¬. 

Q8)  Write a note on International monetary problems. 
 A…™èþÆ>j¡Ä¶ý$ {§æþÐ@þÅ çÜÐ@þ$çÜÅË Oò³ ÐéÅÝë°² {ÐéÄ¶ý¬Ð@þ¬. 

Q9)  Evaluate the role of RBI in financing of foreign trade. 

 Ñ§óþÖ Ð@þÆæÿ¢M>°² BÇ¦Mæü çÜàÄ¶ý$…ÌZ RBI ´ë{™èþ¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 
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