
     

     

   

 

(DCM01) 
Total No. of Questions : 9] [Total No. of Pages : 2 

M.Com. DEGREE EXAMINATION, DECEMBER – 2018 

First Year 

PERSPECTIVES OF MANAGEMENT (RR) 

Time : 3 Hours  Maximum Marks : 70 

     SECTION - A 

     Answer any four of the following  (4 × 5 = 20) 

 

Q1) a) Nature of Management 
  °ÆæÿÓçßý×ý çÜÓ¿êÐ@þÐ@þ¬ 

 b) Span of control 
  °Ä¶ý$…{™èþ×ý AÐ@þ«̈  

 c) Staffing 
  Ýëtííœ…VŠü 

 d) Communication process 
  MæüÐ@þÊÅ°MóüçÙ¯Œþ Ñ«§é¯@þ… 

 e) CPM 
  íÜ.í³.Ä¶ý$ÐŒþ$ 

 f) Leadership 
  ¯éÄ¶ý$Mæü™èþÓÐ@þ¬ 

 g) formal organisation 
  A«̈ M>ÇMæü çÜ…çÜ¦ 

 h) Planning premises 
  {ç³×êãMæü {́ ë…Væü×ý… 

     SECTION - B 

     Answer any two of the following (2 × 10 = 20) 

Q2) Explain in detail about the need and importance of social responsibility of manage-

ment. 
 °ÆæÿÓçßý×ý ÝëÐ@þ*hMæü ¿ê§æþÅ™èþ Äñý¬MæüP AÐ@þçÜÆæÿÐ@þ¬ Ð@þ$ÇÄ¶ý¬ {́ ë«§é¯@þÅ™èþ¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 



 
   

Q3) Evaluate the process involved in decision making in a large scale Organisation. 
 ò³§æþª ™èþÆæÿà ç³Ç“Ô¶ýÐ@þ$ËÌZ °Ææÿ~Ä¶ý$Mæü Ñ«§é¯@þ {ç³“MìüÄ¶ý$¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q4) Distinguish between formal organization and informal organization.  
 A«̈ M>ÇMæü Ð@þ$ÇÄ¶ý¬ A¯@þ«̈ M>ÇMæü çÜ…çÜ¦Ë Ð@þ$«§æþÅ ÑÀ¯@þ²™èþË¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q5) Explain principles of organization. 
 çÜ…çÜ¦Ë Äñý¬MæüP çÜ*{™éË¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

SECTION - C 

    Answer any two of the following (2 × 15 = 30) 

Q6) Explain process of control.  
 °Ä¶ý$…{™èþ×ý Äñý¬MæüP Ñ«§é¯@þ {ç³“MìüÄ¶ý$¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q7) Discuss barriers to communication. 
 MæüÐ@þÊÅ°MóüçÙ¯Œþ Ñ«§é¯@þÐ@þ¬ÌZ Ayæþz…Mæü$Ë¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q8) Explain the methods of executive development programmes. 
 M>ÆæÿÅ°ÆæÿÓçßý×ý A«̈ M>Ç Äñý¬MæüP AÀÐ@þ–¨ª ç³§æþª™èþ$Ë¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

 

Q9) What is motivation? Explain Maslow’s theory in motivation. 
 {õ³Ææÿ×ý A¯@þV>¯óþÑ$? Ð@þ*ÝùÏ {õ³Ææÿ×ý íÜ§éª…™é°² ÑÐ@þÇ…ç³#Ð@þ¬. 

 

  



 
   

(DCM02) 
Total No. of Questions : 9] [Total No. of Pages : 2 

M.Com. DEGREE EXAMINATION, DECEMBER – 2018 

First Year 

Business Environment 

Time : 3 Hours  Maximum Marks : 70 

     SECTION - A 

     Answer any four of the following  (4 × 5 = 20) 

 

Q1) a) Concept of Business Environment 
  ÐéÅ´ëÆæÿ ç³ÇçÜÆ>Ë ¿êÐ@þ¯@þ 

 b) Small Industry 
  _¯@þ² ™èþÆæÿà ç³Ç“Ô¶ýÐ@þ$ 

 c) Monetary policy 
  {§æþÐ@þÅ Ñ°Ð@þ$Ä¶ý$ Ñ«§é¯@þ… 

 d) Balance of payment 
  ^ðþÍÏ…ç³# çÜ…™èþ$Ë¯@þÐ@þ¬ 

 e) Foreign capital 
  Ñ§óþÖ ò³r$tºyìþ 

 f) Political Environment 
  Æ>fMîüÄ¶ý$ ç³ÇçÜÆ>Ë$ 

 g) Corporate Governance 
  M>ÆöµÆóÿsŒý VæüÐ@þÆæÿ²̄ ðþ¯ŒþÞ 

 h) India’s foreign Trade 
  ¿êÆæÿ™èþ §óþÔ¶ýÐ@þ¬ Äñý¬MæüP A…™èþÆ>j¡Ä¶ý$ Ð@þÆæÿ¢Mæü… 

     SECTION - B 

     Answer any two of the following (2 × 10 = 20) 

Q2) Explain the significance of business environment. 
 ÐéÅ´ëÆæÿ ç³ÇçÜÆ>Ë Äñý¬MæüP {́ ë«§é¯@þÅ™èþ ÑÐ@þÇ…ç³#Ð@þ¬. 



 
   

Q3) Explain the latest industrial policy of the central government and its impact on busi-

ness environment. 
 Móü…{§æþ {ç³¿¶ý$™èþÓ… Äñý¬MæüP çÜÇMö™èþ¢ ´ëÇ“Ô>Ñ$Mæü Ñ«§é¯@þ… Væü*Ça ÑÐ@þÇ…_ Ð@þ$ÇÄ¶ý¬ ÐéÅ´ëÆæÿ ç³ÇçÜÆ>Ë Oò³ 

§é° {ç³¿êÐé°² ™ðþÍÄ¶ý$gôýÄ¶ý¬Ð@þ¬. 

Q4) Discuss about monetary and fiscal policies.  
 {§æþÐ@þÅ Ð@þ$ÇÄ¶ý¬ MøÔ¶ý Ñ«§é¯@þ… Væü*Ça ^èþÇa…^èþ$Ð@þ¬. 

Q5) Enunciate the recent policies of import and export.  
 GVæü$Ð@þ$† Ð@þ$ÇÄ¶ý¬ ¨Væü$Ð@þ$™èþ$Ë çÜÇ“Mö™èþ¢ Ñ«§é¯éË¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

SECTION - C 

    Answer any two of the following (2 × 15 = 30) 

Q6) Bring out the features of competition Act, 2002. 
 ´ùsîý è̂þrt… & 2002 Äñý¬MæüP Ë„æü×êË¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q7) Explain the causes for disequilibrium in balance of payments. 
 ð̂þÍÏ…ç³# çÜ…™èþ$Ë™èþÌZ AçÜ…™èþ$Ë™èþ Äñý¬MæüP M>Ææÿ×êË¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q8) What is the importance of corporate governance? 
 M>ÆöµÆóÿsŒý VæüÐ@þÆæÿ²̄ ðþ¯ŒþÞ Äñý¬MæüP {́ ë«§é¯@þÅ™èþ¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

 

Q9) Discuss economic planning in India. 
 ¿êÆæÿ™èþ §óþÔ¶ý BÇ®Mæü {ç³×êãMæü¯@þ$ ^èþÇa…^èþ$Ð@þ¬. 
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(DCM03) 
Total No. of Questions : 9] [Total No. of Pages : 2 

M.Com. DEGREE EXAMINATION, DECEMBER – 2018 

First Year 

Marketing Management 

Time : 3 Hours  Maximum Marks : 70 

     SECTION - A 

     Answer any four of the following  (4 × 5 = 20) 

 

Q1) a) Societal dimensions of Marketing  
  ÝëÐ@þ*hMæü Ð@þ*ÆðÿPsìý…VŠü ¿êÐ@þ¯@þ 

 b) Micro Environment 
  çÜ*Mæü‡ ç³ÇçÜÆ>Ë$ 

 c) Consumer Behaviour 
  Ñ°Äñý*Væü §éÆæÿ$° {ç³Ð@þÆæÿ¢̄ @þ 

 d) Product – Mix strategy 
  Ð@þçÜ$¢ Ñ$“Ô¶ýÐ@þ$ Ð@þNÅçßýÐ@þ¬ 

 e) Penetration pricing 
  ò³°{sñýçÙ¯Œþ «§æþÆæÿ 

 f) Channel management 
  ^é¯@þÌŒý °ÆæÿÓçßý×ý 

 g) Sales promotion   
  AÐ@þ$ÃM>Ë {́ ù™éÞçßýMæüÐ@þ¬ 

 h) Place Marketing 
  çÜ®Ë Ð@þ*ÆðÿPsìý…VŠü 
     SECTION - B 

     Answer any two of the following (2 × 10 = 20) 

Q2) Elucidate the concept of marketing and company orientation towards marketing. 
 Ð@þ*ÆðÿPsìý…VŠü ¿êÐ@þ¯@þ¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬ Ð@þ$ÇÄ¶ý¬ Ð@þ*ÆðÿPsìý…VŠü ç³rÏ ç³Ç“Ô¶ýÐ@þ$ «§æþ–Mæüµ§æþÐ@þ¬¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 



 
   

Q3) Explain the various factors which influence consumer behavior.  
 Ñ°Äñý*Væü §éÆæÿ$° {ç³Ð@þÆæÿ¢̄ @þ¯@þ$ {ç³¿êÑ™èþÐ@þ¬ gôýõÜ ÑÑ«§æþ M>ÆæÿM>Ë¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q4) Discuss competitive strategies of marketing.  
 Ð@þ*ÆðÿPsìý…VŠü Äñý¬MæüP ´ùsîý Ð@þNÅçßýË¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q5) Difference between price competition and non – price competition.   
 «§æþÆæÿË ´ùsîý Ð@þ$ÇÄ¶ý¬ «§æþÆóÿ™èþÆæÿ ´ùsîýË Ð@þ$§æþÅ ™óþyéË¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

SECTION - C 

    Answer any two of the following (2 × 15 = 30) 

Q6) Explain various pricing methods.  
 ÑÑ«§æþ «§æþÆæÿ ç³§æþª™èþ$Ë¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q7) Explain sales promotion tools.  
 AÐ@þ$ÃM>Ë {́ ù™éÞàM>Ë Ýë«§æþ¯éË¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q8) Outline the functions of channels of distribution.  
 ç³…í³×ìý ^é¯@þÌŒýÞ Äñý¬MæüP Ñ«§æþ$Ë¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

 

Q9) Explain evolution and objectives of publicity.   
 ç³¼ÏíÜsìý Äñý¬MæüP E§óþªÔ>ÅË$ Ð@þ$ÇÄ¶ý¬ ç³Ç×êÐ@þ$ “MæüÐ@þ$Ð@þ¬¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 
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(DCM04 (NR)) 
Total No. of Questions : 9] [Total No. of Pages : 3 

M.Com. DEGREE EXAMINATION, DECEMBER – 2018 

First Year 

Financial Management (NR)  

Time : 3 Hours  Maximum Marks : 70 

     SECTION - A 

     Answer any four of the following  (4 × 5 = 20) 

 

Q1) a) Leverage 
  ç³Ææÿç³† 

 b) IRR method 
  I.BÆŠÿ.BÆŠÿ. ç³§æþª† 

 c) Capital Market 
  Ð@þÊË«§æþ¯@þ Ð@þ*ÆðÿPsŒý 

 d) Capital budgeting 
  Ð@þÊË«§æþ¯@þ ºyðþjsŒý 

 e) Net Income approach 
  °MæüÆæÿ B«§éÄ¶ý$ Ñ«§é¯@þÐ@þ¬ 

 f) Cost of debt 
  Aç³š QÆæÿ$a 

 g) Liquidity Vs. profitability  

  {§æþÐ@þÅ™èþÓ… Vs. Ìê¿¶ý§éÄ¶ý$Mæü™èþ 

 h) Profitability Index 
  Ìê¿¶ý§éÄ¶ý$Mæü C…yðþMŠüÞ 
     SECTION - B 

     Answer any two of the following (2 × 10 = 20) 

Q2) What is financial management? What role a financial manager plays in a corporate 

enterprise? 
 Ñ™èþ¢ °ÆæÿÓçßý×ý A¯@þV>¯óþÑ$? M>ÆøµÆóÿsŒý G…rÆŠÿ[Oò³gŒý ÌZ Ñ™èþ¢ °Æ>ÓçßýMæü$° ´ë{™èþ¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 



 
   

Q3) Discuss the different approaches to the computation of cost of equity capital. 
 DMìüÓsîý Ð@þÊË«§æþ¯@þ QÆæÿ$a Ð@þ$¨…ç³# “MæüÐ@þ$Ð@þ¬ÌZ E…yóþ ÑÑ«§æþ ç³§æþª™èþ$Ë¯@þ$ ^èþÇa…^èþ$Ð@þ¬. 

Q4) Explain the types of capital budgeting decisions.   
 Ð@þÊË«§æþ¯@þ ºyðþjsìý…VŠü Äñý¬MæüP ÑÑ«§æþÆæÿM>Ë °Ææÿ~Ä¶ý*Ë¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q5) What are the main determinants of dividend policy in a corporate enterprise?  
 M>ÆøµÆóÿsŒý G…rÆŠÿ[O ò³gŒýÌZ yìþÑyðþ…sŒý Ñ«§é¯@þ… Äñý¬MæüP {ç³«§é¯@þ °Æ>®Ä¶ý$M>Ë¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

SECTION - C 

    Answer any two of the following (2 × 15 = 30) 

Q6) Explain briefly about inventory management techniques. 
 C¯ðþÓ…rÈ °ÆæÿÓçßý×ý ç³§æþª™èþ$Ë¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q7) Write in detail about the objectives of Break Even Analysis? 

 Break Even Analysis  Äñý¬MæüP Ð@þ¬QÅ E§óþªÔ>ÅË¯@þ$ Mæü$Ïç³¢…V> ÑÐ@þÇ…ç³#Ð@þ¬. 

Q8) The details regarding three companies are given below : 
 D “Mìü…¨±Ä¶ý$ºyìþ¯@þ Ð@þÊyæþ$ Mæü…ò³±Ë ÑÐ@þÆæÿÐ@þ¬Ë$. 

      A Limited B Limited C Limited 

    r = 12% 6% 8% 

    Ke = 8% 8% 8% 

    E = Rs. 10 Rs. 10 Rs. 10 

 Compute the value of an equity share of each of these companies applying Walter’s 

model when dividend pay – out ratio is : 

a) 0% 
b) 50% and 

c) 100% 
 ÐéËtÆŠÿÞ Äñý¬MæüP ¯@þÐ@þ¬¯é° Eç³Äñý*W…_ Oò³ Mæü…ò³±Ë Äñý¬MæüP DMìüÓsîý ÐésêË ÑË$Ð@þ¯@þ$ Mæü¯@þ$Vö¯@þ$Ð@þ¬ 

yìþÑyðþ…yŠþ õ³ AÐ@þ#sŒý °çÙµ†¢  

a) 0% 
b) 50% Ð@þ$ÇÄ¶ý¬ 



 
   

c) 100% V> E¯@þ²ç³šyæþ$ 
Q9) The management of Ruthvik Limited, has called for a statement showing the working 

capital needed to finance a level of activity of 1,00,000 units of output for the year. 

 Cost Element Unit Cost (Rs) 
 Raw materials 20 

 Direct labour 5 

 Overheads  15 

 Total cost  40 

 Profit   10 
 Selling price 50 

a) Past trends indicate that raw materials are held in stock on an average for two 
weeks. 

b) Work – in – progress will approximate to two weeks production. 
c) Finished goods remain in warehouse for a period of four weeks. 

d) Suppliers of materials extend a month credit.  
e) Two months credit is allowed to debtors. 

f) A minimum cash balance of Rs. 20,000 is expected to be maintained.  
The production pattern is assumed to be even during the year. Prepare the statement 

of working capital requirements. 
  1,00,000 Ä¶ýÊ°rÏ AÐ@þ#sŒýç³#sŒý MöÆæÿMæü$ M>Ð@þËíÜ¯@þ °ÆæÿÓçßý×ý Ð@þÊË«§æþ¯@þ Ýë¦Æÿ¬Mìü çÜ…º…¨…_¯@þ 

çÜÐ@þ*^éÆ>°² Ææÿ$†ÓMŠüÍÑ$sñýyŠþ D “Mìü…¨ Ñ«§æþ…V> ™ðþÍÄ¶ý$gôýÄ¶ý$yæþOÐðþ$¯@þ¨. 
   QÆæÿ$aÐ@þÊËMæü… Ä¶ýÊ°sŒý QÆæÿ$a (Ææÿ*||) 

   Ð@þ¬yìþ çÜÆæÿ$Mæü$Ë$ 20 
   {ç³™èþÅ„æü “Ô>Ñ$Mæü$Ë$ 5 
   KÐ@þÆŠÿ òßýyŠþÞ 15 
   Ððþ¬™èþ¢… QÆæÿ$a 40 
   Ìê¿¶ý… 10 
    AÐ@þ$ÃMæüç³# «§æþÆæÿ 50 
 a) Væü™èþ ´ùMæüyæþË {ç³M>ÆæÿÐ@þ¬ Æðÿ…yæþ$ ÐéÆ>Ë çÜVæür$ Ð@þ¬yìþçÜÆæÿ$Mæü$Ë °ËÓ E… è̂þÐ@þÌñý¯@þ$. 
 b) çÜ$Ð@þ*Ææÿ$ Æðÿ…yæþ$ ÐéÆ>Ë E™èþµ†¢ Ð@þÆŠÿP & C¯Œþ & {́ ù“Væü‹Ü ÌZ E…r$…¨. 
 c) ç³NÇ¢ M>ºyìþ¯@þ çÜÆæÿ$Mæü$ Wyæþz…WÌZ ¯éË$Væü$ ÐéÆ>Ë$´ër$ E…r$…¨. 
 d) çÜÆæÿçœÆ> §éÆæÿ$ çÜÆæÿ$Mæü$MöÆæÿMæü$ JMæü ¯ðþË Aç³š CÝë¢yæþ$. 
 e) Ææÿ$×ý “Væüïßý™èþMæü$ Æðÿ…yæþ$ ð̄þËË Aç³š CÐ@þÓºyæþ$™èþ$…¨. 
 f) Ææÿ* 20,000 Mæü±çÜ ¯@þVæü§æþ$ °ËÓV> E… è̂þºyæþ$™èþ$…¨. 
 E™èþµ†¢ ¯@þÐ@þ¬¯é çÜ…Ð@þ™èþÞÆæÿ… Ððþ¬™èþ¢… JMóü Ñ«§æþ…V> E…r$…§æþ° Eíßý… è̂þºyìþ¯@þ¨. °ÆæÿÓçßý×ý Ð@þÊË«§æþ¯@þ 

AÐ@þçÜÆ>ËMæü$ çÜ…º…«̈ …_¯@þ {ç³Mæür¯@þ¯@þ$ Ð@þ$¨…^èþ…yìþ. 
 

 

����  



 
   

(DCM05) 
Total No. of Questions : 9] [Total No. of Pages : 2 

M.Com. DEGREE EXAMINATION, DECEMBER – 2018 

First Year 

Human Resource Management 

Time : 3 Hours  Maximum Marks : 70 

     SECTION - A 

     Answer any four questions  (4 × 5 = 20) 

 

Q1) a) Human Resource System 
  Ð@þ*¯@þÐ@þ Ð@þ¯@þÆæÿ$Ë Ð@þÅÐ@þçÜ¦ 

 b) Job Analysis 
  E§øÅVæü ÑÔóýÏçÙ×ý 

 c) Human Resource Development 
  Ð@þ*¯@þÐ@þ Ð@þ¯@þÆæÿ$Ë AÀÐ@þ–¨ª 

 d) Trade Union 
  Ð@þÆæÿ¢Mæü çÜ…çœ$… 

 e) Performance Appraisal 
  Ñ«§æþ$Ë Ð@þ$¨…ç³# 

 f) Transfers 
  º¨ÎË$ 

 g) Job satisfaction  
  E§øÅVæü çÜ…™èþ–í³¢ 

 h) Human Resource Planning 
  Ð@þ*¯@þÐ@þ Ð@þ¯@þÆæÿ$Ë {ç³×êãMæü 
     SECTION - B 

     Answer any two of the following (2 × 10 = 20) 

Q2) What are the forecasting techniques in Human Resource Planning?  
 Ð@þ*¯@þÐ@þ Ð@þ¯@þÆæÿ$Ë {ç³×êãMæü Äñý¬MæüP A…^èþ¯é ç³§æþ®ª™èþ$Ë¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 



 
   

Q3) Write a note on internal and external sources of recruitment.  
 A…™èþÆæÿY™èþ Ð@þ$ÇÄ¶ý¬ ºíßýÆæÿY™èþ °Ä¶ý*Ð@þ$Mæü B§éÆ>Ë$ Væü*Ça {ÐéÄ¶ý¬Ð@þ¬. 

Q4) Explain methods and procedures of Job analysis.  
 E§øÅVæü ÑÔóýÏçÙ×ý Äñý¬MæüP ç³§æþª™èþ$Ë¯@þ$ Ð@þ$ÇÄ¶ý¬ {ç³“MìüÄ¶ý$¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q5) What are the evaluation techniques for performance appraisal.   
 Ñ«§æþ$Ë Ð@þ$¨…ç³# Äñý¬MæüP Ð@þ$¨…ç³# ç³§æþª™èþ$Ë¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

SECTION - C 

    Answer any two of the following (2 × 15 = 30) 

Q6) What are the steps in selection process? 
 °Ä¶ý*Ð@þ$Mæü {ç³“MìüÄ¶ý$ÌZ E…yóþ ÑÑ«§æþ §æþÔ¶ýË¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q7) “Compensation must fulfil the intrinsic and extrinsic needs of the employee       

Comment. 
 “ç³ÇàÆæÿÐ@þ¬ E§øÅW Äñý¬MæüP A…™èþÆæÿY™èþ Ð@þ$ÇÄ¶ý¬ ºíßýÆæÿY™èþ AÐ@þçÜÆ>Ë¯@þ$ ™èþç³µ°çÜÇV> çÜ…™èþ–í³¢ 

ç³Ææÿ^èþÐ@þÌñý¯@þ$” ÐéÅRêÅ°…^èþ$Ð@þ¬. 

Q8) Explain the methods of human resources development. 
 Ð@þ*¯@þÐ@þ Ð@þ¯@þÆæÿ$Ë Äñý¬MæüP AÀÐ@þ–¨ª {ç³“MìüÄ¶ý$ÌZ VæüË ÑÑ«§æþ ç³§æþª™èþ$Ë¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

 

Q9) Give a brief outline of the popular interview techniques.  
 C…rÆæÿ*Å Äñý¬MæüP {ç³íÜ¨ªV>…_¯@þ ç³§æþª™èþ$Ë¯@þ$ Ð@þ$¨…ç³#Ð@þ¬. 

 

 

���� 


