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    (DCM 21) 

M.Com DEGREE EXAMINATION,  
DECEMBER 2019. 

Second Year 

INTERNATIONAL BUSINESS 

Time : Three hours  Maximum : 70 marks 

SECTION A — (4  5 = 20 marks) 

Answer any FOUR of the following. 

1. (a) GATT 

  V>sŒ  

 (b) Comparative costs 

  ™èþ$Ë¯é™èþÃMæü Ð@þÅÄ¶ý*Ë$ 

 (c) MNCs 

  MNC Ë$ 

 (d) Corporate Culture 

  M>ÆöµÆóÿsŒý çÜ…çÜP –† 

 (e) International production 

  A…™èþÆ>j¡Ä¶ý$ E™èþµ†¢ 

 (f) WTO 

  WTO 

 (g) Regional trade groups 

  {´ë…¡Ä¶ý$  Ð@þÆæÿ¢Mæü çÜÐ@þÊàË$ 

 (h) Strategy designing 

  Ð@þNÅàË Ææÿ*ç³MæüËµ¯@þ 

SECTION B — (2  10 = 20 marks) 

Answer any TWO of the following. 

2. What is meant by international business? Explain its importance. 

 A…™èþÆ>j¡Ä¶ý$ ÐéÅ´ëÆæÿ… A¯@þV>¯óþÑ$? §é° {´ë«§é¯èþÅ™èþ¯èþ$ ÑÐ@þÇ…ç³#Ð@þ¬.  

3. Discuss about strategic planning in MNCs. 
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 MNC ËÌZ Ð@þNÅà™èþÃMæü {ç³×êãMîüMæüÆæÿ×ý¯@þ$ Væü*Ça ^èþÇa…ç³#Ð@þ¬. 

4. Write a note on multinational corporate culture. 

 ºçßý$â¶ýgê† M>ÆöµÆóÿsŒý çÜ…çÜP –†Oò³ ÐéÅÝë°² {ÐéÄ¶ý¬Ð@þ¬.  

5. Describe about evaluation of performance in MNCs. 

 MNC ËÌZ °ÆæÿÓÆæÿ¢̄ é çÜÒ$„æü¯@þ$ Ð@þÇ~…ç³#Ð@þ¬. 

SECTION C – (2  15 = 30 marks) 

Answer any TWO of the following. 

6. Discuss about significance of HRM in MNCs. 

 MNC ËÌZ HRM  Äñý¬MæüP {´ë«§é¯@þÅ™èþ¯@þ$ ^èþÇa…ç³#Ð@þ¬.   

7. Give an overview on state of international business in developing countries. 

 AÀÐ@þ–¨® ^ðþ…§æþ$™èþ$¯@þ² §óþÔ>ËÌZ  A…™èþÆ>j¡Ä¶ý$ ÐéÅ´ëÆæÿç³# íÜ¦†° ÑÔ¶ý©MæüÇ…ç³#Ð@þ¬. 

8. Critically examine the modern theory of international trade. 

 B«§æþ$°Mæü A…™èþÆ>j¡Ä¶ý$ Ð@þÆæÿ¢Mæü íÜ§é®…™é°² ÑÐ@þ$ÆæÿØ¯é™èþÃMæü…V> ™ðþË$µÐ@þ¬. 

9. Describe the role of international organisations in making multilateral 
agreements. 

 ºçßý$´ë„ìüMæü Jç³µ…§éË Ææÿ*ç³MæüËµ¯@þÌZ A…™èþÆ>j¡Ä¶ý$ çÜ…çÜ¦Ë ´ë{™èþ¯@þ$ Ð@þÇ~…ç³#Ð@þ¬. 

—————— 
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    (DCM 22) 

M.Com. DEGREE EXAMINATION, DECEMBER 2019. 

Second Year 

MANAGEMENT OF INFORMATION SYSTEMS 

Time : Three hours  Maximum : 70 marks 

SECTION A — (4  5 = 20 marks) 

Answer any FOUR of the following.  

1. (a) System development 

  íÜçÜtÐŒþ$ yðþÐ@þË‹³Ððþ$…sŒý  

 (b) Distributed environment 

  yìþ[íÜtº*ÅsñýyŠþ G°ÓÆ> Œ̄þÐðþ$…sŒý  

 (c) Database 

  yóþsê»ôý‹Ü  

 (d) Data Resource 

  yóþsê ÇÝùÆŠÿÞ  

 (e) WAN 

  WAN 

 (f) System analysis 

  íÜçÜtÐŒþ$ ÑÔóýÏçÙ×ý 

 (g) Hardware 

  àÆŠÿzÐóþÆŠÿ 

 (h) Computer language 

  Mæü…ç³NÅrÆŠÿ ¿êçÙ 

SECTION B — (2  10 = 20 marks) 

Answer any TWO of the following.   

2. What are the sources of information for decision making? 

 °Ææÿ~Ä¶ý*Ë$ ¡çÜ$Mæü$¯óþ çÜÐ@þ*^éÆæÿ… Äñý¬MæüP B«§éÆ>ÌôýÑ? 

3. Discuss about designing of online environment. 
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 B¯ŒþOÌñý¯Œþ G°ÓÆ>¯ŒþÐðþ$…sŒý yìþOgñý°…VŠü Væü*Ça ^èþÇa…^èþ$Ð@þ¬. 

4. Explain about controlling of system development projects. 

 íÜçÜtÐŒþ$ yðþÐ@þË‹³Ððþ$…sŒý {´ëgñýMæü$tË °Ä¶ý$…{™èþ×ý¯@þ$ Væü*Ça ÑÐ@þÇ…ç³#Ð@þ¬. 

5. Briefly explain about various computer networks. 

 ÑÑ«§æþ Mæü…ç³NÅrÆŠÿ ¯ðþsŒýÐ@þÆŠÿPË¯@þ$ Væü*Ça Mæü$Ïç³¢…V> ÑÐ@þÇ…ç³#Ð@þ¬.  

SECTION C — (2  15 = 30 marks) 

Answer any TWO of the following.   

6. Define Software. Explain in types. 

 Ýë‹œtÐóþÆŠÿ¯@þ$ °ÆæÿÓ_…_, §é° ÆæÿM>Ë¯@þ$ ™ðþË$µÐ@þ¬. 

7. Discuss about recent trends in IT. 

 IT ÌZ ¯@þ*™èþ¯@þ JÆæÿÐ@þyæþ$Ë¯@þ$ ^èþÇa…^èþ$Ð@þ¬. 

8. What is Query language? Explain its significance. 

 MæüÓÈ Ìê…VóüÓgŒý A¯@þV>¯óþÑ$? §é° {´ë«§é¯@þÅ™èþ¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

9. State the uses of DBMS. 

 DBMS Äñý¬MæüP {ç³Äñý*f¯éË¯@þ$ õ³ÆöP¯@þ$Ð@þ¬. 

—————— 
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    (DCM 26) 

M.Com. DEGREE EXAMINATION,  
DECEMBER 2019. 

Second Year 

BANKING : COMMERCIAL BANKING 

Time : Three hours  Maximum : 70 marks 

SECTION A — (4  5 = 20 marks) 

Answer any FOUR of the following. 

1. (a) Discounting houses 

  yìþÝûP…sìý…VŠü Væü–àË$ 

 (b) Mutual funds 

  ç³ÆæÿçÜµÆæÿ °«§æþ$Ë$ 

 (c) DICGC 

  DICGC 

 (d) Balance sheet 

  BíÜ¢ Aç³šË ç³sîýt 

 (e) Policies related to traders 

  Ð@þÆæÿ¢Mæüç³#§éÆæÿ$ËMæü$ ^ðþ…¨¯@þ ´ëËïÜË$ 

 (f) Ghosh committee 

  òœ*‹Ù MæüÑ$sîý 

 (g) Performance budgeting 

  °ÆæÿÓÆæÿ¢¯@þ ºyðþjsìý…VŠü 

 (h) NABARD. 

  NABARD (¯é»êÆŠÿz). 

SECTION B — (2  10 = 20 marks) 

Answer any TWO of the following.   

2. Distinguish between Money market and Capital market. 

 {§æþÐ@þÅ Ð@þ*ÆðÿPsŒý Ð@þ$ÇÄ¶ý¬ Ð@þÊË«§æþ¯@þ Ð@þ*ÆðÿPsŒýË Ð@þ$«§æþÅ Ñ¿ôý¨…ç³#Ð@þ¬. 
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3. State the features of development banks 

 AÀÐ@þ–¨® »êÅ…Mæü$Ë Ë„æü×êË¯@þ$ õ³ÆöP¯@þ$Ð@þ¬. 

4. What are the various rights retained with depositors? 

 yìþ´ëhrÆæÿÏMæü$ VæüË ÑÑ«§æþ çßýMæü$PÌôýÑ? 

5. Examine the RBI guidelines regarding investment policies of Commercial banks. 

 Ðé×ìýfÅ »êÅ…Mæü$Ë ò³r$tºyìþ Ñ«§é¯éËMæü$ çÜ…º…«¨…_¯@þ RBI Ð@þ*ÆæÿY§æþÆæÿØM>Ë¯@þ$ ÑÔ¶ý©MæüÇ…ç³#Ð@þ¬. 

SECTION  C — (2  15 = 30 marks) 

Answer any TWO of the following.   

6. Explain about various banking schemes relating to agriculture. 

 Ð@þÅÐ@þÝëÄ¶ý*°Mìü çÜ…º…«¨…_¯@þ »êÅ…Mìü…VŠü ç³£æþM>Ë¯@þ$ ™ðþË$µÐ@þ¬. 

7. State suggestive measures to improve profitability of banks. 

 »êÅ…Mæü$Ë Ìê¿¶ý§éÄ¶ý$Mæü™èþ¯@þ$ ò³…´÷…¨…^óþ è̂þÆæÿÅË¯@þ$ çÜ*_…^èþ$Ð@þ¬. 

8. Write about Customer services in Commercial banks. 

 Ðé×ìýfÅ »êÅ…Mæü$ËÌZ Ñ°Äñý*Væü§éÆæÿ$°Mìü A…¨…^óþ õÜÐ@þË¯@þ$ Væü*Ça {ÐéÄ¶ý¬Ð@þ¬. 

9. Discuss about scope for research in banking industry. 

 »êÅ…Mìü…VŠü ç³Ç“Ô¶ýÐ@þ$ÌZ ç³ÇÔZ«§æþ¯é ç³Ç«¨° ^èþÇa…^èþ$Ð@þ¬. 
—————— 
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   (DCM 27) 

M.COM DEGREE EXAMINATION, DECEMBER 2019. 

Second Year 

Banking 

CENTRAL BANKING AND DEVELOPMENT BANKING 

Time : Three hours  Maximum : 70 marks 

SECTION – A 

Answer any FOUR of the following.  
 (4  5 = 20) 

1. (a) Central banks in USA. 

  USA ÌZ Móü…{§æþ »êÅ…Mæü$Ë$ 

 (b) Credit control. 

  ç³Ææÿç³† °Ä¶ý$…{™èþ×ý 

 (c) Economic growth. 

  BÇ¦MæüÐ@þ– ®̈ 

 (d) Discount and Finance house. 

  yìþÝûP…sŒý Ð@þ$ÇÄ¶ý¬ Oòœ¯é¯ŒþÞ çßo‹Ü 

 (e) Origin of development banks. 

  AÀÐ@þ–¨® »êÅ…Mæü$Ë BÑÆ>ÂÐ@þ…  

 (f) Industrial finance. 

  ´ëÇ“Ô>Ñ$Mæü Ñ™èþ¢… 
 (g) SFCs. 

  SFC Ë$ 
 (h) TDICL. 

  TDICL 

SECTION – B 
Answer any TWO of the following.  

 (2  10 = 20) 
2. Listout the functions of Central banks. 
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 Móü…{§æþ »êÅ…Mæü$Ë Äñý¬MæüP Ñ«§æþ$Ë¯@þ$ õ³ÆöP¯@þ$Ð@þ¬. 

3. Discuss about RBI guidelines for industrial audit. 

 ´ëÇ“Ô>Ñ$Mæü ByìþsŒý¯@þMæü$ çÜ…º…«̈ …_¯@þ RBI °ÆóÿªÔ¶ýM>Ë @̄þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

4. Write in detail about Abid Hussain's Committee recommendations on Capital 
markets. 

 Ð@þÊË«§æþ¯@þ Ð@þ*ÆðÿPrÏOò³ A¼§Šþ çßý$õÜÞ¯Œþ MæüÑ$sîý {ç³†´ë§æþ¯@þË¯@þ$ Væü*Ça ÑÐ@þÆæÿ…V> {ÐéÄ¶ý¬Ð@þ¬. 

5. Discuss the process involved in project evaluation by development banks. 

 AÀÐ@þ–¨® »êÅ…Mæü$Ë$ ^óþõÜ {´ëgñýMæü$t çÜÒ$„æü {ç³“MìüÄ¶ý$¯@þ$ Væü*Ça ^èþÇa…^èþ$Ð@þ¬. 

SECTION – C 

Answer any TWO of the following.  
 (2  15 = 30) 

6. Bringout the operational policies of LIC. 

 LIC Äñý¬MæüP M>ÆæÿÅMæüÌêç³ Ñ«§é¯éË¯@þ$ õ³ÆöP¯@þ$Ð@þ¬. 

7. Enumerate the working of CRISIL. 

 CRISIL Äñý¬MæüP ç³°¡Ææÿ$¯@þ$ Ñç³#ÎMæüÇ…ç³#Ð@þ¬. 

8. What are the objectives of Indian monetary policy? 

 ¿êÆæÿ™èþ§óþÔ¶ý {§æþÐ@þÅÑ«§é¯@þç³# «§óþÅÄ¶ý*ÌôýÑ? 

9. State the objectives of Central banks in under developed countries. 

 AÀÐ@þ–¨® ^ðþ…§æþ° §óþÔ>ËÌZ Móü…{§æþ»êÅ…Mæü$Ë Äñý¬MæüP «§óþÅÄ¶ý*Ë¯@þ$ õ³ÆöP¯@þ$Ð@þ¬. 

—————— 
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M.Com. DEGREE EXAMINATION, DECEMBER 2019. 

Second Year 

Paper I — BANKING : FINANCE OF FOREIGN TRADE AND INTER. BANKING 

Time : Three hours  Maximum : 70 marks 

SECTION A — (4  5 = 20 marks) 

Answer any FOUR of the following. 

1. (a) Exchange rate. 

  Ñ°Ð@þ$Ä¶ý$ Æóÿr$. 

 (b) Balance of payments. 

  ^ðþÍÏ…ç³# ÔóýçÙ…. 

 (c) International settlements. 

  A…™èþÆ>j¡Ä¶ý$ ç³ÇÚëPÆ>Ë$. 

 (d) Sales of Foreign currency. 

  Ñ§óþÖ {§æþÐ@þÅ AÐ@þ$ÃM>Ë$. 

 (e) IFC. 

  IFC. 

 (f) Offshore banking. 

  B‹œÚùÆŠÿ »êÅ…Mìü…VŠü.  

 (g) SDRs. 

  SDR Ë$. 

 (h) International monetary problems. 

  A…™èþÆ>j¡Ä¶ý$ {§æþÐ@þÅ çÜÐ@þ$çÜÅË$. 

SECTION B — (2  10 = 20 marks) 

Answer any TWO of the following. 

2. Describe the role of banks in Foreign trade. 

 Ñ§óþÖ Ð@þÆæÿ¢Mæü…ÌZ »êÅ…Mæü$Ë ´ë{™èþ¯@þ$ Ð@þÇ~…ç³#Ð@þ¬. 

3. How can a country provide protection against risk in Foreign trade? Explain. 
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 Ñ§óþÖ Ð@þÆæÿ¢Mæü…ÌZ @̄þçÙt¿¶ýÄ¶ý*°² ™èþr$tMæü$¯óþ…§æþ$Mæü$V>¯@þ$ JMæü §óþÔ¶ý… HÑ«§æþ…V> Ææÿ„æü×ý MæüÍµçÜ$¢…¨? ÑÐ@þÇ…^èþ…yìþ. 

4. Explain about basic concepts of exchange rates. 

 Ñ°Ð@þ$Ä¶ý$ÆóÿrÏ Äñý¬MæüP {ç³«§é¯@þ ¿êÐ@þ¯@þË¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

5. Briefly explain the functions of IBRD. 

 IBRD Äñý¬MæüP Ñ«§æþ$Ë¯@þ$ Mæü$Ïç³¢…V> ÑÐ@þÇ…ç³#Ð@þ¬. 

SECTION C — (2  15 = 30 marks) 

Answer any TWO of the following. 

6. How do you determine the external value of rupee? Explain. 

 Ææÿ*´ëÆÿ¬ Äñý¬MæüP ºíßýÆæÿY™èþ ÑË$Ð@þ¯@þ$ HÑ«§æþ…V> °Æ>¦Ç…^ðþ§æþÆæÿ$? ÑÐ@þÇ…^èþ…yìþ. 

7. Discuss about working pattern of ADB. 

 ADB Äñý¬MæüP ç³°¡Ææÿ$¯@þ$ ^èþÇa…^èþ$Ð@þ¬ 

8. State the objectives of FERA, 1973 

 FERA, 1973 Äñý¬MæüP «§óþÅÄ¶ý*Ë¯@þ$ õ³ÆöP¯@þ$Ð@þ¬. 

9. Briefly explain various theories of exchange rate. 

 Ñ°Ð@þ$Ä¶ý$Æóÿr$ Äñý¬MæüP ÑÑ«§æþ íÜ§é®…™éË¯@þ$ Mæü$Ïç³¢…V> ÑÐ@þÇ…ç³#Ð@þ¬. 

—————— 


